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Cac binh Nghia

Cong ty TNHH Bao hiém Chubb Viét Nam (“Cong ty”)

Cong ty dong y chi tra cac quyén 1gi bao hiém theo cac biéu khoan va Piéu kién, dinh nghia, diéu khoan loai trir
va cac diéu khoan khac ctia Hgp dong Bao hiém, véi diéu kién la viéc bio hiém sé c6 hiéu luic khi mot Gidy Chiing
nhan Bao hi€m hdp phap dudc cap bdi Cong ty

1a mot su kién xay ra bat ngd do cac yéu té bén ngoai, khach quan dan dén hau

“Tai ” » s - s g R . < h
atnan qua ma Ngudi Dugc Bao hiém khong du dinh hodc du doan dugc.
, . 1a cai chét ctia Ngudi Pugc Bao hiém chét c6 nguyén nhan truc tiép va duy nhat
“Td vong do tai nan” e o gu ) guly ) PV Y
do mot Tai nan.
“Hang Hang khong” la mot hang hang khong dugc thanh 1ap va hoat dong theo phap luat Viét Nam.

“Vé may bay” (cling dugc
goi 1a chd ngdi da dugc mua
trén hé thong ban vé dién
t cda Hang Hang khong)

c6 nghia la bat ky vé may bay nao duigc mua cho mot chuyén di cu thé ciia Ngudi
Pudc Bio hiém do Hang Hang khong phat hanh. Chuyén di d6 phai xuat phat tir
Viét Nam.

“Hoi chiing suy giam mién
dich méc phai hoic AIDS”

bao gobm Nhiém tring cd hoi, Bu6u tan sinh ac tinh, Vi rit gay suy gidm mién
dich & ngudi (HIV), Bénh nio (Sa st tri tué), triéu chirng tdy rira HIV hoic bat ky
bénh hodc su dau yéu ndo dugce tim thiy v6i su co6 mat ctia xét nghiém huyét
thanh duong tinh vé HIV.

“Nhiém triing cc hdi” bao gobm nhung khong giGi han & Bénh viém phéi do vi sinh
vat Pnuemocystis Carinii, vi sinh vit cia bénh viém rudt non méan tinh va/hoac
nam lay lan.

“Bu6u tan sinh ac tinh” sé bao gom nhung khong gisi han & bénh khéi u ac tinh
trén da (Sarcoma Karposi), U Lympho & hé thong than kinh trung uong va/hoic
nhiing u ac tinh khac hién dang biét hoic sé dudc biét nhu 1a cac nguyén nhan
gay ra cai chét, bénh tat hoic thuong tat, c6 su hién dién ctia AIDS.

“Thuong tat Than thé”

12 tén thuong vé mit than thé ma Ngudi Pudc Bio hiém phai chiu c6 nguyén
nhan truyc tiép va duy nhat do Tai nan va doc 1ap véi cac nguyén nhan khac.

“Gidy Chitng nhan Bao
hiém”

12 xac nhan bo hiém du lich, dudc tao ra thong qua phucng tién dién tit khi mua
Béo hiém Chubb Travel Protect - Chuong trinh Noi dia Mot chiéu.

“Tré em”

La ngudi c6 do tudi theo quy dinh ctia Hing Hang khong va di cling v6i mot
Ngudi budc Bao hiém thanh nién dugc Gy quyén hgp phap.

“Chubb Assistance”

1a t6 chiic cung cap dich vu hé trg du lich toan cau va cac dich vu hé trg khac c6
lién quan va da dugc Cong ty thué/chi dinh cung cap dich vu hd trg dé cho Ngusi
Pudc Bio hiém néu trong Gidy Chitng nhan Bdo hiém.

“Noi chién”

12 cudc chién vii trang gitta hai hoic nhiéu bén thudc ciing mot quéc gia va cac
bén tham gia khac biét nhau vé dtic tin, ton gido hodc tu tuéng.

Pinh nghia ny bao gdm cudc néi day, cich mang, ndi loan, khéi nghia, cuéc dio
chinh c6 vii trang, va hau qua cuia thiét quan luat.

“Noi dén”

12 noi ma Chuyén bay Theo Lich trinh ctia Ngudi Pugc Bio hiém huéng téi sau
khi khéi hanh.
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“Bénh dich”

c6 nghia la su bung phat dot ngot, nghiém trong ctia can bénh, lan ra nhanh
chéng va trong mot khoang thdi gian rat ngin, gy &nh hudng dén sé ligng 16n
ngudi mot cach bat thudng trong pham vi mot khu vuc dia 1y.

“Ngay Khéi hanh Pau tién”

1a ngay khéi hanh dugc ghi ré trong Vé may bay ctia Ngudi Pugc Bao hiém

“Bénh vién”

1a dia diém dudc cap phép, diang ky va cho phép béi quy dinh ctia phap luat lién
quan ctia nudc ma cd s& dat dia diém 1a bénh vién y té hodc phiu thuat va chiic
nang chinh khéng phai spa, trung tim cham séc da, nci danh cho ngudi bi bénh
rdi loan tam than hodc than kinh, phong kham hodc cd s& diéu dudng, nghi ngoi,
nai danh cho ngudi cao tudi hodc ngudi cai nghién riidu hoic chat kich thich.
Bénh vién phai c6 su giam sat lién tuc ctia Bac sy.

“Khoéng tac”

1 cac hanh dong chiém doat hoic kiém soat may bay bang vii luic hoidc bao Iuc
hodc de doa dung vii Iuc hodc bao Iuc, va véi y dinh sai trai.

“Thanh vién Gia dinh”

12 vg/chdng, con cai (con dé hodc con nudi), anh chi em, anh chi em ré/dau, bd
me, bd me vg/chong, 6ng ba, chau, cha me ké hodc con ké hgp phap ctia Ngudi
Pugc Bio hiém.

“Ngudi Pugc Bio hiém”

12 hanh khach c6 tén trén Vé May bay va dugc cap cho Gidy Chitng nhan Bao
hiém cho Chuyén bay Theo Lich trinh

“Lich trinh”

La xic nhin dién tf dugc tao ra khi mua vé may bay qua mang va dugc ghi la
“Lich trinh”

“Chi”

c6 nghia la toan bo chi gitta vai va c6 tay va bao gom toan bo ban tay, hoic gitta
hong va mét ca chan va bao gom toan bo ban chan.

“M4t Thi luc”

c6 nghia 12 mat toan bd va khong thé phuc héi thi luic ctia mot mét, ndm ngoai
kha ning chifa tri bing phuong phap phau thuat hoic phuong phap chita tri khac

“Nudc ngoai”

1 bat ky dau ngoai lanh thé Viét Nam

“Thucong tat Toan by Vinh
vién”

1a thudng tat c6 nguyén nhan truc tiép va duy nhat tif Thuong tat Than thé va doc
1ap véi tit ca cac nguyén nhan khac, xdy ra trong vong mot trim tam mudi (180)
ngay lién tiép ké tif ngdy xay ra Tai nan ma Thuong tat Than thé van duy tri va
kéo dai trong mot khoang thdi gian lién ti€p, khong bi gian doan trong thdi han it
nhat 1a mudi hai (12) thang lién tiép t6i miic Ngudi Pugc Bio hiém hoan toan vinh
vién khong thé thuic hién cac cong viéc binh thudng ctia minh hoic cac cong viéc
Khac bt ky.

2l

“Bac sy

c6 nghia 1a mot bac sy y khoa hoic bac sy chuyén khoa xuong khép dugc cap gidy
phép dé cung cip cac dich vu y t& hoic thuc hién phau thuat theo quy dinh clia
phap luit ciia nai cac dich vu chuyén moén dé dugc phép thuc hién.

Thuat ngit “Bac s§” khong bao gom:

a) ngudi chita bénh bang phucng phap nin bop khép xucng va nha vat Iy tri lidu;
b) Ngudi Pugc Bio hiém;

C) vg/chong ctia Ngudi Pugc Bao hiém;

d) mot ngudi dugc dit vé dé di theo Ngudi Pudc Bio hiém trén Chuyén bay; hoic
e) mot Thanh vién Gia dinh ctia Ngudi Bugc Bao hiém.
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“Piéu kién Y té Co trudc”

12 bat ky cin bénh, bénh tat hoic tinh trang stic khoe bat thudng khac ctia Ngudi
Dugc Bao hiém hoidc Thanh vién gia dinh ctia Ngudi Pudc Bio hiém trong vong 12
thang trudc ngay khéi hanh Chuyén di:

a) trudc hét c6 biéu hién ro rang, tré nén xau di, trd thanh triéu chiing cip
tinh hoic biéu hién ré lam cho mot ngudi than trong thong thudng phai di
kham dé dugc chan doan bénh tat, chdm séc va diéu tri; hodc

b) dugc diéu tri bsi Bac sy hoidc da dugc Bac sj dé nghi diéu tri; hodc

c) dugc yéu cau st dung thudc da dugc ké don.

“Ngudi Mua Bio hiém”

LA ngudi co tén trong phan thanh toan cua Lich trinh va da thanh toan phi bao
hiém cho Ngudi Pugc Bao hiém trong Gidy Chitng nhan Bio hiém.

“Chi phi Hgp ly va Thong
thudng”

12 cac khodn chi phi phéi thanh toan cho cac dich vu diéu tri y té/bénh vién, thiét
bi hoic dich vu y té can thiét dé diéu tri tinh trang ctia Ngudi Pugc Bao hiém.
Cac chi phi d6 khong dugc vugt qua mric chi phi diéu tri, thiét bi hodc dich vu y
té thong thudng tuong tu tai dia phuong ndi phat sinh chi phi; va khong bao gom
cac khoan phi 1é ra khong phai tra néu khong c6 bao hiém.

“Bénh nhan Noi tri”

1a Ngudi Pugc Bio hiém ndm vién diéu tri Iuu tra tai givdng bénh va viéc Nim
bénh dugc bao hiém theo Hgp dong Bao hiém nay va khong ap dung cho bat ky
hinh thtic diéu duéng, nghi dudng, phuc hoi chiic ning, nghi ngoi va cham soc¢
ma& rong.

Ngay Khai hanh Dy kién

12 ngdy ma Ngudi Pudc Bio hiém sé khai hanh theo lich quy dinh trén vé van
chuyén ctia Ngusi Pugc Bao hiém.

“Chuyén bay Theo Lich
trinh”

c6 nghia 1a cac chuyén bay thuong mai dudc xép lich b&i Hing Hang khong va
ludn ludn dugc hiéu rang tai tat ca cac thai diém Hang Hang khong da cé diéu
kién can thiét va cac gidy phép hgp 1é hoic dugc quyén tudng tu cho viéc van
chuyén hang khong theo lich trinh va cac quyén ha canh cho cac hanh khach c6
tra tién vé, do cac t6 chiic c6 tham quyén lién quan tai cic nuéc ma Hing Hang
khong hoat dong cap, va rang theo thAm quyén d6, ma tién hanh duy tri va cong
b6 cac lich trinh va cac bang gia dich vu van chuyén hanh khach gitta cic san bay
da dugc néu tén.

Cac Chuyén bay Theo Lich trinh sé phai tuan thii theo Huéng dan Hang khong
Thé giGi ABC (ABC World Airways Guide). Ngoai ra, thdi gian khéi hanh, cac diém
chuyén va dap may bay phai dudc ghi trong vé ctia Chuyén bay Theo Lich trinh
ctia Ngudi Pugc Bao hiém.

“Bénh Tram trong”

bat ctt khi ndo duge ap dung déi v6i Ngudi Pudce Bao hiém hodc Thanh vién Gia
dinh, 1a bénh dugc chitng nhan 1a de doa dén tinh mang va yéu cau phai dudc
diéu tri ngay lap tiic bdi mot Bac s§ va lam cho Ngudi Pugc Bao hiém hoédc Thanh
vién Gia dinh dugc Bac s§ d6 chitng nhan 1a khong du siic khoée dé di du lich hoic
tiép tuc Chuyén di ban dau ctia minh.

“Beénh tat/ Om dau”

1a bat ky su thay doi dang Iuu y vé mit stic khde thé chat ctia Ngudi Pugc Bao
hiém trong suét Chuyén di, yéu cau phai du'gc cham séc bdi mot Bac s§ hanh
nghé trong pham vi gidy phép ctia minh dé tién hanh diéu tri bénh ma bénh d6 c6
thé dudc yéu cau boi thudng bao hiém va ban chit clia bénh do phai khong bi
loai trit theo Hgp dong Bio hiém nay.
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“Bang Tom tit Quyén 1gi

12 ban tém tit cac quyén 1gi bio hiém theo Hgp dong Bao hiém nay.

Bdio hiém”
1a chuyén di do Ngugi Pugc Bao hiém thuc hién trong pham vi linh thd Viét Nam
“Chuyén di” va dugc dién ra trong thdi han tir ngay Bit dau Bao hiém dén ngay Két thiic Bdo

hiém dugc quy dinh trong Gidy Chitng nhan Bio hiém.

12 viéc, do diéu hién thdi tiét bat Igi, thién tai, su’ ¢4 hodc hong hoc ctia may moc

“Tinh huong Khong luong | clia may bay, Ngudi Pudc Bao hiém bi tit chéi khong cho 1én may bay do virgt
trudc dugc” qua so lugng dat mua vé ctia Chuyén bay Theo Lich trinh, do Ngudi Pugc Bio

hiém bénh hoic thuong tat.

Thai han Bio hiém

Bit dau Hiéu luc Bao hiém

a) Ngoai trit Bdo hiém cho quyén Igi Hliy chuyén bay, bdo hiém sé bt dau c6
hiéu Iuc tir thoi diém ding ky tén 1én chuyén bay trong Ngay Khéi hanh bau
tién ctia Chuyén bay Theo Lich trinh, bao gom thdi gian Ngudi Pugc Bao
hiém & trong khu viic san bay dé bat dau hoic tiép tuc Chuyén bay Theo Lich
trinh.

b) Bao hiém cho quyén lgi Hiiy chuyén bay bat dau c6 hiéu Iyc vao thdi diém
nao xay ra sau gitfa ngay cap Hop dong Bio hiém hoidc 60 ngay trudc Ngay
Khai hanh Pau tién.

Hét han Hiéu luc Bio hiém

a) (Trit Bio hiém cho quyén lgi Hily Chuyén bay) Bio hiém sé hét hiéu Iuc khi
Ngudi dugc Bio hiém dén san bay tai Ndi dén.
b) Bao hiém cho quyén lgi Hily Chuyén bay sé hét hiéu Iuc vao Ngay Khéi hanh

bau tién.
Cac giGi han khac:
a) Bao hiém trén mait dat cho Chuyén di chi gigi han d6i v6i Chuyén di trong pham vi ranh gi6i phap 1y ctia

b)

(V]

d

e)

nudc dén. Néu Ngudi Pudce Bio hiém di du lich ngoai ranh gidi clia nuGc dén, pham vi bdo hiém sé khong
bao gdbm cac giGi han dia Iy ngoai ranh giGi ctia nudc dén.

Néu Ngudi Bugc Bao hiém khdi hanh trén bt cit Chuyén bay Theo Lich trinh ndo dé€ di du lich bén ngoai
nuGc dén, thi bao hiém nay sé tam dinh chi khi Ngusi Pugc Bio hiém lam tht tuc di chuyén bay ra ngoai
ranh gi6i ctia nu6c dén. Tuy thudc vao Thdi han Bio hiém, bio hiém sé lai dugc tié€p tuc c6 hiéu hic khi
Ngudi Pugc Bao hiém lam thi tuc nhap canh khi quay tré vé nudc dén ban dau.

Néu Ngudi budc Bio hiém khai hanh theo bat cit phuong tién van chuyén nao khac ngoai Chuyén bay
Theo Lich trinh d€ du lich bén ngoai Nudc dén, thi bio hiém nay sé tam dinh chi khi Ngudi Pugc Bdo
hiém xuat canh ra khéi nu6c dén. Tiy thudc vao Thdi han bio hi€ém, bdo hiém sé tiép tuc c6 hiéu luc khi
Ngudi Pugc Bio hiém lam thii tuc nhap canh vao nuéc dén.

Tré em phai dugc di kém béi it nhat mot Nguidi Puge Bao hiém truéng thanh theo Hop dong Bio hiém
cho bat ky Chuyén di ndo trong Thdi han Bao hiém.

Béo hiém cho Nhitng Trd ngai trong chuyén di trong thdi han bao hiém khi thuic hién Chuyén di chi gidi
han d6i v6i Chuyén bay Theo Lich trinh tai nu6c dén.
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Quyén lgi Bdo Hiém

Quyén Igi 1 - Quyén Igi Tai nan ca nhan

Khi quyén Igi nay 1a mot phan ctia Hgp dong bao hiém, néu Ngudi Pudgc Bio hiém bi Thuong tich trong Chuyén di
dan dén Ngudi Pudgc Bao hiém bi chét, thudng tat vinh vién nhu néu dudi day, Mat Thi luc hodc Thudong tat Toan
b6 Vinh vién trong thdi gian 180 ngay ké tif ngay xay ra vu tai nan, hoic Thuang tich khién cho Ngudi Pugc Bao
hiém phai Nam vién nhu mot Bénh nhan Noéi tri va nhan sy diéu tri y té lién tuc va sau do tif vong do Thuong tich
d6, Cong ty sé boi thudng phit hgp véi s6 tién bao hiém néu trong Gidy Chitng nhan Bao hiém nhu sau:

Han miic (phan tram khoan quyén 1¢i do)

T vong do tai nan 100%
Thuong tat Toan bo Vinh vién 100%
Mat toan bo va vinh vién kha ning nghe va néi 100%
Mat Thi uc cdia ca hai mat 100%
Mat hai chi 100%
Mat mot chi 60%
Mat Thi Iuc cia mot mat 60%
Mat toan bo va vinh vién thdy tinh thé ctia mot mat 60%
Mat toan bo va vinh vién kha niang néi 50%
Mat toan bo va vinh vién kha ning nghe &:

(i) Haitai 50%

Gi) MOt tai 15%

Cong ty sé boi thudng chi mot khodn muc c6 gia tri cao nhat cho bat ky mot vu tai nan nao.

Trong trudng hgp mot tram phan trim (100%) s6 tién dugc bao hiém da dudc thanh toan theo muc nay déi véi
mot Ngudi Puge Bao hiém, Hgp dong Bio hiém nay déi v6i Ngudi Pugc Bao hiém do sé ngay lap tiic hét hiéu luc
nhung su cham diit d6 sé khong anh hudng dén bt ky yéu cau béi thudng nao xudt phat tif Vu tai nan gy ra tén
that do.

Trong trudng hgp tong cac quyén 1gi dugc trad déi véi mot Ngudi Pudc Bao hiém it hon mot trim phan tram
(100%) s6 tién bao hiém, s6 tién bao hiém theo muc nay ap dung ddi v6i Ngudi Pugc Bao hiém do sé dudgc giam
xuéng dén so tién bao hiém ban dau chua dudgc thanh toan.

Néu c6 mot khoadn thanh toan it hon mot trdm phan trim (100%) s6 tién duge bo hiém da dudc thuc hién déi véi
bat ky thuong tat vinh vién theo bang ké & trén va sau d6 tif vong xay ra trong 180 ngay ké tif ngay xay ra vu tai
nan hoic Thuong tich, Cong ty sé thanh toan khoadn chénh léch (néu c6) giita quyén lgi da tra cho thuong tat vinh
vién d6 va quyén Igi phai tra cho trudng hgp ti vong.

Khong c6 khoan thanh toan nao theo muc nay dudc chi trd cho Ngudi duge bao hiém do bat ky t6n thit nao giy
ra béi hodc xudt phat tir Bénh tat.

Quyén 1gi 2 - Quyén lgi bao hiém cho nhitng trd ngai trong chuyén di

21 Hily Chuyén bay
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Cong ty sé boi thudng cho Ngudi Pugc Bdo hiém 1én dén han miic t6i da quy dinh déi v6i sut cd Hity Chuyén bay
trong Gidy Chitng nhan Bdo hiém cho bat cif phan Vé May bay chura dudc sit dung ma khong duge hoan lai néu
tai thdi diém khéi hanh theo lich trinh Ngudi dugc bio hiém khong thé thuic hién Chuyén bay Theo Lich trinh
vao Ngay Khéi hanh Pau tién do xay ra bat ky cac su kién nao dudi day:
(@) cac sy c6 lién quan dén Thanh vién Gia dinh ctia Ngudi Pudc Bao hiém:

@i  t vong; hodc

(ii) phdi nim vién, diéu nay doi héi Ngudi Pugc Bio hiém phai c6 mit bén canh va diéu nay da khong

dudgc du doan truéc vao ngay mua Vé May bay; hodc

(b) cacsu b lién quan dén:

(i)  viéc Ngudi bugc Bio hiém phai ndm vién do tinh trang Bénh tram trong hoic Thudng tat Than thé
khoéng dugdc du doan trudc vao ngay mua Vé May bay;

(i)  viéc phudng tién ctia Ngudi Puige Bao hiém bi hu héng tram trong trong vong bon mudi tam (48) gid
trude Ngay Khdi hanh Pau tién;

(iiiy ~ viéc ndi & chinh clia Ngudi Budc Bio hiém bi hut héng tram trong do chay, lii lut, voi rong, dong dat,
bao hoic cac thdm hoa tuong tu doi héi Ngudi Pudc Bio hiém phai c6 mit tai nha vao Ngay Khéi
hanh Pau tién; hoic

(iv)  viéc Ngudi Pugc Bio hiém bi bit coc, giam gitt, cach ly hodc bi goi ra hau tda xét xi mot vu kién dan
SU.

Cac Piéu khoan loai trir dac biét ap dung doi v6i Muc 2.1 - Hily Chuyén bay

Cong ty sé khong chiu trach nhiém truéc bat cti ton that ndo phat sinh truc tiép hoic gian tiép (toan bd hodc mot
phan) tir:

a)  cachanh vi c6 tinh chat pham t6i hinh su cia Ngudi Budgc Bio hiém;

b)  chién tranh, ndiloan, phong trao quan chiing, hanh dong ctia khiing bo;

c)  batci biéu kién Y té C6 truGc nao;

d)  bat cit tic dong ctia mot nguodn phong xa nao;

e) O nhiém;

i3] Dich bénh;

g)  Cac tham hoa tu nhién bao gom nhung khong gi6i han déi véi hién tugng nii Itta phun; hodc

h)  Cac su co thai tiét bao gdbm nhung khong gidi han doéi vGi tuyét va/hodc gio.

Cong ty sé khong chiu trach nhiém d6i véi bat cit ton that nao ma da dudc boi thudng bsi Hing Hang khong.

2.2 Tri hoan chuyén bay

Trong trudng hgp Chuyén bay Theo Lich trinh ctia Ngudi Pudc Bao hi€m bi tri hoan trong vong it nhat s6 gid lién
tuc dudc quy dinh trong Gidy Chitng nhan Bio hiém ké tif thdi diém khéi hanh ban dau quy dinh trong lich trinh
bay ma Ngudi Bugc Bdo hiém dugc cung cip, va tinh trang tri hoan nay 1a do khi hau khic nghiét, héng hoc thiét
bi hoic dinh céng hoic bi cudp phuong tién van tai (ngoai trif cilGp may bay) hodc bat cif vu bai cong nao ctia bat
c1‘1’~nhén vién nao cua Hépg Hang khong, Cong ty sé thanh toan cho Ngudi D}chc Bio hiém mot khpén tién cho
moi khodng thdi gian 1a so6 gid lién tuc bi tri hodn nhu dugc quy dinh trong Gidy Chitng nhin Bio hiém, va 1én tGi
han miic t6i da dugc néu ro trong Gidy Chitng nhan Bao hiém.

Thdi gian tri hodn dudc tinh tif thoi diém khéi hanh ban dau ctia Chuyén bay Theo Lich trinh cho dén thdi diém
bit dau chuyén bay thay thé dau tién do Hang Hang khong cung cap. Cong vin cia Hing Hang khong hoic dai ly
gidi quyét xac nhan thdi han va Iy do chuyén bay tri hodn 1a bang chiing day dd cho khiéu nai doi quyén lgi nay.

Cac Piéu khoan loai trir dac biét ap dung doi véi Muc 2.2 - Tri hoan chuyén bay Hang hang khong
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Cong ty sé khong chiu trach nhiém truéc bat ¢t ton that ndo phat sinh tir:

a)
b)

(V]
d)

e)

23

viéc Ngudi Pugce Bao hiém khong ding ky 1én may bay theo lich trinh bay dugc cung cap;

dinh cong hodc bii cong clia cac cong ty/hdng van tai ngoai trit Hing Hang khong va da ton tai vao ngay
sap xép chuyén di;

Nguoi Pugce Bao hiém ra san bay muon (trit khi dén mudn do mot vu dinh cong hoic bai cong);

viéc Chuyén bay Theo Lich trinh bi hily bo hodc liii lai trit khi do thdm hoa tu nhién hodc héng hoc thiét
bi; hodc

viéc Ngudi Pugc Bao hiém khong c6 gidy xac nhan ciia Hing Hang khong hoic dai ly giai quyét vé so gid
tri hoan va ly do tri hoan.

Hanh Iy bi cham tré

Trong trudng hdp hanh Iy dugc ky gtii theo Nguidi Pudc Bao hiém bi cham tré, chuyén nham hoic tam thai
khong tim thiy dugc do bén van chuyén sau mot khoang thai gian 12 s6 gi¢ lién tuc dugce quy dinh trong Gidy
Chitng nhan Bio hiém tinh ti thdi diém Ngudi Pudc Bio hiém dén san bay tai diém dén theo lich trinh, Cong ty
sé thanh toan cho Ngudi Pudc Bio hiém mot khodan tién sau mot khodng thdi gian 12 s6 gi¢ lién tuc bi tri hoan,
lén t6i han mitic t6i da dudc quy dinh trong Gidy Chitng nhan Bao hiém.

2.4

Hanh ly va vat dung ca nhan mang theo

Cong ty sé boi thudng cho Ngudi Puge Bao hiém 1én dén han miic t6i da quy dinh d6i v6i Quyén 1gi Bao
hiém Hanh ly va vat dung ca nhan mang theo va han mic t&i da quy dinh cho méi mén dé vat dugc néu
trong Bang Tém tat Quyén 1gi Bao hiém, trén co s& han mtic boéi thudng 1a sd tién bao hiém duge quy
dinh cho mbi mén dé vat néu trong Bang Tém Tat Quyén 1gi Bao hiém, ap dung cho mot Ngudi budc Bio
hiém va cho méi Chuyén bay Theo Lich trinh, do:

a) Do trom cdp hoic thiét hai do trdom cip hodc bat cit hanh vi ¢6 ¥ trom cip nao; va/hoidc

b) t6n that hodc thiét hai d6i v6i hanh 1y va vat dung ca nhan ctia Ngudi dude bao hiém bao gom vali,
thiing dung hanh ly, hanh ly xach tay cting nhu cac do dac bén trong, du dudc ky gii hoic xach
tay mang theo, va ton that hoac thiét hai nay dudc gay ra béi Hing Hang khong.

Trong khi Ngudi dudc bao hiém dang di trén chuyén bay theo Lich trinh.

Cd sG boi thudng sé 1a gia tri nho nhat trong cac gia tri sau:

a) gia tri tién mat ban dau ctia cac hanh Iy hoic vat dung trir di gia tri khau hao; hoic

b) Chi phi thay thé bing mot hanh 1y hoic vat dung c6 nhan hiéu hoic miu ma tucng tuy; hoic
V) Chi phi stia chita cic hanh 1y hoac vat dung do,

do quyét dinh ctia Cong ty.

Viéc mat mat, thiét hai phai dudc trinh bao cho ngudi dai dién dudc iy quyén ctia Hing hang khong tai
san bay noi Ngudi dugc bao hiém xuéng may bay. Bat ky yéu cau béi thudng nao ciing phai di kém véi
xac nhan bing vin ban ctia ngudi dai dién dugc tiy quyén clia Hing hang khong.

Trong trudng hgp bat ¢ hanh 1y hodc vat dung nao bao gom nhiéu phan trong ciing mot bd hodc ciing
mot doi, Cong ty sé khong chiu trach nhiém boi thudng so tién vugt qua gia tri theo ty 1é ctia bat cit mot
phan hoic nhiéu phan cu thé nao do6 da bi mat va dong thoi ciing khong can tham chiéu dén bat cii gia tri
dic biét nao ma phan doé c6 trong mot doi hodc trong mot bo d6. Cong ty c6 thé, theo quyét dinh ctia
minh, siia chita hay thay thé bat cit bd phan nao dé khoi phuc lai gia tri ctia bo hoic déi d6 nhu trudc khi
xay ra ton that hoic boi thudng phan chénh léch gitta gia tri tién mat clia ton that hoac thiét hai ctia Hanh
1y va vat dung ca nhan mang theo dugc bdo hiém trudc va sau khi xay ra ton that.
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Cac vat dung va thiét bi dugi day chi dugc bao hiém trom cip néu cac vat dung hoic thiét bi do dugc
Ngudi dugc bao hiém thuc té mang theo dudi dang "hanh ly mang theo" cho Chuyén bay theo lich trinh

a)
b)

(V]
d)

dong ho

toan bo cac vat pham va nif trang dudc 1am hoan toan hoic mot phan bang bac, vang hoic; bach
kim va/hoic dudc 1am bang cic vat liéu quy, da quy, ngoc trai;

cac vat dung dudgc diém thém bing hoic dudc 1am phan 16n bang 16ng thi; va

thiét bi chup anh, quay phim, may tinh xach tay hoic dién thoai c6 thé mang theo, va/hoic thiét
bi ghi am hodc chup hinh va cac phu kién ctia cac thiét bi do.

Cac Piéu khoan loai trit dic biét ap dung d6i v6i Muc 2.4 - Hanh ly va vat dung ca nhian mang theo

a)

b)

(V]

Hgp dong bao hiém nay khong bao hiém cho:

@) dong vat;

(ii) 0 to va thiét bi 6 td, xe mooc va xe tai 16n, tau thuyén va cac phuong tién van tai khac;

(iii)  hanglau hodc hang cam;

(iv)  gidy td hodc gidy cin cudc;

w) thé tin dung va thé thanh toan;

(vi)  vévan tai, tién mit, c6 phiéu va chitng khoan;

(vi)  thi€ t bi chuyén dung;

(viii)  kinh mat, kinh ap trong, thiét bi trg thinh, chan gi3, ring gia, cau ring gia;

(ix) chia khoa;

(x)  nhac cu, dung cu nghé thuat, dé c6, vat suu tam hoéc do6 dac trong nha; hang dé héng va
hang tiéu dung; hodc

(xi)  dung cu thé thao bao gom nhung khong giGi han déi véi bo dung cu trugt tuyét, xe dap,
thuyén budm, gy danh gon va vgt quan vot trir khi dang dude giii duGi dang hanh 1y ky gii.

(xii)  Thiét bi dugc thué

Cong ty sé khong chiu trach nhiém truéc bat ¢t ton that hodc thiét hai nao phat sinh tit

@) cac vat pham dé v& hoic dé giy, camera, nhac cu, ra-di-6 va tai san tuong tu bi ntit vé, giy;
(ii) tich thu hodc sung cong theo lénh ctia bat ¢t chinh phti hoic ¢d quan chinh quyén nao;

(iii)  hanh vi co tinh chat pham tdi hinh su; hodc;

(iv)  gidm gia tri hodc hao mon dan dan;

w) con trung hodc sau bo;

(vip  hu hong hoic khiém khuyét von co;

(vii)  van chuyén hang lau hodc hang cam; hoidc

(viiiy  tich thu cho du dé tiéu hily theo quy ché kiém dich hoic quy ché hai quan hay khong.

Cong ty sé khong chiu trach nhiém déi véi bat cii tén that hodc thiét hai nao déi v6i tai sdn ma tai
thdi diém xay ra ton that hoic thiét hai d6 dugc bio hiém béi, hoic sé duge bao hiém bai bat cit
mot hodc nhiéu hgp dong bao hiém nao khac néu Hgp dong bao hiém nay khong ton tai, ngoai trit
d6i v6i bat cit phan vugt miic s6 tién ma 16 ra phai dudc béi thudng theo cac hgp dong bao hiém
do6 néu Hop dong Bao hiém nay khong dudc ky két.
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Loai Trit Bio Hiém Ap Dung Chung Cho Toan Bo Hgp Pong

Hgp dong Bao hiém nay khong bao hiém cho:

1.
2.

10.

11.

12.

13.
14.
15.

16.
17.

Bat cif giao dich thanh toan nao c6 thé vi pham bat ky phap luat, 1énh cim hoic quy dinh ctia chinh phii;

Tt vong hodc thuong tat truc ti€p hodc gian ti€p gay ra bdi chién tranh, xam lugce, hanh dong ctiia ké thi
ngoai bang, hanh dong thii dich hoidc hanh dong hiéu chién (bat ké c6 tuyén bd hay khong), binh bién,
noi chién, noi loan, caich mang, khéi nghia, Am muu, quyén Iic quan sy hoic tiém quyén, thiét quan luat
hodc tinh trang bao vay, bit giif, cic quy dinh cach ly hoic cac quy dinh hai quan hoic quéc hitu héa bsi
hoic theo 1énh ciia bat ¢ chinh phi hodc ¢d quan chinh phti hodc chinh quyén dia phuong nao;

Can trd, bat giff, tich thu, tiéu hiy, trung dung, Iuu gitt hoic giam gitt béi cd quan hai quan hoic bat ctt
chinh pht hodc cd quan hodc quan chitc chinh phii nao khic;

Cac ky hanh vi vi pham hodc ¢6 y vi pham phap luat hoic chéng cu khi bi cd quan c6 thim quyén bt gi;

Bat ¢t Ngudi Pugc Bio hiém nao dudi bay (07) ngay tudi (tinh theo ngay sinh nhat gan nhat ké tit ngay
mua bao hiém);

Thanh vién ctia cac Iyc lugng vii trang dang thi hanh nhiém vu hodc tham gia hodc tham gia phuc vu luc
lugng hai quan, quan su hodc khong quan hoic cac chién dich ctia Iuc lugng hai quan, quan su hodc
khong quan tham gia vao cac chién dich mang tinh chit tin cong do bat cif ¢d quan dan su hodc quan su
nao lap ké hoach hoic tién hanh dé chéng lai cac ddi tugng cuép boc, khiing b hoic cac déi tugng khac;

Trong sudt chuyén di bang dudng hang khong trit khi 1a hanh khach da thanh toan vé may bay trén cac
may bay tu nhan da dugc cap phép theo quy dinh va/hoidc may bay thuong mai ma dugc van hanh, khai
thac b&i Hing hang khong;

Bat cti tinh trang thuong tat than thé tram trong nao phat sinh truc ti€p hoic gian tiép tit, hodc c6 thé quy
cho hodc thiic diy béi viéc sit dung, thai hodc ro ri hat nhan hodc nguyén liéu hat nhan truc tiép hoic
gian tiép dan dén phan ting hat nhan hoic biic xa hodc nhiém phéng xa; hoic viéc phat tan hoic sit dung
cac vat liéu gy bénh hodc vat liéu sinh hoc hoic héa chit doc hai. Péi véi diéu khoan loai trit nay,
thuong tat than thé tram trong nghia 1a thuong tat than thé dan dén nguy co tif vong 16n hoic nguy co 16n
vé bién dang cd thé kéo dai va hién nhién, va/hodc mat hoic suy gidm chiic ning lau dai ctia mot bo phan
cd thé;

Bt cit Piéu kién Y té€ C6 tru6c nao;

Tu t7, ¢ ¥ tu tif hodc bt cif thuong tat do Ngudi Pugc Bao hiém c6 y tu giy ra cho ban than minh cho dil
tinh tao hodc mat tri;

Piéu tri nghién rugu hoic lam dung thudc hodc bat ci bién chitng nao khac phat sinh ti¥ tinh trang
nghién rugu hodc lam dung thudc;

Mang thai, sdy thai hodc sinh nd hodc bat cit phucng phap diéu tri nao lién quan dén ké hoach hoa gia
dinh hodc diéu tri lién quan dén tinh trang vo sinh hodc bat cii bién chitng nao khac phat sinh lién quan;
R&i loan tAm than, réi loan than kinh hodc mat ngi;

PhAau thuat thAm m§ hodc phiu thuat tao hinh hoic phau thuat khong cap thiét khac;

Bat cif khuyét tat bAm sinh nao da dudc chitng minh hoidc chudn doan truéc ngay Hop dong Bao hiém co
hiéu luc;

biéu tri hoidc phiu thuat déi v6i cac di dang bam sinh va cit da quy dau;

biéu tri phat sinh tif tinh trang tudi gia, tdm 1y tudi gia hodc tam than, cing thang, lo u va tram uat;
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18.
19.

20.

21.

22,

23.
24.

25.
26.
27.

28.

29.

30.

3L

32.
33.

biéu tri chitng béo phi, gidm can hoic ting trong;
Du lich nuGc ngoai trai v6i 16i khuyén ctia Bac si hoic vi muc dich diéu tri y t€ hodc dich vu y té;

Bat cit hinh thiic cham séc hodc phau thuat nha khoa nao trit khi can phai chim séc hodc phau thuat nha
khoa do t6n thuong tif tai nan theo Hgp dong bao hiém nay déi v6i rang tuf nhién khée manh;

Kiém tra stic khde dinh ky, kiém tra y té khong lién quan truc tiép dén chuin doan nam vién, bénh tat
hoic thucng tat hodc cac bién phap diéu tri lién quan;

Hoi chitng suy gidam mién dich mic phai (AIDS) hoic bat cit bién chitng nao lién quan dén tinh trang
nhiém Vi-rit gay Hoi chitng suy gidm mién dich & ngudi (HIV) (d6i v6i Hop dong Bao hiém nay, dinh
nghia AIDS 1a dinh nghia dudc T6 chiic y té thé gi6i sit dung nam 1987, hoidc dinh nghia stta d6i ctia T6
chtic y té thé gi6i. Tinh trang nhiém dugc coi 1a da xdy ra néu (cac) két qua xét nghiém mau hoic xét
nghiém tuong duong khac cho thdy su ton tai ctia Vi-riit gdy Hoi chitng suy gidm mién dich & ngudi (HIV)
hoic Khang thé HIV);

Bénh truyén nhiém qua dudng sinh duc.

Thuong tat phit sinh khi dang thuc hién nhiém vu ctia thanh vién phi hanh doan trén may bay trif khi 1a
hanh khach da thanh toan vé may bay trén may bay c6 chitng nhan vé kha ning bay hgp 1é do c¢d quan c6
tham quyén tai quoc gia ding may bay ky cap;

Ngoi trén phuong tién hay diéu khién phudng tién cd gi6i tham gia vao cac cudc dua;

Trong khi Ngu&i Pugc Bdo hiém tham gia 4u da hoic tham gia kich dong 4u da;

Ngudi budc Bao hiém hanh dong dudi tac dong ctia thiic udng c6 con, thudc kich thich, ma tily dén mtic
mat kha ning kiém soat ¥ thic;

Thuat ngtt “dudi tac ddng ctia thiic udng c6 con” trong trudng hop xét nghiém mau c6 nong dod con trong
mau ¢ miic 150 mg phan tram hodc cao hon.

Ngudi Pugc Bao hiém ra san bay mudn, khong kip 1én Chuyén bay theo lich trinh sau thdi diém ding ky
lén may bay theo quy dinh;

Ngudi Pudc Bio hiém khong thuic hién céac bién phap hgp 1y dé bao vé, bdo quan hoic tim lai hanh Iy that
lac;

Ngudi budc Bao hiém khong thong bao cho cd quan hang khong c6 thAm quyén vé hanh 1y that lac tai
diém dén theo lich trinh va khong nhan dugc bién ban hanh 1y bat thudng;

Bat (i ton that, thu'ong tat, thiét hai hodc nghia vu phap 1y phat sinh truic tiép hoic gian tiép tir viéc tham
gia vao cac hoat dong thé thao chuyén nghiép hoic Ngudi Pugc Bao hiém c6 thé hoic c6 thu nhap hoic
thit lao tif viéc tham gia hoat dong thé thao do;

Kiém tra khong can thiét vé mit y té, hoic duéng bénh, cach ly hodc nghi dudng;

Bat ci ton that, thuong tat, thiét hai hodc bt cit nghia vu phap 1y nio gip phai hoic xay ra truc tiép hoidc
gian ti€p bsi Ngudi Pugc Bio hiém néu Ngudi Pugc Bio hiém la:

a) ngudi tham gia khiing bo;

b) thanh vién ctia mot t6 chiic khiing bd;
C) ngudi cung cap vii khi hat nhan, hoa hoc hodc sinh hoc; hodc

d) ngudi buén ban ma tay.

e) bat cti ton that phat sinh trifc ti€p hodc gian ti€p (toan b hodc mot phan).
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34. Bénh dich;
35.  Tén that gian ti€p hodc tu nhién.

Cac biéu Kién Chung Ap Dung Cho Toan Bd Hgp Pong

1. Piéu khoan tach biét

Bat ctf diéu khoan hodc diéu kién nao ctia Hgp dong Bao hi€ém nay tré nén mat hiéu Ic hodc khong thé thi hanh
sé khong anh hudng dén tinh hiéu luc va kha nidng thi hanh cia bat ¢t diéu khoan hodc diéu kién nao khac clia
Quy tic bdo hiém nay va cic diéu khoan hoic diéu kién khac nay sé tiép tuc c6 hiéu luc.

2. Tuan thi cac Piéu khoan va Piéu kién bio hiém va Thanh toan phi bio hiém

Viéc tuan tht va thuc hién nghiém tic cac diéu khoan va diéu kién ctia Hgp dong Bio hiém nay ciing nhu cac
diéu khoan va diéu kién nay lién quan dén bat cif ndi dung nao ma Ngudi Pugc Bao hiém phai thuc hién hoic
tuan thti Quy tic bdo hiém nay la diéu kién tién quyét dé Cong ty tién hanh gidi quyét boi thudng theo Hgp dong
Béao hiém nay.

Viéc thanh toan phi bao hiém ctia Ngudi Mua Bio hiém la diéu kién tién quyét d€ Cong ty tién hanh giai quyét boi
thudng cho Ngudi budc Bao hiém theo Hop dong Bao hiém nay va phai dugc thuc hién truée khi cAp Hgp dong
Béo hiém, trit khi Cong ty c6 st dong y khac bang vin ban.

3. Khai bao sai

Cong ty sé khong thanh toan tién boi thudng bao hiém va theo ¥ kién ctia Cong ty, Hgp dong Bao hiém sé dugc
coi la vo hiéu trong trudng hgp sau:

a) khong cong bd hoic khai bao sai cac thong tin lién quan dén Ngudi Pugc Bao hiém ma cac thong tin
nay theo quy dinh déng vai trdo quan trong déi véi cac diéu kién bio hiém va can phai dugc cung cap
dé 1am bang chitng vé kha ning dugc bio hiém; va/hoic

b) moi hanh vi gian lan.

4, Stra doi

Cong ty c6 quyén siia doi cac diéu khoan va diéu kién ctia Hgp dong Bio hiém va tai bat cit thoi diém nao, Hgp
déng Bao hiém déu c6 thé stta déi hoic thay déi cac diéu khoan va diéu kién ctia Hgp dong bao hiém néu Cong ty
va Ngudi Pugc Bdo hiém c6 vin ban théng nhit. Theo phap luat Viét Nam, bat ¢t ndi dung stia déi nao déi véi
Hgp dong Bdo hiém déu mang tinh rang budc tit ca cac bén lién quan cho di1 ¢6 dugc bao hiém theo Hgp dong
Bao hiém trudc do, trong hodc sau ngay noi dung sita d6i nay bat dau co6 hiéu Iuc. Khong noi dung sita déi nao
déi v6i Hop dong Bao hiém sé c6 hiéu huc trir khi dudc dai dién dy quyén ctia Cong ty phé chuin va vin ban phé
chuin d6 phai dudc bé sung vao Hgp dong Bao hiém.

5. Pong tién thanh toan

Theo phap luat Viét Nam, viéc boi thudng cho bat ky khiéu nai theo Hgp dong Bdo hiém nay, cho du dudc trinh
bay bing bat ky don vi tién té nao, sé dugc thanh toan bing dong Viét Nam theo ty gia giao dich thuc t& ban ra
ctia ngan hang thu'ong mai ctia Cong ty tai thdi diém tién hanh thanh toan.

6. Han muic boi thudng

Han miic bdi thudng 1a han miic quy dinh trong Bang Tém tit Quyén Igi Bio hiém ctia Hgp dong Bao hiém nay.

7. Do tudi

T4t ca cac do tudi quy dinh trong Hgp dong Bio hiém nay déu 1a do tudi ctia Ngudi Budc Bio hiém vao ngay sinh
nhat gan nhat ctia ho.
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8. Gio
Trong Hgp dong bdo hiém nay, bat cit dan chiéu nao lién quan dén gid hodc ngay 1a dan chiéu dén gid Viét Nam.
9. Pham vi noi cu tri

Pham vi bio hiém cung cip 1a cho Ngu&i Pugc Bao hiém dang cuf trii tai Viét Nam hodc khong dang cu tri tai Viét
Nam nhung du lich qua Viét Nam hodc qua canh thong qua mot sian bay tai Viét Nam.

10. Thong bao va Quy trinh khiéu nai

a) Khi xay ra bt cf su kién nao c6 thé lam phat sinh khiéu nai theo Hgp dong Bao hiém nay Ngudi
Pudgc Bao hiém phai:

().  thong bao bang vian ban cho Coéng ty s6m nhat c6 thé va trong bat ¢l triidng hdp nao
khong dudc qua ba mudi (30) ngay ngay sau khi xay ra bat cit sy kién nao c6 thé phat sinh
khiéu nai d6 bang cach gii gidy yéu cau boi thudng cho Cong ty theo quy dinh ctia Cong ty;

(ii).  cung cip bang vin ban cho Cong ty bat ¢ bang chitng hoic chitng ¢ ndo bao gdbm nhung
khong giGi han cac thong tin, chi tiét, ban ké, bién nhan goc, héa don, tuyén bo, bao cio va
bat cif tai liéu nao khac ctia Ngudi Dugc Bio hiém ma Cong ty c6 thé yéu cau va phai theo
mau va tily theo ban chat sy viéc cu thé ma Cong ty c6 thé quy dinh va cac khoan phi va
chi phi phat sinh lién quan; va

(iii).  cung cdp cac tai lieu phit hgp dé Cong ty kiém tra tai thdi diém phit hgp va phai hgp tac
vGi Cong ty trong moi van dé lién quan dén bat cit ton thit va/hodc khiéu nai nao.

Viéc Ngudi Pugc Bao hiém khong tuan thi diéu kién nay c6 thé tac dong bat Igi dén khiéu nai.

b) Ngudi Pugc Bdo hiém ciing phai ndp cho Cong ty cac thong tin va tai liéu sau:

@). bén sao ho so va/hoic bién lai thanh toan lién quan dén Chuyén bay Theo Lich trinh tién
Vé may bay da dudc tinh phi vao tai khodn thé tin dung ctia Ngudi Pugc Bao hiém;

(i),  trudng hop Ngudi Pudc Bao hiém dua ra khiéu nai theo muc 2.3 ctia Hgp dong Bao hiém
nay, bién ban hanh 1y bat thudng nhan dugc tit Hing Hang khong lién quan dén hanh ly
that lac bao gom thong tin chi tiét vé Chuyén bay Theo Lich trinh va/hodc thong tin chi tiét
bing vin ban va xac nhan vé viéc hanh 1y dén cham hoic that lac.

C) Ngudi dudc bio hi€ém phai tién hanh moi bién phap hgp ly dé bao veé, giit gin va tim kiém hanh ly
va/hodc vat dung ca nhan that lac. Ngudi dudc bao hiém phai thong bao ngay vé viéc hanh 1y
va/hodc vat dung ca nhan bi tri hodn hoic that lac cho nhan vién ctia Hing Hang khong dugc Gy
quyén dé nhan thoéng bao nay.

1. Béang chiing vé ton that

Ngudi Puge Bao hiém phai cung cip cac bang chitng bang vin ban cho Cong ty trong vong chin mudi (90) ngay
ké tif ngay bi t6n thit. Viéc Ngudi Pugc Bao hiém khong cung cip cac bang chiing do trong khodng thdi gian quy
dinh sé khong lam mat hiéu lvc khiéu nai hoic gidm gia tri béi thudng néu Ngudi Pudc Bao hiém c6 1y do hgp 1y
dé khong cung cap cac bing chitng do trong khoang thdi gian d6 véi diéu kién 1a Ngudi Bugc Bio hiém cung cip
cac bang chitng d6 s6m nhat c6 thé va trong moi triudng hgp khong dudge qua mot (01) ndm tinh tif thdi diém phai
cung cap bang chitng trit trudng hgp mat nang luc phap luat.

12.  Boithudng

Khoan boi thudng do tif vong sé dugc trd cho ngudi thu hudng do Ngudi Pudc Bao hiém chi dinh trudce khi Hgp
dong bao hiém cham diit hodc hét han. Trong trudng hdp Ngudi Pugc Bao hiém khong c6 chi dinh, thi khoan boi
thudng sé dudc chi tra theo luat vé thira ké.

Khoan béi thudng sé do Cong ty chi trd cho Ngudi Budc Bio hiém trong vong mudi 1im (15) ngay ké tit ngay nhan
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dugc day di ho sd yéu cau boi thudng hgp 1.

Trong trudng hop Cong ty tién hanh diéu tra nham bdi thudng theo quy dinh cta diéu nay thi thoi gian dé diéu
tra sé kéo dai hon, néu can thiét nhung sé khong vudt qua chin mudi (90) ngay ké tit ngay Cong ty nhan dudc
yéu cau boi thudng.

13. Tac dong ctia hanh vi gian 1an

Bat cit hanh vi gian 1an, cung cap thong tin khong chinh xac hodc bat ky che ddu nao lién quan dén Hgp dong Bao
hiém hoic lién quan bat cit khiéu nai nao theo Hgp dong Bio hiém sé lam vo hiéu pham vi bdo hiém va cac
quyén Igi bio hiém dugc quy dinh trong Hgp dong Bao hiém.

14. Kiém tray té

Cong ty c6 quyén yéu cau cung cap thém bang chitng va yéu cau kiém tra y té doi v6i Ngudi Pugc Bao hiém bing
chi phi ctia minh khi va trong trudng hop can thiét trong qua trinh gidi quyét yéu cau boi thudng va co thé tién
hanh kham nghiém ti¥ thi trong trudng hop Ngudi Pugc Bio hiém tit vong véi diéu kién 1a phap luat cho phép.

15. Luat ap dung:

Hgp dong Bao hiém nay dudc diéu chinh va dién giai theo phap luat Viét Nam.

16. St dung théng tin ca nhan

Cong ty thu thap thong tin ca nhan ctia Ngudi mua Bao hiém va (cac) Ngudi Pudc Bao hiém nham dinh gia, cung
cap, quan Iy va phat trién san pham bao hiém va dich vu. P& phuc vu cho nhitng muc dich nay, Cong ty c6 thé
tiét 10 nhitng thong tin ca nhan trén cho bén thit ba thich hgp tai hoic ngoai 1anh thé Viét Nam, bao gom cac nha
cung cap dich vu, cac cong ty ciing hé théng ctia Cong ty, cac bén mdi gisi bao hiém va tai bdo hiém, cac cong ty
bao hiém va tai bdo hiém khac clia Cong ty. Ngudi mua Bao hiém va (cic) Ngudi Pudc Bio hiém sau day dong y
vGi viéc Cong ty st dung va cung cap thong tin ca nhan nhu da dudc néu tai diéu nay.

17. Thai hiéu khiéu nai

Theo phap luat Viét Nam, Cong ty sé khong thanh toan cho bat cit quyén lgi bdo hiém nao theo Hgp déng Bao
hiém néu Ngudi Pugc Bao hiém dua ra khiéu nai sau mot (01) nam ké tif ngay phat sinh tén that.

18.  Ngudithu hudng

Khoan bdi thudng do Ngudi Pudc Bdo hiém tif vong sé dugc thanh toan cho (cac) ngudi thu hudng duge Ngudi
dudc bao hiém chi dinh va trong trudng hgp Ngudi Pugc Bao hiém khong chi dinh dudc ngudi thu huéng thi
ngudi thu huéng sé can cif theo phap luat Viét Nam hién hanh. Viéc béi thudng cho tit ca cac quyén 1gi bdo hiém
khac sé dugc trd cho Ngudi Pugc Bdo hiém hoidc ngudi thu hudng ctia Ngudi Pugc Bio hiém trong trudng hgp
Ngudi budce Bao hiém tif vong. Qua trinh béi thudng bao gom viéc thanh toan sé dudgc giai quyét gitta Cong ty va
Ngudi Pugc Bao hiém hoic ngudi thu hudng cia Ngudi Pugc Bao hiém, tity tiing tridng hop, va viéc Cong ty
thanh toan boi thudng mot 1an sé cau thanh viéc thanh toan boi thudng day di va cudi ciing cho khiéu nai dugc
duara.

19. Cac bién nhan giao dich lién quan

Bat ci bién nhan vé giao dich ty thac, cdm 6, quyén luu gitt, giao dich chuyén nhuong, hoic giao dich khac lién
quan dén Hgp dong Bio hiém do Ngudi Pugc Bao hiém hoidc ngudi thu hudng ctia Ngudi bude Bio hiém thuc
hién sé khong rang budc Cong ty.

Cong ty sé dugc mién toan bo trach nhiém trong moi trudng hop khi Ngudi Pugc Bao hiém nhan dugc bat cit
khoan béi thudng nao theo Hgp dong Bio hiém nay.

20.  Quyén han ciia ngudi dugc chi dinh bdi Ngudi Pugc Bao hiém
Su chap thuan nao dé ctia ngudi duge chi dinh khong phai la diéu kién tién quyét dé cham diit hodc hiy b hoic
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dé thay d6i ngudi dudc chi dinh hoic dé thay doi bat ky noi dung nao ctia Hgp dong Bao hiém nay.
21. Quyén sG hitu

Quyén s& hitu Hgp dong bdo hiém nay thudc vé Ngudi Pudc Bio hiém.

22, Kién tung

Ngudi Pudc Bio hiém khong dugc dura ra bat cti kién tung nao chéng lai Cong ty sau ba (03) nam ké tit ngdy phat
sinh tranh chap gitta cac bén.

23. biéu khoan giai quyét tranh chap

Cac bén doéng y rang tat ca cac tranh chap phat sinh tif va/hoic lién quan dén Hgp dong Bao hiém nay sé dugc
gidi quyét béi Toa an c6 thim quyén clia Viét Nam theo quy dinh ctia B luat T6 tung Dan su Viét Nam, hoidc
Trung tAm Trong tai Qudc té Viét Nam (VIAC) theo Quy tic t6 tung trong tai ctia VIAC.

24.  Huy Hgp dong Bio hiém

Khong lam anh huéng dén quy dinh tai cac diéu & trén day, néu Ngudi Dugc Bao hiém phai hiiy mot Chuyén di
dudc bao hiém theo Hgp dong Bio hiém trudc Ngay Khai hanh Du kién do ho sd xin thi thuc ctia Ngudi Bugc Bao
hiém bi ¢ quan c¢6 thim quyén tif chéi, va Ngudi Pugc Bio hiém da thong bao cho Cong ty vé viéc hiy bé nay
trudc Ngay Khai hanh Dy kién ctia Chuyén di, Cong ty c6 quyén giit lai mot phan phi bdo hiém da thanh toan
(néu c6) ctia Ngudi Mua bao hiém cho Chuyén di do theo ty 1é do Cong ty qui dinh tai titng thdi diém. Phan phi
con lai sé dugc Cong ty hoan tra cho Ngudi Mua bao hiém bang cach chuyén tra vao Tai khoan dudc chi dinh.

25. Trach nhiém duy nhat ctia Cong ty

Cong ty sé chiu trach nhiém hoan toan ddi vdi bat cit van dé hoic yéu cau boi thudng nao lién quan toan bo hodc
mot phan dén pham vi bao hiém quy dinh tai Hop dong Bio hiém nay.

26. Ngon ngi uu tién

Néu phat sinh bt ¢t mau thuin hoic bat déng nao giita bat ¢ ndi dung nao ctia Hgp déng Bao hiém nay va ndi
dung ctia mot ban dich ctia Hgp dong Bao hiém nay ma da dugc phat hanh hodc dudc in bing bt cif ngon ngit
nao khac, thi nhitng noi dung ctia Hgp dong Bio hiém da dugc phat hanh va dudc in bing Tiéng Viét sé uu tién
ap dung.

27. Gia han bao hiém lén dén toi da 3 ngay (chi ap dung doi v6i chuyén bay khit hoi)

biéu khodn m& rong nay bdo hiém cho bat cit Ngudi Pugc Bdo hiém nao c6 lich trinh chuyén di thuc té khong
tudng ting v6i lich trinh chuyén di ban diu do Hing Hang khong sip x€p lai. Trong trudng hgp d6, Cong ty sé giai
quyét cac khi€u nai hgp 1é

28.  Baohiém trung

Trong trudng hgp Ngudi Pudc Bio hiém dudc bio hiém theo nhiéu Hgp dong Bio hiém dugc mua tit Cong ty
thong qua Hing Hang khong, thi Ngudi Pugc Bao hiém sé dugce boi thudng quyén Igi bio hiém theo Hgp dong
Béao hi€ém ma c6 quy dinh s6 tién bao hiém cao nhat cho quyén 1gi bdo hiém do.

Trong trudng hgp quyén lgi bao hiém theo méi Hgp dong Bio hiém d6 bing nhau, thi Cong ty sé chi xem xét yéu
cau boi thudng theo Hgp dong Bao hiém dudc cip dau tién.

29. Tu dong gia han bio hiém

Trong trudng hgp Chuyén di khit hdi ctia Ngudi Puge Bio hiém bi hodn do cac tinh huéng khong ludng truéc
dudc va ngoai tam kiém soat ctia Ngudi Pugc Bao hiém, Cong ty sé gia han Thdi han bdo hiém thém thdi gian hgp
ly dé Ngudi Pugc Bio hiém hoan tit Chuyén di ctia minh ma khong thu thém phi, t6i da 1a mudi (10) ngay, nhung
téng thdi gian bao hiém khong viigt qua thdi gian tdi da ctia Chuyén di quy dinh tai Hgp dong Bao hiém nay.
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Piéu Khodn B6 Sung

1. Piéu khoan loai trir CAm van:

Hgp dong Bao hiém nay khong bao hiém, va Cong ty trong bat ky trudng hgp nao sé khong chiu bat ky trach
nhiém doi vGi bat ky yéu cau boi thudng nao phat sinh truc ti€p hodc gian tiép tir, gy ra bdi, 1a hau qua cta, phat
sinh lién quan dén hodc dong gop bdi bat ky:

Nhitng t6n thit hay chi phi lién quan t6i Cu Ba hoic bat ky mot ngudi, thuc thé, nhém hay cong ty duge chi dinh
dic biét c6 tén trong Danh Sach PugcChi Pinh Pic Biét hodc néu nhitng t6n that hay chi phi nay dugc hoan tra
hoic thanh toan b&i Cong ty sé khién cho Cong ty bi vi pham Cam van kinh té hodc thuong mai hoidc cac quy
dinh hodc phap luat tuong tu khac.

Cho muc dich ciia diéu khoan loai trir nay:

Danh Sach Pudc Chi Pinh Pic Biét: Nghia Ia tén ctia mot ngudi, thuc thé, nhém, cong ty dugc néu ré trong mot
danh sach nhitng ngudi bi quan ché cAm van kinh té hodc thu'ong mai hoic cac quy dinh hoic phap luat tuong tu
khac ctia Hgp chiing quéc Hoa Ky, Lién hgp qudc, Cong dong chung Chau Au hoic Vuong quoc Anh.

2. Piéu khoan loai trir d6i véi cac hoat dong va mon thé thao mao hiém:

Hgp dong Bao hiém nay khong bao hiém doi vdi, va Cong ty sé khong chiu trach nhiém déi v6i bat ky quyén 1gi

nao hoic thanh toan / béi thudng cho bat ky quyén 1gi ndo cho Ngudi Pudc Bao hiém cho cac ton that, truc tiép

hoic gian tiép, gy ra boi, 1a hau qua ciia, phat sinh tit hodc lién quan dén viéc Ngudi Pugc Bio hiém tham gia
vao:

@). Cac hoat dong thé thao va mén thé thao mao hiém:

(ii).  Bat ky hoat dong thi ddu chuyén nghiép hoic hoat dong thé thao ma trong d6 Ngudi Pugc Bio hiém co
thé nhan dugc tién thi lao, tién quyén gop tai trg, hodc bat ky hinh thiic phan thudng c6 gia tri tai chinh
nao;

@(ii).  Cudc dua, trif chay bo nhung khong bao gom chay viét di ma-ra-tong,cac mon thé thao hai mén phéi
hagp, cac mon thé thao ba mén phéi hgp;

(iv).  Cac hoat dong trudt tuyét tu do;

(v).  Cac hoat dong riéng biét chéo thuyén, bé vugt thac, génh, song, ho & cap do 4 va trén cap do 4;

(vi).  Leo nii hoic di by trek-king (bao gém di b6 leo niii) & do cao trén 3.000 mét so v6i muc nuiiGc bién; hodc

(vii). Cac hoat dong lin c6 binh nén khi trit khi Ngudi Pudc Bio hiém c6 Gidy chitng nhan ctia Hiép hdi lin
chuyén nghiép (PADI) (hodc dugc cap Gidy chitng nhan twong duong) hodc tham gia 1dn khi c6 mot huan
luyén vién c6 trinh do. Trong tit ca cac trudng hgp, do sau t6i da dugc bdo hiém theo hgp déng bao
hiém nay dugc quy dinh trong Gidy chitng nhan ctia Hiép hoi lan chuyén nghiép (PADI) (hoic gidy chiing
nhan c6 gia tri tuong duong) ciia Ngudi Pudc Bao hiém nhung khong sau qua 30 mét va Ngudi Pudc Bio
hiém khong dugc lan mot minh.

Cho muc dich ctia diéu khoan loai trir nay:

Céc hoat dong va mon thé thao mao hiém: c6 nghia 1a bit ky cic mon thé thao va hoat dong thé thao nao mang
tinh chat nguy hiém miic do cao (tiic 1a lién quan dén tinh chuyén mén & miic do cao, sy’ nd luc thé chat dic biét,
can nhitng dung cu chuyén mon cao hoidc cac hanh dong mao hiém) bao gom nhung khong gii han luét séng,
chéo thuyén vué6t thac ghénh, nhay vach da, nhay ngua, chay viét dd ma-ra-tong, thé thao hai mén phdi hgp, thé
thao ba mén phéi hgp va thuc hién cac hanh dong mao hiém. Piéu dé khong c6 nghia la cac hoat dong du lich
thong thudng phé bién véi cong chiing khong c6 gidi han (trit cac hoat dong du lich c6 cinh bao vé do cao, hoidc
canh bao vé stic khée noéi chung hoic canh bao vé thé Iuc) va nhitng hoat dong du lich dugc cung cip bsi nha
diéu hanh du lich dia phuong c6 gidy phép nhung ludn véi diéu kién 1a Ngusi Puge Bio hiém tham gia dudi sy
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giam sat, huéng dan clia huéng dan vién c6 chuyén mon va/ hoic huin luyén vién ctia nha diéu hanh du lich khi
thuc hién cac hoat dong du lich nay.

Leo niii hay Pi by trek-king (Trekking): c6 nghia 1a di 1én hay di xuéng mot ngon nui thong thudng doi hoi phai st
dung nhitng thiét bi quy dinh bao gobm nhung khéng gi6i han dinh gin dé giay, cuéc chim, neo, bu-16ng, moc sit
béo vé (carabineer), va thiét bi day thitng dinh hudng, hodc day neo méc dinh.
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Gidi thiéu vé Chubb tai Viét Nam

Chubb la tap doan bdo hiém tai sdn va trach nhiém hang dau trén thé giGi. Hoat dong tai 54 qudc gia, Chubb cung
cap dich vu bao hiém tai san cho doanh nghiép va ca nhan, bao hiém tai nan ca nhan, bao hiém h trg chi phiy
té, tai bdo hiém va bao hiém nhan tho cho cac déi tugng khach hang da dang. La mot cong ty phat hanh bao
hiém, chting t6i danh gia, tham dinh va quan ly rii ro bang suf sing suét va ky luat. Ching téi phuc vu va giai
quyét cac yéu cau boi thudng mot cach cong bang va nhanh chéng. Chiing t6i néi bat v6i san pham da dang va
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Definitions

Chubb Insurance Vietham Company Limited (“the Company™)

The Company agrees to pay benefits in accordance with the Terms and Conditions, definitions, exclusions and
provisions of this Policy provided that no insurance shall be in force unless a Certificate of Insurance is legitimately

issued by the Company.
“Accident” means to an event which happens suddenly from external means giving rise to a
result which is not intended or anticipated by the Insured Person.
“Accidental Death” means death of the Insured Person caused directly and solely from an Accident.
“Airline” means an airline incorporated and operating under Vietnamese laws

“Air Ticket” (also known as
seats purchased under
Airline’s e-ticketing system)

means any air ticket(s) arranged for a particular journey of the Insured Person issued
by Airline. Such journeys originate from Vietnam.

“Acquired Immune
Deficiency Syndrome” or
“AIDS”

shall include Opportunistic Infection, Malignant Neoplasm, Human Immune
Deficiency Virus (HIV), Encephalopathy (Dementia), HIV Washing Syndrome or any
disease or sickness in the presence of a sero-positive test for HIV.

“Opportunistic Infection” shall include but not be limited to Pneumocystics Carinii
Pneumonia, Organism of Chronic Enteritis, virus and/or Disseminated Fungi infection.

“Malignant Neoplasm” shall include but not be limited to Kaposi’s Sarcoma, Central
Nervous System Lymphoma and/or other malignancies now known or which become
known as immediate causes of death, an illness or disablement, in the presence of
Acquired Immune Deficiency Syndrome.

means bodily injury suffered by the Insured Person which is caused directly and

Bodily Injury solely by an Accident and is independent from other causes.
Means a person(s) considered as child(ren) by the provision of Airlines, who is
“Child(ren)* accompanied by an legal authorized adult Insured person.

“Certificate of Insurance”

means the confirmation of insurance travel protection which is electronically
generated upon the on-line Internet purchase of Chubb Travel Protect - Domestic One
Way Plan.

Chubb Assistance is an organization providing worlwide travel assistance service and

“Chubb Assistance” other relate assistance service and were hired/appointed by the Company for
providing such assistance service for the Insured Person in the Certificate of Insurance
means armed opposition between two or more parties belonging to the same country

P ” where the opposing parties are of different ethnic, religious or ideological groups. This

Civil War N . . o, . '
definition includes armed rebellion, revolution, sedition, insurrection, coup d’état,
and the consequences of martial law.

“Destination” means the place where the Insured Person’s Scheduled Flight is destined to depart to.
means a sudden severe outbreak of disease that spreads rapidly and affects, within a

“Epidemic” very short period, an inordinately large number of people within a geographical
region.

“First Departure Date” means the first date of departure shown on an Insured Person’s Air Ticket.

“Hospital” means a place which is licensed, registered or authorized under the relevant laws and
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regulations of the country in which it is situated as a medical or surgical hospital and
whose main functions are not those of a spa, a hydro clinic, a place for persons with
mental or nervous disorders, a clinic or facility for nursing, rest or convalescence, a
home for the aged or a place for alcoholics or drug addicts. It must be under the
constant supervision of a resident Physician.

“Hijack”

refers to any seizure or exercise of control by force or violence or threat of force or
violence, and with wrongful intent, of an aircraft.

“Immediate Family
Member”

means an Insured Person's legal spouse, children (natural or adopted), siblings,
siblings in law, parents, parents in law, grandparents, grandchildren, stepparents or
stepchildren.

"Insured Person”

means the passenger(s) to whom an Air Ticket has been purchased and who have
been issued with the Certificate of Insurance for that Scheduled Flight(s).

“Itinerary”

means an electronic acknowledgement response that is generated upon an internet
purchase, which is titled “Itinerary”.

“Limb”

means the entire limb between the shoulder and the wrist and includes the whole
hand, or between the hip and the ankle and includes the whole foot.

“Loss of Sight”

refers to the total and irrecoverable loss of all sight of an eye which is beyond remedy
by surgical or other treatment.

“Overseas”

refers to anywhere outside Vietnam.

“Permanent Total
Disablement”

refers to disability that results directly and solely from Bodily Injury and which is
independent of all other causes, occurring within one hundred and eighty (180)
consecutive days of the Accident in which such Bodily Injury was sustained, which,
having lasted for a continuous and uninterrupted period of at least twelve (12)
consecutive months to the extent of being unable to perform the normal duty in the
Insured Person’s regular occupation or any other occupation totally and permanently.

“Physician”

means a doctor of medicine or a doctor of osteopathy licensed to render medical
services or perform surgery in accordance with the laws of the jurisdiction where
such professional services are performed.

Physician shall exclude:

a) chiropractors and physiotherapists;

b) an Insured Person;

C) the Insured Person’s spouse;

d) a person booked to accompany the Insured Person on the Flight; or
e) an Immediate Family Member of the Insured Person.

“Pre-Existing Condition”

means any sickness, disease or other abnormal medical condition of the Insured
Person or an Immediate Family Member of the Insured Person which in the 12-month
period preceding commencement of the Trip:

a) first manifested itself, worsened, became acute or exhibited symptoms which
would have caused an ordinarily prudent person to seek diagnosis, care or
treatment; or

b) is under treatment by a Physician or where treatment has already been
recommended by a Physician; or

C) required the taking of prescribed drugs or medicine.
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“Purchaser of Insurance”

means the person named in the payment details section of the Itinerary who paid the
travel insurance premium for the Insured Person(s) named in the Certificate of
Insurance.

“Reasonable and Customary
Charges”

means expenses charged for medical/hospital treatment, supplies or services
medically necessary to treat the Insured Person’s condition.

Such expenses shall not exceed the usual level of charges for similar treatment,
supplies or medical services in the locality where the expenses are incurred; and
should not include charges that would not have been charged if no insurance was
procured.

“Resident In-patient”

refers to an Insured Person whose Confinement is as a resident bed patient and whose
confinement is covered by this Policy and not merely for any form of nursing,
convalescence, rehabilitation, rest or extended-care.

“Scheduled Departure Date”

means the date on which the Insured Person is scheduled to depart as set out in
his/her travel ticket.

“Scheduled Flight”

means commercial flights scheduled by Airline, it being always understood that
Airline has at all times the requisite and valid licenses or similar authorizations for
scheduled air transportation and landing rights for fare-paying passengers as issued
by the relevant authorities in the countries in which it operates, and that in
accordance with such authorization, maintains and publishes schedules and tariffs for
passenger services between named airports.

Scheduled Flights shall comply with the ABC World Airways Guide. In addition,
departure times, transfers and destination points shall be established by reference to
the Insured Person’s Scheduled Flight ticket.

“Serious Illness”

whenever applied to the Insured Person or Immediate Family Member, means
Sickness certified as being life threatening and requiring immediate treatment by a
Physician and which results in the Insured Person or Immediate Family Member
being certified by that Physician as unfit to travel or to continue with his/her original
Trip.

“Sickness/Illness"

means any noticeable change in the physical health of an Insured Person during the
Trip that requires the care of a Physician acting within the scope of his/her license to
treat the Sickness for which the claim is made, and the nature of the illness is not
excluded from this Policy.

"Summary of Benefits"

means the summary of benefits listed in this Policy.

“Trip”

means the trip made by the Insured Person within Vietham between the Start Date and
End Date as stated in the Certificate of Insurance .

“Unforeseen
Circumstances”

refers to adverse weather conditions, natural calamity, mechanical breakdown or
derangement of the aircraft, the Insured Person is denied boarding due to over-booking of
the Scheduled Flight, Sickness or Injury sustained by the Insured Person.
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Period of Insurance

Commencement of Cover

a) Except for Flight Cancellation benefit, the cover commences upon check-in on the
First Departure Date for a Scheduled Flight which will include the time the Insured
Person is inside any airport premises for the purpose of commencement or
continuation of the Scheduled Flight.

b) The cover for Flight Cancellation benefit commences on the date of issuance of this
Policy or the date falling sixty (60) days prior to the Schedule Departure Date
whichever is the later.

a) Except for Flight Cancellation benefit, the cover ends upon the Insured Person’s

Expiry of Cover arrival to the airport at the Destination.

b) The cover for Flight Cancellation benefit ends upon the First Departure Date.

Other Limitations:

a)

b)

0

d)

e)

Ground cover for the Trip is limited to that within the legal boundaries of the country of arrival where the
Destination belongs to only. Ground cover under this Policy is excluded beyond the geographical boundary of the
country of arrival.

If the Insured Person departs on any Scheduled Flight to travel outside the country of arrival, this insurance cover
will be suspended upon the Insured Person’s check-in for that out-bound flight. Subject to the Period of
Insurance, cover will resume upon the Insured Person’s check-out at immigration upon returning to the original
country of arrival.

If the Insured Person departs on any other modes of transportation other than the Scheduled Flight to travel
outside the country of arrival, this insurance cover will be suspended upon the Insured Person’s check-out from
the immigration of the country of arrival. Subject to the Period of Insurance, cover will resume upon the Insured
Person’s check-in to the immigration of the country of arrival.

Child(ren) must be accompanied by at least one insured adult under that Policy for any Trip made during the
Period of Insurance.

Travel Inconvenience Benefits coverage during the period of ground cover in the course of the Trip is limited only
to Scheduled Flight in the country of arrival.

Benefits

Section 1 - Personal Accident Benefits

When this rider is part of the Policy, if the Insured Person sustains Injury in the course of a Trip and it causes loss of life,
any permanent disablement as listed below, Loss of Sight, or Permanent Total Disability within 180 days from the date
of the Accident or the Injury causes the Insured Person to receive continuous medical treatment as a Resident In-
patient in Hospital and loss of life occurs later because of such Injury, the Company will pay compensation in
accordance with the sum insured stated in the Policy Schedule as follows:

Limit (percentage of such Benefit Amount)

Accidental Death 100%
Permanent Total Disability 100%
Total and Permanent Loss of Speech and Hearing 100%
Loss of Sight in both eyes 100%
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Loss of two Limbs 100%

Loss of one Limb 60%
Loss of Sight in one eye 60%
Total and Permanent Loss of lens of one eye 60%
Total and Permanent Loss of Speech 50%

Total and Permanent Loss of Hearing in:
(i) both ears 50%

(ii) one ear 15%

The Company shall compensate only one item of loss which has the highest amount for any one accident.

In the event that one hundred percent (100%) of sum insured has been paid under this section in respect of an Insured
Person, this Insurance Policy in respect of that Insured Person shall immediately cease to be in force but such
termination shall be without prejudice to any other claim originating from the Accident causing such loss.

Where the aggregate amount of benefits paid in respect of an Insured Person is less than one hundred percent (100%)
of sum insured, the sum insured under this section applicable to that Insured Person shall be reduced to the amount of
original sum insured that remains unpaid.

If a payment of less than 100% of the sum insured has been made in respect of any permanent disablement as listed
above, then accidental death occurs within 180 days from the date of the Accident or the Injury, the Company shall pay
the difference (if any) between the benefit payable for the permanent disablement and the benefit payable for loss of life.

No payment under this section will be made to an Insured Person for any loss caused by or resulting from Sickness.

Section 2 - Travel Inconvenience Benefits

21 Flight Cancellation

The Company shall reimburse the Insured Person up to the maximum limit specified for Flight Cancellation in the
Certificate of Insurance for any unused and non-refundable portion of the Air Ticket if at the time of scheduled
departure, the Insured Person is prevented from taking the Scheduled Flight on the First Scheduled Departure Date;
due to the occurrence of any of the following events:-

a) events in connection with an Insured Person’s Immediate Family Member suffering from:
@) death; or

(ii) hospitalization, which requires the presence of the Insured Person, which was not anticipated at the
purchase date of the Air Tickets; or

b) events in connection with:
) hospitalization of the Insured Person due to Serious Illnesses or Bodily Injury not anticipated at the
purchase date of the Air Ticket;
(ii) serious damage to the Insured Person’s vehicle within forty eight (48) hours before the First Departure
Date;

(iii) serious damage to the Insured Person’s principal residence due to fire, flood, tornado, earthquake,
hurricane or similar natural disaster requiring his/her presence on the premises on the First Departure
Date; or
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(iv) the Insured Person being kidnapped, detained, quarantined or subpoenaed to attend a civil
proceeding.

Special Exclusions applicable to Section 2.1 - Flight Cancellation The Company shall not be liable for any loss resulting
directly or indirectly (in whole or in part) from:

a) criminal acts committed by the Insured Person;

b) war, riot, popular movements, terrorist acts;

(V)] any pre-existing medical conditions;

d) any effect of a source of radioactivity;

e) pollution;

f) Epidemics;

g2) natural catastrophes including, without limitation, volcanic eruptions; or
h) climatic events including, without limitation, snow and/or wind .

The company shall not be liable for any loss which is compensated by Airline.
22 Airline Flight Delay

In the event the Insured Person’s Scheduled Flight is delayed for at least specific number of consecutive hours as
stated in the Certificate of Insurance from the original scheduled time specified in the itinerary supplied to the
Insured Person, and this delay is due to inclement weather, equipment failure or strike or hijack (other than
aircraft hijacking) or other industrial action by any employee of Airline, the Company will pay the Insured Person
the amount for- every specific number of consecutive hours of delay as stated in the Certificate of Insurance, up
to the maximum limit as specified in the Certificate of Insurance.

The period of delay shall be calculated from the original scheduled departure time of the Scheduled Flight until
the commencement of the first available alternative flight offered by Airline. A letter from Airline or its handling
agents confirming the duration and reason of such delay shall suffice as proof for purposes of claim for this
benefit.

Special Exclusions applicable to Section 2.2 - Airline Flight Delay

The Company shall not be liable for any loss resulting from:

a) the failure of the Insured Person to check in according to the itinerary supplied to him/her

b) strike or industrial action of companies/carriers other than Airline and already in existence on the date the Trip
is arranged;

(V)] the late arrival of the Insured Person at an airport (except for late arrival caused by a strike or an industrial
action);

d) arising cancellation or rescheduling of the Scheduled Flight unless due to natural disaster or equipment
failure; or

e) the Insured Person failing to obtain written confirmation from Airline or its handling agents of the number of

hours delayed and the reason for such delay.
23 Baggage Delay

In the event the check-in baggage accompanying the Insured Person has been delayed, misdirected or
temporarily misplaced by the carrier after specific number of consecutive hours as stated in the Summary of
Benefits of the Insured Person’s arrival at the airport of the scheduled Destination, the Company will pay the
Insured Person amount for every above mentioned number of consecutive hours of delay, up to the maximum
limit as specified in the Summary of Benefits.

2.4  Accompanying Baggage and Personal Effects
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The Company will indemnify the Insured Person subject to a per item limit, for up to the maximum limit as
specified for Accompanying Baggage and Personal Effects in the Summary of Benefits, in consequence of:

a) a theft or damage due to theft or any attempted theft; and/or

b) loss or damage to the Insured Person’s baggage and personal effects which includes suitcases,
trunks, hand baggage as well as their contents, whether checked in or hand carried, caused by
Airline.

whilst the Insured Person on board the Scheduled flight.
The basis of indemnity shall be either the lesser of the cash value of the items equivalent to:

a) the original cash value of the items less depreciation; or
b) the cost of replacement of a similar make and model; or
c) the cost of repair of the items,

as determined by the Company in its sole discretion.

The loss, damage must be reported to the Airline authorized representative at the airport of
disembarkation. Any claim must be accompanied by written documentation from such Airline
representative.

Where any item consists of articles in a pair or set, the Company shall not be liable to pay more than the
proportionate value of any particular part or parts which may be lost, without reference to any special
value which such article may have a part of such pair or set. The Company may at its option elect to
either repair or replace any part, to restore the pair or set to its value before the loss or pay the difference
between the cash value of the loss or damage of covered Accompanying Baggage and Personal Effects
before and after the loss.

The following items and equipment are only covered against theft if such items or equipment are
physically carried by the Insured Person as "carry on luggage" for the Scheduled Flight:

a) watches

b) jewelry articles consisting in whole or in part of silver, gold, or platinum objects and/or made with
precious materials, precious stones, pearls;

c) articles trimmed with or made mostly of fur; and

d) portable photographic, cinematographic, laptop or telephone equipment and/or equipment for

the recording of sound or pictures and its accessories.

Special Exclusions applicable to Section 2.2 - Accompanying Baggage and Personal Effects

a) This insurance does not cover:
@) animals;
(ii) automobiles and automobile equipment, trailers and caravans, boats and other means of

transport equipment;

(iii)  contraband or illegal goods

(@iv) documents or identity papers;

w) credit and payment cards;

(vi)  transport tickets, cash, stocks and securities;

(vii)  equipment for professional use;

(viii)  eye glasses, contact lenses, hearing aids, prosthetic limbs, artificial teeth or dental bridges;

(ix) keys;

x) musical instruments, objects of art, antiques, collector’s items or, furniture; perishables
and consumables; or
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(xi)  sporting equipment including, without limitation, ski sets, bicycles, sailboards, golf clubs
and tennis rackets, except whilst checked in as baggage.
(xii)  hired or leased equipment;

b) The Company shall not be liable for any loss or damage resulting from:

i) breakage of brittle or fragile articles, cameras, musical instruments, radios and such
similar property;

ii) confiscation or expropriation by order of any government or public authority

iii) criminal acts; or

iv) gradual deterioration or wear and tear;

V) insects or vermin;

vi) inherent vice or damage

vii) transportation of contraband or illegal trade; or
viii)  seizure whether for destruction under quarantine or custom regulation or not.

The company shall not be liable for any loss of or damage to property which, at the time of the happening of such loss
or damage, is insured by or would, but for the existence of this Policy, be insured by any other insurance policy or
policies except in respect of any excess beyond the amount which would have been payable under the policies had this
Policy not been effected.

General Exclusions Applicable to All Sections

This Policy does not cover for:

1.

2.

any payment which would violate any law, government prohibition or regulation;

death or injury directly or indirectly occasioned by war, invasion, act of foreign enemy, hostilities or warlike
operation (whether war be declared or not), mutiny, Civil War, rebellion, revolution, insurrection, conspiracy,
military or usurped power, martial law or stage of siege, any of the events or causes which determine the
proclamation or maintenance of martial law or state of siege, seizure, quarantine or customs regulations or
nationalization by or under the order of any government or public or local authority;

delay, seizure, confiscation, destruction, requisition, retention or detention by customs or any other
government or public authority or official;

any violation or attempt of violation of laws or resistance to arrest by appropriate authority;

any Insured Person below the age of 6 weeks (calculated since last birthday as at the date of insurance
purchased);

members of the armed forces whilst on duty or whilst engaging in or taking part in naval, military or air force
service or operations or participating in operations of an offensive nature planned or conducted by any civil or
military authorities against bandits, terrorists or other elements;

during air travel except as a fare paying passenger in any properly licensed private and/or commercial aircraft
operated by Airline;

any serious physical injury or disability resulting directly or indirectly from, attributed to or accelerated by the
use, release, or escape of nuclear materials that directly or indirectly results in nuclear reaction or radiation or
radioactive contamination; or the dispersal or application of pathogenic or poisonous biological or chemical
materials; or the release of pathogenic or poisonous biological or chemical materials. For the purposes of this
exclusion, serious physical injury means physical injury that involves a substantial risk of death and/or
protracted and obvious physical disfiguration, and/or protracted loss of or impairment of the function of a
bodily member or an organ;
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10.

1L

12.

13.
14.
15.
16.
17.
18.
19.

20.

21.

22.

23.
24.

25.
26.
27.

28.
29.
30.

31

any Pre-Existing Condition;

suicide, attempted suicide or any intentional self-inflicted injuries acted upon by the Insured Person to
him/herself whether sane or insane;

treatment of alcoholism or drug abuse or any other complications arising therefrom or any drug related
accident;

pregnancy, miscarriage or childbirth, or any treatment relating to birth control or treatment pertaining to
infertility or any other complication arising therefrom;

psychosis, mental or nervous disorders or sleep disturbance disorders;

cosmetic or plastic surgery or any elective surgery;

any congenital defect which has manifested or was diagnosed before the Commencement of Cover;

Any treatment or surgical operation for congenital deformities and circumcision.

Treatment arising from any geriatric, psycho-geriatric or psychiatric condition, stress, anxiety and depression.
Treatment for obesity, weight reduction or weight improvement.

Traveling abroad contrary to the advice of a Physician, or for the purpose of obtaining medical treatment or
services.

any form of dental care or surgery unless necessitated by injury caused by the Accident covered under the
Policy to sound and natural teeth;

routine health check-ups, any medical investigation(s) not directly related to admission diagnosis, illness or
injury, or any related treatment;

Acquired Immune Deficiency Syndrome (AIDS) or any complications associated with infection by any Human
Immune Deficiency Virus (HIV) (for the purpose of this Policy, the definition of AIDS shall be that used by the
World Health Organization in 1987, or subsequent revision by the World Health Organization of that definition.
Infection shall be deemed to have occurred where blood or other relevant test(s) indicate in the opinion of the
Company either the presence of any Human Immune Deficiency Virus (HIV) or Antibodies to such Virus);

Venereal disease.

any injury sustained while serving as a crew member of any aircraft except as a fare-paying passenger in any
aircraft having a current and valid air worthiness certification issued by the appropriate authority of the
country of its registry;

driving or riding in any kind of race involving motorized vehicles;
While the Insured Person is taking part in a brawl or taking part in inciting a brawl;

Action of the Insured Person while under the influence of alcohol, addictive drugs, narcotic drugs to the extent
of being unable to control one’s mind.The term “under the influence of alcohol” in case of having a blood test
refers to a blood/alcohol level of 150 mg. percent and over;

late arrival of the Insured Person at the airport for the Scheduled Flight after the official check-in time;
failure of the Insured Person to take reasonable measure to protect, save or recover lost luggage;

failure of the Insured Person to notify the relevant airline authorities of missing luggage at the scheduled
destination point and to obtain a property irregularity report;

any loss, injury, damage or legal liability arising directly or indirectly from engaging practicing or participating
in sport in a professional capacity or when an Insured Person would or could earn income or remuneration
from engaging in such sport;
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32. Investigation which is not medically necessary, or convalescence, custodial or rest care;

33. any loss, injury, damage or legal liability suffered or sustained directly or indirectly by an Insured Person if that
Insured Person is:
@ a terrorist;
() a member of a terrorist organization;
(© a purveyor of nuclear, chemical or biological weapons; or
(d) a narcotics trafficker.

any loss resulting directly and indirectly (in whole or in part).
34. an Epidemic;

35. Losses which are indirect and consequential in nature.

General Conditions Applicable to entire Policy

1. Severability

The invalidity or unenforceability of any terms and conditions of this Policy shall not affect the validity or
enforceability of any other terms and conditions of this Policy, which otherwise shall remain in full force and
effect.

2. Observance of Insurance Terms and Conditions and Payment of Premium

The due observation and fulfillment of terms and conditions of this Certificate of Insurance in so far as they
relate to anything to be done or complied with by the Insured Person shall be a condition precedent to any
liability of the Company to make any payment under this Policy.

The payment of premium by the Purchaser of Insurance is a condition precedent to the liability of the
Company to make any payment to the Insured Person under this Policy and shall be made prior to the issuance
of the Policy, unless the Company agrees otherwise in writing,

3. Misrepresentation in Application

The benefits shall not be payable and this Policy, at the option of the Company, shall be considered voidable in
the event:

a) there is a failure to disclose or misrepresentation of any fact with respect to the Insured Person that is
material to the insurance provided hereunder or which is required to be furnished as evidence of
insurability; and/or

b) in all cases of fraud.

4, Alterations

The Company reserves the right to amend the terms and provisions of this Policy and this Policy may at any
time be amended and changed by written agreement between the Company and the Insured Person. Subject to
the laws of Vietnam, any amendment to this Policy shall be binding on all persons whether insured under this
Policy prior to, during, or after the effective date of the amendment. No alteration to the Policy shall be valid
unless approved by an authorized representative of the Company and such approval be endorsed herein.

5. Currency of Payment

Subject to the laws of Vietnam, payment of any claim covered under this Policy despite being expressed in any
currency, shall be made in Vietnam Dong at the prevailing actual selling exchange rate of the Company’s
commercial bank at the time of effecting payment.

Chubb Travel Protect - Domestic One Way Plan Policy. Vietnam.

©2024 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb®, their respective
logos, and Chubb. Insured.s™ are protected trademarks of Chubb. Updated November 2018 11



6. Compensation Limit
The compensation limit is that expressed in the Certificate of Insurance.

7. Ages

All ages referred to in this Policy shall be the age of the Insured Person at his/her last birthday.
8. Time

In this Policy, any reference to a time or a date refers to Vietnam time.

9. Country of Residence

Coverage provided to the Insured Person is subject to either their residence in Vietnam or for non-residents, to
their travel through Vietnam or to their transit through an airport located in Vietnam.

10. Notice and Procedures of Claims
a) Upon the happening of any event which may give rise to a claim under this Policy, the Insured Person shall:
@ notify the Company in writing as soon as possible and in any event not later than thirty (30

days) after any event which may give rise to such claim by submitting to the Company the claim
form as provided by the Company;

(ii) furnish to the Company in writing, at the Insured Person’s own costs and expenses, any
evidence and proof including but not limited to information, particulars, accounts,
original receipts, invoices, Insured Person’s statements, reports and any other documents
as the Company may require and shall be in such form and of such nature as the Company
may prescribe; and

(iii) produce for the Company’s examination pertinent documents at such reasonable times
and shall co-operate with the Company in all matters pertaining to any loss and/or claims.

Failure to comply with this condition may prejudice the claim.
b) The Insured Person shall also submit the following information and documents to the Company:

@ copies of the record and/or charge forms verifying the relevant Scheduled Flight Air Tickets
charged to the Insured Person’s credit card account; and

(ii) where a claim is made under section 2.3 of this Policy, a property irregularity report obtained
from Airline in respect of lost luggage including details of the Scheduled Flight and/or written
details and confirmation of the delay or loss incurred.

(9] All reasonable measures to protect safeguard and recover such lost baggage and/or personal effects
shall be taken by the Insured Person. Any delay or non-delivery of baggage shall immediately be
reported to an official of Airline authorized to receive such notification.

11 Proof of Loss

Written proof of loss must be furnished to the Company at its said office within ninety (90) days from the date
of loss. Failure to furnish such proof within the time required shall not invalidate or reduce any claim if it was
not reasonably possible to give proof within such time provided such proof is furnished as soon as possible and
in no event, except in the absence of legal capacity, no later than one (1) year from the time proof is otherwise
required.

12. Indemnification

Compensation for death will be paid to the beneficiary who is nominated in writing by the Insured Person prior
to the termination or expiry of the Insurance Policy. In the absence of such nomination, the benefit will be paid
to that Insured Person’s estate.

The compensation will be paid by the Company to the Insured Person within fifteen (15) days from the date of
receipt of complete and proper documents.
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

In the event the Company wishes to investigate a claim for compensation under this clause, the time so
specified may be extended if necessary but in no event shall this total period be more than ninety (90 ) days
after all documents proving loss have been received by the Company.

Effect of Fraud

Any fraud, misstatement or concealment in respect of this Policy or any claim hereunder shall render the
insurance coverage and benefits provided herein null and void.

Medical Examination

The Company at its own expense shall have the right to require additional proof and request medical
examination of the Insured Person when and as often as it may reasonably require during the period when the
claim is pending and to conduct an autopsy in case of death provided it is not forbidden by law.

Governing law
This Policy shall be governed by and interpreted in accordance with the laws of Vietnam.
Privacy Statement

The Company collects the Policyholder’s and the Insured Person(s)’ personal data to offer, provide, manage and
develop insurance products and services. For these purposes, the Company may disclose such personal data to
appropriate third parties in or outside Vietnam, including service providers, other Chubb companies, insurance
and reinsurance intermediaries, other insurers and the Company’s reinsurers. The Policyholder and the Insured
Person(s) consent to the Company using and disclosing his/her personal data as set out in this clause.

Limitation of Claims

Subject to the laws of Vietnam, no claim benefits shall be payable under this Policy if presented to the Company
beyond a period of one (1) year from the date of loss.

To Whom Indemnity is Payable

Indemnity for loss of life in respect of the Insured Person is payable to the nominee(s) elected by the Insured
Person and in the event of failure to elect a nominee, to the legal beneficiary as stipulated under current
applicable laws of Vietnam. Indemnity for all other benefits will be paid to the Insured Person or his/her estate
upon his death. The process of claim including settlement shall be handled between the Company and the
Insured Person or his/her estate as the case may be, whose sole discharge will constitute full and final discharge
of the claim lodged.

Receipts
Any trust, charge, lien, assignment or other dealing with this Policy by an Insured person or beneficiary of the
Insured person shall not be binding on the Company.

The receipt by the Insured Person of any compensation payable under this Policy shall in all cases be effectual
discharge of the Company's liability.

Rights of Nominee

Consent of nominee shall not be a pre-requisite to terminate or to cancel this Policy or to a change of nominee
or for that matter for any changes to this Policy.

Rights of Ownership

The policy owner is the Insured Person.

Legal Proceedings

No action at law shall be brought against the Company immediately three (3) years after the date that the
dispute arises between the parties.

Dissolution Clause
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All disputes arising out of and/or in relation to this Policy shall be settled by the competent Court of Vietnam in
accordance with the Code of Civil Procedure of Vietnam, or Vietnam International Arbitration Center (VIAC) in
accordance with its Rules of Arbitration.

24. Cancellation
Without prejudice to the immediately preceding sub-clauses, if the Insured Person cancels a Trip on the
ground that his/ her visa application has been refused by relevant authorities prior to the Scheduled Departure
Date of the Trip and notifies the Company prior to the Scheduled Departure Date of the Trip of such
cancellation, the Company shall be entitled to keep a portion of the premium, which has been paid (if any) by
the Policyholder in respect of that Trip, at the rate to be applied by the Company from time to time. The
remaining premium shall be refunded to the Policyholder by crediting to the nominated Account.

25. Sole Responsibility of the Company
Any issues, matters or claims related in whole or part to insurance provided under this Policy shall be the sole
responsibility of the Company.

26. Language Prevails
If there is any conflict or inconsistency between any of the contents of this Policy and the contents of a version
of this Policy issued or printed in any other language, the contents of the Policy issued and printed in
Vietnamese shall prevail.

27. Extension of insurance coverage up to maximum 3 days (only for the return flight)
The extension covers any Insured Person whose actual itinerary does not correspond to the original itinerary
due to rescheduling of flight by Airline. The Company, will honor valid claims in such a scenario.

28. Duplication of Cover
In the event that an Insured Person is covered by more than one policy purchased from the Company through
Airline, benefit will be paid by the policy which provides the greatest amount of benefit.
Where the benefit under each such policy is identical, the Company will only entertain the claim under the
policy first issued.

29. Automatic Extension Coverage
In the event that the Insured Person’s return Trip is delayed due to Unforeseen Circumstances beyond the
Insured Person's control, the Company will extend the Period of Insurance necessary until the completion of
his/her Trip, without charge, for up to ten (10) days, but total days covered not exceeding the maximum
number of days per Trip asspecified in this Policy.

Endorsement

1. Sanction exclusion clause:
This insurance does not apply to the extent that trade or economic sanctions or other laws or regulations
prohibit us from providing insurance, including, but not limited to, the payment of claims. All other
terms and conditions of the policy remain unchanged.
The Company is a subsidiary/branch of a US company and Chubb Limited, a NYSE listed company.
Consequently, the Company is subject to certain US laws and regulations in addition to EU, UN and
Vietnam sanctions restrictions which may prohibit it from providing cover or paying claims to certain
individuals or entities or insuring certain types of activities related to certain countries and territories
such as, but not limited to, Iran, Syria, North Korea, North Sudan, Cuba and Crimea.

2. Additional General Exclusion:
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The company will not (under any Sections) pay for claims arising directly or indirectly from any losses or
expenses with respects to Cuba.

3. Sporting activities exclusion clause:

This Insurance does not cover, and the Company will not in any event be liable, to pay any Benefits or
indemnify the Insured Person in respect of, any loss which is, directly or indirectly, caused by, a consequence
of, arises in connection with or is contributed to if the Insured Person participates in:

i) Extreme Sports and Sporting Activities;

ii) any professional competitions or sports in which the Insured Person receive remunerations,
sponsorships or any forms of financial rewards;

iii) racing, other than on foot but this does not include ultra-marathons, biathlons and triathlons;
iv) off-piste skiing;

V) private white water rafting grade 4 and above;

vi) Mountaineering or Trekking (including mounting trekking) of 3000 meters above sea level; or

vii) scuba diving unless the Insured Person hold a PADI certification (or similar recognised qualification) or
when diving with a qualified instructor. In these situations the maximum depth that this Policy covers
is as specified under the Insured Person’s PADI certification (or similar recognised qualification) but no
deeper than thirty (30) meters and the Insured Person must not be diving alone.

For the purpose of this exclusion:

Extreme sports and Sporting activities means any sports or sporting activities that presents a high level of inherent
danger (i.e. Involves a high level of expertise, exceptional physical exertion, highly specialised gear or stunts) including
but not limited to big wave surfing, canoeing down rapids, cliff jumping, horse jumping, ultra marathons, biathlons,
triathlons and stunt riding. It does not mean usual tourist activities that are accessible to the general public without
restriction (other than height or general health or fithess warnings) and which are provided by a recognised local tour
operator but always providing that the Insured Person is acting under the guidance and supervision of qualified guides
and/ or instructors of the tour operators when carrying out such tourist activities.

Mountaineering and Trekking means the ascent or descent of a mountain ordinarily necessitating the use of specified
equipment including but not limited to crampons, pickaxes, anchors, bolts, carabineers and lead-rope or top-rope
anchoring equipment.

About Chubb in Vietham

Chubb is a world leader in insurance. With operations in 54 countries and territories, Chubb provides commercial and
personal property and casualty insurance, personal accident and supplemental health insurance, reinsurance and life
insurance to a diverse group of clients. As an underwriting company, we assess, assume and manage risk with insight
and discipline. We service and pay our claims fairly and promptly. The company is also defined by its extensive
product and service offerings, broad distribution capabilities, exceptional financial strength and local operations
globally. Parent company Chubb Limited is listed on the New York Stock Exchange (NYSE: CB) and is a component of
the S&P 500 index. Chubb maintains executive offices in Zurich, New York, London, Paris and other locations, and
employs approximately 40,000 people worldwide.

Chubb has both general insurance and life insurance operations in Vietnam. Its general insurance operation in Vietham
(Chubb Insurance Vietnam Co., Ltd.) offers specialized and customized coverages for Property, Casualty, Marine,
Financial Lines, Energy & Utilities, as well as Accident & Health. Chubb in Vietnam leverages global expertise and local

acumen to tailor solutions to mitigate clients’ risks. In addition, the company focuses on building strong relationships
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with clients by offering responsive service, developing innovative products and providing market leadership built on
financial strength.

More information can be found at www.chubb.com/vn

Contact Us

Chubb Insurance Vietnam Co., Ltd.
Saigon Finance Center

9 Dinh Tien Hoang Street, 9/F

Da Kao Ward, District 1,

Ho Chi Minh City, Vietham

0 +84 28 3910 7227

F +84 28 3910 7228
www.chubb.com/vn
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Cac binh Nghia

Cong ty TNHH Bao hiém Chubb Viét Nam (“Cong ty”)

Cong ty dong y chi trd cac quyén 1gi bao hiém theo cac biéu khoan va Piéu kién, dinh nghia, diéu khoan loai tri
va cac diéu khoan khac ctia Hgp dong Bao hiém, véi diéu kién la viéc bio hiém sé c6 hiéu luic khi mot Gidy Chiing
nhan Bao hiém hdp phap dudc cap bdi Cong ty

1a mot su kién xay ra bat ngd do cac yéu té bén ngoai, khach quan dan dén hau

“Tai ” » s - s g R . < h
atnan qua ma Ngudi Dugc Bao hiém khong du dinh hodc du doan dugc.
, . 1a cai chét ctia Ngudi Pugc Bao hiém chét c6 nguyén nhan truc tiép va duy nhat
“Td vong do tai nan” e o gu ) guly ) PV Y
do mot Tai nan.
“Hang Hang khong” la mot hang hang khong dugc thanh 1ap va hoat dong theo phap luat Viét Nam.

“Vé may bay” (cling dugc
goi 1a chd ngdi da dugc mua
trén hé thong ban vé dién
t cda Hang Hang khong)

c6 nghia la bat ky vé may bay nao duigc mua cho mot chuyén di cu thé ciia Ngudi
Pudc Bio hiém do Hang Hang khong phat hanh. Chuyén di d6 phai xuat phat tir
Viét Nam.

“Hoi chiing suy giam mién
dich méc phai hoic AIDS”

bao gobm Nhiém tring cd hoi, Bu6u tan sinh ac tinh, Vi rit gay suy gidm mién
dich & ngudi (HIV), Bénh nio (Sa sit tri tué), triéu chirng tdy rira HIV hoic bat ky
bénh hodc su dau yéu ndo dugce tim thiy v6i su co6 mat clia xét nghiém huyét
thanh duong tinh vé HIV.

“Nhiém triing cc hdi” bao gobm nhung khong giGi han & Bénh viém phéi do vi sinh
vat Pnuemocystis Carinii, vi sinh vit cia bénh viém rudt non méan tinh va/hoac
nam lay lan.

“Bu6u tan sinh ac tinh” sé bao gom nhung khong gisi han & bénh khéi u 4c tinh
trén da (Sarcoma Karposi), U Lympho & hé thong than kinh trung uong va/hoic
nhiing u ac tinh khac hién dang biét hoic sé dudc biét nhu 1a cac nguyén nhan
gay ra cai chét, bénh tat hoic thuong tat, c6 su hién dién ctia AIDS.

“Thuong tat Than thé”

12 tén thuong vé mit than thé ma Ngudi Pudc Bio hiém phai chiu c6 nguyén
nhan truc ti€p va duy nhat do Tai nan va doc 1ap v6i cac nguyén nhan khac.

“Gidy Chitng nhan Bao
hiém”

1a xac nhan bo hiém du lich, dudc tao ra thong qua phucng tién dién tit khi mua
Béo hiém Chubb Travel Protect - Chuong trinh Noi dia Mot chiéu.

“Tré em”

La ngudi c6 do tudi theo quy dinh ctia Hing Hang khong va di cling v6i mot
Ngudi budc Bao hiém thanh nién dudc ty quyén hgp phap.

“Chubb Assistance”

1a t6 chiic cung cap dich vu hé trg du lich toan cau va cac dich vu hé trg khac c6
lién quan va da dugc Cong ty thué/chi dinh cung cap dich vu hd trg dé cho Ngusi
Pudc Bio hiém néu trong Gidy Chitng nhan Bo hiém.

“Noi chién”

12 cudc chién vii trang gitta hai hoic nhiéu bén thudc cling mot quéc gia va cac
bén tham gia khac biét nhau vé dtic tin, ton gido hodc tu tuéng.

Pinh nghia ny bao gdm cudc néi day, cich mang, ndi loan, khéi nghia, cuéc dio
chinh c6 vii trang, va hau qua cua thiét quan luat.

“Noi dén”

12 noi ma Chuyén bay Theo Lich trinh ctia Ngudi Pugc Bio hiém huéng téi sau
khi khéi hanh.
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“Bénh dich”

c6 nghia la su bung phat dot ngot, nghiém trong ctia can bénh, lan ra nhanh
chéng va trong mot khoang thdi gian rat ngin, gy &nh huéng dén sé ligng 16n
ngudi mot cach bat thudng trong pham vi mot khu vuc dia 1y.

“Ngay Khéi hanh Pau tién”

1a ngay khéi hanh dugc ghi ré trong Vé may bay ctia Ngudi Pugc Bao hiém

“Bénh vién”

1a dia diém dudc cap phép, diang ky va cho phép béi quy dinh ctia phap luat lién
quan ctia nudc ma cd s3 dat dia diém la bénh vién y té hodc phiu thuat va chiic
nang chinh khéng phai spa, trung tim cham séc da, noi danh cho ngudi bi bénh
rdi loan tam than hodc than kinh, phong kham hoic cd s& diéu dudng, nghi ngoi,
nai danh cho ngudi cao tudi hodc ngudi cai nghién riidu hoic chat kich thich.
Bénh vién phai c6 su giam sat lién tuc ctia Bac sy.

“Khoéng tac”

1 cac hanh dong chiém doat hoic kiém soat may bay bang vii luc hoic bao Iuc
hodc de doa dung vii Iuc hodc bao Iuc, va véi y dinh sai trai.

“Thanh vién Gia dinh”

12 vg/chdng, con cai (con dé hodc con nudi), anh chi em, anh chi em ré/dau, bd
me, bd me vg/chong, 6ng ba, chau, cha me ké hodc con ké hgp phap ctia Ngudi
Pugc Bio hiém.

“Ngudi Pugc Bio hiém”

12 hanh khach c6 tén trén Vé May bay va dugc cap cho Gidy Chiitng nhan Bao
hiém cho Chuyén bay Theo Lich trinh

“Lich trinh”

La xic nhin dién tf dugc tao ra khi mua vé may bay qua mang va dugc ghi la
“Lich trinh”

“Chi”

c6 nghia la toan bo chi gitta vai va c6 tay va bao gom toan bo ban tay, hoic giita
hong va mit ca chan va bao gom toan bo ban chan.

“M4t Thi luc”

c6 nghia 12 mat toan bd va khong thé phuc héi thi luic ctia mot mét, nim ngoai
kha ning chita tri bang phuong phap phau thuat hoic phuong phap chita tri khac

“Nudc ngoai”

1a bat ky dau ngoai lanh thé Viét Nam

“Thucong tat Toan by Vinh
vién”

1a thudng tat c6 nguyén nhan truc tiép va duy nhat tif Thuong tat Than thé va doc
1ap véi tit ca cac nguyén nhan khac, xay ra trong vong mot trim tam mudi (180)
ngay lién tiép ké tif ngdy xay ra Tai nan ma Thuong tat Than thé van duy tri va
kéo dai trong mot khoang thdi gian lién ti€p, khong bi gian doan trong thdi han it
nhat 1a mudi hai (12) thang lién tiép t6i miic Ngudi Pugc Bio hiém hoan toan vinh
vién khong thé thuic hién cac cong viéc binh thudng ctia minh hoic cac cong viéc
Khac bt ky.

2l

“Bac sy

c6 nghia 1a mot bac sy y khoa hoic bac sy chuyén khoa xuong khép dugc cap gidy
phép dé cung cip cac dich vu y t& hoic thuc hién phau thuat theo quy dinh clia
phap luit ciia nai cac dich vu chuyén moén dé dugc phép thuc hién.

Thuat ngit “Bac s§” khong bao gom:

a) ngudi chita bénh bang phucng phap nin bop khép xucng va nha vat Iy tri lidu;
b) Ngudi Pugc Bio hiém;

C) vg/chong ctia Ngudi Pugc Bao hiém;

d) mot ngudi dugc dit vé dé di theo Ngudi Pudc Bio hiém trén Chuyén bay; hoic
e) mot Thanh vién Gia dinh ctia Ngudi Bugc Bao hiém.
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“Piéu kién Y té Co trudc”

12 bat ky cin bénh, bénh tat hoic tinh trang stic khoe bat thudng khac ctia Ngudi
Pugc Bao hiém hoidc Thanh vién gia dinh ctia Ngudi Pudc Bio hiém trong vong 12
thang trudc ngay khéi hanh Chuyén di:

a) trudc hét c6 biéu hién ro rang, tré nén xau di, trd thanh triéu chiing cip
tinh hoic biéu hién ré lam cho mot ngudi than trong thong thudng phai di
kham dé dugc chan doan bénh tat, chdm séc va diéu tri; hodc

b) dugc diéu tri bsi Bac sy hoidc da dugc Bac sj dé nghi diéu tri; hodc

c) dugc yéu cau st dung thudc da dugc ké don.

“Ngudi Mua Bio hiém”

LA ngudi co tén trong phan thanh toan cua Lich trinh va da thanh toan phi bao
hiém cho Ngugi Pugc Bao hiém trong Gidy Chitng nhan Bio hiém.

“Chi phi Hgp ly va Thong
thudng”

12 cac khodn chi phi phéi thanh toan cho cac dich vu diéu tri y té/bénh vién, thiét
bi hoic dich vu y té can thiét dé diéu tri tinh trang ctia Ngudi Pugc Bao hiém.
Cac chi phi d6 khong dugc vugt qua mric chi phi diéu tri, thiét bi hodc dich vu y
té thong thudng tuong tu tai dia phuong ndi phat sinh chi phi; va khong bao gom
cac khoan phi 1é ra khong phai tra néu khong c6 bao hiém.

“Bénh nhan Noi tri”

1a Ngudi Pugc Bio hiém nam vién diéu tri Iuu tra tai givdng bénh va viéc Nim
bénh dugc bao hiém theo Hgp dong Bao hiém nay va khong ap dung cho bat ky
hinh thtic diéu duéng, nghi dudng, phuc hoi chiic ning, nghi ngoi va cham soc¢
ma& rong.

Ngay Khai hanh Dy kién

12 ngdy ma Ngudi Pudc Bio hiém sé khai hanh theo lich quy dinh trén vé van
chuyén ctia Ngusi Pugc Bao hiém.

“Chuyén bay Theo Lich
trinh”

c6 nghia 1a cac chuyén bay thuong mai dudc xép lich b&i Hing Hang khong va
ludn ludn dugc hiéu rang tai tat ca cac thai diém Hang Hang khong da cé diéu
kién can thiét va cac gidy phép hgp 1é hoic dugc quyén tudng tu cho viéc van
chuyén hang khong theo lich trinh va cac quyén ha canh cho cac hanh khach c6
tra tién vé, do cac t6 chiic c6 tham quyén lién quan tai cac nuéc ma Hing Hang
khong hoat dong cap, va rang theo thAm quyén d6, ma tién hanh duy tri va cong
b6 cac lich trinh va cac bang gia dich vu van chuyén hanh khach gitta cic san bay
da dugc néu tén.

Cac Chuyén bay Theo Lich trinh sé phai tuan thii theo Huéng dan Hang khong
Thé giGi ABC (ABC World Airways Guide). Ngoai ra, thdi gian khéi hanh, cac diém
chuyén va dap may bay phai dudc ghi trong vé ctia Chuyén bay Theo Lich trinh
ctia Ngudi Pugc Bao hiém.

“Bénh Tram trong”

bat ctt khi ndo duge ap dung déi v6i Ngudi Pudce Bao hiém hodc Thanh vién Gia
dinh, 1a bénh dugc chitng nhan 1a de doa dén tinh mang va yéu cau phai dudc
diéu tri ngay lap tiic bdi mot Bac s§ va lam cho Ngudi Pugc Bao hiém hoidc Thanh
vién Gia dinh dugc Bac s§ d6 chitng nhan 1a khong du siic khoée dé di du lich hoic
tiép tuc Chuyén di ban dau ctia minh.

“Beénh tat/ Om dau”

1a bat ky su thay doi dang Iuu y vé mit stic khde thé chat ctia Ngudi Pugc Bao
hiém trong suét Chuyén di, yéu cau phai dugc cham séc bdi mot Bac s§ hanh
nghé trong pham vi gidy phép ctia minh dé tién hanh diéu tri bénh ma bénh d6 c6
thé dudc yéu cau boi thudng bao hiém va ban chit clia bénh do phai khong bi
loai trit theo Hgp dong B4o hiém nay.
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“Bang Tom tit Quyén 1gi
Bio hiém”

12 ban tém tit cac quyén 1gi bio hiém theo Hgp dong Bao hiém nay.

“Chuyén di”

1a chuyén di do Ngudi Pugc Bao hiém thuc hién trong pham vi linh thd Viét Nam
va dudc dién ra trong thdi han tit ngay Bat dau Bao hiém dén ngay Két thiic Bio
hiém dugc quy dinh trong Gidy Chitng nhan Bio hiém.

“Tinh huong Khong ludng
trudc dugc”

12 viéc, do diéu hién thdi tiét bat Igi, thién tai, sy’ ¢6 hodc hong hoc ctia may moc
clia may bay, Ngudi Pugc Bao hiém bi tit ch6i khong cho 1én may bay do vugt
qua sb lugng dat mua vé ctia Chuyén bay Theo Lich trinh, do Ngudi Pugc Bio
hiém bénh hoic thuong tat.

Thai han Bao hiém

Bit dau Hiéu luc Bao hiém

a) Ngoai trit Bdo hiém cho quyén Igi Hlly chuyén bay, bdo hiém sé bat dau co
hiéu Iuc tir thoi diém ding ky tén 1én chuyén bay trong Ngay Khéi hanh bau
tién ctia Chuyén bay Theo Lich trinh, bao gom thdi gian Ngudi Pugc Bao
hiém & trong khu viic sin bay dé bit dau hoic tiép tuc Chuyén bay Theo Lich

trinh.

b) Bao hiém cho quyén lgi Hiiy chuyén bay bat dau c6 hiéu Iuc vao thdi diém
nao xay ra sau gitta ngay cap Hop dong Bio hiém hodc 60 ngay trudc Ngay

Khéi hanh bau tién.

Hét han Hiéu luc Bo hiém

Ngoai trif Bdo hiém cho quyén Igi Hiiy chuyén bay, bao hiém sé hét hiéu luc:

a) khi Ngudi Pugc Bio hiém roi khéi khu vic san bay tai Noi dén ching bay
két thiic ctia Chuyén di khit hoi trong 1anh thé Viét Nam hoic khi két thic
30 ngay ké tit Ngay Khéi hanh Pau tién, ngay nao dén s6ém hon sé dugc ap

dung; hoac

b)  khi Ngudi Pugc Bio hiém 1am thu tuc tai khu viic xudt canh d€ du lich ra
ngoai lanh thé Ngi dén, ngoai trit trd vé Viét Nam; hodc thdi diém nao dén

trudc sé dugc ap dung

Béo hi€ém cho quyén 1gi Hily chuyén bay sé hét hiéu Iuc vao Ngay Khéi hanh Pau

tién.

Cac gi6i han khac:

a) Béo hiém trén mait dat cho Chuyén di chi gigi han d6i v6i Chuyén di trong pham vi ranh gi6i phap ly ctia
nuGe dén. Néu Ngudi Pudc Bao hiém di du lich ngoai ranh gi6i ctia nuéc dén, pham vi bio hiém sé khong

bao gdém cac giGi han dia Iy ngoai ranh giGi ctia nudc dén.

b) Néu Ngudi Bugc Bao hiém khdi hanh trén bt cit Chuyén bay Theo Lich trinh ndo dé€ di du lich bén ngoai
nudc dén, thi bio hiém nay sé tam dinh chi khi Ngudi Puge Bdo hiém lam thii tuc di chuyén bay ra ngoai
ranh gi6i ctia nu6c dén. Tuy thudc vao Thdi han Bio hiém, bio hiém sé lai dugc tié€p tuc c6 hiéu hic khi

Ngudi Pugc Bao hiém lam thi tuc nhap canh khi quay tré vé nudc dén ban dau.

C) Néu Ngudi budc Bio hiém khai hanh theo bat cit phuong tién van chuyén nao khac ngoai Chuyén bay
Theo Lich trinh d€ du lich bén ngoai Nudc dén, thi bio hiém nay sé tam dinh chi khi Ngudi Pugc Bao
hiém xuat canh ra khéi nuéc dén. Tity thudc vao Thdi han bio hiém, bdo hiém sé tiép tuc c6 hiéu luc khi

Ngudi Pugc Bio hiém lam thii tuc nhap canh vao nuéc dén.
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d) Tré em phai dugc di kém béi it nhat mot Nguidi Puge Bao hiém truéng thanh theo Hgp dong Bio hiém
cho bt ky Chuyén di nao trong Thdi han Bio hiém.

e) Béo hiém cho Nhitng Trd ngai trong chuyén di trong thdi han bao hiém khi thuc hién Chuyén di chi giGi
han d6i v6i Chuyén bay Theo Lich trinh tai nu6c dén.

Quyén Igi Bdo Hi€ém

Quyén lgi 1- Quyén 1gi Tai nan ca nhan

Khi quyén 1gi nay 1a mot phan ctia Hgp dong bao hiém, néu Ngudi Bugc Bao hiém bi Thuong tich trong Chuyén di
dan dén Ngudi Pudgc Bao hiém bi chét, thudng tat vinh vién nhu néu dudi day, Mat Thi huc hodc Thudong tat Toan
b6 Vinh vién trong thdi gian 180 ngay ké tir ngay xay ra vu tai nan, hoic Thuang tich khién cho Ngudi Pugc Bao
hiém phai Nam vién nhu mot Bénh nhan Noéi tri va nhan sy diéu tri y té lién tuc va sau do tif vong do Thuong tich
d6, Cong ty sé boi thudng phit hgp véi s6 tién bao hiém néu trong Gidy Chitng nhan Bao hiém nhu sau:

Han miic (phan tram khoan quyén 1gi do)

T vong do tai nan 100%
Thuong tat Toan b Vinh vién 100%
Mat toan bo va vinh vién kha ning nghe va néi 100%
Mat Thi luc ctia ca hai mat 100%
Mat hai chi 100%
Mat mot chi 60%
Mat Thi Iv'c cia mot mat 60%
Mat toan bo va vinh vién thdy tinh thé ctia mot mat 60%
Mat toan bo va vinh vién kha niang noi 50%
Mat toan bo va vinh vién kha ning nghe &:

(i) Haitai 50%

(i) Mot tai 15%

Cong ty sé boi thudng chi mot khodn muc c6 gia tri cao nhat cho bat ky mot vu tai nan nao.

Trong trudng hgp mot tram phan trim (100%) s tién dugc bao hiém da dudc thanh toan theo muc nay déi véi
mot Ngudi Puge Bao hiém, Hgp dong Bao hiém nay doéi v6i Ngudi Pudc Bao hiém do sé ngay lap tiic hét hiéu luc
nhung su cham dit d6 sé khong dnh hudng dén bt ky yéu cau béi thudng nao xudt phat tif Vu tai nan gy ra tén
that do.

Trong trudng hgp tong cac quyén 1gi dugc trad doi véi mot Ngudi Pudc Bao hiém it hon mot trim phan tram
(100%) s6 tién bao hiém, s6 tién bio hiém theo muc nay ap dung déi v6i Ngusi Puge Bdo hiém do sé dugc gidm
xuéng dén so tién bao hiém ban dau chua dudgc thanh toan.

Néu c6 mot khoadn thanh toan it hon mot trdm phan trim (100%) s6 tién duge bo hiém da dudc thuc hién déi véi
bat ky thuiong tat vinh vién theo bang ké & trén va sau do tif vong xay ra trong 180 ngay ké tif ngay xay ra vu tai
nan hoic Thuong tich, Cong ty sé thanh toan khoan chénh léch (néu co) gitta quyén 1gi da tra cho thuong tat vinh
vién d6 va quyén Igi phai tra cho trudng hgp ti vong.
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Khong c6 khoan thanh toan nao theo muc nay dugc chi trd cho Ngudi dugc bao hiém do bat ky tén that nao gay
ra b&i hodc xudt phat tit Bénh tat.

Quyén Igi 2 - Chi phi Y té€ do Tai nan va Chi phi Van chuyén Y t& Khan cip

2.1. Bao hiém chi phi Y té do Tai nan
Khi quyén 1gi nay 12 mot phan ciia Hgp dong Bao hiém, Cong ty sé hoan lai cho Ngudi Budc Bio hiém cac Chi phi
Y té can thiét nhu dinh nghia phat sinh trong Chuyén di, t6i da dén miic quyén lgi néu trong Gidy Chiing nhan
Béo hiém d6i v6i Thuong tich do Ngudi Bugc Bao hiém mac phai trong Chuyén di, duy nhat va doc lap véi bat ky
nguyén nhan nao khac.
Quyén lgi Chi Phi Y T& nay khong bdo hiém cho:
a) Bat ki chi phi nao phat sinh lién quan Bénh tat / Om dau;
b) Chi phi stt dung dich vu cham soc y té theo yéu cau dic biét hodc chim soc riéng;
C) Chi phi phiu thuat thim my, dung cu hd trg thinh va thi luc, don thudc cho nhiing trudng hop
nay;
d) biéu tri nha khoa, tri¥ khi viéc diéu tri nay 1a can thiét d6i v6i ham ring dang chic va ti nhién bi
t6én hai do Thuong tat;
e) Liéu phap nin xuong va chAm citu;
f) Cay ghép ndi tang;

2 Cac chi phi da thanh toan theo B4o Hiém Di chuyén Y Té Khin Cap va Tham Viéng Ngudi Bénh va
Hoi Huong Di Hai (néu co).

2.2.  Vanchuyény té khan cap

Néu do hau qua ctia Thuong tat dugc bio hiém theo Hgp dong Bio hiém nay khéi phat trong thdi gian Ngudi
Pudc Bao hiém dang thiic hién Chuyén di va néu theo y kién clia Chubb Assistance, hodc dai dién dugc Gy quyén
cia Chubb Assistance, viéc dua Ngudi Pudc Bio hiém dén mot ndi khac dé€ diéu tri y t€, hodc duwa Ngudi Pugc
Bao hi€ém vé Viét Nam la thich hgp vé mit y khoa, Chubb Assistance hoic dai dién dudgc tiy quyén ctia Chubb
Assistance, sé thu xép viéc di chuyén sit dung cac phuong tién hgp 1y nhit phit hgp véi tinh trang nghiém trong
vé y khoa ctia Ngudi Pugc Bao hiém. Cong ty sé thanh toan truc tiép cho Chubb Assistance hoic dai dién dugc tiy
quyén ctia Chubb Assistance, cac chi phi hop 1y cho viéc di chuyén d6, t6i da dén miic quyén Igi bao hiém dugc
quy dinh trong Gidy Chiing nhan Bio hiém.

Phuong tién chuyén ché do Chubb Assitance hoic dai dién dudc iy quyén ciia Chubb Assistance sip xép, c6 thé
bao gom may bay cifu thuong, tau ctiu thudng, phucng tién hang khong théng dung, xe Iita hoic bt ky phucng
tién phit hgp khac. Moi quyét dinh vé phuong tién van chuyén va ndi dén cudi cling sé dugc quyét dinh bsi
Chubb Assistance hodc dai dién dugc iy quyén clia Chubb Assistance va sé chi dua trén sy can thiét vé mit y té.

Quyén Igi Van Chuyén Y Té Khan Cap khong bao hiém cho:

a) Bat ki chi phi nao phat sinh lién quan Bénh tat / Om dau ;

b) Bat ky chi phi nao phat sinh cho viéc van chuyén, an & hay cac dich vu do mot bén khac cung cap
ma Ngudi Pudc Bio hi€ém khong c6 trach nhiém phai tra, hoic bat ky chi phi ndo da bao gom
trong chi phi Chuyén di.

Bat ky chi phi nao cho mot dich vu khong dugc Chubb Assistance hodc dai dién dugc y quyén ctia Chubb
Assistance chap thun va thu xép, trit trudng hgp Cong ty tu quyét dinh tif bo diéu khoan loai trir nay sau khi
xem xét viéc Ngudi Pugc Bao hiém va/hodc nhitng ngudi di ciing khong thé thong bao cho Chubb Assistance
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hoic dai dién dudc iy quyén ctia Chubb Assistance do nhiing nguyén nhan vugt qua tim kiém soat ctia ho, trong
thdi gian x4y ra tinh huéng y té khan cip. Trong bat ky tinh huéng nao, Cong ty c6 quyén chi béi thuidng cho
Ngudi Pudce Bao hiém cac chi phi cho cac dich vu ma Chubb Assistance hoic dai dién dugc iy quyén ctia Chubb
Assistance ciing c6 thé da cung cap, néu Chubb Assistance phai cung cap, v6i ciing cac diéu kién va 1én dén cac
han mitic dudc quy dinh trong Gidy Chitng nhan Bao hiém.

Quyén 1gi 3 - Quyén Igi bao hiém cho nhitng tré ngai trong chuyén di

3.1 Hily Chuyén bay
Cong ty sé boi thudng cho Ngudi Pugc Bdo hiém 1én dén han miic t6i da quy dinh déi v6i suf cd Hity Chuyén bay
trong Gidy Chitng nhan Bdo hiém cho bat cif phan Vé May bay chuia dudc st dung ma khong duge hoan lai néu
tai thdi diém khéi hanh theo lich trinh Ngudi dugc bio hiém khong thé thuic hién Chuyén bay Theo Lich trinh
vao Ngay Khéi hanh Pau tién do xay ra bat ky cac su kién nao dudi day:
(@) cac sy co lién quan dén Thanh vién Gia dinh ctia Ngudi Pudc Bao hiém:

@i  t vong; hodc

(ii) phdi nim vién, diéu nay doi héi Ngudi Pugc Bio hiém phai c6 mit bén canh va diéu nay da khong

dudc du doan trudc vao ngay mua Vé May bay; hodc

(b) cacsu o lién quan dén:

(i)  viéc Ngudi Pudc Bio hiém phai ndm vién do tinh trang Bénh tram trong hoic Thuong tat Than thé
khoéng dudc du doan trudc vao ngay mua Vé May bay;

(i)  viéc phudng tién ctia Ngudi Pugc Bao hiém bi hu héng tram trong trong vong bon mudi tam (48) gis
trude Ngay Khéi hanh Pau tién;

(iiiy ~ viéc ndi & chinh clia Ngudi Budc Bio hiém bi hut héng tram trong do chay, lii lut, voi rong, dong dat,
bao hoic cac thdm hoa tuiong tu doi héi Ngudi Pudc Bio hiém phai c6 mit tai nha vao Ngay Khéi
hanh Pau tién; hoac

(iv)  viéc Ngudi Pugc Bio hiém bi bit coc, giam gitt, cach ly hoic bi goi ra hau toa xét xtit mot vu kién dan
su.

Cac Piéu khoan loai trir dac biét ap dung doi v6i Muc 3.1 - Hily Chuyén bay

Cong ty sé khong chiu trach nhiém truéc bat ¢t ton that ndo phat sinh truc tiép hoic gian tiép (toan bd hodc mot
phan) tir:

a) cac hanh vi ¢6 tinh chat pham t6i hinh su clia Ngudi Pudgc Bio hiém;

b) chién tranh, néi loan, phong trao quan chiing, hanh dong cia khting bé;
) bat cit Piéu kién Y té Co trudc nao;

d) bat ¢l tac dong ctia mot nguodn phong xa no;

e) 0 nhiém;

f) Dich bénh;

2 Céc tham hoa tuf nhién bao gom nhung khong giGi han déi véi hién tugng nai ltta phun; hodc

h) Cac sy c6 thdi tiét bao gom nhung khong giGi han déi véi tuyét va/hoic gio.

Cong ty sé khong chiu trach nhiém d6i véi bat cii ton that nao ma da dudc boi thudng bsi Hing Hang khong.

3.2 Tri hoan chuyén bay

Trong trudng hgp Chuyén bay Theo Lich trinh ctia Ngudi Pugc Bao hiém bi tri hoin trong vong it nhit s6 gid lién

tuc dugc quy dinh trong Gidy Chitng nhan Bio hiém ké tif thoi diém khgi hanh ban dau quy dinh trong lich trinh
bay ma Ngudi Pudc Bio hiém dugc cung cip, va tinh trang tri hoan nay 1a do khi hau khic nghiét, héng hoc thiét
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bi hoic dinh céng hoic bi cudp phuong tién van tai (ngoai trit ci’ép may bay) hodc bat cif vu bai cong nao ctia bat
ct nhan vién nao ctia Hing Hang khong, Cong ty sé thanh toan cho Ngudi Pugc Bdo hiém mot khoan tién cho
mbi khodng thdi gian 1a s gi¢ lién tuc bi tri hodn nhu dugce quy dinh trong Gidy Chiing nhin Bao hiém, va Ién t6i
han miic t6i da dudc néu ro trong Gidy Chitng nhan Bio hiém.

Thdi gian tri hodn dudc tinh tif thoi diém khéi hanh ban dau ctia Chuyén bay Theo Lich trinh cho dén thdi di€ém
bit dau chuyén bay thay thé dau tién do Hang Hang khong cung cap. Cong vin cia Hing Hang khong hoic dai ly
giai quyét xac nhan thdi han va Iy do chuyén bay tri hoan 1a bang chiing day dii cho khiéu nai doi quyén 1gi nay.
Cac Piéu khoan loai trir dac biét ap dung doi v6i Muc 3.2 - Tri hoan chuyén bay

Cong ty sé khong chiu trach nhiém truc bat ctf ton that nao phat sinh tir:

a) viéc Ngudi Pugce Bao hiém khong ding ky 1én may bay theo lich trinh bay dugc cung cip;

b) dinh cong hoic bai cong clia cac cong ty/hing van tai ngoai trit Hing Hang khong va da ton tai vao ngay
sap xép chuyén di;

c) Nguoi Pugc Bao hiém ra sin bay muon (trit khi dén muén do mot vu dinh céng hoic bii cong);

d) viéc Chuyén bay Theo Lich trinh bi hily bé hodc i lai trit khi do thAm hoa tu nhién hodc hong hoc thiét
bi; hoac

e) viéc Ngudi Pugc Bio hiém khong c6 gidy xac nhan ctia Hing Hang khong hoic dai 1y gii quyét vé s6 gid
tri hoan va ly do tri hoan.
33 Hanh Iy bi cham tré
Trong trudng hgp hanh 1y dudc ky giii theo Ngudi Pugc Bio hiém bi cham tré, chuyén nham hoic tam thoi
khong tim thiy dudgc do bén van chuyén sau mot khoang thdi gian 1a s6 gid lién tuc dugc quy dinh trong Gidy
Chitng nhan B3o hiém tinh tif thdi diém Ngudi Pugc Bio hiém dén san bay tai diém dén theo lich trinh, Cong ty
sé thanh toan cho Ngudi Pugc Bio hiém mot khoan tién sau mot khodng thoi gian 12 s6 gid lién tuc bi tri hoan,
lén t6i han mitic t6i da dudc quy dinh trong Gidy Chitng nhan Bao hiém.
3.4  Hanh ly va vat dung ca nhan mang theo
Cong ty sé boi thudng cho Ngudi Pugc Bao hiém 1én dén han miic t6i da quy dinh d6i v6i Quyén 1gi Bao
hiém Hanh ly va vat dung ca nhan mang theo va han mic t&i da quy dinh cho méi mén do vat dugc néu
trong Bang Tém tit Quyén Igi Bio hiém, do:
a) Do trom cip hodc thiét hai do trom cip hodc bat cit hanh vi ¢6 ¥ trom cip nao; va/hoic
b) ton that hoic thiét hai d6i v6i hanh 1y va vat dung ca nhan clia Ngudi dudc bao hiém bao gom vali,
thuing dung hanh ly, hanh ly xach tay cting nhu cac do dac bén trong, du dudc ky giii hoic xach
tay, va ton that hodc thiét hai nay dudc gy ra bsi Hing Hang khong.
trong khi Ngudi dudc bao hiém dang di trén chuyén bay theo Lich trinh
Cd sG boi thudng sé 1a gia tri nho nhat trong cac gia tri sau doi v6i mon do vat:
a) gia tri tién mit ban dau ctia cac hanh Iy hoic vat dung trir di gia tri khau hao; hoac
b) Chi phi thay thé bang mot hanh 1y hoic vat dung c6 nhan hiéu hodc mau ma tuang tu; hoic
9] Chi phi stfa chifa cac hanh Iy hoac vat dung do,
do quyét dinh ctia Cong ty.
Viéc mat mat, phai dugc trinh bao cho ngudi dai dién dugc Gy quyén ctia Hing hang khong tai sin bay
ndi Ngudi dugce bio hiém xuéng may bay. Bat ky yéu cau boi thudng nao ciing phai di kém véi xac nhan
bing van ban clia ngudi dai dién dudc iy quyén cia Hing hang khong.
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Trong trudng hgp bat ¢ hanh 1y hodc vat dung nao bao gom nhiéu phan trong ciing mot bo hoic ciing
mot doi, Cong ty sé khong chiu trach nhiém boi thudng so tién vuot qua gia tri theo ty 1é ctia bat ¢t mot
phan hoic nhiéu phan cu thé nao do6 da bi mat va dong thdi ciing khong can tham chiéu dén bat cif gia tri
dic biét nao ma phan doé c6 trong mot doi hodc trong mot bo d6. Cong ty co thé, theo quyét dinh ctia
minh, sifa chita hay thay thé bat cit bd phan nao dé khéi phuc lai gia tri ctia bo hoic doi d6 nhu trudc khi
x4y ra ton that hoic boi thudng phan chénh léch gitta gia tri tién mait clia tén that hoic thiét hai ctia Hanh
1y va vat dung ca nhan mang theo dugc bdo hiém trudc va sau khi xay ra ton that.
Cac vat dung va thiét bi dugi day chi dugc bao hiém trom cip néu cac vat dung hoic thiét bi do dugc
Ngudi dugc bao hiém thuc té mang theo dudi dang "hanh ly mang theo" cho Chuyén bay theo lich trinh
a) dong ho
b) toan bo cac vat pham va nif trang dudc 1am hoan toan hoic mot phan bang bac, vang hoic; bach
kim va/hoic dudc 1am bang cic vat liéu quy, da quy, ngoc trai;
c) cac vat dung dudc diém thém bang hoic dudc 1am phan 16n bing 16ng thi; va
d) thiét bi chup anh, quay phim, may tinh xach tay hoic dién thoai c6 thé mang theo, va/hoic thiét
bi ghi am hodc chup hinh va cac phu kién ctia cac thiét bi do.
Cac Piéu khoan loai trit dic biét ap dung d8i v6i Muc 3.4- Hanh 1y va vat dung ca nhian mang theo
a) Hgp dong bao hiém nay khong bao hiém cho:
() dong vat;
(ii) 0 to va thiét bi 6 td, xe mooc va xe tai 16n, tau thuyén va cac phuong tién van tai khac;
(iii)  hanglau hodc hang cam;
(iv)  gidy td hodc gidy cin cudc;
w) thé tin dung va thé thanh toan;
(vi)  vévan tai, tién mit, c6 phiéu va chitng khoan;
(vii)  thi€ t bi chuyén ding;
(viii)  kinh maét, kinh ap trong, thiét bi trg thinh, chan gi3, ring gia, cau ring gia;
(ix) chia khoa;
(x) nhac cu, dung cu nghé thuat, do c6, vat suu tim hoic d6 dac trong nha; hang dé héng va
hang tiéu dung; hodc
(xi)  dung cu thé thao bao gom nhung khong giGi han déi véi bo dung cu trugt tuyét, xe dap,
thuyén budm, gy danh gon va vgt quan vot trit khi dang dudc giti dudi dang hanh ly ky
gui.
(xii)  Thiét bi dugc thué

b) Cong ty sé khong chiu trach nhiém truéc bat cti ton that hodc thiét hai nao phat sinh tit

@) cac vat pham dé v& hoic dé giy, camera, nhac cu, ra-di-6 va tai san tudng tu bi ntit vé, giy;
(ii) tich thu hodc sung cong theo lénh ctia bat ¢t chinh phti hoic ¢d quan chinh quyén nao;

@(iii)  hanh vi c6 tinh chat pham tdi hinh su; hodc;
(iv)  gidm gia tri hodc hao mon dan dan;

W) con tring hoac sau bo;

(vi)  hu hong hodc khiém khuyét von co;
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(vii)vA n chuyén hang lau hoidc hang cim; hoic
(viii)  tich thu cho du d€ tiéu hily theo quy ché kiém dich hoic quy ché hai quan hay khong.

9) Cong ty sé khong chiu trach nhiém déi véi bat cii tén that hodc thiét hai nao déi v6i tai sdn ma tai
thdi diém xay ra ton that hoic thiét hai d6 dugc bio hiém béi, hoic sé duge bao hiém bai bat cit
mot hodc nhiéu hgp dong bao hiém nao khac néu Hgp dong bao hiém nay khong ton tai, ngoai trit
d6i v6i bat cit phan vugt miic s6 tién ma 16 ra phai dudc boi thudng theo cac hgp dong bao hiém
do6 néu Hop dong Bao hiém nay khong dudc ky két.

Loai Trit Bio Hiém Ap Dung Chung Cho Toan Bo Hgp Pong

Hgp dong Bao hiém nay khong bao hiém cho:

1.
2.

10.

11.

Bat cti giao dich thanh toan nao c6 thé vi pham bat ky phap luat, Iénh cim hodc quy dinh ctia chinh phu;

Tt vong hodc thuong tat truc tiép hodc gian tiép gay ra bai chién tranh, xam lugc, hanh dong cta ké thu
ngoai bang, hanh dong thii dich hoidc hanh dong hiéu chién (bat ké c6 tuyén bd hay khong), binh bién,
noi chién, noi loan, caich mang, khéi nghia, Am muu, quyén Iic quan sy hoic tiém quyén, thiét quan luat
hodc tinh trang bao vay, bt giif, cic quy dinh cach ly hoic cac quy dinh hai quan hoic quéc hitu héa bsi
hoic theo 1énh ctia bat ¢ chinh phi hodc ¢d quan chinh phti hodc chinh quyén dia phuong nao;

Can trd, bat giff, tich thu, tiéu hiy, trung dung, Iuu gitt hoic giam gitt béi cd quan hai quan hoic bat ctt
chinh pht hodc cd quan hodc quan chitc chinh phii nao khic;

Cac ky hanh vi vi pham hoic ¢6 ¥ vi pham phap luat hoic chéng cu khi bi cd quan c6 thim quyén bt giif;

Bat ctf Ngudi Pugc Bdo hiém nao duéi sau (06) tuan tudi (tinh theo ngay sinh nhat gan nhat ké tit ngay
mua béo hiém);

Thanh vién ctia cac Iu'c lugng vii trang dang thi hanh nhiém vu hoac tham gia hodc tham gia phuc vu Iuc
lugng hai quan, quan su hodc khong quan hodc cac chién dich cia uc lugng hai quan, quan su hodc
khong quan tham gia vao cac chién dich mang tinh chit tin cong do bat cif ¢d quan dan su hodc quan su
nao lap ké hoach hoic tién hanh dé chéng lai cac déi tugng cup boc, khiing b hoic cac doi tugng khac;

Trong sudt chuyén di bing dudng hang khong trit khi 1a hanh khach da thanh toan vé may bay trén cac
may bay tu nhan da dugc cap phép theo quy dinh va/hoidc may bay thuong mai ma dugc van hanh, khai
thac b&i Hing hang khong;

Bat cti tinh trang thuong tat than thé tram trong nao phat sinh truc ti€p hoic gian tiép tit, hodc c6 thé quy
cho hoic thiic diy béi viéc sit dung, thai hodc ro ri hat nhan hodc nguyén liéu hat nhan truc tiép hoic
gian tiép dan dén phan ting hat nhan hoic biic xa hodc nhiém phéng xa; hoic viéc phat tan hoic sit dung
cac vat liéu gy bénh hodc vat liéu sinh hoc hoic héa chat doc hai. Péi véi diéu khodn loai trit nay,
thuong tat than thé tram trong nghia 1a thucng tat than thé dan dén nguy ca tif vong 16n hoic nguy cd 16n
vé bién dang cd thé kéo dai va hién nhién, va/hodc mat hoic suy gidm chiic ning lau dai ctia mot bo phan
cd thé;

Bat cti Piéu kién Y té Co trudc nao;

Tu t7, ¢ ¥ tu tif hodc bat cif thuong tat do Ngudi Pugc Bao hiém c6 y tu giy ra cho ban than minh cho dil
tinh tao hodc mat tri;

biéu tri nghién rugu hoic lam dung thudc hoic bat cit bién chiing nao khac phat sinh tif tinh trang
nghién rugu hodc lam dung thudc;
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12.

13.

14.

15.

16.

17.
18.

19.
20.

21.

22.

23.
24.

25.
26.
27.

28.

29.

30.

31.

Mang thai, sdy thai hodc sinh nd& hodc bat cit phucdng phap diéu tri nao lién quan dén ké hoach hoa gia
dinh hodc diéu tri lién quan dén tinh trang vo sinh hodc bat cii bién chitng nao khac phat sinh lién quan;

R&i loan tAm than, réi loan than kinh hodc mat ngi;
Phau thuat thim my hoic phau thuat tao hinh hoidc phiu thuat khong cap thiét khac;

Bt cit khuyét tat bAm sinh ndo da dudc chitng minh hoidc chuin doan truéc ngay Hop dong Bao hiém co
hiéu Iuc;

biéu tri hodc phau thuat déi véi cac di dang bam sinh va cit da quy dau;

biéu tri phat sinh tif tinh trang tudi gia, tdm 1y tudi gia hodc tim than, cing thang, lo au va tram uat;
Piéu tri chiing béo phi, gidm cin hoic ting trong;

Du lich trai vdi 13i khuyén ctia Bac si hodc vi muc dich diéu tri y té hodc dich vu y té;

Bat ctf hinh thiic chim s6c hodc phau thuat nha khoa nao trir khi can phai chim séc hoidc phau thuat nha
khoa do t6n thuong tif tai nan theo Hgp dong bao hiém nay déi v6i rang tu nhién khée manh;

Kiém tra stic khde dinh ky, kiém tra y té khong lién quan truc tiép dén chuin doan nam vién, bénh tat
hodc thudng tat hodc cac bién phap diéu tri lién quan;

Hoi chitng suy gidm mién dich mic phai (AIDS) hoidc bat ctf bién chitng nao lién quan dén tinh trang
nhiém Vi-rit gdy Hoi chitng suy gidm mién dich & ngudi (HIV) (d6i v6i Hop dong Bao hiém nay, dinh
nghia AIDS 1a dinh nghia dugc T6 chiic y té thé gi6i sit dung nam 1987, hoidc dinh nghia stta déi clia T6
chtic y té thé gi6i. Tinh trang nhiém dugc coi 1a da xay ra néu (cac) két qua xét nghiém mau hoic xét
nghiém tudng dudng khac cho thiy sy ton tai cia Vi-riit gy Hoi chitng suy gidm mién dich & ngudi (HIV)
hoic Khang thé HIV);

Bénh truyén nhiém qua dudng sinh duc.

Thuong tat phat sinh khi dang thiuc hién nhiém vu ctia thanh vién phi hanh doan trén may bay trir khi la
hanh khach da thanh toan vé may bay trén may bay c6 chitng nhan vé kha ning bay hgp 1é do cd quan c6
tham quyén tai quoc gia ding may bay ky cap;

Ngoi trén phuong tién hay diéu khién phudng tién cd gi6i tham gia vao cac cudc dua;

Trong khi Ngudi Pugc Bdo hiém tham gia 4u da hoic tham gia kich dong 4u da;

Ngudi bude Bao hiém hanh dong dudi tic dong ctia thiic udng c6 con, thudc kich thich, ma tiy dén miic
mat kha ning kiém soat y thiic;

Thuat ngit “dudi tac dong ctia thiic udng c6 con” trong trudng hop xét nghiém mau c6 nong dod con trong
mau & miic 150 mg phan tram hoic cao hon.

Ngudi Pudc Bao hiém ra san bay mudn, khong kip 1én Chuyén bay theo lich trinh sau thdi diém ding ky
lén may bay theo quy dinh;

Ngudi Pugc Bio hiém khong thuic hién cac bién phap hgp Iy dé bao vé, bio quan hoic tim lai hanh 1y thait
lac;

Ngudi Pugc Bdo hiém khong thong bao cho co quan hang khong c6 thim quyén vé hanh ly that lac tai
diém dén theo lich trinh va khong nhan dugc bién ban hanh ly bat thudng;

Bt cii ton that, thudng tat, thiét hai hodc nghia vu phap 1y phat sinh truc tiép hodc gian tiép ti viéc tham
gia vao cac hoat dong thé thao chuyén nghiép hoic Ngudi Pugc Bao hiém c6 thé hoic c6 thu nhap hoic
thit lao it viéc tham gia hoat dong thé thao do;
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32.  Kiém tra khong can thiét vé mit y té, hodc duéng bénh, cach ly hodc nghi dudng;

33.  Batcii ton that, thuong tat, thiét hai hodc bat cit nghia vu phap 1y nao gip phai hoic xay ra truc tiép hoic
gian tiép bdi Nguidi Pugc Bao hiém néu Ngudi budc Bio hiém la:
a) ngudi tham gia khiing bo;

b) thanh vién ctia mot t6 chiic khiing bo;
C) ngudi cung cap vii khi hat nhan, hoa hoc hodc sinh hoc; hodc

d ngudi buén ban ma tay.
e) bat cti ton thit phat sinh truc tiép hodc gian tiép (toan b hodc mot phan).
34. Bénh dich;

35.  Tén that gian ti€p hodc tu nhién.

Cac biéu Kién Chung Ap Dung Cho Toan Bo Hgp Pong

1. Piéu khoan tach biét

Bt cii diéu khoan hodc diéu kién nao ctia Hop dong Bao hiém nay tré nén mat hiéu luc hoic khong thé thi hanh
sé khong anh hudng dén tinh hiéu luc va kha nidng thi hanh cia bat ¢t diéu khoan hodc diéu kién nao khac clia
Quy tic bdo hiém nay va cac diéu khoan hoic diéu kién khac nay sé tiép tuc c6 hiéu luc.

2. Tuan thi cac Piéu khoan va Piéu kién bio hiém va Thanh toan phi bio hiém

Viéc tuan tht va thuc hién nghiém tic cac diéu khoan va diéu kién ctia Hgp dong Bio hiém nay ciing nhu cac
diéu khoan va diéu kién nay lién quan dén bat cif ndi dung nao ma Ngudi Pugc Bdo hiém phai thuc hién hoic
tuan thti Quy tic bao hiém nay la diéu kién tién quyét dé Cong ty tién hanh gidi quyét boi thudng theo Hgp dong
Béao hiém nay.

Viéc thanh toan phi bao hiém ctia Ngudi Mua Bio hiém la diéu kién tién quyét d€ Cong ty tién hanh giai quyét boi
thudng cho Ngudi budc Bao hiém theo Hop dong Bao hiém nay va phai dugc thuc hién truiée khi cAp Hgp dong
Béo hiém, trit khi Cong ty c6 st dong y khac bang vin ban.

3. Khai bao sai

Cong ty sé khong thanh toan tién boi thudng bao hiém va theo y kién ctia Cong ty, Hgp dong Bao hiém sé dugc
coi la vo hiéu trong trudng hgp sau:

a) khong cong bé hoic khai bao sai cac thong tin lién quan dén Ngudi Pugc Bio hiém ma cac thong
tin ndy theo quy dinh déng vai tro quan trong déi véi cac diéu kién bdo hiém va can phai dugc
cung cip dé 1am bang chiing vé kha ning dudc bao hiém; va/hoic

b) moi hanh vi gian 1an.

4, Stra doi

Cong ty c6 quyén siia doi cac diéu khoan va diéu kién ctia Hgp dong Bio hiém va tai bat cit thoi diém nao, Hgp
dong Bdo hiém déu c6 thé sita doi hodc thay déi cac diéu khoan va diéu kién ctia Hgp dong bao hiém néu Cong ty
va Ngudi Pugc Bdo hiém c6 vin ban thong nhit. Theo phap luat Viét Nam, bat ¢t ndi dung stia doi nao déi véi
Hgp dong Bdo hiém déu mang tinh rang budc tit ca cac bén lién quan cho di1 ¢6 dugc bao hiém theo Hgp dong
Bao hiém truéc do, trong hodc sau ngay noi dung sita d6i nay bat dau co6 hiéu Iuc. Khong noi dung sita doi nao
d6i v6i Hop dong Bao hiém sé ¢6 hiéu Iuc triv khi dudc dai dién ty quyén ctia Cong ty phé chuin va vin ban phé
chuin d6 phai dudc bé sung vao Hgp dong Bao hiém.
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5. Pong tién thanh toan

Theo phap luat Viét Nam, viéc boi thudng cho bat ky khiéu nai theo Hgp dong Bao hiém nay, cho du dudc trinh
bay bing bat ky don vi tién té nao, sé dugc thanh toan bing dong Viét Nam theo ty gia giao dich thuc t& ban ra
ctia ngan hang thu'ong mai ctia Cong ty tai thdi diém tién hanh thanh toan.

6. Han muic boi thudng

Han miic bdi thudng 1a han miic quy dinh trong Bang Tém tit Quyén Igi Bo hiém ctia Hgp dong Bao hiém nay.

7. Do tudi

T4t ca cac do tudi quy dinh trong Hgp dong Bio hiém nay déu 1a do tudi ctia Ngudi Budc Bio hiém vao ngay sinh
nhat gan nhat ctia ho.

8. Gio

Trong Hgp dong bao hiém nay, bat cit dan chiéu nao lién quan dén gid hodc ngay 1a dan chiéu dén gid Viét Nam.
9. Pham vi nai cu tria

Pham vi bio hiém cung cip 1a cho Ngudi Pugc Bao hiém dang cu tri tai Viét Nam hoidc khong dang cu tri tai Viét
Nam nhung du lich qua Viét Nam hodc qua canh thong qua mot san bay tai Viét Nam.

10. Thong bao va Quy trinh khiéu nai

a) Khi xay ra bt ci¥ sy kién nao c6 thé 1am phat sinh khiéu nai theo Hgp déng Bio hiém nay Ngudi
Pudc Bao hiém phai:

().  thong bao bang vian ban cho Coéng ty sém nhat c6 thé va trong bat ¢ triidng hdp nao
khong dudc qua ba mudi (30) ngay ngay sau khi xay ra bat cit sy kién nao c6 thé phat sinh
khiéu nai d6 bang cach gii gidy yéu cau béi thudng cho Cong ty theo quy dinh ctia Cong ty;

(ii).  cung cip bang van ban cho Cong ty bat cif bang chitng hoic chitng c6 nao bao gobm nhung
khong gidi han cac thong tin, chi tiét, ban ké, bién nhan goc, hoa don, tuyén bd, bao cao va
bat cif tai liéu nao khac clia Ngudi Dugc Bio hiém ma Cong ty c6 thé yéu cau va phai theo
mau va tily theo ban chat sy viéc cu thé ma Cong ty c6 thé quy dinh va cac khoan phi va
chi phi phat sinh lién quan; va

(iii).  cung cdp cac tai liéu phit hgp dé Cong ty kiém tra tai thdi diém phit hgp va phai hgp tac
vGi Cong ty trong moi van dé lién quan dén bat cif ton thit va/hoic khiéu nai nao.

Viéc Ngudi Pugc Bao hiém khong tuan thi diéu kién nay c6 thé tac dong bat Igi dén khiéu nai.

b) Ngudi Bugc Bio hiém ciing phai ndp cho Cong ty cac thong tin va tai liéu sau:

@). bén sao ho so va/hoic bién lai thanh toan lién quan dén Chuyén bay Theo Lich trinh tién
Vé may bay da dudc tinh phi vao tai khoadn thé tin dung ctia Ngudi Pugc Bao hiém;

(ii).  trudng hop Ngudi Pudc Bao hiém dua ra khiéu nai theo muc 3.3 ctia Hgp dong Bao hiém
nay, bién ban hanh 1y bat thudng nhan dugc tit Hing Hang khong lién quan dén hanh ly
that lac bao gom thong tin chi tiét vé Chuyén bay Theo Lich trinh va/hodc théng tin chi tiét
béng vin ban va xac nhan vé viéc hanh 1y dén cham hoic that lac.

C) Ngudi duge bao hiém phai tién hanh moi bién phap hgp 1y dé bao vé, gitt gin va tim kiém hanh ly
va/hodc vat dung ca nhan that lac. Ngudi dudc bio hiém phai thong bao ngay vé viéc hanh 1y
va/hodc vat dung ca nhan bi tri hodn hoic that lac cho nhan vién ctia Hing Hang khong dugc tiy
quyén dé nhan thong bao nay.

11 Béng chiing vé t6n that
Ngudi Puge Bao hiém phai cung cip cac bang chitng bang vin ban cho Cong ty trong vong chin mudi (90) ngay
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ké tit ngay bi t6n that. Viéc Ngudi Pugc Bao hiém khong cung cap cac bang chitng d6 trong khoang thdi gian quy
dinh sé khong 1am mat hiéu luic khiéu nai hoic gidm gia tri boi thudng néu Ngudi Pudc Bio hiém c6 1y do hgp 1y
dé khong cung cip cac bang chitng dé trong khoang thdi gian do véi diéu kién 1a Ngusi Pugc Bio hiém cung cip
cac bang chitng d6 s6m nhat c6 thé va trong moi tridng hgp khong dudge qua mot (01) nidm tinh tif thdi diém phai
cung cip bang chitng trif trudng hgp mat ning Ivc phap luat.

12.  Boithudng

Khoan béi thudng do tif vong sé dugc trd cho ngudi thu huéng do Ngudi Pudc Bao hiém chi dinh truée khi Hop
doéng bao hiém cham diit hodc hét han. Trong trudng hgp Ngudi Pugc Bao hiém khong c6 chi dinh, thi khoan boi
thudng sé dugc chi tra theo luat vé thira ké.

Khoan béi thudng sé do Cong ty chi trd cho Ngudi Pudc Bio hi€ém trong vong mudgi 1im (15) ngay ké tit ngay nhan
dudc day du ho sa yéu cau boi thudng hgp 1é.

Trong trudng hgp Cong ty tién hanh diéu tra nham boi thudng theo quy dinh ctia diéu nay thi thoi gian dé diéu
tra sé kéo dai hon, néu can thiét nhung sé khong viigt qua chin muci (90) ngay ké tif ngdy Cong ty nhan dugc
yéu cau boi thudng.

13. Tac dong ctia hanh vi gian 1an

Bat cit hanh vi gian 1an, cung cip thong tin khong chinh xac hodc bat ky che dau nao lién quan dén Hgp dong Bao
hiém hodc lién quan bat cit khiéu nai nao theo Hgp dong Bio hiém sé 1am vo hiéu pham vi bdo hi€ém va cac
quyén Igi bio hiém dugc quy dinh trong Hgp dong Bao hiém.

14. Kiém tray té

Cong ty c6 quyén yéu cau cung cap thém bang chitng va yéu cau kiém tra y té doi v6i Ngudi Pugc Bio hiém bing
chi phi ctia minh khi va trong trudng hop can thiét trong qua trinh gidi quyét yéu cau boi thudng va co thé tién
hanh kham nghiém tif thi trong trudng hop Ngudi Pugc Bio hiém tif vong v6i diéu kién 1a phap luat cho phép.

15. Luat ap dung:
Hgp dong Bao hiém nay dudc diéu chinh va dién giai theo phap luat Viét Nam.
16. St dung théng tin ca nhan

Cong ty thu thap thong tin ca nhan ctia Ngudi mua Bao hiém va (cac) Ngudi Pudc Bdo hiém nhdm dinh gia, cung
cap, quan ly va phat trién san pham bao hiém va dich vu. P& phuc vu cho nhitng muc dich nay, Cong ty c6 thé
tiét 10 nhitng thong tin ca nhan trén cho bén thit ba thich hgp tai hodc ngoai lanh thé Viét Nam, bao gom cac nha
cung cap dich vu, cac cong ty ciing hé thong ctia Cong ty, cac bén mai giGi bao hiém va tai bdo hiém, cac cong ty
bao hiém va tai bdo hiém khac clia Cong ty. Ngudi mua Bao hiém va (cic) Ngudi budc Bio hiém sau day dong y
vGi viéc Cong ty st dung va cung cap thong tin ca nhan nhu da dudc néu tai diéu nay.

17. Thai hiéu khiéu nai

Theo phap luat Viét Nam, Cong ty sé khong thanh toan cho bat cit quyén lgi bdo hiém nao theo Hop dong Bao
hiém néu Ngudi Pugc Bao hiém dua ra khiéu nai sau mot (01) nam ké tif ngay phat sinh tén that.

18. Ngudi thu huéng

Khoan bdi thudng do Ngudi Pudc Bdo hiém tif vong sé dugc thanh toan cho (cac) ngudi thu huéng duge Ngudi
dudc bao hiém chi dinh va trong trudng hop Ngudi Pugc Bao hiém khong chi dinh dudc ngudi thu huéng thi
ngudi thu hudng sé cin cif theo phap luat Viét Nam hién hanh. Viéc béi thudng cho tit ca cac quyén 1gi bdo hiém
khac sé dugc trd cho Ngudi Pugc Bdo hiém hoidc ngudi thu hudng ctia Ngudi Pugc Bio hiém trong trudng hgp
Ngudi Pudc Bao hiém tit vong. Qua trinh boi thudng bao gom viéc thanh toan sé dudc giai quyét gitta Cong ty va
Ngudi Pugc Bao hiém hoic ngudi thu huéng cia Ngudi Pugc Bao hiém, tity tiing tridng hop, va viéc Cong ty
thanh toan boi thudng mot 1an sé cau thanh viéc thanh toan boi thudng day dd va cudi ciing cho khiéu nai dugc
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duara.

19. Cac bién nhan giao dich lién quan

Bat cii bién nhan vé giao dich ty thac, cam 8, quyén luu gitt, giao dich chuyén nhugng, hoic giao dich khac lién
quan dén Hgp dong Bio hiém do Ngudi Pugc Bdo hi€ém hoidc ngudi thu hudng ctia Ngudi Pudc Bio hiém thuc
hién sé khoéng rang budc Cong ty.

Cong ty sé dugc mién toan bd trach nhiém trong moi trudng hgp khi Ngudi Pugc Bdo hiém nhan dudc bat ci
khoan boi thudng nao theo Hgp dong Bio hiém nay.

20.  Quyén han ciia ngudi dugc chi dinh bdi Ngudi Pugc Bao hiém

Su chap thuan nao dé ctia ngudi duge chi dinh khong phai la diéu kién tién quyét dé cham diit hodc hiy b hoic
dé thay doi ngusi dudc chi dinh hoic dé thay doi bat ky noi dung nao ctia Hgp dong Bao hiém nay.

21. Quyén s hitu

Quyén s& hitu Hgp dong bdo hiém nay thudc vé Ngudi Pudc Bio hiém.

22, Kién tung

Ngudi budc Bio hiém khong dugc dura ra bat ci kién tung nao chdng lai Cong ty sau ba (03) nim ké tit ngdy phat
sinh tranh chap gitta cac bén.

23. biéu khoan giai quyét tranh chap

Cac bén doéng y rang tat ca cac tranh chap phat sinh tif va/hoic lién quan dén Hgp dong Bao hiém nay sé dugc
gidi quyét béi Toa an c6 tham quyén clia Viét Nam theo quy dinh ctia B luat T6 tung Dan su Viét Nam, hoidc
Trung tAm Trong tai Qudc té Viét Nam (VIAC) theo Quy tic t6 tung trong tai ctia VIAC.

24.  Huy Hgp dong Bao hiém

Khong lam anh huéng dén quy dinh tai cic diéu & trén day, néu Ngudi Pugc Bao hiém phai hily mot Chuyén di
dudc bao hiém theo Hop dong Bdo hiém trudc Ngay Khéi hanh Du kién do ho sd xin thi thuc ctia Ngudi Pugc Bio
hiém bi ¢ quan c6 thim quyén tif chéi, va Ngudi Pugc Bio hiém da thong bao cho Cong ty vé viéc hiy bé nay
trudc Ngay Khai hanh Dy kién ctia Chuyén di, Cong ty c6 quyén giit lai mot phan phi bdo hiém da thanh toan
(néu c6) ctia Ngudi Mua bao hiém cho Chuyén di do theo ty 1é do Cong ty qui dinh tai titng thdi diém. Phan phi
con lai sé dugc Cong ty hoan tra cho Ngudi Mua bao hiém bang cach chuyén tra vao Tai khoan dudc chi dinh.

25. Trach nhiém duy nhat ctia Cong ty

Cong ty sé chiu trach nhiém hoan toan ddi vdi bat cit van dé hodc yéu cau boi thudng nao lién quan toan bo hoidc
mot phan dén pham vi bdo hiém quy dinh tai Hgp dong Bio hiém nay.

26. Ngon ngi uu tién

Néu phat sinh bat ¢t mau thuin hoic bat déng nao giita bat cit noi dung ndo ctia Hgp dong Bo hiém nay va noi
dung ctia mot ban dich ctia Hgp dong Bao hiém nay ma da dugc phat hanh hodc dudc in bing bt cif ngon ngit
nao khac, thi nhitng noi dung ctia Hgp dong Bao hiém da dugc phat hanh va dudc in bang Tiéng Viét sé uu tién
ap dung.

27. Gia han bao hiém lén dén t6i da 3 ngay (chi ap dung doi v6i chuyén bay khit hoi)

biéu khodn m& rong nay bdo hiém cho bat cit Ngudi Pugc Bdo hiém nao c6 lich trinh chuyén di thuc té khong
tudng ting v6i lich trinh chuyén di ban diu do Hing Hang khong sip x€p lai. Trong trudng hgp do6, Cong ty sé giai
quyét cac khi€u nai hgp 1é

28.  Baohiém trung

Trong trudng hdp Ngudi Pugc Bao hiém duge bio hiém theo nhiéu Hgp dong Bio hiém dugc mua tit Cong ty
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thong qua Hang Hang khong, thi Ngudi Pugc Bao hiém sé duge boéi thudng quyén 1gi bio hiém theo Hgp déng
Béo hiém ma c6 quy dinh s6 tién bio hiém cao nhat cho quyén lgi bao hiém do.

Trong trudng hgp quyén lgi bao hiém theo méi Hgp dong Bio hiém d6 bing nhau, thi Cong ty sé chi xem xét yéu
cau boi thudng theo Hgp dong Bao hiém dudc cip dau tién.

29. Tu dong gia han bio hiém

Trong trudng hdp Chuyén di khit hoi ctia Ngudi Pugc Bio hiém bi hodn do céc tinh hudng khong ludng trudc
dudc va ngoai tam kiém soat ctia Ngudi Pudc Bao hi€ém, Cong ty sé gia han Thdi han bdo hiém thém thai gian hgp
ly dé Ngudi Pugc Bio hiém hoan tit Chuyén di ctia minh ma khong thu thém phi, t6i da 1a mudi (10) ngay, nhung
téng thdi gian bao hiém khong viigt qua thdi gian tdi da ctia Chuyén di quy dinh tai Hgp dong Bao hiém nay.

biéu Khoan B6 Sung

1. Piéu khoan loai trir CAm van:

Hgp déng Bao hiém nay khong bao hiém, va Cong ty trong bat ky trudng hgp nao sé khong chiu bat ky trach
nhiém déi v6i bat ky yéu cau boi thudng nao phat sinh truc tiép hodc gian tiép tir, gy ra bdi, 1a hau qua cta, phat
sinh lién quan dén hodc dong gop bdi bat ky:

Nhitng ton that hay chi phi lién quan t&i Cu Ba hodc bat ky mot ngudi, thuc thé, nhom hay cong ty dudc chi dinh
dic biét c6 tén trong Danh Sach PudcChi Pinh Pic Biét hodc néu nhiing t6n that hay chi phi nay dugc hoan tra
hoic thanh toan bi Cong ty sé khién cho Cong ty bi vi pham Cam van kinh té hodc thucong mai hodc cac quy
dinh hodc phap luat tuong tu khac.

Cho muc dich ctia diéu khoan loai trir nay:
Danh Sach Pudc Chi Pinh Pic Biét: Nghia la tén ctia mot ngudi, thuc thé, nhom, cong ty dugc néu ré trong mot

danh sach nhitng ngudi bi quan ché cAm van kinh té hodc thueng mai hodc cac quy dinh hoic phap luat tuong tu
khéac ctia Hgp chiing quéc Hoa Ky, Lién hgp qudc, Cong dong chung Chau Au hoic Vuong qudc Anh.

2. biéu khoan loai trir doi v6i cac hoat dong va mon thé thao mao hiém:

Hgp dong Bao hiém nay khong bao hiém déi véi, va Cong ty sé khong chiu trach nhiém ddi véi bat ky quyén 1gi

nao hoic thanh toan / béi thudng cho bat ky quyén 1gi nao cho Ngudi budc Bao hiém cho cac ton that, truc tiép

hodc gian tiép, gy ra boi, 1a hau qua ctia, phat sinh tit hoic lién quan dén viéc Ngudi Pugc Bio hiém tham gia
vao:

@). Cac hoat dong thé thao va mon thé thao mao hiém:

().  Bat ky hoat dong thi ddu chuyén nghiép hoic hoat dong thé thao ma trong d6 Ngudi Pugc Bio hiém co
thé nhan dudc tién thi lao, tién quyén gop tai trd, hodc bat ky hinh thiic phan thudng c6 gia tri tai chinh
nao;

(iii).  Cudc dua, trif chay bo nhung khong bao gom chay viét di ma-ra-tong,cac mon thé thao hai mén phoi
haop, cac mon thé thao ba moén phéi hgp;

(iv).  Cac hoat dong trudt tuyét tu do;

(v).  Cac hoat dong riéng biét chéo thuyén, bé vugt thac, génh, song, ho 6 cap do 4 va trén cap do 4;

(vi).  Leo nii hoic di bd trek-king (bao gém di b6 leo niii) & do cao trén 3.000 mét so v6i muc nuiiGc bién; hodc

(vii).  Cac hoat dong lan c6 binh nén khi trit khi Ngudi Pugc Bdo hiém c6 Gidy chitng nhan ctia Hiép hoi lan
chuyén nghiép (PADI) (hodc dugc cap Gidy chitng nhan twong duong) hodc tham gia 1dn khi c6 mot huan
luyén vién c6 trinh do. Trong tit ca cac trudng hop, do sau tdi da dudc bdo hiém theo hgp dong bao
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hiém nay dugc quy dinh trong Gidy chitng nhan ctia Hiép hoi lan chuyén nghiép (PADI) (hoic gidy chiing
nhan c6 gia tri tuong duong) clia Ngudi Pugc Bao hiém nhung khong siu qua 30 mét va Ngudi Pudc Bio
hiém khong dugc lan mot minh.

Cho muc dich ctia diéu khoan loai trir nay:

Céc hoat dong va mon thé thao mao hiém: c6 nghia 1a bit ky cic mon thé thao va hoat dong thé thao nao mang
tinh chat nguy hiém miic do cao (tiic 1a lién quan dén tinh chuyén mén & miic do cao, su’ né luc thé chat dic biét,
can nhitng dung cu chuyén mén cao hoidc ciac hanh déong mao hiém) bao gom nhung khong gii han lu6t song,
chéo thuyén vué6t thac ghénh, nhay vach da, nhay ngua, chay viét dd ma-ra-tong, thé thao hai mén phdi hop, thé
thao ba mon phéi hgp va thuc hién cac hanh dong mao hiém. Piéu d6 khong c6 nghia la cac hoat dong du lich
thong thudng phd bién v6i cong chiing khong c6 gidi han (trir cac hoat dong du lich c6 canh bao vé do cao, hoic
canh bao vé stic khée noéi chung hoic canh bao vé thé Iuc) va nhitng hoat dong du lich dugc cung cip bsi nha
diéu hanh du lich dia phuong c6 gidy phép nhung ludn véi diéu kién 1a Ngudi Pugc Bdo hiém tham gia dudi su
giam sat, huéng dan ciia huéng dan vién c6 chuyén mon va/ hoic hudn luyén vién cta nha diéu hanh du lich khi
thuc hién cac hoat dong du lich nay.

Leo nii hay Pi by trek-king (Trekking): c6 nghia 1a di 1én hay di xuéng mot ngon nii thong thudng doi hoéi phai sit
dung nhitng thiét bi quy dinh bao gobm nhung khéng gi6i han dinh gin dé giay, cuéc chim, neo, bu-16ng, moc sit
béo vé (carabineer), va thiét bi day thitng dinh huéng, hodc day neo méc dinh.
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Gidi thiéu vé Chubb tai Viét Nam

Chubb la tip doan bdo hiém tai sdn va trach nhiém hang dau trén thé gi6i. Hoat dong tai 54 qudc gia, Chubb cung
cap dich vu bao hiém tai san cho doanh nghiép va ca nhan, bao hiém tai nan ca nhan, bao hiém h trg chi phiy
té, tai bdo hiém va bao hiém nhan tho cho cac déi tugng khach hang da dang. La mot cong ty phat hanh bao
hiém, chiing t6i danh gia, tham dinh va quan ly rii ro bang suf sing suét va ky luat. Ching téi phuc vu va giai
quyét cac yéu cau bdi thudng mot cach cong bang va nhanh chéng. Chiing t6i néi bat v6i san pham da dang va
dich vu toan dién, stic manh tai chinh vugt troi, nang Iuc phan phéi toan cau. Cong ty me Chubb Limited dudc
niém yét trén San giao dich Chitng khoan New York (NYSE: CB) va 1a mot thanh t6 ctia Chi s6 S&P 500. Chiing t6i
dat cac vin phong diéu hanh tai Zurich, New York, London, Paris va cac dia diém khac, tuyén dung khodng
40.000 nhan vién trén toan thé gidi.

Chubb c6 ca hoat dong bdo hiém phi nhan tho va bio hiém nhan tho tai Viét Nam. Céng ty TNHH Bao hiém
Chubb Viét Nam cung cip cac hang muc bao hiém theo Iita chon va chuyén biét trong nganh dich vu bao hiém
Tai san, Tai nan, Hang hai, Tai chinh, Ning lugng & cac Dich vu Bdo hi€ém Tai nan & Siic khée. Chubb tai Viét
Nam tan dung chuyén mén toan cau va su nhay bén ctia dia phuong dé xay dung cac gidi phap gidm thiéu rii ro
cho khach hang. Ngoai ra, cong ty tap trung vao viéc xay dung cic méi quan hé vitng chic v6i khach hang thong
qua viéc cung cap cac dich vu t&t nhat, phat trién sdn pham méi va dan dit thi trudng bang ngudn ning luc tai
chinh vitng manh.

Lién hé vai ching t6i

Cong Ty TNHH Béo Hiém Chubb Viét Nam
Trung Tam Tai Chinh Sai Gon

S6 9 Pinh Tién Hoang, Tang 9

Phudng Pa Kao, Quan 1

TP. H6 Chi Minh, Viét Nam

O +84 28 3910 7227

F +84 28 3910 7228

www.Chubb.com/vn
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Definitions

Chubb Insurance Vietnam Company Limited (“the Company”)

The Company agrees to pay benefits in accordance with the Terms and Conditions, definitions, exclusions and
provisions of this Policy provided that no insurance shall be in force unless a Certificate of Insurance is legitimately

issued by the Company.
“Accident” means to an event which happens suddenly from external means giving rise to a
result which is not intended or anticipated by the Insured Person.
“Accidental Death” means death of the Insured Person caused directly and solely from an Accident.
“Airline” means an airline incorporated and operating under Vietnamese laws

“Air Ticket” (also known as
seats purchased under
Airline’s e-ticketing system)

means any air ticket(s) arranged for a particular journey of the Insured Person issued
by Airline. Such journeys originate from Vietnam.

“Acquired Immune
Deficiency Syndrome” or
“AIDS”

shall include Opportunistic Infection, Malignant Neoplasm, Human Immune
Deficiency Virus (HIV), Encephalopathy (Dementia), HIV Washing Syndrome or any
disease or sickness in the presence of a sero-positive test for HIV.

“Opportunistic Infection” shall include but not be limited to Pneumocystics Carinii
Pneumonia, Organism of Chronic Enteritis, virus and/or Disseminated Fungi infection.

“Malignant Neoplasm” shall include but not be limited to Kaposi’s Sarcoma, Central
Nervous System Lymphoma and/or other malignancies now known or which become
known as immediate causes of death, an illness or disablement, in the presence of
Acquired Immune Deficiency Syndrome.

“Bodily Injury”

means bodily injury suffered by the Insured Person which is caused directly and
solely by an Accident and is independent from other causes.

“Certificate of Insurance”

means the confirmation of insurance travel protection which is electronically
generated upon the on-line Internet purchase of Chubb Travel Protect - Domestic
Return Plan.

Means a person(s) considered as child(ren) by the provision of Airlines, who is

“Child(ren)“ accompanied by an legal authorized adult Insured person.
Chubb Assistance is an organization providing worlwide travel assistance service and

“Chubb Assistance” other relate assistance service and were hired/appointed by the Company for
providing such assistance service for the Insured Person in the Certificate of Insurance
means armed opposition between two or more parties belonging to the same country

e Y where the opposing parties are of different ethnic, religious or ideological groups. This

Civil War e . - S . y s
definition includes armed rebellion, revolution, sedition, insurrection, coup d’état,
and the consequences of martial law.

“Destination” means the place where the Insured Person’s Scheduled Flight is destined to depart to.
means a sudden severe outbreak of disease that spreads rapidly and affects, within a

“Epidemic” very short period, an inordinately large number of people within a geographical
region.

“First Departure Date” means the first date of departure shown on an Insured Person’s Air Ticket.

“Hospital” means a place which is licensed, registered or authorized under the relevant laws and

regulations of the country in which it is situated as a medical or surgical hospital and
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whose main functions are not those of a spa, a hydro clinic, a place for persons with
mental or nervous disorders, a clinic or facility for nursing, rest or convalescence, a
home for the aged or a place for alcoholics or drug addicts. It must be under the
constant supervision of a resident Physician.

“Hijack”

refers to any seizure or exercise of control by force or violence or threat of force or
violence, and with wrongful intent, of an aircraft.

“Immediate Family
Member”

means an Insured Person's legal spouse, children (natural or adopted), siblings,
siblings in law, parents, parents in law, grandparents, grandchildren, stepparents or
stepchildren.

"Insured Person”

means the passenger(s) to whom an Air Ticket has been purchased and who have
been issued with the Certificate of Insurance for that Scheduled Flight(s).

“Itinerary”

means an electronic acknowledgement response that is generated upon an internet
purchase, which is titled “Itinerary”.

“Limb”

means the entire limb between the shoulder and the wrist and includes the whole
hand, or between the hip and the ankle and includes the whole foot.

“Loss of Sight”

refers to the total and irrecoverable loss of all sight of an eye which is beyond remedy
by surgical or other treatment.

“Overseas”

refers to anywhere outside Vietnam.

“Permanent Total
Disablement”

refers to disability that results directly and solely from Bodily Injury and which is
independent of all other causes, occurring within one hundred and eighty (180)
consecutive days of the Accident in which such Bodily Injury was sustained, which,
having lasted for a continuous and uninterrupted period of at least twelve (12)
consecutive months to the extent of being unable to perform the normal duty in the
Insured Person’s regular occupation or any other occupation totally and permanently.

“Physician”

means a doctor of medicine or a doctor of osteopathy licensed to render medical
services or perform surgery in accordance with the laws of the jurisdiction where
such professional services are performed.

Physician shall exclude:

a) chiropractors and physiotherapists;

b) an Insured Person;

C) the Insured Person’s spouse;

d) a person booked to accompany the Insured Person on the Flight; or
e) an Immediate Family Member of the Insured Person.

“Pre-Existing Condition”

means any sickness, disease or other abnormal medical condition of the Insured
Person or an Immediate Family Member of the Insured Person which in the 12-month
period preceding commencement of the Trip:

a) first manifested itself, worsened, became acute or exhibited symptoms which
would have caused an ordinarily prudent person to seek diagnosis, care or
treatment; or

b) is under treatment by a Physician or where treatment has already been
recommended by a Physician; or

C) required the taking of prescribed drugs or medicine.
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“Purchaser of Insurance”

means the person named in the payment details section of the Itinerary who paid the
travel insurance premium for the Insured Person(s) named in the Certificate of
Insurance.

“Reasonable and Customary
Charges”

means expenses charged for medical/hospital treatment, supplies or services
medically necessary to treat the Insured Person’s condition.

Such expenses shall not exceed the usual level of charges for similar treatment,
supplies or medical services in the locality where the expenses are incurred; and
should not include charges that would not have been charged if no insurance was
procured.

“Resident In-patient”

refers to an Insured Person whose Confinement is as a resident bed patient and whose
confinement is covered by this Policy and not merely for any form of nursing,
convalescence, rehabilitation, rest or extended-care.

“Scheduled Departure Date”

means the date on which the Insured Person is scheduled to depart as set out in
his/her travel ticket.

“Scheduled Flight”

means commercial flights scheduled by Airline, it being always understood that
Airline has at all times the requisite and valid licenses or similar authorizations for
scheduled air transportation and landing rights for fare-paying passengers as issued
by the relevant authorities in the countries in which it operates, and that in
accordance with such authorization, maintains and publishes schedules and tariffs for
passenger services between named airports.

Scheduled Flights shall comply with the ABC World Airways Guide. In addition,
departure times, transfers and destination points shall be established by reference to
the Insured Person’s Scheduled Flight ticket.

“Serious Illness”

whenever applied to the Insured Person or Immediate Family Member, means
Sickness certified as being life threatening and requiring immediate treatment by a
Physician and which results in the Insured Person or Immediate Family Member
being certified by that Physician as unfit to travel or to continue with his/her original
Trip.

“Sickness/Illness”

means any noticeable change in the physical health of an Insured Person during the
Trip that requires the care of a Physician acting within the scope of his/her license to
treat the Sickness for which the claim is made, and the nature of the illness is not
excluded from this Policy.

"Summary of Benefits"

means the summary of benefits listed in this Policy.

“Trip”

means the trip made by the Insured Person within Vietham between the Start Date and
End Date as stated in the Certificate of Insurance .

“Unforeseen
Circumstances”

refers to adverse weather conditions, natural calamity, mechanical breakdown or
derangement of the aircraft, the Insured Person is denied boarding due to over-booking of
the Scheduled Flight, Sickness or Injury sustained by the Insured Person.
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Period of Insurance

a) Except for Flight Cancellation benefit, the cover commences upon check-in on the
First Departure Date for a Scheduled Flight which will include the time the Insured
Person is inside any airport premises for the purpose of commencement or
continuation of the Scheduled Flight.

b) The cover for Flight Cancellation benefit commences on the date of issuance of this
Policy or the date falling sixty (60) days prior to the Schedule Departure Date
whichever is the later.

Commencement of Cover

Except for Flight Cancellation benefit, the cover ends:

a) once the Insured Person has left the airport premises at the return Destination in
' Vietnam or upon expiry of 30 days from the First Departure Date, whichever
Expiry of Cover comes first; or

b) when the Insured Person checks-in at the immigration for travel outside the
Destination, other than return to Vietnam; or whichever comes first

The cover for Flight Cancellation benefit terminates on the First Departure Date

Other Limitations:

a) Ground cover for the Trip is limited to that within the legal boundaries of the country of arrival where the
Destination belongs to only. Ground cover under this Policy is excluded beyond the geographical boundary of the
country of arrival.

b) If the Insured Person departs on any Scheduled Flight to travel outside the country of arrival, this insurance cover

will be suspended upon the Insured Person’s check-in for that out-bound flight. Subject to the Period of
Insurance, cover will resume upon the Insured Person’s check-out at immigration upon returning to the original
country of arrival.

(V)] If the Insured Person departs on any other modes of transportation other than the Scheduled Flight to travel
outside the country of arrival, this insurance cover will be suspended upon the Insured Person’s check-out from
the immigration of the country of arrival. Subject to the Period of Insurance, cover will resume upon the Insured
Person’s check-in to the immigration of the country of arrival.

d) Child(ren) must be accompanied by at least one insured adult under that Policy for any Trip made during the
Period of Insurance.
e) Travel Inconvenience Benefits coverage during the period of ground cover in the course of the Trip is limited only

to Scheduled Flight in the country of arrival.

Benefits

Section 1 - Personal Accident Benefits

When this rider is part of the Policy, if the Insured Person sustains Injury in the course of a Trip and it causes loss of life,
any permanent disablement as listed below, Loss of Sight, or Permanent Total Disability within 180 days from the date
of the Accident or the Injury causes the Insured Person to receive continuous medical treatment as a Resident In-
patient in Hospital and loss of life occurs later because of such Injury, the Company will pay compensation in
accordance with the sum insured stated in the Policy Schedule as follows:

Limit (percentage of such Benefit Amount)

Accidental Death 100%
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Permanent Total Disability 100%

Total and Permanent Loss of Speech and Hearing 100%
Loss of Sight in both eyes 100%
Loss of two Limbs 100%
Loss of one Limb 60%
Loss of Sight in one eye 60%
Total and Permanent Loss of lens of one eye 60%
Total and Permanent Loss of Speech 50%

Total and Permanent Loss of Hearing in:
(i) both ears 50%

(ii) one ear 15%

The Company shall compensate only one item of loss which has the highest amount for any one accident.

In the event that one hundred percent (100%) of sum insured has been paid under this section in respect of an Insured
Person, this Insurance Policy in respect of that Insured Person shall immediately cease to be in force but such
termination shall be without prejudice to any other claim originating from the Accident causing such loss.

Where the aggregate amount of benefits paid in respect of an Insured Person is less than one hundred percent (100%)
of sum insured, the sum insured under this section applicable to that Insured Person shall be reduced to the amount of
original sum insured that remains unpaid.

If a payment of less than 100% of the sum insured has been made in respect of any permanent disablement as listed
above, then accidental death occurs within 180 days from the date of the Accident or the Injury, the Company shall pay
the difference (if any) between the benefit payable for the permanent disablement and the benefit payable for loss of
life.

No payment under this section will be made to an Insured Person for any loss caused by or resulting from Sickness.

Section 2 - Accidental Medical and Evacuation Expenses

21 Accidental Medical Expenses Coverage

When this rider is part of the Policy, the Company shall reimburse the Insured Person the Accidental Medically
Necessary Expenses as defined, incurred up to the benefit amount stated in the Policy Schedule during the Trip for
Injury suffered by the Insured Person in the course of a Trip solely and independently of any other causes while
abroad.

This Medically Necessary Expenses Coverage does not cover:

a) Any expense incurred as a result of Sickness.

b) Charges in respect of special or private nursing.

(9] Cosmetic surgery, eyeglasses or hearing aids, and prescriptions therefore.

d) Dental treatment unless such treatment is necessarily incurred to sound and natural teeth and is caused by
Injury

e) Chiropractic and acupuncture.

f) Organ transplantation;
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g2) Any paid expenses covered under Emergency Medical Evacuation and Compassionate Visits Coverage and
Repatriation of Mortal Remains Coverage (if any).

22 Emergency Medical Evacuation Coverage

When as the result of Injury covered by this Policy commencing while the Insured Person is in the course of a Trip and
if in the opinion of Chubb Assistance, or its authorized representative, it is judged medically appropriate to move an
Insured Person to another location for medical treatment, or to return the Insured Person to Vietnam, Chubb
Assistance, or its authorized representative, shall arrange for evacuation utilizing the means best suited to do so based
on the medical severity of the Insured Person’s condition. The Company shall pay directly to Chubb Assistance, or its
authorized representative, the reasonable expenses for such evacuation up to the benefit amount as specified in the
Certificate of Insurance.

The means of evacuation arranged by Chubb Assistance, or its authorized representative, may include air ambulance,
surface ambulance, regular air transportation, railroad or any other appropriate means. All decisions as to the means of
transportation and the final destination will be made by Chubb Assistance, or its authorized representative, and will be
based solely upon medical necessity.

This Emergency Medical Evacuation Coverage does not cover:
a) Any expense incurred as a result of Sickness.

b) Any expenses incurred for transportation, accommodation or services provided by another party for which the
Insured Person is not liable to pay, or any expenses already included in the cost of the Trip;

(V)] Any expenses for a service not approved and arranged by Chubb Assistance, or its authorized representative,
except that the Company reserves the right to waive this exclusion in the event the Insured Person or his/her
traveling companions cannot for reasons beyond their control notify Chubb Assistance, or its authorized
representative, during an emergency medical situation. In any event, the Company reserves the right to
reimburse the Insured Person only for those expenses incurred for services which Chubb Assistance, or its
authorized representative, would have provided under the same circumstances and up to the limits specified
in the Certificate of Insurance.

Section 3 - Travel Inconvenience Benefits

31 Flight Cancellation

The Company shall reimburse the Insured Person up to the maximum limit specified for Flight Cancellation in the
Certificate of Insurance for any unused and non-refundable portion of the Air Ticket if at the time of scheduled
departure, the Insured Person is prevented from taking the Scheduled Flight on the First Scheduled Departure Date;
due to the occurrence of any of the following events:-

a) events in connection with an Insured Person’s Immediate Family Member suffering from:
@) death; or

(ii) hospitalization, which requires the presence of the Insured Person, which was not anticipated at the
purchase date of the Air Tickets; or

b) events in connection with:

) hospitalization of the Insured Person due to Serious Illnesses or Bodily Injury not anticipated at the
purchase date of the Air Ticket;

(ii) serious damage to the Insured Person’s vehicle within forty eight (48) hours before the First Departure
Date;
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(iii) serious damage to the Insured Person’s principal residence due to fire, flood, tornado, earthquake,
hurricane or similar natural disaster requiring his/her presence on the premises on the First Departure
Date; or

(iv) the Insured Person being kidnapped, detained, quarantined or subpoenaed to attend a civil
proceeding.

Special Exclusions applicable to Section 3.1 - Flight Cancellation The Company shall not be liable for any loss resulting
directly or indirectly (in whole or in part) from:

a) criminal acts committed by the Insured Person;

b) war, riot, popular movements, terrorist acts;

(V)] any pre-existing medical conditions;

d) any effect of a source of radioactivity;

e) pollution;

f) Epidemics;

g) natural catastrophes including, without limitation, volcanic eruptions; or
h) climatic events including, without limitation, snow and/or wind .

The company shall not be liable for any loss which is compensated by Airline.
32 Airline Flight Delay

In the event the Insured Person’s Scheduled Flight is delayed for at least specific number of consecutive hours as
stated in the Certificate of Insurance from the original scheduled time specified in the itinerary supplied to the
Insured Person, and this delay is due to inclement weather, equipment failure or strike or hijack (other than
aircraft hijacking) or other industrial action by any employee of Airline, the Company will pay the Insured Person
the amount for- every specific number of consecutive hours of delay as stated in the Certificate of Insurance, up
to the maximum limit as specified in the Certificate of Insurance.

The period of delay shall be calculated from the original scheduled departure time of the Scheduled Flight until
the commencement of the first available alternative flight offered by Airline. A letter from Airline or its handling
agents confirming the duration and reason of such delay shall suffice as proof for purposes of claim for this
benefit.

Special Exclusions applicable to Section 3.2 - Airline Flight Delay

The Company shall not be liable for any loss resulting from:

a) the failure of the Insured Person to check in according to the itinerary supplied to him/her

b) strike or industrial action of companies/carriers other than Airline and already in existence on the date the
Trip is arranged;

(9] the late arrival of the Insured Person at an airport (except for late arrival caused by a strike or an industrial
action);

d) arising cancellation or rescheduling of the Scheduled Flight unless due to natural disaster or equipment

failure; or

e) the Insured Person failing to obtain written confirmation from Airline or its handling agents of the number of
hours delayed and the reason for such delay.

33 Baggage Delay
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In the event the check-in baggage accompanying the Insured Person has been delayed, misdirected or
temporarily misplaced by the carrier after specific number of consecutive hours as stated in the Summary of
Benefits of the Insured Person’s arrival at the airport of the scheduled Destination, the Company will pay the
Insured Person amount for every above mentioned number of consecutive hours of delay, up to the maximum
limit as specified in the Summary of Benefits.

3.4  Accompanying Baggage and Personal Effects

The Company will indemnify the Insured Person subject to a per item limit, for up to the maximum limit as
specified for Accompanying Baggage and Personal Effects in the Summary of Benefits, in consequence of:

a) a theft or damage due to theft or any attempted theft; and/or

b) loss or damage to the Insured Person’s baggage and personal effects which includes suitcases,
trunks, hand baggage as well as their contents, whether checked in or hand carried, caused by
Airline.

whilst the Insured Person on board the Scheduled flight.

The basis of indemnity shall be either the lesser of the cash value of the items equivalent to:

a) the original cash value of the items less depreciation; or
b) the cost of replacement of a similar make and model; or
9] the cost of repair of the items,

as determined by the Company in its sole discretion.

The loss, damage must be reported to the Airline authorized representative at the airport of
disembarkation. Any claim must be accompanied by written documentation from such Airline
representative.

Where any item consists of articles in a pair or set, the Company shall not be liable to pay more than the
proportionate value of any particular part or parts which may be lost, without reference to any special
value which such article may have a part of such pair or set. The Company may at its option elect to
either repair or replace any part, to restore the pair or set to its value before the loss or pay the difference
between the cash value of the loss or damage of covered Accompanying Baggage and Personal Effects
before and after the loss.

The following items and equipment are only covered against theft if such items or equipment are
physically carried by the Insured Person as "carry on luggage" for the Scheduled Flight:

a) watches

b) jewelry articles consisting in whole or in part of silver, gold, or platinum objects and/or made with
precious materials, precious stones, pearls;

c) articles trimmed with or made mostly of fur; and

d) portable photographic, cinematographic, laptop or telephone equipment and/or equipment for

the recording of sound or pictures and its accessories.
Special Exclusions applicable to Section 3.4 - Accompanying Baggage and Personal Effects

a) This insurance does not cover:
@) animals;
(i) automobiles and automobile equipment, trailers and caravans, boats and other means of
transport equipment;
(iii)  contraband or illegal goods
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(iv) documents or identity papers;

w) credit and payment cards;

(vi)  transport tickets, cash, stocks and securities;

(vii)  equipment for professional use;

(viii)  eye glasses, contact lenses, hearing aids, prosthetic limbs, artificial teeth or dental bridges;

(ix)  keys;

x) musical instruments, objects of art, antiques, collector’s items or, furniture; perishables
and consumables; or

(xi)  sporting equipment including, without limitation, ski sets, bicycles, sailboards, golf clubs
and tennis rackets, except whilst checked in as baggage.

(xii)  hired or leased equipment;

b) The Company shall not be liable for any loss or damage resulting from:
@) breakage of brittle or fragile articles, cameras, musical instruments, radios and such
similar property;
(i) confiscation or expropriation by order of any government or public authority

(iii) criminal acts; or

@iv) gradual deterioration or wear and tear;

W) insects or vermin;

(vi) inherent vice or damage

(vii)  transportation of contraband or illegal trade; or

(viii)  seizure whether for destruction under quarantine or custom regulation or not.

The company shall not be liable for any loss of or damage to property which, at the time of the happening of such
loss or damage, is insured by or would, but for the existence of this Policy, be insured by any other insurance
policy or policies except in respect of any excess beyond the amount which would have been payable under the
policies had this Policy not been effected.

General Exclusions Applicable to All Sections

This Policy does not cover for:

1. any payment which would violate any law, government prohibition or regulation;

2. death or injury directly or indirectly occasioned by war, invasion, act of foreign enemy, hostilities or warlike
operation (whether war be declared or not), mutiny, Civil War, rebellion, revolution, insurrection, conspiracy,
military or usurped power, martial law or stage of siege, any of the events or causes which determine the
proclamation or maintenance of martial law or state of siege, seizure, quarantine or customs regulations or
nationalization by or under the order of any government or public or local authority;

3. delay, seizure, confiscation, destruction, requisition, retention or detention by customs or any other
government or public authority or official;

4. any violation or attempt of violation of laws or resistance to arrest by appropriate authority;
5. any Insured Person below the age of 6 weeks (calculated since last birthday as at the date of insurance
purchased);
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10.

11

12.

13.
14.
15.
16.
17.
18.
19.

20.

21.

22.

23.

24.

25.
26.

members of the armed forces whilst on duty or whilst engaging in or taking part in naval, military or air force
service or operations or participating in operations of an offensive nature planned or conducted by any civil or
military authorities against bandits, terrorists or other elements;

during air travel except as a fare paying passenger in any properly licensed private and/or commercial aircraft
operated by Airline;

any serious physical injury or disability resulting directly or indirectly from, attributed to or accelerated by the
use, release, or escape of nuclear materials that directly or indirectly results in nuclear reaction or radiation or
radioactive contamination; or the dispersal or application of pathogenic or poisonous biological or chemical
materials; or the release of pathogenic or poisonous biological or chemical materials. For the purposes of this
exclusion, serious physical injury means physical injury that involves a substantial risk of death and/or
protracted and obvious physical disfiguration, and/or protracted loss of or impairment of the function of a
bodily member or an organ;

any Pre-Existing Condition;

suicide, attempted suicide or any intentional self-inflicted injuries acted upon by the Insured Person to
him/herself whether sane or insane;

treatment of alcoholism or drug abuse or any other complications arising therefrom or any drug related
accident;

pregnancy, miscarriage or childbirth, or any treatment relating to birth control or treatment pertaining to
infertility or any other complication arising therefrom;

psychosis, mental or nervous disorders or sleep disturbance disorders;

cosmetic or plastic surgery or any elective surgery;

any congenital defect which has manifested or was diagnosed before the Commencement of Cover;

Any treatment or surgical operation for congenital deformities and circumcision.

Treatment arising from any geriatric, psycho-geriatric or psychiatric condition, stress, anxiety and depression.
Treatment for obesity, weight reduction or weight improvement.

Traveling contrary to the advice of a Physician, or for the purpose of obtaining medical treatment or services.

any form of dental care or surgery unless necessitated by injury caused by the Accident covered under the
Policy to sound and natural teeth;

routine health check-ups, any medical investigation(s) not directly related to admission diagnosis, illness or
injury, or any related treatment;

Acquired Immune Deficiency Syndrome (AIDS) or any complications associated with infection by any Human
Immune Deficiency Virus (HIV) (for the purpose of this Policy, the definition of AIDS shall be that used by the
World Health Organization in 1987, or subsequent revision by the World Health Organization of that definition.
Infection shall be deemed to have occurred where blood or other relevant test(s) indicate in the opinion of the
Company either the presence of any Human Immune Deficiency Virus (HIV) or Antibodies to such Virus);

Venereal disease.

any injury sustained while serving as a crew member of any aircraft except as a fare-paying passenger in any
aircraft having a current and valid air worthiness certification issued by the appropriate authority of the
country of its registry;

driving or riding in any kind of race involving motorized vehicles;

While the Insured Person is taking part in a brawl or taking part in inciting a brawl;
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27.

28.
29.
30.

3L

32.
33.

34.
35.

Action of the Insured Person while under the influence of alcohol, addictive drugs, narcotic drugs to the extent
of being unable to control one’s mind.The term “under the influence of alcohol” in case of having a blood test
refers to a blood/alcohol level of 150 mg. percent and over;

late arrival of the Insured Person at the airport for the Scheduled Flight after the official check-in time;
failure of the Insured Person to take reasonable measure to protect, save or recover lost luggage;

failure of the Insured Person to notify the relevant airline authorities of missing luggage at the scheduled
destination point and to obtain a property irregularity report;

any loss, injury, damage or legal liability arising directly or indirectly from engaging practicing or participating
in sport in a professional capacity or when an Insured Person would or could earn income or remuneration
from engaging in such sport;

Investigation which is not medically necessary, or convalescence, custodial or rest care;

any loss, injury, damage or legal liability suffered or sustained directly or indirectly by an Insured Person if that
Insured Person is:

@ a terrorist;
(b) a member of a terrorist organization;
© a purveyor of nuclear, chemical or biological weapons; or

()] a narcotics trafficker.
any loss resulting directly and indirectly (in whole or in part).
an Epidemic;

Losses which are indirect and consequential in nature.

General Conditions Applicable to entire Policy

Severability

The invalidity or unenforceability of any terms and conditions of this Policy shall not affect the validity or
enforceability of any other terms and conditions of this Policy, which otherwise shall remain in full force and
effect.

Observance of Insurance Terms and Conditions and Payment of Premium

The due observation and fulfillment of terms and conditions of this Certificate of Insurance in so far as they
relate to anything to be done or complied with by the Insured Person shall be a condition precedent to any
liability of the Company to make any payment under this Policy.

The payment of premium by the Purchaser of Insurance is a condition precedent to the liability of the
Company to make any payment to the Insured Person under this Policy and shall be made prior to the issuance
of the Policy, unless the Company agrees otherwise in writing,

Misrepresentation in Application
The benefits shall not be payable and this Policy, at the option of the Company, shall be considered voidable in
the event:

a) there is a failure to disclose or misrepresentation of any fact with respect to the Insured Person that is
material to the insurance provided hereunder or which is required to be furnished as evidence of
insurability; and/or

b) in all cases of fraud.
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4, Alterations

The Company reserves the right to amend the terms and provisions of this Policy and this Policy may at any
time be amended and changed by written agreement between the Company and the Insured Person. Subject to
the laws of Vietnam, any amendment to this Policy shall be binding on all persons whether insured under this
Policy prior to, during, or after the effective date of the amendment. No alteration to the Policy shall be valid
unless approved by an authorized representative of the Company and such approval be endorsed herein.

5. Currency of Payment

Subject to the laws of Vietnam, payment of any claim covered under this Policy despite being expressed in any
currency, shall be made in Vietnam Dong at the prevailing actual selling exchange rate of the Company’s
commercial bank at the time of effecting payment.

6. Compensation Limit
The compensation limit is that expressed in the Certificate of Insurance.

7. Ages

All ages referred to in this Policy shall be the age of the Insured Person at his/her last birthday.
8. Time

In this Policy, any reference to a time or a date refers to Vietnam time.

9. Country of Residence

Coverage provided to the Insured Person is subject to either their residence in Vietnam or for non-residents, to
their travel through Vietnam or to their transit through an airport located in Vietnam.

10. Notice and Procedures of Claims
a) Upon the happening of any event which may give rise to a claim under this Policy, the Insured Person shall:
@ notify the Company in writing as soon as possible and in any event not later than thirty (30

days) after any event which may give rise to such claim by submitting to the Company the claim
form as provided by the Company;

(ii) furnish to the Company in writing, at the Insured Person’s own costs and expenses, any
evidence and proof including but not limited to information, particulars, accounts,
original receipts, invoices, Insured Person’s statements, reports and any other documents
as the Company may require and shall be in such form and of such nature as the Company
may prescribe; and

(iii) produce for the Company’s examination pertinent documents at such reasonable times
and shall co-operate with the Company in all matters pertaining to any loss and/or claims.

Failure to comply with this condition may prejudice the claim.
b) The Insured Person shall also submit the following information and documents to the Company:

@ copies of the record and/or charge forms verifying the relevant Scheduled Flight Air Tickets
charged to the Insured Person’s credit card account; and

(ii) where a claim is made under section 3.3 of this Policy, a property irregularity report obtained
from Airline in respect of lost luggage including details of the Scheduled Flight and/or written
details and confirmation of the delay or loss incurred.

(V)] All reasonable measures to protect safeguard and recover such lost baggage and/or personal effects
shall be taken by the Insured Person. Any delay or non-delivery of baggage shall immediately be
reported to an official of Airline authorized to receive such notification.

11. Proof of Loss

Written proof of loss must be furnished to the Company at its said office within ninety (90) days from the date
of loss. Failure to furnish such proof within the time required shall not invalidate or reduce any claim if it was
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not reasonably possible to give proof within such time provided such proof is furnished as soon as possible and
in no event, except in the absence of legal capacity, no later than one (1) year from the time proof is otherwise
required.

12. Indemnification

Compensation for death will be paid to the beneficiary who is nominated in writing by the Insured Person prior
to the termination or expiry of the Insurance Policy. In the absence of such nomination, the benefit will be paid
to that Insured Person’s estate.

The compensation will be paid by the Company to the Insured Person within fifteen (15) days from the date of
receipt of complete and proper documents.

In the event the Company wishes to investigate a claim for compensation under this clause, the time so
specified may be extended if necessary but in no event shall this total period be more than ninety (90 ) days
after all documents proving loss have been received by the Company.

13. Effect of Fraud
Any fraud, misstatement or concealment in respect of this Policy or any claim hereunder shall render the
insurance coverage and benefits provided herein null and void.

14. Medical Examination

The Company at its own expense shall have the right to require additional proof and request medical
examination of the Insured Person when and as often as it may reasonably require during the period when the
claim is pending and to conduct an autopsy in case of death provided it is not forbidden by law.

15. Governing law
This Policy shall be governed by and interpreted in accordance with the laws of Vietnam.
16. Privacy Statement

The Company collects the Policyholder’s and the Insured Person(s)’ personal data to offer, provide, manage and
develop insurance products and services. For these purposes, the Company may disclose such personal data to
appropriate third parties in or outside Vietnam, including service providers, other Chubb companies, insurance
and reinsurance intermediaries, other insurers and the Company’s reinsurers. The Policyholder and the Insured
Person(s) consent to the Company using and disclosing his/her personal data as set out in this clause.

17. Limitation of Claims

Subject to the laws of Vietnam, no claim benefits shall be payable under this Policy if presented to the Company
beyond a period of one (1) year from the date of loss.

18. To Whom Indemnity is Payable

Indemnity for loss of life in respect of the Insured Person is payable to the nominee(s) elected by the Insured
Person and in the event of failure to elect a nominee, to the legal beneficiary as stipulated under current
applicable laws of Vietnam. Indemnity for all other benefits will be paid to the Insured Person or his/her estate
upon his death. The process of claim including settlement shall be handled between the Company and the
Insured Person or his/her estate as the case may be, whose sole discharge will constitute full and final discharge
of the claim lodged.

19. Receipts
Any trust, charge, lien, assignment or other dealing with this Policy by an Insured person or beneficiary of the
Insured person shall not be binding on the Company.

The receipt by the Insured Person of any compensation payable under this Policy shall in all cases be effectual
discharge of the Company's liability.

20. Rights of Nominee
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Consent of nominee shall not be a pre-requisite to terminate or to cancel this Policy or to a change of nominee
or for that matter for any changes to this Policy.

21. Rights of Ownership
The policy owner is the Insured Person.

22. Legal Proceedings
No action at law shall be brought against the Company immediately three (3) years after the date that the
dispute arises between the parties.

23. Dissolution Clause

All disputes arising out of and/or in relation to this Policy shall be settled by the competent Court of Vietnam in
accordance with the Code of Civil Procedure of Vietnam, or Vietnam International Arbitration Center (VIAC) in
accordance with its Rules of Arbitration.

24. Cancellation

Without prejudice to the immediately preceding sub-clauses, if the Insured Person cancels a Trip on the
ground that his/ her visa application has been refused by relevant authorities prior to the Scheduled Departure
Date of the Trip and notifies the Company prior to the Scheduled Departure Date of the Trip of such
cancellation, the Company shall be entitled to keep a portion of the premium, which has been paid (if any) by
the Policyholder in respect of that Trip, at the rate to be applied by the Company from time to time. The
remaining premium shall be refunded to the Policyholder by crediting to the nominated Account.

25. Sole Responsibility of the Company
Any issues, matters or claims related in whole or part to insurance provided under this Policy shall be the sole
responsibility of the Company.

26. Language Prevails
If there is any conflict or inconsistency between any of the contents of this Policy and the contents of a version
of this Policy issued or printed in any other language, the contents of the Policy issued and printed in
Vietnamese shall prevail.

27. Extension of insurance coverage up to maximum 3 days (only for the return flight)
The extension covers any Insured Person whose actual itinerary does not correspond to the original itinerary
due to rescheduling of flight by Airline. The Company, will honor valid claims in such a scenario.

28. Duplication of Cover
In the event that an Insured Person is covered by more than one policy purchased from the Company through
Airline, benefit will be paid by the policy which provides the greatest amount of benefit.

Where the benefit under each such policy is identical, the Company will only entertain the claim under the
policy first issued.

29.  Automatic Extension Coverage

In the event that the Insured Person’s return Trip is delayed due to Unforeseen Circumstances beyond the
Insured Person's control, the Company will extend the Period of Insurance necessary until the completion of
his/her Trip, without charge, for up to ten (10) days, but total days covered not exceeding the maximum
number of days per Trip asspecified in this Policy.

Endorsement

1. Sanction exclusion clause:
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This insurance does not apply to the extent that trade or economic sanctions or other laws or regulations
prohibit us from providing insurance, including, but not limited to, the payment of claims. All other terms and
conditions of the policy remain unchanged.

The Company is a subsidiary/branch of a US company and Chubb Limited, a NYSE listed company.
Consequently, the Company is subject to certain US laws and regulations in addition to EU, UN and Vietnam
sanctions restrictions which may prohibit it from providing cover or paying claims to certain individuals or
entities or insuring certain types of activities related to certain countries and territories such as, but not limited
to, Iran, Syria, North Korea, North Sudan, Cuba and Crimea.

2. Additional General Exclusion:

The company will not (under any Sections) pay for claims arising directly or indirectly from any losses or
expenses with respects to Cuba.

3. Sporting activities exclusion clause:

This Insurance does not cover, and the Company will not in any event be liable, to pay any Benefits or indemnify the
Insured Person in respect of, any loss which is, directly or indirectly, caused by, a consequence of, arises in connection
with or is contributed to if the Insured Person participates in:

i) Extreme Sports and Sporting Activities;

ii) any professional competitions or sports in which the Insured Person receive remunerations,
sponsorships or any forms of financial rewards;

iii) racing, other than on foot but this does not include ultra-marathons, biathlons and triathlons;

iv) off-piste skiing;

V) private white water rafting grade 4 and above;

Vi) Mountaineering or Trekking (including mounting trekking) of 3000 meters above sea level; or

vii) scuba diving unless the Insured Person hold a PADI certification (or similar recognised qualification) or
when diving with a qualified instructor. In these situations the maximum depth that this Policy covers
is as specified under the Insured Person’s PADI certification (or similar recognised qualification) but no
deeper than thirty (30) meters and the Insured Person must not be diving alone.

For the purpose of this exclusion:

Extreme sports and Sporting activities means any sports or sporting activities that presents a high level of inherent
danger (i.e. Involves a high level of expertise, exceptional physical exertion, highly specialised gear or stunts) including
but not limited to big wave surfing, canoeing down rapids, cliff jumping, horse jumping, ultra marathons, biathlons,
triathlons and stunt riding. It does not mean usual tourist activities that are accessible to the general public without
restriction (other than height or general health or fitness warnings) and which are provided by a recognised local tour
operator but always providing that the Insured Person is acting under the guidance and supervision of qualified guides
and/ or instructors of the tour operators when carrying out such tourist activities.

Mountaineering and Trekking means the ascent or descent of a mountain ordinarily necessitating the use of specified
equipment including but not limited to crampons, pickaxes, anchors, bolts, carabineers and lead-rope or top-rope
anchoring equipment.
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About Chubb in Vietham

Chubb is a world leader in insurance. With operations in 54 countries and territories, Chubb provides commercial and
personal property and casualty insurance, personal accident and supplemental health insurance, reinsurance and life
insurance to a diverse group of clients. As an underwriting company, we assess, assume and manage risk with insight
and discipline. We service and pay our claims fairly and promptly. The company is also defined by its extensive
product and service offerings, broad distribution capabilities, exceptional financial strength and local operations
globally. Parent company Chubb Limited is listed on the New York Stock Exchange (NYSE: CB) and is a component of
the S&P 500 index. Chubb maintains executive offices in Zurich, New York, London, Paris and other locations, and
employs approximately 40,000 people worldwide.

Chubb has both general insurance and life insurance operations in Vietnam. Its general insurance operation in Vietham
(Chubb Insurance Vietnam Co., Ltd.) offers specialized and customized coverages for Property, Casualty, Marine,
Financial Lines, Energy & Utilities, as well as Accident & Health. Chubb in Vietnam leverages global expertise and local
acumen to tailor solutions to mitigate clients’ risks. In addition, the company focuses on building strong relationships
with clients by offering responsive service, developing innovative products and providing market leadership built on
financial strength.

More information can be found at www.chubb.com/vn

Contact Us

Chubb Insurance Vietnam Co., Ltd.
Saigon Finance Center

9 Dinh Tien Hoang Street, 9/F

Da Kao Ward, District 1,

Ho Chi Minh City, Vietham

0 +84 28 3910 7227

F +84 28 3910 7228
www.chubb.com/vn
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Cac binh Nghia

Cong ty TNHH Bao hiém Chubb Viét Nam (“Cong ty”)

Cong ty dong y chi trd cac quyén 1gi bao hiém theo cac biéu khoan va Piéu kién, dinh nghia, diéu khoan loai tri
va cac diéu khoan khac ctia Hgp dong Bao hiém, véi diéu kién 1a viéc bio hiém sé c6 hiéu luic khi mot Gidy Chiing
nhan Bao hiém hdp phap dudc cap bdi Cong ty

1a mot su kién xay ra bat ngd do cac yéu té bén ngoai, khach quan dan dén hau

“Tai ” » s - s g R . < h
atnan qua ma Ngudi Dugc Bao hiém khong du dinh hodc du doan dugc.
, . 1a cai chét ctia Ngudi Pugc Bao hiém chét c6 nguyén nhan truc tiép va duy nhat
“Td vong do tai nan” e o gu ) guly ) PV Y
do mot Tai nan.
“Hang Hang khong” la mot hang hang khong dugc thanh 1ap va hoat dong theo phap luat Viét Nam.

“Vé may bay” (cling dugc
goi 1a chd ngdi da dugc mua
trén hé thong ban vé dién
t cda Hang Hang khong)

c6 nghia la bat ky vé may bay nao dugc mua cho mot chuyén di cu thé ciia Ngudi
Pudc Bio hiém do Hang Hang khong phat hanh. Chuyén di d6 phai xuat phat tir
Viét Nam.

“Hoi chiing suy giam mién
dich méc phai hoic AIDS”

bao gobm Nhiém tring cd hoi, Bu6u tan sinh ac tinh, Vi rit gay suy gidm mién
dich & ngudi (HIV), Bénh nio (Sa sit tri tué), triéu chirng tdy rira HIV hoic bat ky
bénh hodc su dau yéu ndo dugce tim thiy v6i su co6 mat ctia xét nghiém huyét
thanh duong tinh vé HIV.

“Nhiém triing cc hdi” bao gobm nhung khong giGi han & Bénh viém phéi do vi sinh
vat Pnuemocystis Carinii, vi sinh vit cia bénh viém rudt non méan tinh va/hoac
nam lay lan.

“Bu6u tan sinh ac tinh” sé bao gom nhung khong gisi han & bénh khéi u ac tinh
trén da (Sarcoma Karposi), U Lympho & hé thong than kinh trung uong va/hoic
nhiing u c tinh khac hién dang biét hoic sé dudc biét nhu 1a cac nguyén nhan
gay ra cai chét, bénh tat hoic thudng tat, co su hién dién ctia AIDS.

“Thuong tat Than thé”

12 tén thuong vé mit than thé ma Ngudi Pudc Bio hiém phai chiu c6 nguyén
nhan truyc tiép va duy nhat do Tai nan va doc 1ap v6i cac nguyén nhan khac.

“Gidy Chitng nhan Bao
hiém”

1a xac nhan bo hiém du lich, dudc tao ra thong qua phucng tién dién tit khi mua
Béo hiém Chubb Travel Protect - Chudng trinh Quéc té Mot chiéu.

“Tré em”

La ngudi c6 do tudi theo quy dinh ctia Hing Hang khong va di cling v6i mot
Ngudi budc Bao hiém thanh nién dugc ty quyén hgp phap.

“Chubb Assistance”

1a t6 chiic cung cap dich vu hé trg du lich toan cau va cac dich vu hé trg khac c6
lién quan va da dugc Cong ty thué/chi dinh cung cap dich vu hd trg dé cho Ngusi
Pudc Bio hiém néu trong Gidy Chitng nhan Bo hiém.

“Noi chién”

12 cudc chién vii trang gitta hai hoic nhiéu bén thudc ciing mot quéc gia va cac
bén tham gia khac biét nhau vé dtic tin, ton gido hodc tu tuéng.

Pinh nghia ny bao gdbm cudc néi day, cich mang, ndi loan, khéi nghia, cuéc dio
chinh c6 vii trang, va hau qua cuia thiét quan luat.

“Noi dén”

12 noi ma Chuyén bay Theo Lich trinh ctia Ngudi Pugc Bio hiém huéng téi sau
khi khéi hanh.
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“Bénh dich”

c6 nghia la su bung phat dot ngot, nghiém trong ctia can bénh, lan ra nhanh
chéng va trong mot khoang thdi gian rat ngin, gy &nh huéng dén sé ligng 16n
ngudi mot cach bat thudng trong pham vi mot khu vuc dia 1y.

“Ngay Khéi hanh Pau tién”

1a ngay khéi hanh dugc ghi ré trong Vé may bay ctia Ngudi Pugc Bao hiém

“Bénh vién”

1a dia diém dudc cap phép, diang ky va cho phép béi quy dinh ctia phap luat lién
quan ctia nudc ma cd s& dat dia diém 1a bénh vién y té hodc phiu thuat va chiic
nang chinh khéng phai spa, trung tim cham séc da, noi danh cho ngudi bi bénh
rdi loan tam than hodc than kinh, phong kham hoic cd s& diéu dudng, nghi ngoi,
nai danh cho ngudi cao tudi hodc ngudi cai nghién riidu hoic chat kich thich.
Bénh vién phai c6 su giam sat lién tuc ctia Bac sy.

“Khoéng tac”

1 cac hanh dong chiém doat hoic kiém soat may bay bang vii luic hoidc bao Iuc
hodc de doa dung vii Iuc hodc bao Iuc, va véi y dinh sai trai.

“Thanh vién Gia dinh”

12 vg/chdng, con cai (con dé hodc con nudi), anh chi em, anh chi em ré/dau, bd
me, bd me vg/chong, 6ng ba, chau, cha me ké hodc con ké hgp phap ctia Ngudi
Pugc Bio hiém.

“Ngudi Pugc Bio hiém”

12 hanh khach c6 tén trén Vé May bay va dugc cap cho Gidy Chitng nhan Bao
hiém cho Chuyén bay Theo Lich trinh

“Lich trinh”

La xic nhin dién tf dugc tao ra khi mua vé may bay qua mang va dugc ghi la
“Lich trinh”

“Chi”

c6 nghia la toan bo chi gitta vai va c6 tay va bao gom toan bo ban tay, hoic gitta
hong va mét ca chan va bao gom toan bo ban chan.

“M4t Thi luc”

c6 nghia 12 mat toan bd va khong thé phuc héi thi luic clia mot mét, ndm ngoai
kha ning chita tri bing phuong phap phau thuat hoic phuong phap chita tri khac

“Nudc ngoai”

1 bat ky dau ngoai lanh thé Viét Nam

“Thucong tat Toan by Vinh
vién”

1a thudng tat c6 nguyén nhan truc tiép va duy nhat tif Thuong tat Than thé va doc
1ap véi tit ca cac nguyén nhan khac, xay ra trong vong mot trim tam mudi (180)
ngay lién tiép ké tif ngdy xay ra Tai nan ma Thuong tat Than thé van duy tri va
kéo dai trong mot khoang thdi gian lién ti€p, khong bi gian doan trong thdi han it
nhat 12 mudi hai (12) thang lién tiép t6i miic Ngudi Pugc Bio hiém hoan toan vinh
vién khong thé thuic hién cac cong viéc binh thudng ctia minh hodc cac cong viéc
Khac bt ky.

2l

“Bac sy

c6 nghia 1a mot bac sy y khoa hodc bac sy chuyén khoa xuong khép dudgc cap gidy
phép dé cung cip cac dich vu y t& hoic thuc hién phau thuat theo quy dinh clia
phap luit ciia nai cac dich vu chuyén moén dé dugc phép thuc hién.

Thuat ngit “Bac s§” khong bao gom:

a) ngudi chita bénh bang phuong phap nin bop khép xucng va nha vat 1y tri lidu;
b) Ngudi Pugc Bio hiém;

C) vg/chong ctia Ngudi Pugc Bao hiém;

d) mot ngudi dugc dit vé dé di theo Ngudi Pudc Bio hiém trén Chuyén bay; hoic
e) mot Thanh vién Gia dinh ctia Ngudi Bugc Bao hiém.
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“Piéu kién Y té Co trudc”

12 bat ky cin bénh, bénh tat hoic tinh trang stic khoe bat thudng khac ctia Ngudi
Pugc Bao hiém hoidc Thanh vién gia dinh ctia Ngudi Pugc Bio hiém trong vong 12
thang trudc ngay khéi hanh Chuyén di:

a) trudc hét c6 biéu hién ro rang, tré nén xau di, trd thanh triéu chiing cap
tinh hoic biéu hién ré lam cho mot ngudi than trong thong thudng phai di
kham dé dugc chan doan bénh tat, chdm séc va diéu tri; hodc

b) dugc diéu tri bsi Bac sy hoidc da dugc Bac sj dé nghi diéu tri; hodc

c) dugc yéu cau st dung thudc da dugc ké don.

“Ngudi Mua Bio hiém”

LA ngudi co tén trong phan thanh toan cua Lich trinh va da thanh toan phi bao
hiém cho Ngugi Pugc Bao hiém trong Gidy Chitng nhan Bio hiém.

“Chi phi Hgp ly va Thong
thudng”

12 cac khodn chi phi phéi thanh toan cho cac dich vu diéu tri y té/bénh vién, thiét
bi hoic dich vu y té can thiét dé diéu tri tinh trang ctia Ngudi Pugc Bao hiém.
Cac chi phi d6 khong dugc vugt qua miic chi phi diéu tri, thiét bi hodc dich vu y
té thong thudng tuong tu tai dia phuong ndi phat sinh chi phi; va khong bao gom
cac khoan phi 1é ra khong phai tra néu khong c6 bao hiém.

“Bénh nhan Noi tri”

1a Ngudi Pugc Bio hiém ndm vién diéu tri Iuu tra tai givdng bénh va viéc Nim
bénh dugc bao hiém theo Hgp dong Bao hiém nay va khong ap dung cho bat ky
hinh thtic diéu duéng, nghi dudng, phuc hoi chiic ning, nghi ngoi va cham soc
ma& rong.

Ngay Khai hanh Dy kién

12 ngdy ma Ngudi Pudc Bio hiém sé khai hanh theo lich quy dinh trén vé van
chuyén ctia Ngusi Pugc Bao hiém.

“Chuyén bay Theo Lich
trinh”

c6 nghia 1a cac chuyén bay thuong mai dudc xép lich b&i Hing Hang khong va
ludn ludn dugc hiéu rang tai tat ca cac thai diém Hang Hang khong da cé diéu
kién can thiét va cac gidy phép hgp 1é hoic dugc quyén tudng tu cho viéc van
chuyén hang khong theo lich trinh va cac quyén ha canh cho cac hanh khach c6
tra tién vé, do cac t6 chiic c6 tham quyén lién quan tai cac nuéc ma Hing Hang
khong hoat dong cap, va rang theo thAm quyén d6, ma tién hanh duy tri va cong
b6 cac lich trinh va cac bang gia dich vu van chuyén hanh khach gitta cic san bay
da dugc néu tén.

Cac Chuyén bay Theo Lich trinh sé phai tuan thii theo Huéng dan Hang khong
Thé giGi ABC (ABC World Airways Guide). Ngoai ra, thdi gian khéi hanh, cac diém
chuyén va dap may bay phai dudc ghi trong vé ctia Chuyén bay Theo Lich trinh
ctia Ngudi Pugce Bao hiém.

“Bénh Tram trong”

bat ctt khi ndo duge ap dung déi v6i Ngudi Pudce Bao hiém hodc Thanh vién Gia
dinh, 1a bénh dugc chitng nhan 1a de doa dén tinh mang va yéu cau phai dudc
diéu tri ngay 1ap tiic bdi mot Bac s§ va lam cho Ngudi Pugc Bao hiém hodc Thanh
vién Gia dinh dugc Bac s§ d6 chitng nhan 1a khong du siic khoée dé di du lich hoic
tiép tuc Chuyén di ban dau ctia minh.

“Beénh tat/ Om dau”

1a bat ky su thay doi dang Iuu y vé mit stic khde thé chat ctia Ngudi Pugc Bao
hiém trong suét Chuyén di, yéu cau phai dugc cham séc bdi mot Bac s§ hanh
nghé trong pham vi gidy phép ctia minh dé tién hanh diéu tri bénh ma bénh d6 c6
thé dudc yéu cau boi thudng bao hiém va ban chit clia bénh do phai khong bi
loai trit theo Hgp dong B4o hiém nay.
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“Bang Tom tit Quyén 1gi

12 ban tém tit cac quyén 1gi bio hiém theo Hgp dong Bao hiém nay.

Bdio hiém”
1a chuyén di do Ngusi Puge Bao hiém thuc hién tif Viét Nam va dudc dién ra
“Chuyén di” trong thdi han tif ngay Bat dau Bio hiém dén ngay Két thiic Bio hiém dugc quy

dinh trong Gidy Chiting nhan Bo hiém.

12 viéc, do diéu hién thdi tiét bat Igi, thién tai, su’ ¢4 hodc hong hoc ctia may moc

“Tinh huong Khong luong | clia may bay, Ngudi Pudc Bao hiém bi tit chéi khong cho 1én may bay do virgt
trudc dugc” qua so lugng dat mua vé ctia Chuyén bay Theo Lich trinh, do Ngudi Pugc Bio

hiém bénh hoic thuong tat.

Thai han Bio hiém

Bit dau Hiéu luc Bao hiém

a) Ngoai trit Bdo hiém cho quyén Igi Hliy chuyén bay, bdo hiém sé bt dau c6
hiéu Iuc tir thoi diém ding ky tén 1én chuyén bay trong Ngay Khéi hanh bau
tién ctia Chuyén bay Theo Lich trinh, bao gom thdi gian Ngudi Pugc Bao
hiém & trong khu viic san bay dé bat dau hoic tiép tuc Chuyén bay Theo Lich
trinh.

b) Bao hiém cho quyén lgi Hiiy chuyén bay bat dau c6 hiéu Iyc vao thdi diém
nao xay ra sau gitta ngay cap Hop dong Bio hiém hodc 60 ngay trudc Ngay
Khai hanh Pau tién.

Hét han Hiéu luc Bio hiém

a) (Trif Bio hiém cho quyén lgi Hity Chuyén bay) Bio hiém sé hét hiéu huc khi
Ngudi dugc Bio hiém dén san bay tai Ndi dén.
b) Bao hiém cho quyén lgi Hily Chuyén bay sé hét hiéu Iuc vao Ngay Khéi hanh

Pau tién.
Cac giGi han khac:
a) Bao hiém trén mit dat cho Chuyén di chi gigi han d6i v6i Chuyén di trong pham vi ranh gi6i phap Iy ctia

b)

(V]

d

e)

nudc dén. Néu Ngudi Pudce Bio hiém di du lich ngoai ranh gidi clia nuGe dén, pham vi bdo hiém sé khong
bao gdm céc giGi han dia Iy ngoai ranh giGi cia nudc dén.

Néu Ngudi Pugc Bao hiém khdi hanh trén bt cit Chuyén bay Theo Lich trinh ndo dé€ di du lich bén ngoai
nuGe dén, thi bao hiém nay sé tam dinh chi khi Ngusi Pugc Bio hiém lam tht tuc di chuyén bay ra ngoai
ranh gi6i ctia nu6c dén. Tuy thudc vao Thdi han Bio hiém, bio hiém sé lai dugc tiép tuc c6 hiéu hic khi
Ngudi Pugc Bao hiém lam thi tuc nhap canh khi quay tré vé nudc dén ban dau.

Néu Ngudi budc Bio hiém khai hanh theo bat cit phuong tién van chuyén nao khac ngoai Chuyén bay
Theo Lich trinh d€ du lich bén ngoai Nudc dén, thi bio hiém nay sé tam dinh chi khi Ngudi Pugc Bdo
hiém xuat canh ra khéi nu6c dén. Tiy thudc vao Thdi han bio hi€ém, bdo hiém sé tiép tuc c6 hiéu luc khi
Ngudi Bugc Bao hiém lam thti tuc nhap canh vao nuéc dén.

Tré em phai dugc di kém béi it nhat mot Nguidi Puge Bao hiém trudng thanh theo Hop dong Bio hiém
cho bat ky Chuyén di ndo trong Thdi han Bao hiém.

Béo hiém cho Nhitng Trd ngai trong chuyén di trong thdi han bao hiém khi thuc hién Chuyén di chi giGi
han d6i v6i Chuyén bay Theo Lich trinh tai nu6c dén.
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Quyén lgi Bdo Hiém

Quyén Igi 1 - Quyén Igi Tai nan ca nhan

Khi quyén Igi nay 1a mot phan ctia Hgp dong bao hiém, néu Ngudi Pudgc Bio hiém bi Thuong tich trong Chuyén di
dan dén Ngudi Pudgc Bao hiém bi chét, thuong tat vinh vién nhu néu dudi day, Mat Thi huc hodc Thudong tat Toan
b6 Vinh vién trong thdi gian 180 ngay ké tir ngay xay ra vu tai nan, hoic Thuang tich khién cho Ngudi Pugc Bao
hiém phai Nam vién nhu mot Bénh nhan Noéi tri va nhan sy diéu tri y té lién tuc va sau do tif vong do Thuong tich
d6, Cong ty sé boi thudng phit hgp véi s6 tién bao hiém néu trong Gidy Chitng nhan Bao hiém nhu sau:

Han miic (phan tram khoan quyén 1gi do)

T vong do tai nan 100%
Thuong tat Toan b Vinh vién 100%
Mat toan bo va vinh vién kha ning nghe va néi 100%
Mat Thi Iuc ctia ca hai mat 100%
Mat hai chi 100%
Mat mot chi 60%
Mat Thi Iuc cdia mot mat 60%
Mat toan bo va vinh vién thdy tinh thé ctia mot mat 60%
Mat toan bo va vinh vién kha niang néi 50%
Mat toan bo va vinh vién kha ning nghe &:

(i) Haitai 50%

(i) Mot tai 15%

Cong ty sé boi thudng chi mot khodn muc c6 gia tri cao nhat cho bat ky mot vu tai nan nao.

Trong trudng hgp mot trdm phan tram (100%) s6 tién dugc bio hiém da dugc thanh toan theo muc nay doi véi
mot Ngudi Puge Bao hiém, Hgp dong Bao hiém nay doi v6i Ngudi Pudc Bao hiém do sé ngay lap tiic hét hiéu luc
nhung su cham diit d6 sé khong 4nh hudng dén bat ky yéu cau boi thudng nao xudt phat tif Vu tai nan gy ra ton
that do.

Trong trudng hgp tong cac quyén 1gi dugc trad doi véi mot Ngudi Pudc Bao hiém it hon mot trim phan tram
(100%) s6 tién bao hiém, s6 tién bio hiém theo muc nay ap dung déi v6i Ngusi Pugc Bdo hiém do sé dugc giam
xuéng dén so tién bao hiém ban dau chua dudgc thanh toan.

Néu c6 mot khoadn thanh toan it hon mot trdm phan trim (100%) s6 tién dugc bio hiém da dudc thuc hién déi véi
bat ky thuiiong tat vinh vién theo bang ké & trén va sau do tif vong xay ra trong 180 ngay ké tif ngay xay ra vu tai
nan hoic Thuong tich, Cong ty sé thanh toan khoan chénh léch (néu co) gitta quyén 1gi da tra cho thuong tat vinh
vién dé va quyén Igi phai tra cho trudng hgp ti vong.

Khong c6 khoan thanh toan nao theo muc nay dudc chi trd cho Ngudi dugc bao hiém do bat ky ton thit nao giy
ra b&i hodc xudt phat tit Bénh tat.

Quyén 1gi 2 - Quyén lgi bdo hiém cho nhitng trd ngai trong chuyén di

21 Hily Chuyén bay
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Cong ty sé boi thudng cho Ngudi Pugc Bdo hiém 1én dén han miic t6i da quy dinh déi v6i sut cd Hity Chuyén bay
trong Gidy Chitng nhan Bdo hiém cho bat cif phan Vé May bay chura dudc sit dung ma khong duge hoan lai néu
tai thdi diém khéi hanh theo lich trinh Ngudi dugc bio hiém khong thé thuic hién Chuyén bay Theo Lich trinh
vao Ngay Khéi hanh Pau tién do xay ra bat ky cac su kién nao dudi day:
(@) cac sy co lién quan dén Thanh vién Gia dinh ctia Ngudi Pudc Bao hiém:

@i  t vong; hodc

(ii) phdi nim vién, diéu nay doi héi Ngudi Pugc Bio hiém phai c6 mit bén canh va diéu nay da khong

dudgc du doan truéc vao ngay mua Vé May bay; hodc

(b) cacsu b lién quan dén:

(i)  viéc Ngudi bugc Bio hiém phai ndm vién do tinh trang Bénh tram trong hoic Thudng tat Than thé
khoéng dudc du doan trudc vao ngay mua Vé May bay;

(i)  viéc phudng tién ctia Ngudi Puige Bao hiém bi hu héng tram trong trong vong bén mudi tam (48) gid
trude Ngay Khdi hanh Pau tién;

(iiiy ~ viéc ndi & chinh clia Ngudi Budc Bio hiém bi hu héng tram trong do chay, lii lut, voi rong, dong dat,
bao hoic cac thdm hoa tuong tu doi héi Ngudi Pudc Bio hiém phai c6 mit tai nha vao Ngay Khéi
hanh Pau tién; hoic

(iv)  viéc Ngudi Pugc Bio hiém bi bit coc, giam gitt, cach ly hodc bi goi ra hau tda xét xi mot vu kién dan
SU.

Cac biéu khoan loai trir dac biét ap dung doi v6i Muc 2.1 - Hily Chuyén bay

Cong ty sé khong chiu trach nhiém truéc bat cti ton that ndo phat sinh truc tiép hoic gian tiép (toan bd hodc mot
phan) tir:

a)  cachanh vi c6 tinh chat pham t6i hinh suf ctia Ngudi Pudgc Bio hiém;

b)  chién tranh, néiloan, phong trao quan chiing, hanh dong ctia khiing bo;

¢)  batci biéu kién Y té C6 truGc nao;

d)  bat cit tic dong clia mot nguodn phong xa nao;

e) O nhiém;

i) Dich bénh;

g)  Cac tham hoa tu nhién bao gom nhung khong giGi han déi véi hién tugng nii Itta phun; hodc

h)  Cac su co thoi tiét bao gdbm nhung khong gidi han déi v6i tuyét va/hodc gio.

Cong ty sé khong chiu trach nhiém d6i véi bat cii ton that nao ma da dudc boi thudng bsi Hing Hang khong.

22 Tri hoan chuyén bay

Trong trudng hgp Chuyén bay Theo Lich trinh ctia Ngudi Pudc Bao hi€m bi tri hoan trong vong it nhat s6 gid lién
tuc dudc quy dinh trong Gidy Chitng nhan Bio hiém ké tif thdi diém khéi hanh ban dau quy dinh trong lich trinh
bay ma Ngudi Pugc Bdo hiém dugc cung cip, va tinh trang tri hoan nay 1a do khi hau khic nghiét, héng hoc thiét
bi hoic dinh céng hoic bi cudp phuong tién van tai (ngoai trif ci’Gp may bay) hodc bat cif vu bai cong nao ctia bat
c1‘1’~nhén vién nao cua Hépg Hang khong, Cong ty sé thanh toian cho Ngudi D}chc Bio hiém mot khpén tién cho
moi khodng th&i gian 1a so6 gid lién tuc bi tri hodn nhu dugc quy dinh trong Gidy Chitng nhin Bio hiém, va 1én tGi
han miic t6i da dugc néu ro trong Gidy Chitng nhan Bao hiém.

Thdi gian tri hodn dudc tinh tif thoi diém khéi hanh ban dau ctia Chuyén bay Theo Lich trinh cho dén thdi diém
bit dau chuyén bay thay thé dau tién do Hang Hang khong cung cap. Cong vin cia Hing Hang khong hoic dai ly
gidi quyét xac nhan thdi han va Iy do chuyén bay tri hodn 1a bang chiing day dd cho khiéu nai doi quyén lgi nay.

Cac Piéu khodan loai trir dac biét ap dung doi véi Muc 2.2 - Tri hoan chuyén bay Hang hang khong
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Cong ty sé khong chiu trach nhiém truéc bat cti ton that ndo phat sinh ti:

a)
b)

(V]
d)

e)

23

24

viéc Ngudi Pugc Bao hiém khong ding ky 1én may bay theo lich trinh bay dugc cung cip;

dinh cong hoic bai cong clia cac cong ty/hing van ti ngoai trit Hing Hang khong va da ton tai vao ngay
sap xép chuyén di;

Nguidi Pugc Bao hiém ra san bay muén (trir khi dén mudn do mot vu dinh cong hoic bai cong);

viéc Chuyén bay Theo Lich trinh bi hily bd hodc Iuii lai trit khi do thdm héa ty nhién hodc héng hoc thiét
bi; hodc

viéc Ngudi Budc Bao hiém khong c6 gidy xac nhan ctia Hing Hang khong hoic dai 1y gidi quyét vé s6 gio
tri hoan va ly do tri hoan.

L& chuyén bay chuyén tiép

a) Trong tridng hgp Ngudi Dugc Bio hiém 16 chuyén bay néi ti€p v6i Chuyén bay Theo Lich trinh
trong khi dang thuic hién mét Chuyén di nuéc ngoai tai diém chuyén tiép vi Chuyén bay Theo Lich
trinh ctia Ngudi Pugc Bdo hiém dén diém chuyén tiép mudn dong thoi khong thé thu xép Chuyén
bay néi tiép khac trong vong mot khoang thdi gian 12 so gid lién tuc nhu dude quy dinh tai Gidy
Chitng nhan bao hiém ké tir thgi diém dén trén thuc té ctia Chuyén bay Theo Lich trinh clia Ngudi
dugc bao hiém, Cong ty sé thanh toan cho Ngudi Pudc Bio hiém mot khoan tién cho méi khoang
thdi gian 1a s6 gid lién tuc bi tré do 18 néi chuyén theo quy dinh tai Gidy Chiing nhan Bao hiém, va
lén dén han miic t6i da quy dinh trong Gidy Chitng nhan bao hiém cho L& néi chuyén.

b) Cong ty sé chi chiu trach nhiém boi thudng cho hoic Tri hodn chuyén bay ctia Hing Hang khong
tai Muc 2.2 hodc L& chuyén ndi chuyén tai Muc 2.3 cho cling mot st viéc.

Hanh Iy bi cham tré

Trong trudng hgp hanh 1y dudc ky giii theo Ngudi Pugc Bio hiém bi cham tré, chuyén nham hoic tam thoi
khong tim thiy dudgc do bén van chuyén sau mot khoang thdi gian 1a s6 gid lién tuc dugc quy dinh trong Gidy
Chitng nhan Béo hiém tinh tif thdi diém Ngudi Pugc Bio hiém dén san bay tai di€m dén theo lich trinh, Cong ty
sé thanh toan cho Ngudi Pugc Bio hiém mot khoan tién sau mot khodng thoi gian 12 s6 gid lién tuc bi tri hoan,
1én t6i han miic t6i da dudc quy dinh trong Gidy Chitng nhan Bao hiém.

2.5 Hanh ly va vat dung ca nhan mang theo

Cong ty sé boi thudng cho Ngudi Pugc Bao hiém l1én dén han miic t6i da quy dinh déi v6i Quyén 1gi Bao hiém
Hanh ly va vat dung ca nhan mang theo va han mtic t6i da quy dinh cho méi mén dé vat dugc néu trong Bang
T6m tat Quyén 1gi Bao hiém, trén co s& han miic boi thudng 1a s6 tién bio hiém duge quy dinh cho méi mén doé

vat néu trong Bang Tém Tat Quyén 1gi Bio hiém, 4p dung cho mét Ngudi Pugc Bio hiém va cho médi Chuyén bay

Theo Lich trinh, do:

a) Do trom cdp hoic thiét hai do trdom cip hodc bat cit hanh vi ¢ ¥ trom cip nao; va/hoidc

b) ton that hoic thiét hai d6i v6i hanh 1y va vat dung ca nhan clia Ngudi dudc bao hiém bao gom vali,

thiing dung hanh 1y, hanh 1y xach tay cting nhu cac do dac bén trong, du dugc ky giii hodc xach
tay mang theo, va ton that hodc thiét hai nay dugc gay ra b&i Hing Hang khong.

Trong khi Ngudi dugc bao hiém dang di trén chuyén bay theo Lich trinh.
Cd s& boi thudng sé 1a gia tri nhé nhat trong cac gia tri sau:
a) gia tri tién mit ban dau ctia cac hanh Iy hoic vat dung trir di gia tri khau hao; hoac
b) Chi phi thay thé bang mot hanh 1y hoic vat dung c6 nhan hiéu hodc mau ma tucong tu; hoic
V) Chi phi stia chita cic hanh 1y hoac vat dung do,
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do quyét dinh ctia Cong ty.

Viéc mat mat, thiét hai phai dudc trinh bao cho ngudi dai dién dudc iy quyén ciia Hing hang khong tai san bay
noi Ngudi duge bao hiém xudéng may bay. Bt ky yéu cau bdi thudng nao ciing phai di kém véi xac nhan bang vian
ban clia ngudi dai dién dudc iy quyén ciia Hing hang khong.

Trong trudng hgp bat ¢ hanh 1y hodc vat dung nao bao gom nhiéu phan trong ciing mot bo hodc ciing mot doi,
Cong ty sé khong chiu trich nhiém boi thudng so tién virgt qua gia tri theo ty 1é cia bat cit mot phan hodc nhiéu
phan cu thé nao d6 da bi mat va dong thdi ciing khong can tham chiéu dén bat cit gia tri dic biét nao ma phan do6
6 trong mot doi hodc trong mot bo d6. Cong ty co thé, theo quyét dinh ctia minh, stta chita hay thay thé bat ci
bo phan nao dé khoéi phuc lai gia tri ctia bd hodc déi d6 nhu truGe khi xay ra ton that hoic boi thudng phan
chénh léch giita gia tri tién mat ctia tén that hodc thiét hai ctia Hanh Iy va vat dung ca nhan mang theo dugc bao
hiém truéc va sau khi xay ra t6n that.

Cac vat dung va thiét bi du6i day chi dugc bao hiém trom cip néu cac vat dung hoic thiét bi d6 dugc Ngudi dugc
bao hiém thiic t&€ mang theo dudi dang "hanh Iy mang theo" cho Chuyén bay theo lich trinh

a) dong ho

b) toan bo cac vat pham va nif trang dudc 1am hoan toan hoic mot phan bang bac, vang hoic; bach
kim va/hoic dudc 1am bang cic vat liéu quy, da quy, ngoc trai;

) cac vat dung dudc diém thém bing hoic dudc 1am phan 16n bang 16ng thi; va

d) thiét bi chup anh, quay phim, may tinh xach tay hoic dién thoai c6 thé mang theo, va/hoic thiét
bi ghi &m hodc chup hinh va cac phu kién ctia cac thiét bi do.

Cac Piéu khoan loai trit dic biét 4p dung d8i vi Muc 2.5 - Hanh 1y va vat dung ca nhan mang theo
a) Hgp dong bao hiém nay khong bao hiém cho:

() dong vat;

(ii) 0 to va thiét bi 6 td, xe mooc va xe tai 16n, tau thuyén va cac phuong tién van tai khac;

(iii)  hanglau hodc hang cam;

(iv)  gidy td hodc gidy cin cudc;

w) thé tin dung va thé thanh toan;

(vi)  vévan tai, tién mit, c6 phiéu va chitng khoan;

(vii)  thiét bi chuyén dung;

(viii)  kinh mat, kinh ap trong, thiét bi trg thinh, chan gi, rang gia, cau riang gi;

(ix) chia khoa;

(x)  nhac cu, dung cu nghé thuat, dé c6, vat suu tam hodc do6 dac trong nha; hang dé héng va

hang tiéu diing; hodc

(xi)  dung cu thé thao bao gom nhung khong gisi han déi véi bo dung cu trugt tuyét, xe dap,
thuyén buém, gy danh gon va vgt quan vot trir khi dang dudc giri dudi dang hanh 1y ky
g,

(xii)  Thiét bi dugc thué

b) Cong ty sé khong chiu trach nhiém truéc bat cti ton that hodc thiét hai nao phat sinh tit
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(V]

@ cac vat pham dé v& hoic dé gay, camera, nhac cu, ra-di-6 va tai san tuong tu bi nit vd, giy;
(ii) tich thu hodc sung cong theo lénh ctia bat ¢t chinh phti hoic ¢d quan chinh quyén nao;
(iii)  hanh vi co tinh chat pham tdi hinh su; hodc;

(iv)  gidm gia tri hodc hao mon dan dan;

w) con trung hodc sau bo;

(vi  hu héng hoic khiém khuyét von co;

(vii)  van chuyén hang lau hodc hang cam; hoidc

(viii)  tich thu cho du d€ tiéu hily theo quy ché kiém dich hoic quy ché hai quan hay khong.

Cong ty sé khong chiu trach nhiém déi véi bat it ton that hoic thiét hai nao doi v6i tai sdn ma tai
thdi diém xay ra ton that hoic thiét hai d6 dugc bio hiém béi, hoic sé duge bao hiém bai bat cit
mot hodc nhiéu hgp dong bao hiém nao khac néu Hgp dong bao hiém nay khong ton tai, ngoai trit
d6i v6i bat cit phan vugt miic s6 tién ma 1é ra phai dudc boi thudng theo cac hgp dong bao hiém
do6 néu Hop dong Bao hiém nay khong dudc ky két.

2.6  Baohiém trach nhiém ca nhan

Khi quyén lgi nay 12 mot phan ctia Hgp dong bao hi€ém, Cong ty sé boi thudng Ngudi dudc bdo hiém t6i da dén s6
tién dudc quy dinh trong Bang tom tat Quyén lgi bao hiém, bao gdom ca chi phi phap ly da dugc sy dong y bang
van ban clia Cong ty vé trach nhiém phap ly doi v6i mot bén thit ba phat sinh trong Chuyén di 12 hau qua cta:

a)
b)

Tt vong, vu tai nan hoic thucng tat than thé xay ra doi v6i bén thit ba do.

T6n that hay thiét hai tai san ctia ngudi d6 do vu tai nan.

Cong ty sé khong thanh toan bat ky yéu cau nao dudc thuc hién lién quan dén hodc phat sinh tir:

a)

b)
)
d)
e)

g
h)

)]
i)
k)
D

Thuong tat va Thiét hai tai san déi v6i bat ky ngudi than nao ctia Ngudi duge bao hiém hoic bat ky
nhan vién nao do Ngudi dugc bao hiém tuyén dung;

Tai sdn do Ngudi dudc bao hiém sé hitu, bdo quan, ndm giit hoic quan 1y;

Thiét hai lién quan dén bat ky trach nhiém phap 1y theo hgp dong;

Thiét hai lién quan dén hanh vi ¢6 ¥, ac ¥ hoic pham phap hoic v ¥ ctia Ngudi dugce bao hiém;
Quyén s& hitu, chiém hitu hoic sit dung bat ky phuong tién van chuyén, may bay, tau thiy, sing
cam tay hodc thii vat, hodc phat sinh su bat can va trach nhiém lién d6i d6i v6i hanh vi ctia ngudi
vi thanh nién lién quan dén nhitng diéu trén;

Hoat dong kinh doanh, thuong mai, nghé nghiép trong qua khit va hién tai bao gom viéc thuic hién
hoic khong thé thiic hién cac hoat dong kinh doanh, thu'ong mai hoic nghé nghiép néi trén;

Bat ky thu tuc t tung hinh sy ndo di thuc té c6 bi két an hay khong;

Su truyén bénh dich ctia Ngudi duge bao hiém;

Viéc nam gitt hodc stt dung cac loai chat c6 kiém soat hoic thudc, trit khi c6 don thudc ctia Bac si
hanh nghé hgp phap;

Cuéng biic tinh duc, nhuc hinh hoic lam dung thé xac hoic tinh than;

O nhiém, bao gébm nguy cd hoic bi cho 1a tao ra cac chat gy 6 nhiém va doc hai t6i moi trudng;
Tén that hodc thiét hai cho tai sdn dudc bao hiém trong khi Ngudi duge bao hiém bi réi loai tam
than va than kinh, bao gom nhung khong giGi han & tinh trang mat tri.
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Loai Trit Bio Hiém Ap Dung Chung Cho Toan Bo Hgp Pong

Hgp dong Bao hiém nay khong bao hiém cho:

1.
2.

10.

11.

12.

13.
14.
15.

16.
17.

Bat cif giao dich thanh toan nao c6 thé vi pham bat ky phap luat, 1énh cim hoic quy dinh ctia chinh phii;

T vong hodc thuong tat truc tiép hodc gian ti€p gay ra bdi chién tranh, xam lugce, hanh dong ctia ké thi
ngoai bang, hanh dong thii dich hoidc hanh dong hiéu chién (bat ké c6 tuyén bo hay khong), binh bién,
noi chién, noi loan, cich mang, khéi nghia, Am muu, quyén Iic quan sy hoic tiém quyén, thiét quan luat
hodc tinh trang bao vay, bit giif, cic quy dinh cach ly hoic cac quy dinh hai quan hoic quéc hitu héa bsi
hoic theo 1énh ctia bat ¢ chinh phi hodc ¢d quan chinh phti hodc chinh quyén dia phuong nao;

Can trd, bat giff, tich thu, tiéu hiy, trung dung, Iuu gitt hoic giam gitt béi cd quan hai quan hoic bat ctt
chinh pht hodc cd quan hodc quan chitc chinh phii nao khic;

Cac ky hanh vi vi pham hodc ¢6 y vi pham phap luat hoic chéng cu khi bi cd quan c6 thim quyén bt gi;

Bat ¢t Ngudi Pugc Bio hiém nao dudi bay (07) ngay tudi (tinh theo ngay sinh nhat gan nhat ké tit ngay
mua bao hiém);

Thanh vién ctia cac lu'c lugng vii trang dang thi hanh nhiém vu hodc tham gia hodc tham gia phuc vu luc
lugng hai quan, quan su hodc khong quin hoic cac chién dich ctia Iuc lugng hai quan, quan su hodc
khong quan tham gia vao cac chién dich mang tinh chat tin cong do bat cif ¢d quan dan su hodc quan su
nao lap ké hoach hoic tién hanh dé chéng lai cac ddi tugng cuép boc, khiing bd hoic cac déi tugng khac;

Trong sudt chuyén di bing dudng hang khong trit khi 1a hanh khach da thanh toan vé may bay trén cac
may bay tu nhan da dugc cap phép theo quy dinh va/hoidc may bay thuong mai ma dugc van hanh, khai
thac b&i Hing hang khong;

Bt cti tinh trang thuong tat than thé tram trong nao phat sinh truc ti€p hoic gian tiép tit, hodc c6 thé quy
cho hodc thiic diy béi viéc sit dung, thai hodc ro ri hat nhan hodc nguyén liéu hat nhan truc tiép hoidc
gian tiép dan dén phan ttng hat nhan hoic biic xa hodc nhiém phéng xa; hoic viéc phat tan hoic sit dung
cac vat liéu gy bénh hodc vat liéu sinh hoc hoic héa chit doc hai. Péi véi diéu khoan loai trit nay,
thuong tat than thé tram trong nghia 1a thuong tat than thé dan dén nguy co tif vong 16n hoic nguy co 16n
vé bién dang cd thé kéo dai va hién nhién, va/hodc mat hoic suy gidm chiic ning lau dai ctia mot bo phan
cd thé;

Bt cit Piéu kién Y té€ C6 tru6c nao;

Tu t7, ¢ ¥ tu tif hodc bt cif thuong tat do Ngudi Pugc Bao hiém c6 y tuf giy ra cho ban than minh cho dil
tinh tao hodc mat tri;

Piéu tri nghién rugu hoic lam dung thudc hodc bat ci bién chitng nao khac phat sinh ti¥ tinh trang
nghién rugu hodc lam dung thudc;

Mang thai, sdy thai hodc sinh n& hodc bat cit phucng phap diéu tri nao lién quan dén ké hoach hoa gia
dinh hodc diéu tri lién quan dén tinh trang vo sinh hodc bat cii bién chitng nao khac phat sinh lién quan;
R&i loan tAm than, réi loan than kinh hodc mat ngi;

PhAu thuat thAm m§ hodc phiu thuat tao hinh hoic phau thuat khong cap thiét khac;

Bat cif khuyét tat bAm sinh nao da dudc chitng minh hoidc chudn doan truéc ngay Hop dong Bao hiém co
hiéu luc;

biéu tri hoic phiu thuat déi véi cac di dang bam sinh va cit da quy dau;

biéu tri phat sinh tif tinh trang tudi gia, tdm 1y tudi gia hodc tam than, cing thang, lo Au va tram uat;
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18.
19.

20.

21.

22,

23.
24.

25.
26.
27.

28.

29.

30.

3L

32.
33.

biéu tri chitng béo phi, gidm can hoic ting trong;
Du lich nuGc ngoai trai v6i 16i khuyén ctia Bac si hoic vi muc dich diéu tri y t€ hodc dich vu y té;

Bat cit hinh thitc cham séc hodc phau thuat nha khoa nao trit khi can phai chim séc hodc phau thuat nha
khoa do t6n thuong tif tai nan theo Hgp dong bao hiém nay déi véi rang tu nhién khée manh;

Kiém tra stic khde dinh ky, kiém tra y té khong lién quan truc tiép dén chuin doan nam vién, bénh tat
hoic thucng tat hodc cac bién phap diéu tri lién quan;

Hoi chitng suy gidam mién dich mic phai (AIDS) hoic bat cit bién chitng nao lién quan dén tinh trang
nhiém Vi-rit gay Hoi chitng suy gidm mién dich & ngudi (HIV) (d6i v6i Hop dong Bao hiém nay, dinh
nghia AIDS la dinh nghia dudc T6 chiic y té thé gi6i sit dung nam 1987, hoidc dinh nghia stta déi ctia T6
chtic y té thé gi6i. Tinh trang nhiém dugc coi 1a da xdy ra néu (cac) két qua xét nghiém mau hoic xét
nghiém tuong duong khac cho thdy su ton tai ctia Vi-riit gdy Hoi chitng suy gidm mién dich & ngudi (HIV)
hoidc Khang thé HIV);

Bénh truyén nhiém qua dudng sinh duc.

Thuong tat phit sinh khi dang thuc hién nhiém vu ctia thanh vién phi hanh doan trén may bay trif khi 1a
hanh khach da thanh toan vé may bay trén may bay c6 chitng nhin vé kha ning bay hgp 1é do ¢d quan c6
tham quyén tai quoc gia ding may bay ky cap;

Ngoi trén phuong tién hay diéu khién phudng tién cd gi6i tham gia vao cac cudc dua;

Trong khi Ngu&i Pugc Bdo hiém tham gia 4u da hoic tham gia kich dong 4u da;

Ngudi budc Bao hiém hanh dong dudi tac dong ctia thiic udng c6 con, thudc kich thich, ma tily dén mtic
mat kha ning kiém soat ¥ thic;

Thuat ngtt “dudi tac ddng ctia thiic udng c6 con” trong trudng hop xét nghiém mau c6 nong dod con trong
mau ¢ miic 150 mg phan tram hodc cao hon.

Ngudi Pudc Bao hiém ra san bay mudn, khong kip 1én Chuyén bay theo lich trinh sau thdi diém ding ky
lén may bay theo quy dinh;

Ngudi Pudc Bio hiém khong thuc hién céac bién phap hgp 1y dé bao vé, bdo quan hoic tim lai hanh Iy that
lac;

Ngudi budc Bao hiém khong thong bao cho cd quan hang khong c6 thAm quyén vé hanh 1y that lac tai
diém dén theo lich trinh va khong nhan dugc bién ban hanh 1y bat thudng;

Bat (i ton that, thu'ong tat, thiét hai hodc nghia vu phap 1y phat sinh truic tiép hoic gian tiép tir viéc tham
gia vao cac hoat dong thé thao chuyén nghiép hoic Ngudi Pugc Bao hiém c6 thé hoic c6 thu nhap hoic
thit lao tif viéc tham gia hoat dong thé thao do;

Kiém tra khong can thiét vé mit y té, hoic duéng bénh, cach ly hodc nghi dudng;

Bat ci ton that, thuong tat, thiét hai hodc bat ¢ nghia vu phap 1y no gip phai hoic xay ra truc tiép hodc
gian ti€p bsi Ngudi Pugc Bio hiém néu Ngudi Pugc Bio hiém la:

a) ngudi tham gia khiing bo;

b) thanh vién ctia mot t6 chiic khiing bd;
C) ngudi cung cap vii khi hat nhan, hoa hoc hodc sinh hoc; hodc

d) ngudi buén ban ma tay.

e) bat cti ton that phat sinh tric ti€p hodc gian ti€p (toan bo hodc mot phan).
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34. Bénh dich;
35.  Tén that gian ti€p hodc tu nhién.

Cac biéu Kién Chung Ap Dung Cho Toan Bd Hgp Pong

1. Piéu khoan tach biét

Bat ctf diéu khoan hodc diéu kién nao ctia Hgp dong Bao hi€ém nay tré nén mat hiéu Iic hodc khong thé thi hanh
sé khong anh hudng dén tinh hiéu luc va kha nidng thi hanh cia bat ¢t diéu khoan hodc diéu kién nao khac clia
Quy tic bdo hiém nay va cic diéu khoan hoic diéu kién khac nay sé tiép tuc c6 hiéu luc.

2. Tuan thi cic Piéu khoan va Piéu kién bio hiém va Thanh toan phi bio hiém

Viéc tuan tht va thuc hién nghiém tic cac diéu khoan va diéu kién ctia Hgp dong Bio hiém nay ciing nhu cac
diéu khoan va diéu kién nay lién quan dén bat cif ndi dung nao ma Ngudi Pugc Bao hiém phai thuc hién hoic
tuan thti Quy tic bao hiém nay la diéu kién tién quyét dé Cong ty tién hanh gidi quyét boi thudng theo Hgp dong
Béao hiém nay.

Viéc thanh toan phi bao hiém ctia Ngudi Mua Bio hiém la diéu kién tién quyét d€ Cong ty tién hanh giai quyét boi
thudng cho Ngudi budc Bao hiém theo Hop dong Bao hiém nay va phai dugc thuc hién truée khi cAp Hgp dong
Béo hiém, trit khi Cong ty c6 st dong y khac bang vin ban.

3. Khai bao sai

Cong ty sé khong thanh toan tién boi thudng bao hiém va theo y kién ctia Cong ty, Hgp dong Bao hiém sé dugc
coi la vo hiéu trong trudng hgp sau:

a) khong cong bo hoic khai bao sai cac thong tin lién quan dén Ngudi Pugc Bio hiém ma cic thong
tin nay theo quy dinh déng vai trd quan trong déi véi cac diéu kién bao hiém va can phai dugc
cung cip dé 1am bang chitng vé kha ning dudc bio hiém; va/hoic

b) moi hanh vi gian 1an.

4, Stra doi

Cong ty c6 quyén siia doi cac diéu khoan va diéu kién ctia Hgp dong Bio hiém va tai bat cit thoi diém nao, Hgp
doéng Bao hiém déu c6 thé stta déi hoic thay déi cac diéu khoan va diéu kién ctia Hgp dong bio hiém néu Cong ty
va Ngudi Pugc Bdo hiém c6 vin ban théng nhit. Theo phap luat Viét Nam, bat cif ndi dung stia déi nao déi véi
Hgp dong Bdo hiém déu mang tinh rang budc tit ca cac bén lién quan cho di1 ¢6 dugc bao hiém theo Hgp dong
Bao hiém trudc do, trong hoic sau ngay noi dung sita d6i nay bat dau co6 hiéu Iuc. Khong noi dung sita déi nao
d6i v6i Hop dong Bao hiém sé c6 hiéu huc trir khi dudc dai dién dy quyén ctia Cong ty phé chuin va vin ban phé
chuin d6 phai dudc bé sung vao Hgp dong Bao hiém.

5. Pong tién thanh toan

Theo phap luat Viét Nam, viéc boi thudng cho bat ky khiéu nai theo Hgp dong Bdo hiém nay, cho du dudc trinh
bay bing bat ky don vi tién té nao, sé dugc thanh toan bing dong Viét Nam theo ty gia giao dich thuc t& ban ra
ctia ngan hang thu'ong mai ctia Cong ty tai thdi diém tién hanh thanh toan.

6. Han muic boi thudng

Han miic bdi thudng 1a han miic quy dinh trong Bang Tém tit Quyén Igi Bio hiém ctia Hgp dong Bao hiém nay.

7. Do tudi

T4t ca cac do tudi quy dinh trong Hgp dong Bio hiém nay déu 1a do tudi ctia Ngudi Budc Bio hiém vao ngay sinh
nhat gan nhat ctia ho.
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8. Gio
Trong Hgp dong bdo hiém nay, bat cit dan chiéu nao lién quan dén gid hodc ngay 1a dan chiéu dén gid Viét Nam.
9. Pham vi noi cu tri

Pham vi bio hiém cung cip 1a cho Ngu&i Pugc Bao hiém dang cuf trii tai Viét Nam hodc khong dang cu tri tai Viét
Nam nhung du lich qua Viét Nam hodc qua canh thong qua mot sian bay tai Viét Nam.

10. Thong bao va Quy trinh khiéu nai

a) Khi xay ra bat ¢t su kién nao c6 thé lam phat sinh khiéu nai theo Hgp dong Bao hiém nay Ngudi
Pudgc Bao hiém phai:

().  thong bao bang vian ban cho Coéng ty s6m nhat c6 thé va trong bat ¢l triidng hdp nao
khong dudc qua ba mudi (30) ngay ngay sau khi xay ra bat cit sy kién nao c6 thé phat sinh
khiéu nai d6 bang cach gti gidy yéu cau boi thudng cho Cong ty theo quy dinh ctia Cong ty;

(ii).  cung cip bang vin ban cho Cong ty bat ¢ bang chitng hoic chitng ¢ ndo bao gdbm nhung
khong giGi han cac thong tin, chi tiét, ban ké, bién nhan goc, héa don, tuyén bo, bao cio va
bat cif tai liéu nao khac ctia Ngudi Dugc Bio hiém ma Cong ty c6 thé yéu cau va phai theo
mau va tily theo ban chat sy viéc cu thé ma Cong ty c6 thé quy dinh va cac khoan phi va
chi phi phat sinh lién quan; va

(iii).  cung cdp cac tai lieu phit hgp dé Cong ty kiém tra tai thdi diém phit hgp va phai hgp tac
vGi Cong ty trong moi van dé lién quan dén bat cit ton thit va/hoic khiéu nai nao.

Viéc Ngudi Pugc Bao hiém khong tuan thi diéu kién nay c6 thé tac dong bat Igi dén khiéu nai.

b) Ngudi Pugc Bdo hiém ciing phai ndp cho Cong ty cac thong tin va tai liéu sau:

@). bén sao ho so va/hoic bién lai thanh toan lién quan dén Chuyén bay Theo Lich trinh tién
Vé may bay da dudc tinh phi vao tai khodn thé tin dung ctia Ngudi Pugc Bao hiém;

(i),  trudng hop Ngudi Pudc Bdo hiém dua ra khiéu nai theo muc 2.4 ctia Hgp dong Bao hiém
nay, bién ban hanh 1y bat thudng nhan dugc tit Hing Hang khong lién quan dén hanh ly
that lac bao gom thong tin chi tiét vé Chuyén bay Theo Lich trinh va/hodc thong tin chi tiét
bing vin ban va xac nhan vé viéc hanh 1y dén cham hoic that lac.

C) Ngudi dudc bio hi€ém phai tién hanh moi bién phap hgp ly dé bao vé, gitt gin va tim kiém hanh ly
va/hodc vat dung ca nhan that lac. Ngudi dudc bao hiém phai thong bao ngay vé viéc hanh 1y
va/hodc vat dung ca nhan bi tri hodn hoic that lac cho nhan vién ctia Hing Hang khong dugc Gy
quyén dé nhan thoéng bao nay.

1. Béang chiing vé ton that

Ngudi Puge Bao hiém phai cung cip cac bang chitng bang vin ban cho Cong ty trong vong chin mudi (90) ngay
ké tif ngay bi t6n thit. Viéc Ngudi Pugc Bao hiém khong cung cip cac bang chiing do trong khoang thdi gian quy
dinh sé khong lam mat hiéu luc khiéu nai hoic gidm gia tri béi thudng néu Ngudi Pudc Bao hiém c6 1y do hgp 1y
dé khong cung cap cac bing chitng do trong khoang thdi gian d6 véi diéu kién 1a Ngudi Bugc Bio hiém cung cip
cac bang chitng d6 s6m nhat c6 thé va trong moi trudng hgp khong dudge qua mot (01) ndm tinh tif thdi diém phai
cung cap bang chiing trit trudng hgp mat niang huic phap luat.

12.  Boithudng

Khoan boi thudng do tif vong sé dugc trd cho ngudi thu huédng do Ngudi Pudc Bao hiém chi dinh trudc khi Hgp
dong bao hiém cham diit hodc hét han. Trong trudng hdp Ngudi Pugc Bio hiém khong c6 chi dinh, thi khoan boi
thudng sé dudc chi tra theo luat vé thira ké.

Khoan béi thudng sé do Cong ty chi trd cho Ngudi Budc Bio hiém trong vong mudi 1im (15) ngay ké tit ngay nhan
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dugc day di ho sd yéu cau boi thudng hgp 1.

Trong trudng hop Cong ty tién hanh diéu tra nham bdi thudng theo quy dinh cda diéu nay thi thoi gian dé diéu
tra sé kéo dai hon, néu can thiét nhung sé khong vudt qua chin mudi (90) ngay ké tit ngay Cong ty nhan dudc
yéu cau boi thudng.

13. Tac dong ctia hanh vi gian 1an

Bat cit hanh vi gian 1an, cung cip thong tin khong chinh xac hodc bat ky che ddu nao lién quan dén Hgp dong Bao
hiém hoic lién quan bat cit khiéu nai nao theo Hgp dong Bio hiém sé lam vo hiéu pham vi bdo hiém va cac
quyén Igi bao hiém dugc quy dinh trong Hgp dong Bao hiém.

14. Kiém tray té

Cong ty c6 quyén yéu cau cung cap thém bang chitng va yéu cau kiém tra y té doi v6i Ngudi Pugc Bao hiém bing
chi phi ctia minh khi va trong trudng hop can thiét trong qua trinh gidi quyét yéu cau boi thudng va co thé tién
hanh kham nghiém tif thi trong trudng hop Ngudi Pugc Bio hiém tif vong v6i diéu kién 1a phap luat cho phép.

15. Luat ap dung:

Hgp dong Bao hiém nay dudc diéu chinh va dién giai theo phap luat Viét Nam.

16. St dung théng tin ca nhan

Cong ty thu thap thong tin c4 nhan clia Ngudi mua Bao hiém va (cac) Ngudi Pudc Bdo hiém nham dinh gia, cung
cap, quan Iy va phat trién san pham bo hiém va dich vu. P& phuc vu cho nhitng muc dich nay, Cong ty c6 thé
tiét 10 nhitng thong tin ca nhan trén cho bén thit ba thich hgp tai hoic ngoai 1anh thé Viét Nam, bao gom cac nha
cung cap dich vu, cac cong ty ciing hé théng ctia Cong ty, cac bén mai gisi bao hiém va tai bdo hiém, cac cong ty
bao hiém va tai bdo hiém khac clia Cong ty. Ngudi mua Bao hiém va (cac) Ngudi Pudc Bio hiém sau day dong y
vGi viéc Cong ty st dung va cung cip thong tin ca nhan nhu da dudc néu tai diéu nay.

17. Thoi hiéu khiéu nai

Theo phap luat Viét Nam, Cong ty sé khong thanh toan cho bat cit quyén 1gi bdo hiém nao theo Hop déng Bao
hiém néu Ngudi Pugc Bao hiém dua ra khiéu nai sau mot (01) nam ké tif ngay phat sinh t6n that.

18.  Ngudithu hudng

Khoan boi thudng do Ngudi Pudc Bdo hiém tif vong sé dugc thanh toan cho (cac) ngudi thu huéng duge Ngudi
dudc bao hiém chi dinh va trong trudng hop Ngudi Pugc Bao hiém khong chi dinh dudc ngudi thu huéng thi
ngudi thu huéng sé cin cif theo phap luat Viét Nam hién hanh. Viéc béi thudng cho tit ci cac quyén 1gi bdo hiém
khac sé dugc trd cho Ngudi Pugc Bdo hiém hodc ngudi thu hudng ctia Ngudi Pugc Bio hiém trong trudng hgp
Ngudi budce Bao hiém tif vong. Qua trinh béi thudng bao géom viéc thanh toan sé dudc giai quyét gitta Cong ty va
Ngudi Pugc Bao hiém hoic ngudi thu huéng ctia Ngudi Pugc Bao hiém, tity tiing tridng hop, va viéc Cong ty
thanh toan boi thudng mot 1an sé cau thanh viéc thanh toan boi thudng day di va cudi cing cho khiéu nai dugc
duara.

19. Cac bién nhan giao dich lién quan

Bat ci bién nhan vé giao dich ty thac, cdm 6, quyén luu gitt, giao dich chuyén nhuong, hoic giao dich khac lién
quan dén Hgp dong Bio hiém do Ngudi Pugc Bao hiém hoidc ngudi thu hudng ctia Nguidi budce Bio hiém thuc
hién sé khéng rang budc Cong ty.

Cong ty sé dugc mién toan bo trach nhiém trong moi trudng hop khi Ngudi Pugc Bao hiém nhan dugc bat cit
khoan béi thudng nao theo Hgp dong Bio hiém nay.

20.  Quyén han ciia ngudi dugc chi dinh bdi Ngudi Pugc Bao hiém
Su chap thuan nao dé ctia ngudi duge chi dinh khong phai la diéu kién tién quyét dé cham diit hodc hiy b hoic
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dé thay d6i ngudi dudc chi dinh hoic dé thay doi bat ky noi dung nao ctia Hgp dong Bao hiém nay.
21. Quyén sG hitu

Quyén s& hitu Hgp dong bdo hiém nay thudc vé Ngudi Pudc Bio hiém.

22, Kién tung

Ngudi Pudc Bio hiém khong dugc dura ra bat cii kién tung nao chdng lai Cong ty sau ba (03) nim ké tit ngdy phat
sinh tranh chap gitta cac bén.

23. biéu khoan giai quyét tranh chap

Cac bén doéng y rang tat ca cac tranh chap phat sinh tif va/hoic lién quan dén Hgp dong Bao hiém nay sé dugc
gidi quyét béi Toa an c6 thim quyén clia Viét Nam theo quy dinh ctia B luat T6 tung Dan su Viét Nam, hoidc
Trung tAm Trong tai Qudc té Viét Nam (VIAC) theo Quy tic t6 tung trong tai ctia VIAC.

24.  Huy Hgp dong Bio hiém

Khong lam anh huéng dén quy dinh tai cac diéu & trén day, néu Ngudi Dugc Bao hiém phai hiiy mot Chuyén di
dudc bao hiém theo Hgp dong Bio hiém trudc Ngay Khai hanh Du kién do ho sd xin thi thuc ctia Ngudi Bugc Bao
hiém bi ¢ quan c6 thim quyén tif chéi, va Ngudi Pugc Bio hiém da thong bao cho Cong ty vé viéc hiy bé nay
trudc Ngay Khai hanh Dy kién ctia Chuyén di, Cong ty c6 quyén giit lai mot phan phi bdo hiém da thanh toan
(néu c6) ctia Ngudi Mua bao hiém cho Chuyén di do theo ty 1é do Cong ty qui dinh tai titng thdi diém. Phan phi
con lai sé dudc Cong ty hoan tra cho Ngudi Mua bao hiém bang cach chuyén tra vao Tai khoan dudc chi dinh.

25. Trach nhiém duy nhat ctia Cong ty

Cong ty sé chiu trach nhiém hoan toan ddi vdi bat cit van dé hoic yéu cau boi thudng nao lién quan toan bo hodc
mot phan dén pham vi bao hiém quy dinh tai Hop dong Bio hiém nay.

26. Ngon ngi uu tién

Néu phat sinh bt ¢t mau thuin hoic bat déng nao giita bat ¢ ndi dung nao ctia Hgp déng Bao hiém nay va ndi
dung ctia mot ban dich ctia Hgp dong Bao hiém nay ma da dugc phat hanh hodc dudc in bing bt cif ngon ngit
nao khac, thi nhitng noi dung ctia Hgp dong Bio hiém da dugc phat hanh va dudc in bing Tiéng Viét sé uu tién
ap dung.

27. Gia han bao hiém lén dén toi da 3 ngay (chi ap dung doi v6i chuyén bay khit hoi)

biéu khodn m& rong nay bdo hiém cho bat cit Ngudi Pugc Bdo hiém nao c6 lich trinh chuyén di thuc té khong
tudng ting v6i lich trinh chuyén di ban diu do Hing Hang khong sip x€p lai. Trong trudng hgp d6, Cong ty sé giai
quyét cac khi€u nai hgp 1é

28.  Baohiém trung

Trong trudng hgp Ngudi Pudc Bio hiém dudc bio hiém theo nhiéu Hgp dong Bio hiém dugc mua tit Cong ty
thong qua Hing Hang khong, thi Ngudi Pugc Bao hiém sé dugce boi thudng quyén Igi bio hiém theo Hgp dong
Béao hi€ém ma c6 quy dinh s6 tién bao hiém cao nhat cho quyén 1gi bdo hiém do.

Trong trudng hgp quyén lgi bao hiém theo méi Hgp dong Bio hiém d6 bing nhau, thi Cong ty sé chi xem xét yéu
cau boi thudng theo Hgp dong Bao hiém dudc cip dau tién.

29. Tu dong gia han bio hiém

Trong trudng hgp Chuyén di khit hdi ctia Ngudi Puge Bio hiém bi hodn do cac tinh huéng khong ludng trudc
dudc va ngoai tam kiém soat ctia Ngudi Pugc Bao hiém, Cong ty sé gia han Thdi han bdo hiém thém thdi gian hgp
ly dé Ngudi Pugc Bio hiém hoan tit Chuyén di ctia minh ma khong thu thém phi, t6i da 1a mudi (10) ngay, nhung
téng thdi gian bao hiém khong viigt qua thdi gian tdi da ctia Chuyén di quy dinh tai Hgp dong Bao hiém nay.
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Piéu Khodn B6 Sung

1. Piéu khoan loai trir CAm van:

Hgp dong Bao hiém nay khong bao hiém, va Cong ty trong bat ky trudng hgp nao sé khong chiu bat ky trach
nhiém doi vGi bat ky yéu cau boi thudng nao phat sinh truc ti€p hodc gian tiép tir, gy ra bdi, 1a hau qua cta, phat
sinh lién quan dén hodc dong gop bdi bat ky:

Nhitng ton thit hay chi phi lién quan t6i Cu Ba hodc bat ky mot ngudi, thuc thé, nhém hay cong ty dude chi dinh
dic biét c6 tén trong Danh Sach PugcChi Pinh Pic Biét hodc néu nhitng t6n that hay chi phi nay dugc hoan tra
hoic thanh toan b&i Cong ty sé khién cho Cong ty bi vi pham Cam van kinh té hodc thu'ong mai hoidc cac quy
dinh hodc phap luat tuong tu khac.

Cho muc dich ciia diéu khoan loai trir nay:

Danh Sach Pudc Chi Pinh Pic Biét: Nghia Ia tén ctia mot ngudi, thuc thé, nhém, cong ty dugc néu ré trong mot
danh sach nhitng ngudi bi quan ché cAm van kinh té hodc thuong mai hoic cac quy dinh hoic phap luat tuong tu
khac ctia Hgp chiing quéc Hoa Ky, Lién hgp qudc, Cong dong chung Chau Au hoic Vuong quoc Anh.

2. Piéu khoan loai trir doi v6i cac hoat dong va mon thé thao mao hiém:

Hgp dong Bao hiém nay khong bao hiém déi v6i, va Cong ty sé khong chiu trach nhiém déi véi bat ky quyén lgi

nao hoic thanh toan / béi thudng cho bat ky quyén 1gi ndo cho Ngudi Pudc Bao hiém cho cac ton that, truc tiép

hodc gian tiép, gy ra boi, 1a hau qua ciia, phat sinh tit hodc lién quan dén viéc Ngudi Pugc Bio hiém tham gia
vao:

@). Cac hoat dong thé thao va mén thé thao mao hiém:

(i).  Bat ky hoat dong thi ddu chuyén nghiép hoic hoat dong thé thao ma trong d6 Ngudi Pugc Bio hiém co
thé nhan dugc tién thi lao, tién quyén gop tai trg, hodc bt ky hinh thitc phan thudng c6 gia tri tai chinh
nao;

(iii).  Cudc dua, trif chay bo nhung khong bao gom chay viét di ma-ra-tong,cac mon thé thao hai mén phoi
hagp, cac mon thé thao ba mén phéi hgp;

(iv).  Cac hoat dong trudt tuyét tu do;

(v).  Cac hoat dong riéng biét chéo thuyén, bé vurgt thac, génh, song, ho & cap do 4 va trén cap do 4;

(vi).  Leo nii hoic di by trek-king (bao gém di b6 leo niii) & do cao trén 3.000 mét so v6i muc nuiiGc bién; hodc

(vii). Cac hoat dong lin c6 binh nén khi trit khi Ngudi Pudc Bio hiém c6 Gidy chitng nhan ctia Hiép hdi lin
chuyén nghiép (PADI) (hodc dugc cap Gidy chitng nhan twong duong) hodc tham gia 1in khi c6 mot huan
luyén vién c6 trinh do. Trong tit ca cac trudng hgp, do sau t6i da dugc bdo hiém theo hgp déng bao
hiém nay dugc quy dinh trong Gidy chitng nhan ctia Hiép hdi lan chuyén nghiép (PADI) (hoic gidy chiing
nhan c6 gia tri tuong duong) ctia Ngudi Pudc Bao hiém nhung khong sau qua 30 mét va Ngudi Pudc Bdo
hiém khong dugc lan mot minh.

Cho muc dich ctia diéu khoan loai trir nay:

Céc hoat dong va mon thé thao mao hiém: c6 nghia 12 bit ky cic mon thé thao va hoat dong thé thao nao mang
tinh chat nguy hiém miic do cao (tiic 1a lién quan dén tinh chuyén mén & miic do cao, sy’ nd luc thé chat dic biét,
can nhitng dung cu chuyén mon cao hoidc cac hanh dong mao hiém) bao gom nhung khong gii han Iu6t séng,
chéo thuyén vué6t thac ghénh, nhay vach da, nhay ngua, chay viét da ma-ra-tong, thé thao hai mén phdi hgp, thé
thao ba mén phéi hgp va thuc hién cac hanh dong mao hiém. Piéu dé khong c6 nghia la cac hoat dong du lich
thong thudng phé bién véi cong chiing khong c6 gidi han (trit cac hoat dong du lich c6 cinh bao vé do cao, hoidc
canh bao vé stic khée noéi chung hoic canh bao vé thé Iuc) va nhitng hoat dong du lich dugc cung cip bsi nha
diéu hanh du lich dia phuong c6 gidy phép nhung ludn vé6i diéu kién 1a Ngusi Puge Bio hiém tham gia dudi sy
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giam sat, huéng dan clia huéng dan vién c6 chuyén mon va/ hoic huin luyén vién ctia nha diéu hanh du lich khi
thuc hién cac hoat dong du lich nay.

Leo nuii hay Pi by trek-king (Trekking): c6 nghia 1a di 1én hay di xuéng mot ngon nui thong thudng doi hoi phai st
dung nhitng thiét bi quy dinh bao gobm nhung khéng gi6i han dinh gin dé giay, cuéc chim, neo, bu-16ng, moc sit
béo vé (carabineer), va thiét bi day thirng dinh hudng, hodc day neo méc dinh.
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Gidi thiéu vé Chubb tai Viét Nam

Chubb la tip doan bdo hiém tai sdn va trach nhiém hang dau trén thé gi6i. Hoat dong tai 54 qudc gia, Chubb cung
cap dich vu bao hiém tai san cho doanh nghiép va ca nhan, bao hiém tai nan ca nhan, bao hiém h trg chi phiy
té, tai bdo hiém va bao hiém nhan tho cho cac déi tugng khach hang da dang. La mot cong ty phat hanh bao
hiém, chiing t6i danh gia, tham dinh va quan ly rii ro bang suf sing suét va ky luat. Ching téi phuc vu va giai
quyét cac yéu cau bdi thudng mot cach cong bang va nhanh chéng. Chiing t6i néi bat v6i san pham da dang va
dich vu toan dién, stic manh tai chinh vugt troi, nang Iuc phan phéi toan cau. Cong ty me Chubb Limited dudc
niém yét trén San giao dich Chitng khoan New York (NYSE: CB) va 1a mot thanh t6 ctia Chi s6 S&P 500. Chiing t6i
dat cac vin phong diéu hanh tai Zurich, New York, London, Paris va cac dia diém khac, tuyén dung khodng
40.000 nhan vién trén toan thé gidi.

Chubb c6 ca hoat dong bdo hiém phi nhan tho va bio hiém nhan tho tai Viét Nam. Céng ty TNHH Bao hiém
Chubb Viét Nam cung cip cac hang muc bao hiém theo Iita chon va chuyén biét trong nganh dich vu bao hiém
Tai san, Tai nan, Hang hai, Tai chinh, Ning lugng & cac Dich vu Bdo hi€ém Tai nan & Siic khée. Chubb tai Viét
Nam tin dung chuyén mén toan cau va su nhay bén ctia dia phuong dé xay dung cac gidi phap gidm thiéu rii ro
cho khach hang. Ngoai ra, cong ty tap trung vao viéc xay dung cic méi quan hé vitng chic v6i khach hang thong
qua viéc cung cap cac dich vu t&t nhat, phat trién sdn pham méi va dan dit thi trudng bang ngudn ning luc tai
chinh vitng manh.

Lién hé vai ching t6i

Cong Ty TNHH Béo Hiém Chubb Viét Nam
Trung Tam Tai Chinh Sai Gon

S6 9 Pinh Tién Hoang, Tang 9

Phudng Pa Kao, Quan 1

TP. H6 Chi Minh, Viét Nam

O +84 28 3910 7227

F +84 28 3910 7228

www.Chubb.com/vn
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Definitions

Chubb Insurance Vietham Company Limited (“the Company™)

The Company agrees to pay benefits in accordance with the Terms and Conditions, definitions, exclusions and
provisions of this Policy provided that no insurance shall be in force unless a Certificate of Insurance is legitimately

issued by the Company.
“Accident” means to an event which happens suddenly from external means giving rise to a
result which is not intended or anticipated by the Insured Person.
“Accidental Death” means death of the Insured Person caused directly and solely from an Accident.
“Airline” means an airline incorporated and operating under Viethamese laws

“Air Ticket” (also known as
seats purchased under
Airline’s e-ticketing system)

means any air ticket(s) arranged for a particular journey of the Insured Person issued
by Airline. Such journeys originate from Vietnam.

“Acquired Immune
Deficiency Syndrome” or
“AIDS”

shall include Opportunistic Infection, Malignant Neoplasm, Human Immune
Deficiency Virus (HIV), Encephalopathy (Dementia), HIV Washing Syndrome or any
disease or sickness in the presence of a sero-positive test for HIV.

“Opportunistic Infection” shall include but not be limited to Pneumocystics Carinii
Pneumonia, Organism of Chronic Enteritis, virus and/or Disseminated Fungi infection.

“Malignant Neoplasm” shall include but not be limited to Kaposi’s Sarcoma, Central
Nervous System Lymphoma and/or other malignancies now known or which become
known as immediate causes of death, an illness or disablement, in the presence of
Acquired Immune Deficiency Syndrome.

“Bodily Injury”

means bodily injury suffered by the Insured Person which is caused directly and
solely by an Accident and is independent from other causes.

“Certificate of Insurance”

means the confirmation of insurance travel protection which is electronically
generated upon the on-line Internet purchase of Chubb Travel Protect - One Way
International Plan.

Means a person(s) considered as child(ren) by the provision of Airlines, who is

“Child(ren)” accompanied by an legal authorized adult Insured person.
Chubb Assistance is an organization providing worlwide travel assistance service and
“Chubb Assistance” other relate assistance service and were hired/appointed by the Company for
providing such assistance service for the Insured Person in the Certificate of Insurance
means armed opposition between two or more parties belonging to the same country
U ” where the opposing parties are of different ethnic, religious or ideological groups. This
Civil War s . - N . 'l
definition includes armed rebellion, revolution, sedition, insurrection, coup d’état,
and the consequences of martial law.
“Destination” means the place where the Insured Person’s Scheduled Flight is destined to depart to.
means a sudden severe outbreak of disease that spreads rapidly and affects, within a
“Epidemic” very short period, an inordinately large number of people within a geographical
region.
“First Departure Date” means the first date of departure shown on an Insured Person’s Air Ticket.
means a place which is licensed, registered or authorized under the relevant laws and
“Hospital” regulations of the country in which it is situated as a medical or surgical hospital and

whose main functions are not those of a spa, a hydro clinic, a place for persons with
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mental or nervous disorders, a clinic or facility for nursing, rest or convalescence, a
home for the aged or a place for alcoholics or drug addicts. It must be under the
constant supervision of a resident Physician.

“Hijack”

refers to any seizure or exercise of control by force or violence or threat of force or
violence, and with wrongful intent, of an aircraft.

“Immediate Family
Member”

means an Insured Person's legal spouse, children (natural or adopted), siblings,
siblings in law, parents, parents in law, grandparents, grandchildren, stepparents or
stepchildren.

"Insured Person”

means the passenger(s) to whom an Air Ticket has been purchased and who have
been issued with the Certificate of Insurance for that Scheduled Flight(s).

“Itinerary”

means an electronic acknowledgement response that is generated upon an internet
purchase, which is titled “Itinerary”.

“Limb”

means the entire limb between the shoulder and the wrist and includes the whole
hand, or between the hip and the ankle and includes the whole foot.

“Loss of Sight”

refers to the total and irrecoverable loss of all sight of an eye which is beyond remedy
by surgical or other treatment.

“Overseas”

refers to anywhere outside Vietnam.

“Permanent Total
Disablement”

refers to disability that results directly and solely from Bodily Injury and which is
independent of all other causes, occurring within one hundred and eighty (180)
consecutive days of the Accident in which such Bodily Injury was sustained, which,
having lasted for a continuous and uninterrupted period of at least twelve (12)
consecutive months to the extent of being unable to perform the normal duty in the
Insured Person’s regular occupation or any other occupation totally and permanently.

“Physician”

means a doctor of medicine or a doctor of osteopathy licensed to render medical
services or perform surgery in accordance with the laws of the jurisdiction where
such professional services are performed.

Physician shall exclude:

a) chiropractors and physiotherapists;

b) an Insured Person;

C) the Insured Person’s spouse;

d) a person booked to accompany the Insured Person on the Flight; or
e) an Immediate Family Member of the Insured Person.

“Pre-Existing Condition”

means any sickness, disease or other abnormal medical condition of the Insured
Person or an Immediate Family Member of the Insured Person which in the 12-month
period preceding commencement of the Trip:

a) first manifested itself, worsened, became acute or exhibited symptoms which
would have caused an ordinarily prudent person to seek diagnosis, care or
treatment; or

b) is under treatment by a Physician or where treatment has already been
recommended by a Physician; or

C) required the taking of prescribed drugs or medicine.

“Purchaser of Insurance”

means the person named in the payment details section of the Itinerary who paid the
travel insurance premium for the Insured Person(s) named in the Certificate of
Insurance.
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“Reasonable and Customary
Charges”

means expenses charged for medical/hospital treatment, supplies or services
medically necessary to treat the Insured Person’s condition.

Such expenses shall not exceed the usual level of charges for similar treatment,
supplies or medical services in the locality where the expenses are incurred; and
should not include charges that would not have been charged if no insurance was
procured.

“Resident In-patient”

refers to an Insured Person whose Confinement is as a resident bed patient and whose
confinement is covered by this Policy and not merely for any form of nursing,
convalescence, rehabilitation, rest or extended-care.

“Scheduled Departure Date”

means the date on which the Insured Person is scheduled to depart as set out in
his/her travel ticket.

“Scheduled Flight”

means commercial flights scheduled by Airline, it being always understood that
Airline has at all times the requisite and valid licenses or similar authorizations for
scheduled air transportation and landing rights for fare-paying passengers as issued
by the relevant authorities in the countries in which it operates, and that in
accordance with such authorization, maintains and publishes schedules and tariffs for
passenger services between named airports.

Scheduled Flights shall comply with the ABC World Airways Guide. In addition,
departure times, transfers and destination points shall be established by reference to
the Insured Person’s Scheduled Flight ticket.

“Serious Illness”

whenever applied to the Insured Person or Immediate Family Member, means
Sickness certified as being life threatening and requiring immediate treatment by a
Physician and which results in the Insured Person or Immediate Family Member
being certified by that Physician as unfit to travel or to continue with his/her original
Trip.

“Sickness/Illness"

means any noticeable change in the physical health of an Insured Person during the
Trip that requires the care of a Physician acting within the scope of his/her license to
treat the Sickness for which the claim is made, and the nature of the illness is not
excluded from this Policy.

"Summary of Benefits"

means the summary of benefits listed in this Policy.

“TI’ip”

means the trip made by the Insured Person from Vietham between the Start Date and End
Date as stated in the Certificate of Insurance .

“Unforeseen
Circumstances”

refers to adverse weather conditions, natural calamity, mechanical breakdown or
derangement of the aircraft, the Insured Person is denied boarding due to over-booking of
the Scheduled Flight, Sickness or Injury sustained by the Insured Person.

Period of Insurance

Commencement of Cover

a) Except for Flight Cancellation benefit, the cover commences upon check-in on the
First Departure Date for a Scheduled Flight which will include the time the Insured
Person is inside any airport premises for the purpose of commencement or
continuation of the Scheduled Flight.

b) The cover for Flight Cancellation benefit commences on the date of issuance of this
Policy or the date falling sixty (60) days prior to the Schedule Departure Date
whichever is the later.
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ExDiry of C a) Except for Flight Cancellation benefit, the cover ends upon the Insured Person’s arival
Xpiry ot Lover to the airport at the Destination.
b) The cover for Flight Cancellation benefit ends upon the First Departure Date.
Other Limitations:
a) Ground cover for the Trip is limited to that within the legal boundaries of the country of arrival where the

b)

)

d)

e)

Destination belongs to only. Ground cover under this Policy is excluded beyond the geographical boundary of the
country of arrival.

If the Insured Person departs on any Scheduled Flight to travel outside the country of arrival, this insurance cover
will be suspended upon the Insured Person’s check-in for that out-bound flight. Subject to the Period of
Insurance, cover will resume upon the Insured Person’s check-out at immigration upon returning to the original
country of arrival.

If the Insured Person departs on any other modes of transportation other than the Scheduled Flight to travel
outside the country of arrival, this insurance cover will be suspended upon the Insured Person’s check-out from
the immigration of the country of arrival. Subject to the Period of Insurance, cover will resume upon the Insured
Person’s check-in to the immigration of the country of arrival.

Child(ren) must be accompanied by at least one insured adult under that Policy for any Trip made during the
Period of Insurance.

Travel Inconvenience Benefits coverage during the period of ground cover in the course of the Trip is limited only
to Scheduled Flight in the country of arrival.

Benefits

Section 1 - Personal Accident Benefits

When this rider is part of the Policy, if the Insured Person sustains Injury in the course of a Trip and it causes loss of life,
any permanent disablement as listed below, Loss of Sight, or Permanent Total Disability within 180 days from the date
of the Accident or the Injury causes the Insured Person to receive continuous medical treatment as a Resident In-
patient in Hospital and loss of life occurs later because of such Injury, the Company will pay compensation in
accordance with the sum insured stated in the Policy Schedule as follows:

Limit (percentage of such Benefit Amount)

Accidental Death 100%
Permanent Total Disability 100%
Total and Permanent Loss of Speech and Hearing 100%
Loss of Sight in both eyes 100%
Loss of two Limbs 100%
Loss of one Limb 60%
Loss of Sight in one eye 60%
Total and Permanent Loss of lens of one eye 60%
Total and Permanent Loss of Speech 50%

Total and Permanent Loss of Hearing in:
(i) both ears 50%
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(ii) one ear 15%

The Company shall compensate only one item of loss which has the highest amount for any one accident.

In the event that one hundred percent (100%) of sum insured has been paid under this section in respect of an Insured
Person, this Insurance Policy in respect of that Insured Person shall immediately cease to be in force but such
termination shall be without prejudice to any other claim originating from the Accident causing such loss.

Where the aggregate amount of benefits paid in respect of an Insured Person is less than one hundred percent (100%)
of sum insured, the sum insured under this section applicable to that Insured Person shall be reduced to the amount of
original sum insured that remains unpaid.

If a payment of less than 100% of the sum insured has been made in respect of any permanent disablement as listed
above, then accidental death occurs within 180 days from the date of the Accident or the Injury, the Company shall pay
the difference (if any) between the benefit payable for the permanent disablement and the benefit payable for loss of life.

No payment under this section will be made to an Insured Person for any loss caused by or resulting from Sickness.

Section 2 - Travel Inconvenience Benefits

21 Flight Cancellation

The Company shall reimburse the Insured Person up to the maximum limit specified for Flight Cancellation in the
Certificate of Insurance for any unused and non-refundable portion of the Air Ticket if at the time of scheduled
departure, the Insured Person is prevented from taking the Scheduled Flight on the First Scheduled Departure Date;
due to the occurrence of any of the following events:-

a) events in connection with an Insured Person’s Immediate Family Member suffering from:

) death; or

(ii) hospitalization, which requires the presence of the Insured Person, which was not anticipated at the
purchase date of the Air Tickets; or
b) events in connection with:
) hospitalization of the Insured Person due to Serious Illnesses or Bodily Injury not anticipated at the
purchase date of the Air Ticket;
(ii) serious damage to the Insured Person’s vehicle within forty eight (48) hours before the First Departure
Date;

(iii) serious damage to the Insured Person’s principal residence due to fire, flood, tornado, earthquake,
hurricane or similar natural disaster requiring his/her presence on the premises on the First Departure
Date; or

(iv) the Insured Person being kidnapped, detained, quarantined or subpoenaed to attend a civil
proceeding.

Special Exclusions applicable to Section 2.1 - Flight Cancellation The Company shall not be liable for any loss resulting
directly or indirectly (in whole or in part) from:

a) criminal acts committed by the Insured Person;
b) war, riot, popular movements, terrorist acts;

C) any pre-existing medical conditions;

d) any effect of a source of radioactivity;
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e) pollution;

f) Epidemics;

g2) natural catastrophes including, without limitation, volcanic eruptions; or
h) climatic events including, without limitation, snow and/or wind .

The company shall not be liable for any loss which is compensated by Airline.

22 Airline Flight Delay

In the event the Insured Person’s Scheduled Flight is delayed for at least specific number of consecutive hours as
stated in the Certificate of Insurance from the original scheduled time specified in the itinerary supplied to the
Insured Person, and this delay is due to inclement weather, equipment failure or strike or hijack (other than
aircraft hijacking) or other industrial action by any employee of Airline, the Company will pay the Insured Person
the amount for- every specific number of consecutive hours of delay as stated in the Certificate of Insurance, up
to the maximum limit as specified in the Certificate of Insurance.

The period of delay shall be calculated from the original scheduled departure time of the Scheduled Flight until
the commencement of the first available alternative flight offered by Airline. A letter from Airline or its handling
agents confirming the duration and reason of such delay shall suffice as proof for purposes of claim for this
benefit.

Special Exclusions applicable to Section 2.2 - Airline Flight Delay

The Company shall not be liable for any loss resulting from:

a) the failure of the Insured Person to check in according to the itinerary supplied to him/her

b) strike or industrial action of companies/carriers other than Airline and already in existence on the date the
Trip is arranged;

(9] the late arrival of the Insured Person at an airport (except for late arrival caused by a strike or an industrial
action);

d) arising cancellation or rescheduling of the Scheduled Flight unless due to natural disaster or equipment

failure; or

e) the Insured Person failing to obtain written confirmation from Airline or its handling agents of the number of
hours delayed and the reason for such delay.

23 Missed Connecting Flight

In the event the Insured Person misses his/her confirmed onward connecting Scheduled Flight whilst in the
course of a Trip Overseas at the transfer point due to the late arrival of the Insured Person’s incoming confirmed
connecting Scheduled Flight and no alternative onward transportation is made available to the Insured Person
within specific number of consecutive hours as stated in the Summary of Benefits after the actual arrival time of
his/her incoming flight, the Company will pay the Insured Person the benefit as stated in the Summary of
Benefits for each specific number of consecutive hours of delay as stated in the Summary of Benefits for up to the
sum-insured of this benefit amount as specified in the Summary of Benefits.

The Company will only be liable to pay either Airline Flight Delay Coverage of Section 2.2 or Missed Connecting Flight
Coverage of Section 2.3 for the same event.

24 Baggage Delay

In the event the check-in baggage accompanying the Insured Person has been delayed, misdirected or
temporarily misplaced by the carrier after specific number of consecutive hours as stated in the Summary of
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Benefits of the Insured Person’s arrival at the airport of the scheduled Destination, the Company will pay the
Insured Person amount for every above mentioned number of consecutive hours of delay, up to the maximum
limit as specified in the Summary of Benefits.

2.5

Accompanying Baggage and Personal Effects

The Company will indemnify the Insured Person subject to a per item limit, for up to the maximum limit
as specified for Accompanying Baggage and Personal Effects in the Summary of Benefits, in consequence
of:

a) a theft or damage due to theft or any attempted theft; and/or

b) loss or damage to the Insured Person’s baggage and personal effects which includes suitcases,
trunks, hand baggage as well as their contents, whether checked in or hand carried, caused by
Airline.

whilst the Insured Person on board the Scheduled flight.

The basis of indemnity shall be either the lesser of the cash value of the items equivalent to:

a) the original cash value of the items less depreciation; or
b) the cost of replacement of a similar make and model; or
c) the cost of repair of the items,

as determined by the Company in its sole discretion.

The loss, damage must be reported to the Airline authorized representative at the airport of
disembarkation. Any claim must be accompanied by written documentation from such Airline
representative.

Where any item consists of articles in a pair or set, the Company shall not be liable to pay more than the
proportionate value of any particular part or parts which may be lost, without reference to any special
value which such article may have a part of such pair or set. The Company may at its option elect to
either repair or replace any part, to restore the pair or set to its value before the loss or pay the difference
between the cash value of the loss or damage of covered Accompanying Baggage and Personal Effects
before and after the loss.

The following items and equipment are only covered against theft if such items or equipment are
physically carried by the Insured Person as "carry on luggage" for the Scheduled Flight:

a) watches

b) jewelry articles consisting in whole or in part of silver, gold, or platinum objects and/or made with
precious materials, precious stones, pearls;

c) articles trimmed with or made mostly of fur; and

d) portable photographic, cinematographic, laptop or telephone equipment and/or equipment for

the recording of sound or pictures and its accessories.

Special Exclusions applicable to Section 2.5 - Accompanying Baggage and Personal Effects

a) This insurance does not cover:
@) animals;
(ii) automobiles and automobile equipment, trailers and caravans, boats and other means of

transport equipment;
(iii)  contraband or illegal goods
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(iv) documents or identity papers;

w) credit and payment cards;

(vi)  transport tickets, cash, stocks and securities;

(vii)  equipment for professional use;

(viii)  eye glasses, contact lenses, hearing aids, prosthetic limbs, artificial teeth or dental bridges;

(ix)  keys;

x) musical instruments, objects of art, antiques, collector’s items or, furniture; perishables
and consumables; or

(xi)  sporting equipment including, without limitation, ski sets, bicycles, sailboards, golf clubs
and tennis rackets, except whilst checked in as baggage.

(xii)  hired or leased equipment;

b) The Company shall not be liable for any loss or damage resulting from:
@) breakage of brittle or fragile articles, cameras, musical instruments, radios and such
similar property;
(i) confiscation or expropriation by order of any government or public authority

(iii) criminal acts; or

@iv) gradual deterioration or wear and tear;

W) insects or vermin;

(vi) inherent vice or damage

(vi)  transportation of contraband or illegal trade; or

(viii)  seizure whether for destruction under quarantine or custom regulation or not.

V) The company shall not be liable for any loss of or damage to property which, at the time of the
happening of such loss or damage, is insured by or would, but for the existence of this Policy, be
insured by any other insurance policy or policies except in respect of any excess beyond the
amount which would have been payable under the policies had this Policy not been effected.

2.6  Personal Liability Coverage

When this rider is part of the Policy, Company shall indemnify the Insured Person against legal liability to a third
party up to a limit of amount as stated in the Policy Schedule, including legal cost and expenses incurred by the
Insured Person for such legal liability and approved in writing by Company, arising in the course of a Trip as a
result of:

a) Death or an Accident or Injury to any person.

b) Accidental loss of or damage to property of that person.

Company shall not pay any claim made in respect to or arising from:-

a) Injury to and Property Damage to any Insured Person’s relatives or any employee of the Insured
Person in the course of employment;

b) Property owned by the Insured Person or property in care, custody or control by the Insured
Person;

c) Damage relating to any liability assumed under contract;

d) Damage relating to the willful, malicious or unlawful act or omission on the part of the Insured
Person;

e) The ownership, possession or use of any vehicles, aircraft, watercraft, firearms or animals, or

arising from the negligent supervision and vicarious liability for the acts of a minor in connection
with the above;
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f) Past or present business, trade or professional activities, including the rendering of or failure to
render business, trade or professional activities;

g) Any criminal proceedings whether actually convicted or not;

h) The transmission of communicable disease by an Insured Person;

i) The possession or use of any controlled substances/drugs unless prescribed by a licensed
Physician;

)] Sexual molestation, corporal punishment or physical or mental abuse;

k) Pollution, which includes the alleged or potential introduction of substances which makes the

environment impure or harmful.

)] Loss or damage to property insured while the Insured Person is mental and nervous disorders,
including but not limited to insanity.

General Exclusions Applicable to All Sections

This Policy does not cover for:

1.
2.

10.

11

any payment which would violate any law, government prohibition or regulation;

death or injury directly or indirectly occasioned by war, invasion, act of foreign enemy, hostilities or warlike
operation (whether war be declared or not), mutiny, Civil War, rebellion, revolution, insurrection, conspiracy,
military or usurped power, martial law or stage of siege, any of the events or causes which determine the
proclamation or maintenance of martial law or state of siege, seizure, quarantine or customs regulations or
nationalization by or under the order of any government or public or local authority;

delay, seizure, confiscation, destruction, requisition, retention or detention by customs or any other
government or public authority or official;

any violation or attempt of violation of laws or resistance to arrest by appropriate authority;

any Insured Person below the age of 6 weeks (calculated since last birthday as at the date of insurance
purchased);

members of the armed forces whilst on duty or whilst engaging in or taking part in naval, military or air force
service or operations or participating in operations of an offensive nature planned or conducted by any civil or
military authorities against bandits, terrorists or other elements;

during air travel except as a fare paying passenger in any properly licensed private and/or commercial aircraft
operated by Airline;

any serious physical injury or disability resulting directly or indirectly from, attributed to or accelerated by the
use, release, or escape of nuclear materials that directly or indirectly results in nuclear reaction or radiation or
radioactive contamination; or the dispersal or application of pathogenic or poisonous biological or chemical
materials; or the release of pathogenic or poisonous biological or chemical materials. For the purposes of this
exclusion, serious physical injury means physical injury that involves a substantial risk of death and/or
protracted and obvious physical disfiguration, and/or protracted loss of or impairment of the function of a
bodily member or an organ;

any Pre-Existing Condition;

suicide, attempted suicide or any intentional self-inflicted injuries acted upon by the Insured Person to
him/herself whether sane or insane;

treatment of alcoholism or drug abuse or any other complications arising therefrom or any drug related
accident;

Chubb Travel Protect - International One Way Plan Policy. Vietnam.

©2024 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb®, their respective
logos, and Chubb. Insured.*™ are protected trademarks of Chubb. Updated November 2018. 10



12.

13.
14.
15.
16.
17.
18.
19.

20.

21.

22.

23.
24.

25.
26.
27.

28.
29.
30.

3L

32.
33.

pregnancy, miscarriage or childbirth, or any treatment relating to birth control or treatment pertaining to
infertility or any other complication arising therefrom;

psychosis, mental or nervous disorders or sleep disturbance disorders;

cosmetic or plastic surgery or any elective surgery;

any congenital defect which has manifested or was diagnosed before the Commencement of Cover;

Any treatment or surgical operation for congenital deformities and circumcision.

Treatment arising from any geriatric, psycho-geriatric or psychiatric condition, stress, anxiety and depression.
Treatment for obesity, weight reduction or weight improvement.

Traveling abroad contrary to the advice of a Physician, or for the purpose of obtaining medical treatment or
services.

any form of dental care or surgery unless necessitated by injury caused by the Accident covered under the
Policy to sound and natural teeth;

routine health check-ups, any medical investigation(s) not directly related to admission diagnosis, illness or
injury, or any related treatment;

Acquired Immune Deficiency Syndrome (AIDS) or any complications associated with infection by any Human
Immune Deficiency Virus (HIV) (for the purpose of this Policy, the definition of AIDS shall be that used by the
World Health Organization in 1987, or subsequent revision by the World Health Organization of that definition.
Infection shall be deemed to have occurred where blood or other relevant test(s) indicate in the opinion of the
Company either the presence of any Human Immune Deficiency Virus (HIV) or Antibodies to such Virus);

Venereal disease.

any injury sustained while serving as a crew member of any aircraft except as a fare-paying passenger in any
aircraft having a current and valid air worthiness certification issued by the appropriate authority of the
country of its registry;

driving or riding in any kind of race involving motorized vehicles;
While the Insured Person is taking part in a brawl or taking part in inciting a brawl;

Action of the Insured Person while under the influence of alcohol, addictive drugs, narcotic drugs to the extent
of being unable to control one’s mind.The term “under the influence of alcohol” in case of having a blood test
refers to a blood/alcohol level of 150 mg. percent and over;

late arrival of the Insured Person at the airport for the Scheduled Flight after the official check-in time;
failure of the Insured Person to take reasonable measure to protect, save or recover lost luggage;

failure of the Insured Person to notify the relevant airline authorities of missing luggage at the scheduled
destination point and to obtain a property irregularity report;

any loss, injury, damage or legal liability arising directly or indirectly from engaging practicing or participating
in sport in a professional capacity or when an Insured Person would or could earn income or remuneration
from engaging in such sport;

Investigation which is not medically necessary, or convalescence, custodial or rest care;

any loss, injury, damage or legal liability suffered or sustained directly or indirectly by an Insured Person if that
Insured Person is:

@) a terrorist;
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(b) a member of a terrorist organization;
(© a purveyor of nuclear, chemical or biological weapons; or
(d) a narcotics trafficker.
any loss resulting directly and indirectly (in whole or in part).
34. an Epidemic;

35. Losses which are indirect and consequential in nature.

General Conditions Applicable to entire Policy

1. Severability

The invalidity or unenforceability of any terms and conditions of this Policy shall not affect the validity or
enforceability of any other terms and conditions of this Policy, which otherwise shall remain in full force and
effect.

2. Observance of Insurance Terms and Conditions and Payment of Premium

The due observation and fulfillment of terms and conditions of this Certificate of Insurance in so far as they
relate to anything to be done or complied with by the Insured Person shall be a condition precedent to any
liability of the Company to make any payment under this Policy.

The payment of premium by the Purchaser of Insurance is a condition precedent to the liability of the
Company to make any payment to the Insured Person under this Policy and shall be made prior to the issuance
of the Policy, unless the Company agrees otherwise in writing,

3. Misrepresentation in Application
The benefits shall not be payable and this Policy, at the option of the Company, shall be considered voidable in
the event:

a) there is a failure to disclose or misrepresentation of any fact with respect to the Insured Person that is
material to the insurance provided hereunder or which is required to be furnished as evidence of
insurability; and/or

b) in all cases of fraud.

4, Alterations

The Company reserves the right to amend the terms and provisions of this Policy and this Policy may at any
time be amended and changed by written agreement between the Company and the Insured Person. Subject to
the laws of Vietnam, any amendment to this Policy shall be binding on all persons whether insured under this
Policy prior to, during, or after the effective date of the amendment. No alteration to the Policy shall be valid
unless approved by an authorized representative of the Company and such approval be endorsed herein.

5. Currency of Payment
Subject to the laws of Vietnam, payment of any claim covered under this Policy despite being expressed in any
currency, shall be made in Vietnam Dong at the prevailing actual selling exchange rate of the Company’s
commercial bank at the time of effecting payment.

6. Compensation Limit
The compensation limit is that expressed in the Certificate of Insurance.

7. Ages
All ages referred to in this Policy shall be the age of the Insured Person at his/her last birthday.
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8. Time
In this Policy, any reference to a time or a date refers to Vietnam time.

9. Country of Residence

Coverage provided to the Insured Person is subject to either their residence in Vietnam or for non-residents, to
their travel through Vietnam or to their transit through an airport located in Vietnam.

10. Notice and Procedures of Claims
a) Upon the happening of any event which may give rise to a claim under this Policy, the Insured Person
shall:
@ notify the Company in writing as soon as possible and in any event not later than thirty (30

days) after any event which may give rise to such claim by submitting to the Company the claim
form as provided by the Company;

(ii) furnish to the Company in writing, at the Insured Person’s own costs and expenses, any
evidence and proof including but not limited to information, particulars, accounts,
original receipts, invoices, Insured Person’s statements, reports and any other documents
as the Company may require and shall be in such form and of such nature as the Company
may prescribe; and

(iii) produce for the Company’s examination pertinent documents at such reasonable times
and shall co-operate with the Company in all matters pertaining to any loss and/or claims.

Failure to comply with this condition may prejudice the claim.
b) The Insured Person shall also submit the following information and documents to the Company:

@ copies of the record and/or charge forms verifying the relevant Scheduled Flight Air Tickets
charged to the Insured Person’s credit card account; and

(ii) where a claim is made under section 2.4 of this Policy, a property irregularity report obtained
from Airline in respect of lost luggage including details of the Scheduled Flight and/or written
details and confirmation of the delay or loss incurred.

(V)] All reasonable measures to protect safeguard and recover such lost baggage and/or personal effects
shall be taken by the Insured Person. Any delay or non-delivery of baggage shall immediately be
reported to an official of Airline authorized to receive such notification.

11. Proof of Loss

Written proof of loss must be furnished to the Company at its said office within ninety (90) days from the date
of loss. Failure to furnish such proof within the time required shall not invalidate or reduce any claim if it was
not reasonably possible to give proof within such time provided such proof is furnished as soon as possible and
in no event, except in the absence of legal capacity, no later than one (1) year from the time proof is otherwise
required.

12. Indemnification

Compensation for death will be paid to the beneficiary who is nominated in writing by the Insured Person prior
to the termination or expiry of the Insurance Policy. In the absence of such nomination, the benefit will be paid
to that Insured Person’s estate.

The compensation will be paid by the Company to the Insured Person within fifteen (15) days from the date of
receipt of complete and proper documents.

In the event the Company wishes to investigate a claim for compensation under this clause, the time so
specified may be extended if necessary but in no event shall this total period be more than ninety (90 ) days
after all documents proving loss have been received by the Company.

13. Effect of Fraud
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Any fraud, misstatement or concealment in respect of this Policy or any claim hereunder shall render the
insurance coverage and benefits provided herein null and void.
14. Medical Examination

The Company at its own expense shall have the right to require additional proof and request medical
examination of the Insured Person when and as often as it may reasonably require during the period when the
claim is pending and to conduct an autopsy in case of death provided it is not forbidden by law.

15. Governing law
This Policy shall be governed by and interpreted in accordance with the laws of Vietnam.
16. Privacy Statement

The Company collects the Policyholder’s and the Insured Person(s)’ personal data to offer, provide, manage
and develop insurance products and services. For these purposes, the Company may disclose such personal
data to appropriate third parties in or outside Vietnam, including service providers, other Chubb companies,
insurance and reinsurance intermediaries, other insurers and the Company’s reinsurers. The Policyholder and
the Insured Person(s) consent to the Company using and disclosing his/her personal data as set out in this
clause.

17. Limitation of Claims
Subject to the laws of Vietnam, no claim benefits shall be payable under this Policy if presented to the Company
beyond a period of one (1) year from the date of loss.

18. To Whom Indemnity is Payable

Indemnity for loss of life in respect of the Insured Person is payable to the nominee(s) elected by the Insured
Person and in the event of failure to elect a nominee, to the legal beneficiary as stipulated under current
applicable laws of Vietnam. Indemnity for all other benefits will be paid to the Insured Person or his/her estate
upon his death. The process of claim including settlement shall be handled between the Company and the
Insured Person or his/her estate as the case may be, whose sole discharge will constitute full and final discharge
of the claim lodged.

19. Receipts
Any trust, charge, lien, assignment or other dealing with this Policy by an Insured person or beneficiary of the
Insured person shall not be binding on the Company.

The receipt by the Insured Person of any compensation payable under this Policy shall in all cases be effectual
discharge of the Company's liability.

20. Rights of Nominee
Consent of nominee shall not be a pre-requisite to terminate or to cancel this Policy or to a change of nominee
or for that matter for any changes to this Policy.

21. Rights of Ownership
The policy owner is the Insured Person.

22. Legal Proceedings
No action at law shall be brought against the Company immediately three (3) years after the date that the
dispute arises between the parties.

23. Dissolution Clause

All disputes arising out of and/or in relation to this Policy shall be settled by the competent Court of Vietnam in
accordance with the Code of Civil Procedure of Vietnam, or Vietnam International Arbitration Center (VIAC) in
accordance with its Rules of Arbitration.

24. Cancellation
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25.

26.

27.

28.

29.

Without prejudice to the immediately preceding sub-clauses, if the Insured Person cancels a Trip on the
ground that his/ her visa application has been refused by relevant authorities prior to the Scheduled Departure
Date of the Trip and notifies the Company prior to the Scheduled Departure Date of the Trip of such
cancellation, the Company shall be entitled to keep a portion of the premium, which has been paid (if any) by
the Policyholder in respect of that Trip, at the rate to be applied by the Company from time to time. The
remaining premium shall be refunded to the Policyholder by crediting to the nominated Account.

Sole Responsibility of the Company

Any issues, matters or claims related in whole or part to insurance provided under this Policy shall be the sole
responsibility of the Company.

Language Prevails

If there is any conflict or inconsistency between any of the contents of this Policy and the contents of a version
of this Policy issued or printed in any other language, the contents of the Policy issued and printed in
Vietnamese shall prevail.

Extension of insurance coverage up to maximum 3 days (only for the return flight)

The extension covers any Insured Person whose actual itinerary does not correspond to the original itinerary
due to rescheduling of flight by Airline. The Company, will honor valid claims in such a scenario.

Duplication of Cover

In the event that an Insured Person is covered by more than one policy purchased from the Company through
Airline, benefit will be paid by the policy which provides the greatest amount of benefit.

Where the benefit under each such policy is identical, the Company will only entertain the claim under the
policy first issued.

Automatic Extension Coverage

In the event that the Insured Person’s return Trip is delayed due to Unforeseen Circumstances beyond the
Insured Person's control, the Company will extend the Period of Insurance necessary until the completion of
his/her Trip, without charge, for up to ten (10) days, but total days covered not exceeding the maximum
number of days per Trip asspecified in this Policy.

Endorsement

3.

Sanction exclusion clause:

This insurance does not apply to the extent that trade or economic sanctions or other laws or regulations
prohibit us from providing insurance, including, but not limited to, the payment of claims. All other
terms and conditions of the policy remain unchanged.

The Company is a subsidiary/branch of a US company and Chubb Limited, a NYSE listed company.
Consequently, the Company is subject to certain US laws and regulations in addition to EU, UN and
Vietnam sanctions restrictions which may prohibit it from providing cover or paying claims to certain
individuals or entities or insuring certain types of activities related to certain countries and territories
such as, but not limited to, Iran, Syria, North Korea, North Sudan, Cuba and Crimea.

Additional General Exclusion:

The company will not (under any Sections) pay for claims arising directly or indirectly from any losses or
expenses with respects to Cuba.

Sporting activities exclusion clause:
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This Insurance does not cover, and the Company will not in any event be liable, to pay any Benefits or
indemnify the Insured Person in respect of, any loss which is, directly or indirectly, caused by, a consequence
of, arises in connection with or is contributed to if the Insured Person participates in:

i) Extreme Sports and Sporting Activities;

ii) any professional competitions or sports in which the Insured Person receive remunerations,
sponsorships or any forms of financial rewards;

iii) racing, other than on foot but this does not include ultra-marathons, biathlons and triathlons;
iv) off-piste skiing;

V) private white water rafting grade 4 and above;

vi) Mountaineering or Trekking (including mounting trekking) of 3000 meters above sea level; or

vii) scuba diving unless the Insured Person hold a PADI certification (or similar recognised qualification) or
when diving with a qualified instructor. In these situations the maximum depth that this Policy covers
is as specified under the Insured Person’s PADI certification (or similar recognised qualification) but no
deeper than thirty (30) meters and the Insured Person must not be diving alone.

For the purpose of this exclusion:

Extreme sports and Sporting activities means any sports or sporting activities that presents a high level of inherent
danger (i.e. Involves a high level of expertise, exceptional physical exertion, highly specialised gear or stunts) including
but not limited to big wave surfing, canoeing down rapids, cliff jumping, horse jumping, ultra marathons, biathlons,
triathlons and stunt riding. It does not mean usual tourist activities that are accessible to the general public without
restriction (other than height or general health or fithess warnings) and which are provided by a recognised local tour
operator but always providing that the Insured Person is acting under the guidance and supervision of qualified guides
and/ or instructors of the tour operators when carrying out such tourist activities.

Mountaineering and Trekking means the ascent or descent of a mountain ordinarily necessitating the use of specified
equipment including but not limited to crampons, pickaxes, anchors, bolts, carabineers and lead-rope or top-rope
anchoring equipment.

Chubb Travel Protect - International One Way Plan Policy. Vietnam.

©2024 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb®, their respective
logos, and Chubb. Insured.*™ are protected trademarks of Chubb. Updated November 2018. 16



About Chubb in Vietham

Chubb is a world leader in insurance. With operations in 54 countries and territories, Chubb provides commercial and
personal property and casualty insurance, personal accident and supplemental health insurance, reinsurance and life
insurance to a diverse group of clients. As an underwriting company, we assess, assume and manage risk with insight
and discipline. We service and pay our claims fairly and promptly. The company is also defined by its extensive
product and service offerings, broad distribution capabilities, exceptional financial strength and local operations
globally. Parent company Chubb Limited is listed on the New York Stock Exchange (NYSE: CB) and is a component of
the S&P 500 index. Chubb maintains executive offices in Zurich, New York, London, Paris and other locations, and
employs approximately 40,000 people worldwide.

Chubb has both general insurance and life insurance operations in Vietnam. Its general insurance operation in Vietham
(Chubb Insurance Vietnam Co., Ltd.) offers specialized and customized coverages for Property, Casualty, Marine,
Financial Lines, Energy & Utilities, as well as Accident & Health. Chubb in Vietnam leverages global expertise and local
acumen to tailor solutions to mitigate clients’ risks. In addition, the company focuses on building strong relationships
with clients by offering responsive service, developing innovative products and providing market leadership built on
financial strength.

More information can be found at www.chubb.com/vn

Contact Us

Chubb Insurance Vietnam Co., Ltd.
Saigon Finance Center

9 Dinh Tien Hoang Street, 9/F

Da Kao Ward, District 1,

Ho Chi Minh City, Vietham

0 +84 28 3910 7227

F +84 28 3910 7228
www.chubb.com/vn
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Cac binh Nghia

Cong ty TNHH Bao hiém Chubb Viét Nam (“Cong ty”)

Cong ty dong y chi trd cac quyén 1gi bao hiém theo cac biéu khoan va Piéu kién, dinh nghia, diéu khoan loai trit
va cac diéu khoan khac ctia Hgp dong Bao hiém, véi diéu kién 1a viéc bio hiém sé c6 hiéu luic khi mot Gidy Chiing
nhan Bao hiém hdp phap dudc cap bdi Cong ty

1a mot su kién xay ra bat ngd do cac yéu té bén ngoai, khach quan dan dén hau

“Tai ” » s - s g R . < h
atnan qua ma Ngudi Dugc Bao hiém khong du dinh hodc du doan dugc.
, . 1a cai chét ctia Ngudi Pugc Bao hiém chét c6 nguyén nhan truc tiép va duy nhat
“Td vong do tai nan” e o gu ) guly ) PV Y
do mot Tai nan.
“Hang Hang khong” la mot hang hang khong dugc thanh 1ap va hoat dong theo phap luat Viét Nam.

“Vé may bay” (cling dugc
goi 1a chd ngdi da dugc mua
trén hé thong ban vé dién
t cda Hang Hang khong)

c6 nghia la bat ky vé may bay nao dugc mua cho mot chuyén di cu thé ciia Ngudi
Pudc Bio hiém do Hang Hang khong phat hanh. Chuyén di d6 phai xuat phat tir
Viét Nam.

“Hoi chiing suy giam mién
dich méc phai hoic AIDS”

bao gobm Nhiém tring cd hoi, Bu6u tan sinh ac tinh, Vi rit gay suy gidm mién
dich & ngudi (HIV), Bénh nio (Sa sit tri tué), triéu chirng tdy rira HIV hoic bat ky
bénh hodc su dau yéu ndo dugce tim thiy v6i su co6 mat clia xét nghiém huyét
thanh duong tinh vé HIV.

“Nhiém triing cc hdi” bao gobm nhung khong giGi han & Bénh viém phéi do vi sinh
vat Pnuemocystis Carinii, vi sinh vit cia bénh viém rudét non méan tinh va/hoac
nam lay lan.

“Bu6u tan sinh ac tinh” sé bao gom nhung khong gisi han & bénh khéi u 4c tinh
trén da (Sarcoma Karposi), U Lympho & hé thong than kinh trung uong va/hoic
nhiing u c tinh khac hién dang biét hoic sé dudc biét nhu 1a cac nguyén nhan
gay ra cai chét, bénh tat hoic thuong tat, co su hién dién ctia AIDS.

“Thuong tat Than thé”

12 tén thuong vé mit than thé ma Ngudi Pudc Bio hiém phai chiu c6 nguyén
nhan truc ti€p va duy nhat do Tai nan va doc 1ap vdi cac nguyén nhan khac.

“Gidy Chitng nhan Bao
hiém”

1a xac nhan bo hiém du lich, dudc tao ra thong qua phucng tién dién tit khi mua
Béo hiém Chubb Travel Protect - Chudng trinh Quéc té Mot chiéu.

“Tré em”

La ngudi c6 do tudi theo quy dinh ctia Hing Hang khong va di cling v6i mot
Ngudi budc Bao hiém thanh nién dugc ty quyén hgp phap.

“Chubb Assistance”

1a t6 chiic cung cap dich vu hé trg du lich toan cau va cac dich vu hé trg khac c6
lién quan va da dugc Cong ty thué/chi dinh cung cap dich vu hd trg dé cho Ngusi
Pudc B4o hiém néu trong Gidy Chitng nhan Bdo hiém.

“Noi chién”

12 cudc chién vii trang gitta hai hoic nhiéu bén thudc ciing mot quéc gia va cac
bén tham gia khac biét nhau vé dtic tin, ton gido hodc tu tuéng.

Pinh nghia ny bao gdm cudc néi day, cich mang, ndi loan, khéi nghia, cuéc dio
chinh c6 vii trang, va hau qua cuia thiét quan luat.

“Noi dén”

12 noi ma Chuyén bay Theo Lich trinh ctia Ngudi Pugc Bio hiém huéng téi sau
khi khéi hanh.
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“Bénh dich”

c6 nghia la su bung phat dot ngot, nghiém trong ctia can bénh, lan ra nhanh
chéng va trong mot khoang thdi gian rat ngin, gy &nh huéng dén sé ligng 16n
ngudi mot cach bat thudng trong pham vi mot khu vuc dia 1y.

“Ngay Khéi hanh Pau tién”

1a ngay khéi hanh dugc ghi ré trong Vé may bay ctia Ngudi Pugc Bao hiém

“Bénh vién”

1a dia diém dudc cap phép, diang ky va cho phép béi quy dinh ctia phap luat lién
quan ctia nudc ma cd s& dat dia diém 1a bénh vién y té hodc phiu thuat va chiic
nang chinh khéng phai spa, trung tim cham séc da, nci danh cho ngudi bi bénh
rdi loan tam than hodc than kinh, phong kham hoic cd s& diéu dudng, nghi ngoi,
nai danh cho ngudi cao tudi hodc ngudi cai nghién riidu hoic chat kich thich.
Bénh vién phai c6 su giam sat lién tuc ctia Bac sy.

“Khoéng tac”

1 cac hanh dong chiém doat hoic kiém soat may bay bang vii luc hoic bao Iuc
hodc de doa dung vii Iuc hodc bao Iuc, va véi y dinh sai trai.

“Thanh vién Gia dinh”

12 vg/chdng, con cai (con dé hodc con nudi), anh chi em, anh chi em ré/dau, bd
me, bd me vg/chong, 6ng ba, chau, cha me ké hoidc con ké hgp phap ctia Ngudi
Pugc Bio hiém.

“Ngudi Pugc Bio hiém”

12 hanh khach c6 tén trén Vé May bay va dugc cap cho Gidy Chiitng nhan Bao
hiém cho Chuyén bay Theo Lich trinh

“Lich trinh”

La xic nhin dién tf dugc tao ra khi mua vé may bay qua mang va dugc ghi la
“Lich trinh”

“Chi”

c6 nghia la toan bo chi gitta vai va c6 tay va bao gom toan bo ban tay, hoic gitta
hong va mit ca chan va bao gom toan bo ban chan.

“M4t Thi luc”

c6 nghia 12 mat toan bd va khong thé phuc héi thi luic ctia mot mét, nim ngoai
kha ning chita tri bang phuong phap phau thuat hoic phuong phap chita tri khac

“Nudc ngoai”

1 bat ky dau ngoai lanh thé Viét Nam

“Thucong tat Toan by Vinh
vién”

1a thudng tat c6 nguyén nhan truc tiép va duy nhat tif Thuong tat Than thé va doc
1ap véi tit ca cac nguyén nhan khac, xdy ra trong vong mot tram tam mudi (180)
ngay lién tiép ké tif ngdy xay ra Tai nan ma Thuong tat Than thé van duy tri va
kéo dai trong mot khoang thdi gian lién ti€p, khong bi gian doan trong thdi han it
nhat 1a mudi hai (12) thang lién tiép t6i miic Ngudi Pugc Bio hiém hoan toan vinh
vién khong thé thuic hién cac cong viéc binh thudng ctia minh hodc cac cong viéc
Khac bt ky.

2l

“Bac sy

c6 nghia 1a mot bac sy y khoa hodc bac sy chuyén khoa xuong khép dugc cap gidy
phép dé cung cip cac dich vu y t& hoic thuc hién phau thuat theo quy dinh clia
phap luit ciia nai cac dich vu chuyén moén dé dugc phép thuc hién.

Thuat ngit “Bac s§” khong bao gom:

a) ngudi chita bénh bang phucng phap nin bop khép xucng va nha vat Iy tri lidu;
b) Ngudi Pugc Bio hiém;

C) vg/chong ctia Ngudi Pugc Bao hiém;

d) mot ngudi dugc dit vé dé di theo Ngudi Pudc Bio hiém trén Chuyén bay; hoic
e) mot Thanh vién Gia dinh ctia Ngudi Bugc Bao hiém.

Bao hiém Chubb Travel Protect - Chifong trinh bao hiém Quéc t& Khit hoi, Viét Nam

© 2024 Chubb. Cac 4n phdm, théng tin néu trén dudc thuc hién bai mot hoic cac cong ty thanh vién. Chubb tai méi qudc gia c6 thé st dung mét phan
hoic toan bd an pham, thong tin dugc trinh bay tai day. Chubb®, cac 16-g6 tuong ng va Chubb.Insured.s™ 1a nhiing nhan hiéu dugc bao hd ctia Chubb.



“Piéu kién Y té Co trudc”

12 bat ky cin bénh, bénh tat hoic tinh trang stic khoe bat thudng khac ctia Ngudi
Pugc Bao hiém hoidc Thanh vién gia dinh ctia Ngudi Pudc Bio hiém trong vong 12
thang trudc ngay khéi hanh Chuyén di:

a) trudc hét c6 biéu hién ro rang, tré nén xau di, trd thanh triéu chiing cap
tinh hoic biéu hién ré lam cho mot ngudi than trong thong thudng phai di
kham dé dugc chan doan bénh tat, chdm séc va diéu tri; hodc

b) dugc diéu tri bsi Bac sy hoidc da dugc Bac sj dé nghi diéu tri; hodc

c) dugc yéu cau st dung thudc da dugc ké don.

“Ngudi Mua Bio hiém”

LA ngudi co tén trong phan thanh toan cua Lich trinh va da thanh toan phi bao
hiém cho Ngudi Pugc Bao hiém trong Gidy Chitng nhan Bio hiém.

“Chi phi Hgp ly va Thong
thudng”

12 cac khodn chi phi phéi thanh toan cho cac dich vu diéu tri y té/bénh vién, thiét
bi hoic dich vu y té can thiét dé diéu tri tinh trang ctia Ngudi Pugc Bao hiém.
Cac chi phi d6 khong dugc vugt qua mric chi phi diéu tri, thiét bi hodc dich vu y
té thong thudng tuong tu tai dia phuong ndi phat sinh chi phi; va khong bao gom
cac khoan phi 1é ra khong phai tra néu khong c6 bao hiém.

“Bénh nhan Noi tri”

1a Ngudi Pugc Bio hiém nam vién diéu tri Iuu tra tai givdng bénh va viéc Nim
bénh dugc bao hiém theo Hgp dong Bao hiém nay va khong ap dung cho bat ky
hinh thtic diéu duéng, nghi dudng, phuc hoi chiic ning, nghi ngoi va cham soc
ma& rong.

Ngay Khai hanh Dy kién

12 ngdy ma Ngudi Pudc Bio hiém sé khai hanh theo lich quy dinh trén vé van
chuyén ctia Ngusi Pugc Bao hiém.

“Chuyén bay Theo Lich
trinh”

c6 nghia 1a cac chuyén bay thuong mai dudc xép lich b&i Hing Hang khong va
ludn ludn dugc hiéu rang tai tat ca cac thai diém Hang Hang khong da cé diéu
kién can thiét va cac gidy phép hgp 1é hoic dugc quyén tudng tu cho viéc van
chuyén hang khong theo lich trinh va cac quyén ha canh cho cac hanh khach c6
tra tién vé, do cac t6 chiic c6 tham quyén lién quan tai cac nuéc ma Hing Hang
khong hoat dong cap, va rang theo thAm quyén d6, ma tién hanh duy tri va cong
b6 cac lich trinh va cac bang gia dich vu van chuyén hanh khach gitta cic san bay
da dugc néu tén.

Cac Chuyén bay Theo Lich trinh sé phai tuan thii theo Huéng dan Hang khong
Thé giGi ABC (ABC World Airways Guide). Ngoai ra, thdi gian khéi hanh, cac diém
chuyén va dap may bay phai dudc ghi trong vé ctia Chuyén bay Theo Lich trinh
ctia Ngudi Pugc Bao hiém.

“Bénh Tram trong”

bat ctt khi ndo duge ap dung déi v6i Ngudi Pudce Bao hiém hodc Thanh vién Gia
dinh, 1a bénh dugc chitng nhan 1a de doa dén tinh mang va yéu cau phai dudc
diéu tri ngay lap tiic bdi mot Bac s§ va lam cho Ngudi Pugc Bao hiém hoédc Thanh
vién Gia dinh dugc Bac s§ d6 chitng nhan 1a khong du siic khoée dé di du lich hoic
tiép tuc Chuyén di ban dau ctia minh.

“Beénh tat/ Om dau”

1a bat ky su thay doi dang Iuu y vé mit stic khde thé chat ctia Ngudi Pugc Bao
hiém trong suét Chuyén di, yéu cau phai dugc cham séc bdi mot Bac s§ hanh
nghé trong pham vi gidy phép ctia minh dé tién hanh diéu tri bénh ma bénh d6 c6
thé dudc yéu cau boi thudng bao hiém va ban chit clia bénh do phai khong bi
loai trit theo Hgp dong B4o hiém nay.

Bao hiém Chubb Travel Protect - Chifong trinh bao hiém Quéc t& Khit hoi, Viét Nam

© 2024 Chubb. Cac 4n phdm, théng tin néu trén dudc thuc hién bai mot hoic cac cong ty thanh vién. Chubb tai méi qudc gia c6 thé st dung mét phan
hoic toan bd an pham, thong tin dugc trinh bay tai day. Chubb®, cac 16-g6 tuong ng va Chubb.Insured.s™ 1a nhiing nhan hiéu dugc bao hd ctia Chubb. 4



“Bang Tom tit Quyén 1gi
Bio hiém”

12 ban tém tit cac quyén 1gi bio hiém theo Hgp dong Bao hiém nay.

“Chuyén di”

1a chuyén di do Ngusi Puge Bao hiém thuc hién tit Viét Nam va dudc dién ra
trong thdi han tif ngay Bit dau Bao hiém dén ngay Két thiic Bdo hiém dugc quy
dinh trong Gidy Chting nhan Bo hiém.

“Tinh huong Khong ludng
trudc dugc”

12 viéc, do diéu hién thdi tiét bat Igi, thién tai, sy’ ¢6 hodc hong hoc ctia may moc
clia may bay, Ngudi Pugc Bao hiém bi tit ch6i khong cho 1én may bay do vugt
qua sb lugng dat mua vé ctia Chuyén bay Theo Lich trinh, do Ngudi Pugc Bio
hiém bénh hoic thuong tat.

Thai han Bao hiém

Bit dau Hiéu luc Bao hiém

a) Ngoai trit Bdo hiém cho quyén Igi Hily chuyén bay, bdo hiém sé bat dau co
hiéu Iuc tir thoi diém ding ky tén 1én chuyén bay trong Ngay Khéi hanh bau
tién ctia Chuyén bay Theo Lich trinh, bao gom thdi gian Ngudi Pugc Bao
hiém & trong khu viic sin bay dé bit dau hoic tiép tuc Chuyén bay Theo Lich

trinh.

b) Bao hiém cho quyén lgi Hiiy chuyén bay bat dau c6 hiéu Iyc vao thdi diém
nao xay ra sau gitta ngay cap Hop dong Bio hiém hodc 60 ngay trudc Ngay

Khéi hanh bau tién.

Hét han Hiéu luyc Bio hiém

Ngoai trif Bdo hiém cho quyén Igi Hiiy chuyén bay, bao hiém sé hét hiéu luc:

a) khi Ngudi Pugc Bao hiém roi khéi khu vic san bay tai Noi dén ching bay
két thiic ctia Chuyén di khit hoi trong 1anh thé Viét Nam hoic khi két thic
30 ngay ké tit Ngay Khéi hanh Pau tién, ngay nao dén sém hon sé dugc ap

dung; hoac

b)  khi Ngudi Pugc Bio hiém 1am thu tuc tai khu viic xudt canh d€ du lich ra
ngoai lanh thé Ngi dén, ngoai trit trd vé Viét Nam; hodc thdi diém nao dén

trudc sé dugc ap dung

Béo hi€ém cho quyén 1gi Hily chuyén bay sé hét hiéu Iuc vao Ngay Khéi hanh Pau

tién.

Cac gi6i han khac:

a) Béo hiém trén mait dat cho Chuyén di chi gigi han d6i v6i Chuyén di trong pham vi ranh gi6i phap ly ctia
nuGe dén. Néu Ngudi Pudc Bao hiém di du lich ngoai ranh gi6i ctia nuéc dén, pham vi bio hiém sé khong

bao gdém cac giGi han dia Iy ngoai ranh giGi ctia nudc dén.

b) Néu Ngudi Bugc Bao hiém khdi hanh trén bt cit Chuyén bay Theo Lich trinh ndo dé€ di du lich bén ngoai
nudc dén, thi bio hiém nay sé tam dinh chi khi Ngudi Puge Bdo hiém lam thii tuc di chuyén bay ra ngoai
ranh gi6i ctia nuc dén. Tuy thudc vao Thdi han Bio hiém, bio hiém sé lai dugc tié€p tuc c6 hiéu hic khi

Ngudi Pugc Bao hiém lam thi tuc nhap canh khi quay tré vé nudc dén ban dau.

C) Néu Ngudi budc Bio hiém khai hanh theo bat cit phuong tién van chuyén nao khac ngoai Chuyén bay
Theo Lich trinh d€ du lich bén ngoai Nudc dén, thi bio hiém nay sé tam dinh chi khi Ngudi Pugc Bao
hiém xuat canh ra khéi nuéc dén. Tity thudc vao Thdi han bio hiém, bdo hiém sé tiép tuc c6 hiéu luc khi

Ngudi Pugc Bio hiém lam thii tuc nhap canh vao nuéc dén.
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d) Tré em phai dugc di kém béi it nhat mot Nguidi Puge Bao hiém trudng thanh theo Hgp dong Bio hiém
cho bt ky Chuyén di nao trong Thdi han Bio hiém.

e) Béo hiém cho Nhitng Trd ngai trong chuyén di trong thdi han bao hiém khi thuc hién Chuyén di chi gigi
han d6i v6i Chuyén bay Theo Lich trinh tai nu6c dén.

Quyén Igi Bdo Hi€ém

Quyén lgi 1- Quyén 1gi Tai nan ca nhan

Khi quyén 1gi nay 1a mot phan ctia Hgp dong bao hiém, néu Ngudi Bugc Bao hiém bi Thuong tich trong Chuyén di
dan dén Ngudi Pudgc Bao hiém bi chét, thudng tat vinh vién nhu néu dudi day, Mat Thi luc hodc Thudong tat Toan
b6 Vinh vién trong thdi gian 180 ngay ké tir ngay xay ra vu tai nan, hoic Thuang tich khién cho Ngudi Pugc Bao
hiém phai Nam vién nhu mot Bénh nhan Noéi tri va nhan sy diéu tri y té lién tuc va sau do tif vong do Thuong tich
dé6, Cong ty sé boi thudng phit hgp véi s6 tién bao hiém néu trong Gidy Chitng nhan Bao hiém nhu sau:

Han miic (phan tram khoan quyén 1gi do)

T vong do tai nan 100%
Thuong tat Toan b Vinh vién 100%
Mat toan bo va vinh vién kha ning nghe va néi 100%
Mat Thi luc ctia ca hai mat 100%
Mat hai chi 100%
Mat mot chi 60%
Mat Thi Iv'c cia mot mat 60%
Mat toan bo va vinh vién thdy tinh thé ctia mot mat 60%
Mat toan bo va vinh vién kha ning néi 50%
Mat toan bo va vinh vién kha ning nghe &:

(i) Haitai 50%

(i) Mot tai 15%

Cong ty sé boi thudng chi mot khodn muc c6 gia tri cao nhat cho bat ky mot vu tai nan nao.

Trong trudng hgp mot tram phan trim (100%) s tién dugc bao hiém da dudc thanh toan theo muc nay déi véi
mot Ngudi Puge Bao hiém, Hgp dong Bio hiém nay doi v6i Ngudi Pudc Bao hiém do sé ngay lap tic hét hiéu luc
nhung su cham diit d6 sé khong dnh hudng dén bt ky yéu cau béi thudng nao xudt phat tif Vu tai nan gy ra tén
that do.

Trong trudng hgp tong cac quyén 1gi dugc trad doi véi mot Ngudi Pudc Bao hiém it hon mot trim phan tram
(100%) s6 tién bao hiém, s6 tién bio hiém theo muc nay ap dung déi vé6i Ngusi Pugc Bdo hiém do sé dugc gidm
xuéng dén so tién bao hiém ban dau chua dugc thanh toan.

Néu c6 mot khoadn thanh toan it hon mot trdm phan trim (100%) s6 tién duge bio hiém da dudc thuc hién déi véi
bat ky thuiong tat vinh vién theo bang ké & trén va sau do tif vong xay ra trong 180 ngay ké tif ngay xay ra vu tai
nan hoic Thuong tich, Cong ty sé thanh toan khoan chénh léch (néu c6) gitta quyén 1gi da tra cho thuong tat vinh
vién d6 va quyén Igi phai tra cho trudng hgp ti vong.
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Khong c6 khoan thanh toan nao theo muc nay dudc chi trd cho Ngudi duge bao hiém do bat ky t6n thit nao giy
ra b&i hodc xudt phat tit Bénh tat.

Quyén Igi 2 - Chi phi Y té€ do Tai nan va Chi phi Van chuyén Y té Khan cip

2.1. Bao hiém chi phi Y té do Tai nan

Khi quyén 1gi nay 1a mot phan ciia Hgp dong Bao hiém, Cong ty sé hoan lai cho Ngudi Budc Bio hiém cac Chi phi
Y té can thiét nhu dinh nghia phat sinh trong khi & Nudc ngoai, t0i da dén miic quyén 1gi néu trong Gidy Chiing
nhan Bao hiém d6i v6i Thuong tich do Ngudi Puge Bao hiém méc phai & nudc ngoai trong Chuyén di, duy nhat
va doc 1ap vai bat ky nguyén nhan nao khac trong khi 6 NuGc ngoai.
Béo hiém nay ciing m& rong dé thanh toan cho cac Chi phi Y té can thiét do Tai nan 1én dén s tién bao hiém qui
dinh trong Gidy Chitng nhan Bao hiém phat sinh & Viét Nam trong vong ba mudi (30) ngay tinh tif ngay két thiic
Chuyén di, v6i diéu kién 1a viéc Nam vién ctia Ngudi Dugc Bao hiém 1a hau qua truc tiép cia Thuong tich mic
phai tir khi & NuGc ngoai. Viéc Nhap vién phai dudc tién hanh trong vong mudi hai (12) gid sau khi dén bién giGi
lanh thé cda Viét Nam va phai 1a sy tiép tuc ctia viéc chim séc y té da nhan dugc tit khi & Nudc ngoai.
Quyén Igi Chi Phi Y Té nay khong bao hiém cho:
a) Bat ki chi phi nao phat sinh lién quan Bénh tat / Om dau;
b) Chi phi stt dung dich vu cham soc y té theo yéu cau dic biét hodc chim soc riéng;
c) Chi phi phiu thuat thim m§, dung cu hé trg thinh va thi luc, don thudc cho nhitng triudng hgp
nay;
d) biéu tri nha khoa, tri¥ khi viéc diéu tri nay 1a can thiét d6i v6i ham ring dang chic va ti nhién bi
ton hai do Thuong tat;

e) Liéu phap nin xuong va chAm citu;
f) Cay ghép noi tang;

2 Cac chi phi da thanh toan theo B4o Hiém Di chuyén Y Té Khin Cap va Tham Viéng Ngudi Bénh va
Hoi Huong Di Hai (néu co).

2.2.  Vanchuyény té khan cap

Néu do hau qua ctia Thuong tat dugc bio hiém theo Hgp dong Bio hiém nay khdi phat trong thdi gian Ngudi
Pugc Bio hiém dang thuc hién Chuyén di NuSc ngoai va néu theo y kién ctia Chubb Assistance, hodc dai dién
dudc iy quyén ctia Chubb Assistance, viéc dua Ngudi Dugc Bio hiém dén mot nai khac dé diéu tri y té, hoic dua
Ngudi Pugc Bio hiém vé Viét Nam 1a thich hgp vé mit y khoa, Chubb Assistance hodc dai dién dudc iy quyén
cia Chubb Assistance, sé thu xép viéc di chuyén sit dung cac phuong tién hgp 1y nhit phit hgp véi tinh trang
nghiém trong vé y khoa ctia Ngudi Pugc Bdo hiém. Cong ty sé thanh toan truc tiép cho Chubb Assistance hoic dai
dién dudc dy quyén ctia Chubb Assistance, cac chi phi hgp 1y cho viéc di chuyén dé, t6i da dén miic quyén 1gi
béo hiém dugc quy dinh trong Gidy Chitng nhan Bao hiém.

Phuong tién chuyén ché do Chubb Assitance hoic dai dién dudc iy quyén ciia Chubb Assistance sip xép, c6 thé
bao gom may bay citu thuong, tau ctiu thudng, phucng tién hang khong thong dung, xe Iita hoic bt ky phucng
tien phit hgp khac. Moi quyét dinh vé phudng tién van chuyén va noi dén cudi ciing sé dugc quyét dinh béi
Chubb Assistance hodc dai dién dugc iy quyén clia Chubb Assistance va sé chi dua trén su can thiét vé mit y té.
Quyén Igi Van Chuyén Y Té Khan Cap khong bao hiém cho:

a) Bat ki chi phi nao phat sinh lién quan Bénh tit / Om dau ;
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b) Bat ky chi phi nao phat sinh cho viéc van chuyén, an & hay cac dich vu do mét bén khac cung cap
ma Ngudi Pugc Bio hiém khong c6 trach nhiém phai tra, hodc bat ky chi phi ndo da bao gom
trong chi phi Chuyén di.

Bat ky chi phi nao cho mot dich vu khong dugc Chubb Assistance hodc dai dién dugc y quyén ctia Chubb
Assistance chap thun va thu xép, trit trudng hgp Cong ty tu quyét dinh tif bo diéu khoan loai trir nay sau khi
xem xét viéc Ngudi Pugc Bio hiém va/hodc nhitng ngudi di cing khong thé thong bao cho Chubb Assistance
hoic dai dién dudc iy quyén ctia Chubb Assistance do nhitng nguyén nhan vugt qua tam kiém soat ctia ho, trong
thdi gian x4y ra tinh huéng y té khan cip. Trong bat ky tinh huéng nao, Cong ty c6 quyén chi béi thuidng cho
Ngudi Pudce Bao hiém cac chi phi cho cac dich vu ma Chubb Assistance hoic dai dién dugc iy quyén ctia Chubb
Assistance ciing c6 thé da cung cap, néu Chubb Assistance phai cung cap, véi ciing cac diéu kién va 1én dén cac
han mitic dudc quy dinh trong Gidy Chitng nhan Bao hiém.

Quyén 1i 3 - Quyén lgi bao hiém cho nhitng trd ngai trong chuyén di

3.1 Hily Chuyén bay
Cong ty sé boi thudng cho Ngudi Pugc Bao hiém 1én dén han miic t6i da quy dinh déi véi su c6 Hily Chuyén bay
trong Gidy Chitng nhan Bao hiém cho bat ¢t phan Vé May bay chua dudc stt dung ma khong dudc hoan lai néu
tai thdi diém khéi hanh theo lich trinh Ngudi duiigc bao hiém khong thé thuic hién Chuyén bay Theo Lich trinh
vao Ngay Khéi hanh Pau tién do xay ra bat ky cac su kién nao duéi day:
(@ cac sy co lién quan dén Thanh vién Gia dinh clia Ngudi Pudc Bio hiém:

@i t vong; hodc

(i) phai ndm vién, diéu nay doi héi Ngudi Pudc Bdo hiém phai c6 mit bén canh va diéu nay da khong

dudc du doan trudc vao ngay mua Vé May bay; hodc

(b) cacsu o lién quan dén:

(i)  viéc Ngudi Pugc Bio hiém phai ndm vién do tinh trang Bénh tram trong hoic Thuong tat Than thé
khoéng dudc du doan trudc vao ngay mua Vé May bay;

(i)  viéc phudng tién ctia Ngudi Pugc Bao hiém bi hu héng tram trong trong vong bon mudi tam (48) gis
trude Ngay Khdi hanh Pau tién;

(iii)  viéc ndi & chinh clia Ngudi Pudc Bio hiém bi hut héng tram trong do chay, lii lut, voi rong, dong dat,
bao hoic cac thdm hoa tuong tu doi héi Ngudi Pudc Bio hiém phai c6 mit tai nha vao Ngay Khéi
hanh Pau tién; hoac

(iv)  viéc Ngudi Pugc Bio hiém bi bit coc, giam gitt, cach ly hoic bi goi ra hau tda xét xi mot vu kién dan
su.

Cac Piéu khoan loai trir dac biét ap dung doi véi Muc 3.1 - Hily Chuyén bay

Cong ty sé khong chiu trach nhiém truéc bat ¢t ton thit ndo phat sinh truc tiép hoic gian tiép (toan bd hodc mot
phan) tir:

a) cac hanh vi ¢6 tinh chit pham tdi hinh sy ctia Ngudi Bugc Bao hiém;

b) chién tranh, néi loan, phong trao quan chiing, hanh dong cia khting bé;
c) bat ci Piéu kién Y té€ C6 truGc nao;

d) bat ¢l tac dong ctia mot nguodn phong xa nao;

e) 0 nhiém;

f) Dich bénh;
2 Céc tham hoa tuf nhién bao gom nhung khong giGi han déi véi hién tugng nai ltta phun; hodc
h) Céc su c6 thdi ti€t bao gom nhung khong giGi han ddi véi tuyét va/hoic gio.
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Cong ty sé khong chiu trach nhiém d6i véi bat cit ton that nao ma da dudc boi thudng bsi Hing Hang khong.
3.2 Tri hoan chuyén bay

Trong trudng hgp Chuyén bay Theo Lich trinh ctia Ngudi Pugc Bao hiém bi tri hoin trong vong it nhit s6 gid lién
tuc dugc quy dinh trong Gidy Chitng nhin Bdo hiém ké tir thoi diém khéi hanh ban dau quy dinh trong lich trinh
bay ma Ngudi Pugc Bdo hiém dugc cung cip, va tinh trang tri hoan nay 1a do khi hau khic nghiét, héng hoc thiét
bi hoic dinh céng hoic bi cuép phuong tién van tai (ngoai trit ci’ép may bay) hodc bat cif vu bai cong nao ctia bat
@ nhan vién nao ctia Hing Hang khong, Cong ty sé thanh toan cho Ngudi Pugc Bdo hiém mot khoan tién cho
mbi khodng thdi gian 13 s gi¢ lién tuc bi tri hodn nhu dugce quy dinh trong Gidy Chiing nhan Bao hiém, va Ién t6i
han miic t6i da dudc néu ro trong Gidy Chitng nhan Bdo hiém.

Thdi gian tri hodn dudc tinh tif thoi diém khéi hanh ban dau ctia Chuyén bay Theo Lich trinh cho dén thdi di€ém
bit dau chuyén bay thay thé dau tién do Hang Hang khong cung cap. Cong vin cia Hing Hang khong hoic dai ly
giai quyét xac nhan thdi han va Iy do chuyén bay tri hoan 1a bang chiing day dii cho khiéu nai doi quyén 1gi nay.

Cac Piéu khoan loai trir dac biét ap dung doi véi Muc 3.2 - Tri hoan chuyén bay Hang hang khong
Cong ty sé khong chiu trach nhiém truc bat ctf ton that nao phat sinh tir:
a) viéc Ngudi Pugce Bao hiém khong ding ky 1én may bay theo lich trinh bay dugc cung cip;

b) dinh cong hoic bai cong clia cac cong ty/hing van ti ngoai trir Hing Hang khong va da ton tai vao ngay
sap xép chuyén di;

c) Ngudi Pugc Bao hiém ra sin bay muon (trit khi dén muén do mot vu dinh céng hoic bii cong);

d) viéc Chuyén bay Theo Lich trinh bi hily bé hodc i lai trit khi do thAm hoa tu nhién hodc hong hoc thiét
bi; hoac

e) viéc Ngudi Pugc Bio hiém khong c6 gidy xac nhan ctia Hing Hang khong hoic dai 1y giai quyét vé s6 gid
tri hoan va ly do tri hoan.

33 L& chuyén bay chuyén ti€p

Trong trudng hgp Ngudi Pugc Bio hiém 16 chuyén bay néi tiép véi Chuyén bay Theo Lich trinh trong khi dang

thuc hién mot Chuyén di nudc ngoai tai diém chuyén tiép vi Chuyén bay Theo Lich trinh ctia Ngudi Pugc Bao

hiém dén diém chuyén ti€p mudn dong thoi khong thé thu xép Chuyén bay néi tiép khac trong vong mot khodng

thdi gian 1a s6 gid lién tuc nhu dugce quy dinh tai Gidy Chitng nhan Bao hiém ké tir thdi diém dén trén thuc té cia

Chuyén bay Theo Lich trinh ctia Ngudi Pugc Bdo hiém, Cong ty sé thanh toan cho Ngudi Pugc Bio hiém mot

khoan tién cho méi khodng thdi gian 13 s6 gid lién tuc bi tré do 16 ndi chuyén theo quy dinh tai Gidy Chitng nhan

Béo hiém, va 1én dén han miic t6i da quy dinh trong Gidy Chiing nhan Bao hi€ém cho L& néi chuyén.

Cong ty sé chi chiu trach nhiém boi thudng cho hoic Tri hoin chuyén bay ctia Hing Hang khong tai Muc 3.2 hodc

L& chuyén néi chuyén tai Muc 3.3 cho ciing mot sy viéc.

34 Hanh ly bi cham tré

Trong trudng hgp hanh 1y dudc ky giii theo Ngudi Pugc Bio hiém bi cham tré, chuyén nham hoic tam thoi
khong tim thiy dudgc do bén van chuyén sau mot khoang thdi gian 1a s6 gid lién tuc dugc quy dinh trong Gidy
Chitng nhan Bao hiém tinh tif thdi diém Ngudi Pugc Bio hiém dén san bay tai diém dén theo lich trinh, Cong ty
sé thanh toan cho Ngudi Pugc Bio hiém mot khoan tién sau mot khodng thdi gian 12 s6 gid lién tuc bi tri hoan,
1én t6i han mtic t6i da dudc quy dinh trong Gidy Chitng nhan Bao hiém.

3.5 Hanh ly va vat dung ca nhan mang theo
Cong ty sé boi thudng cho Ngudi Pugc Bao hiém l1én dén han miic t6i da quy dinh déi v6i Quyén 1gi Bao hiém

Hanh 1y va vat dung ca nhan mang theo va han miic t6i da quy dinh cho méi mén dé vat dugc néu trong Bang
T6é6m Tat Quyén lgi Bio hi€m, do:
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a) Do trom cip hoic thiét hai do trém cip hoic bat ¢t hanh vi ¢é y trom cip nao; va/hoic
b) ton that hoic thiét hai déi v6i hanh Iy va vat dung ca nhan ctia Ngudi dudc bao hiém bao gom vali, thiing
dung hanh ly, hanh ly xach tay cting nhu cac d6 dac bén trong, dut dudc ky giii hoic xach tay.
Trong khi Ngudi dugce bao hiém thuc hién Chuyén di

Cd sG boi thudng sé 1a gia tri nho nhat trong cac gia tri sau doi v6i moén do vat:
a) gia tri tién mat ban dau ctia cac hanh Iy hoic vat dung trir di gia tri khau hao; hoic
b) Chi phi thay thé bang mot hanh 1y hoic vat dung c6 nhan hiéu hodc mau ma tucng tu; hoic
9] Chi phi stfa chifa cac hanh Iy hoac vat dung do,

do quyét dinh ctia Cong ty.
Viéc mat mat phai dudc trinh bao cho cong an hoic cac cd quan c6 thim quyén tai ndi xay ra ton thit trong vong
24 gig tif thoi diém xay ra t6n that. Bit ky yéu cau boi thudng nao ciing phai di kém v6i xac nhan bing vin ban
clia nhitng cd quan néu trén.
Trong trudng hgp bat ¢ hanh 1y hodc vat dung nao bao gom nhiéu phan trong ciing mot bd hodc ciing mot doi,
Cong ty sé khong chiu trich nhiém boi thudng so tién virgt qua gia tri theo ty 1é ctia bat cit mot phan hodc nhiéu
phan cu thé nao d6 da bi mat va dong thdi ciing khong can tham chiéu dén bat cit gia tri dic biét nao ma phan do6
6 trong mot doi hodc trong mot bo d6. Cong ty co thé, theo quyét dinh ctia minh, stra chita hay thay thé bat ci
bo phan nao dé khéi phuc lai gia tri ctia bd hodc doi dé nhu triiée khi xay ra tén that hoic bdi thudng phan
chénh léch giita gia tri tién mat ctia tén that hoidc thiét hai ctia Hanh Iy va vat dung ca nhan mang theo dugc bao
hiém truc va sau khi xay ra t6n that.
Cac vat dung va thiét bi dugi day chi dugc bao hiém trom cip néu cac vat dung hoic thiét bi d6 duge Ngudi dudc
bao hiém thiic t&€ mang theo dudi dang "hanh Iy mang theo" cho Chuyén bay theo lich trinh
a) dong ho
b) toan bo cac vat pham va nif trang dudc 1am hoan toan hoic mot phan bang bac, vang hoic; bach kim
va/hodc dudc 1am bang cac vat liéu quy, da quy, ngoc trai;
) cac vat dung dudgc diém thém bing hoic dudc 1am phan 16n bang 16ng thi; va
d) thiét bi chup anh, quay phim, may tinh xach tay hoic dién thoai c6 thé mang theo, va/hoic thiét bi ghi
am hodc chup hinh va cac phu kién ctia cac thiét bi do.
Cac Piéu khoan loai trit dic biét 4p dung d8i vi Muc 3.5 - Hanh Iy va vat dung ca nhian mang theo
a) Hgp dong bao hiém nay khong bao hiém cho:

@) dong vat;

(ii) 0 to va thiét bi 6 td, xe mooc va xe tai 16n, tau thuyén va cac phuong tién van tai khac;

(iii)  hanglau hodc hang cam;

(iv)  gid y td hodc gidy cin cudc;

W) thé tin dung va thé thanh toan;

(vi)  vévan tai, tién mit, c6 phiéu va chitng khoan;

(vii)  thiét bi chuyén dung;

(viii)  kinh mat, kinh ap trong, thiét bi trg thinh, chan gi3, ring gia, cau ring gia;

(ix) chia khoa;

(x) nhac cu, dung cu nghé thuat, do c6, vat suu tam hoic do dac trong nha;
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(xi)  hang dé héng va hang tiéu diing; hoic

(xii)  dung cu thé thao bao gom nhung khong giGi han doi v6i bo dung cu trugt tuyét, xe dap, thuyén
budm, gy danh gon va vgt quan vgt trir khi dang dudc giii du6i dang hanh 1y ky gii

(xiii)  Thiét bi dugc thué

b) Cong ty sé khong chiu trach nhiém truéc bat cti ton that hodc thiét hai nao phat sinh tit

@) viéc cac vat pham dé v& hodc dé gay, camera, nhac cu, ra-di-0 va tai sin tuong tu bi niit v&, giy;
(i) tich thu hodc sung cong theo lénh ctia bat ¢t chinh phti hodc ¢d quan chinh quyén nao;

(iii)  hanh vi co tinh chat pham tdi hinh su; hodc;

(iv)  gidm gia tri hodc hao mon dan dan;

W) con tring hoac sau bo;

(vi)  hu héng hoic khiém khuyét von co;

(vii) van chuyén hang lau hoic hang cam; hoic

(viii)  tich thu cho du d€ tiéu hily theo quy ché kiém dich hoic quy ché hai quan hay khong.

Cong ty sé khong chiu trach nhiém déi v6i bat cii tén that hoic thiét hai nao déi v6i tai sdn ma tai thdi diém xay

ra ton that hodc thiét hai d6 dudc bao hiém béi, hodc sé dugc bao hiém béi bat cit mot hodc nhiéu hgp dong bao

hiém nao khac néu Hgp dong bao hiém nay khong ton tai, ngoai trir d6i véi bat ¢ phan vugt miic s6 tién ma 16 ra
phai dugc boi thudng theo cac hgp dong bao hiém d6 néu Hgp dong Bao hiém nay khong dugc ky két.

3.6  Baohiém trach nhiém ca nhan

Khi quyén 1gi nay 1a mot phan ctia Hgp dong bao hiém, Cong ty sé boi thudng Ngudi dugc bio hiém t8i da dén s

tién dugc quy dinh trong Bang tém tat Quyén 1gi bdo hiém, bao gom ca chi phi phap 1y di dugc su dong y bang

van ban ctia Cong ty vé trach nhiém phap 1y doi v6i mot bén thit ba phat sinh trong Chuyén di 1a hau qua cta:

a) T( vong, vu tai nan hodc thuong tat than thé xay ra déi véi bén thit ba do.

b) Té6n that hay thiét hai tai san ctia ngudi d6 do vu tai nan.

Cong ty sé khong thanh toan bat ky yéu cau nao dudc thuc hién lién quan dén hodc phat sinh tir:

a) Thuong tat va Thiét hai tai sin d6i v6i bat ky ngudi than nao cia Ngudi dudc bao hiém hoic bat ky nhan
vién nao do Ngudi dugc bao hiém tuyén dung;

b) Tai sdn do Ngudi dudc bao hiém sé hitu, bdo quan, ndm giit hodc quan ly;

9) Thiét hai lién quan dén bat ky trach nhiém phap Iy theo hgp dong;

d) Thiét hai lién quan dén hanh vi c¢6 ¥, ac ¥ hoiac pham phap hodc v ¥ ctia Ngudi dugce bao hiém;

e) Quyén s& hitu, chiém hitu hodc sit dung bat ky phuong tién van chuyén, may bay, tau thiy, sting cam tay
hodc thi vat, hodc phat sinh su bat cin va trach nhiém lién déi doi v6i hanh vi ctia ngudi vi thanh nién
lién quan dén nhitng diéu trén;

f) Hoat dong kinh doanh, thucong mai, nghé nghiép trong qua khit va hién tai bao gobm viéc thuc hién hodc
khong thé thuic hién cac hoat dong kinh doanh, thi'ong mai hodc nghé nghiép noi trén;

2 Bat ky thu tuc td tung hinh sy ndo di thuc té c6 bi két an hay khong;

h) Su truyén bénh dich ctia Ngudi dudc bao hiém;

i) Viéc nam gitt hodc st dung cac loai chat c6 kiém soat hodc thudc, trit khi c6 don thudc ctia Bac si hanh
nghé hgp phap;
) Cuéng biic tinh duc, nhuc hinh hoic lam dung thé xac hoic tinh than;
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k)
D

O nhiém, bao gébm nguy cd hoic bi cho 1a tao ra cac chat giy 6 nhiém va doc hai t6i moi trudng;
Tén that hodc thiét hai cho tai sin dugc bao hiém trong khi Ngudi dudc bao hiém bi réi loai tam than va
than kinh, bao gobm nhung khong giGi han & tinh trang mat tri.

Loai Trit Bio Hiém Ap Dung Chung Cho Toan Bo Hgp Pong

Hgp dong Bao hiém nay khong bao hiém cho:

1.
2.

10.

11.

12.

13.
14.

Bat ctf giao dich thanh toan nao c6 thé vi pham bat ky phap luat, 1énh cim hoidc quy dinh ctia chinh phu;

Tt vong hodc thuong tat truc ti€p hodc gian ti€p gay ra bdi chién tranh, xam lugce, hanh dong ciia ké thi
ngoai bang, hanh dong thii dich hoidc hanh dong hiéu chién (bat ké c6 tuyén bé hay khong), binh bién,
noi chién, noi loan, cich mang, khéi nghia, Am muu, quyén Iic quan sy hoic tiém quyén, thiét quan luat
hodc tinh trang bao vay, bit giif, cic quy dinh cach ly hoic cac quy dinh hai quan hoic quéc hitu héa bsi
hodc theo 1énh ciia bt ¢ chinh phti hodc ¢d quan chinh phti hoic chinh quyén dia phueng nao;

Can trd, bat giff, tich thu, tiéu hiy, trung dung, Iuu gitt hoic giam gitt béi cd quan hai quan hoic bat ctt
chinh phi hoic cd quan hodc quan chiic chinh phii nio khic;

Cac ky hanh vi vi pham hodc ¢6 y vi pham phap luat hoic chéng cu khi bi cd quan c6 thim quyén bt gi;

Bat ctf Ngudi Pugc Bdo hiém nao duéi sau (06) tuan tudi (tinh theo ngay sinh nhat gan nhat ké tit ngay
mua bao hiém);

Thanh vién ctia cac Iyc lugng vii trang dang thi hanh nhiém vu hodc tham gia hodc tham gia phuc vu luc
lugng hai quan, quan su hodc khong quan hoic cac chién dich ctia Iuc lugng hai quan, quan su hodc
khong quan tham gia vao cac chién dich mang tinh chit tAn cong do bat cif ¢d quan dan sy hodc quan su
nao lap ké hoach hoic tién hanh dé chdng lai cac déi tugng cup boc, khiing b hoic cac déi tugng khac;

Trong sudt chuyén di bing dudng hang khong trit khi 1a hanh khach da thanh toan vé may bay trén cac
may bay tu nhan da dugc cap phép theo quy dinh va/hoidc may bay thuong mai ma dugc van hanh, khai
thac b&i Hang hang khong;

Bt cti tinh trang thuong tat than thé tram trong nao phat sinh truc ti€p hoic gian tiép tit, hodc c6 thé quy
cho hodc thiic diy béi viéc sit dung, thai hodc ro ri hat nhan hodc nguyén liéu hat nhan truc tiép hoidc
gian tiép dan dén phan ting hat nhan hoic biic xa hodc nhiém phéng xa; hoic viéc phat tan hoic sit dung
cac vat liéu gy bénh hodc vat liéu sinh hoc hodc héa chit doc hai. Péi véi diéu khoan loai trit nay,
thuong tat than thé tram trong nghia 1a thuong tat than thé dan dén nguy co tif vong 16n hoic nguy co 16n
vé bién dang cd thé kéo dai va hién nhién, va/hodc mat hoic suy gidm chiic ning lau dai ctia mot bo phan
cd thé;

Bt cit Piéu kién Y té€ C6 truc nao;

Tu t7, ¢ ¥ tu tif hodc bt cif thuong tat do Ngudi Pugc Bao hiém c6 y tu giy ra cho ban than minh cho dil
tinh tdo hoic mat tri;

biéu tri nghién rugu hoic lam dung thuéc hodc bat cit bién chiing nao khac phat sinh ti¥ tinh trang
nghién rugu hodc lam dung thudc;

Mang thai, siy thai hodc sinh nd hodc bat cit phucng phap diéu tri nao lién quan dén ké hoach hoa gia
dinh hodc diéu tri lién quan dén tinh trang vo sinh hodc bat cii bién chitng nao khac phat sinh lién quan;

R&i loan tam than, rdi loan than kinh hodc mat ngg;

PhAau thuat thAm m§ hodc phiu thuat tao hinh hoic phau thuat khong cap thiét khac;
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15.

16.

17.
18.

19.
20.

21.

22.

23.
24.

25.
26.
27.

28.

29.

30.

3L

32.
33.

Bat cif khuyét tat bAm sinh nao da dudc chitng minh hoidc chudn doan truéc ngay Hop dong Bao hiém co
hiéu Iuc;

biéu tri hoic phiu thuat déi v6i cac di dang bam sinh va cit da quy dau;

biéu tri phat sinh ti¥ tinh trang tudi gia, tam 1y tudi gia hodc tam than, cing thang, lo Au va tram uat;
Piéu tri chitng béo phi, gidm can hoic ting trong;

Du lich nuGc ngoai trai v6i 16i khuyén ctia Bac si hoic vi muc dich diéu tri y t€ hodc dich vu y té;

Bat ctf hinh thiic chim séc hodc phau thuat nha khoa nao trir khi can phai chim séc hoidc phau thuat nha
khoa do t6n thuong tif tai nan theo Hgp dong bao hiém nay déi véi rang tuf nhién khée manh;

Kiém tra stic khde dinh ky, kiém tra y té khong lién quan truc tiép dén chuin doan nam vién, bénh tat
hodc thudng tat hodc cac bién phap diéu tri lién quan;

Hoi chitng suy gidam mién dich mic phai (AIDS) hoic bat cit bién chitng nao lién quan dén tinh trang
nhiém Vi-riit gdy Hoi chitng suy gidm mién dich & ngudi (HIV) (d6i v6i Hop dong Bio hiém nay, dinh
nghia AIDS 1a dinh nghia dudc T6 chiic y té thé gi6i sit dung nam 1987, hoidc dinh nghia stta déi clia T6
chtic y té thé gi6i. Tinh trang nhiém dugc coi 1a da xdy ra néu (cac) két qua xét nghiém mau hoic xét
nghiém tucng dudng khac cho thiy su ton tai cia Vi-riit gy Hoi chitng suy gidm mién dich & ngudi (HIV)
hoidc Khang thé HIV);

Bénh truyén nhiém qua dudng sinh duc.

Thuong tat phat sinh khi dang thiuc hién nhiém vu ctia thanh vién phi hanh doan trén may bay trir khi la
hanh khach da thanh toan vé may bay trén may bay c6 chitng nhin vé kha ning bay hgp 1é do ¢d quan c6
thAm quyén tai quoc gia ding may bay ky cap;

Ngoi trén phuong tién hay diéu khién phudng tién cd gi6i tham gia vao cac cudc dua;

Trong khi Ngu&i Pugc Bdo hiém tham gia 4u da hoic tham gia kich dong 4u da;

Ngudi bude Bao hiém hanh dong duéi tic dong ctia thiic udng c6 con, thudc kich thich, ma tiy dén miic
mat kha ning kiém soat y thiic;

Thuat ngtt “dudi tac ddng ctia thiic udng c6 con” trong trudng hop xét nghiém mau c6 nong dod con trong
mau & miic 150 mg phan tram hoic cao hon.

Ngudi Pudc Bao hiém ra san bay mudn, khong kip 1én Chuyén bay theo lich trinh sau thdi diém ding ky
1én may bay theo quy dinh;

Ngudi Pugc Bio hiém khong thuc hién cac bién phap hgp ly dé bao vé, bio quan hoic tim lai hanh 1y thait
lac;

Ngudi budc Bao hiém khong thong bao cho cd quan hang khong c6 thAm quyén vé hanh 1y that lac tai
diém dén theo lich trinh va khong nhan dugc bién ban hanh ly bat thudng;

Bat cii ton that, thudng tat, thiét hai hodc nghia vu phap 1y phat sinh truc tiép hoic gian tiép tir viéc tham
gia vao cac hoat dong thé thao chuyén nghiép hoic Ngudi Pugc Bao hiém c6 thé hoic c6 thu nhap hoic
thit lao tir viéc tham gia hoat dong thé thao do;

Kiém tra khong can thiét vé mit y té, hoic duéng bénh, cach ly hodc nghi dudng;

Bat cii t6n that, thuong tat, thiét hai hodc bt cit nghia vu phap 1y nao gip phai hoic xay ra truc tiép hodc
gian tiép bdi Nguidi Pugc Bao hiém néu Ngudi budc Bio hiém la:

a) ngudi tham gia khiing bo;
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b) thanh vién ctia mot t6 chiic khiing bo;

C) ngudi cung cap vii khi hat nhan, hoa hoc hodc sinh hoc; hodc

d) ngudi buén ban ma tay.

e) bat cti ton thit phat sinh truc tiép hoic gian tiép (toan bd hodc mot phan).
34. Bénh dich;
35.  Ton that gian tiép hoic tu nhién.

Cac biéu Kién Chung Ap Dung Cho Toan Bo Hgp Pong

1. Piéu khoan tach biét

Bt cit diéu khoan hodc diéu kién nao cia Hop dong Bao hiém nay tré nén mat hiéu luc hoic khong thé thi hanh
sé khong anh hudng dén tinh hiéu luc va kha nidng thi hanh cda bat ¢t diéu khoan hodc diéu kién nao khac clia
Quy tic bdo hiém nay va cic diéu khoan hoic diéu kién khac nay sé tiép tuc c6 hiéu luc.

2. Tuan thi cac Piéu khoan va Piéu kién bio hiém va Thanh toan phi bio hiém

Viéc tuan tht va thuc hién nghiém tic cac diéu khoan va diéu kién ctia Hgp dong Bio hiém nay ciing nhu cac
diéu khoan va diéu kién nay lién quan dén bat cif ndi dung nao ma Ngudi Pugc Bdo hi€ém phai thuc hién hoic
tuan thii1 Quy tic bao hiém nay la diéu kién tién quyét dé Cong ty tién hanh giai quyét béi thudng theo Hgp dong
Béao hiém nay.

Viéc thanh toan phi bao hiém ctia Ngudi Mua Bio hiém la diéu kién tién quyét dé Cong ty tién hanh giai quyét boi
thudng cho Ngudi Pugc Bio hiém theo Hgp dong Bao hiém nay va phai dugc thuc hién truée khi cAp Hgp dong
Béo hiém, trit khi Cong ty c6 st dong y khac bang vin ban.

3. Khai bao sai

Cong ty sé khong thanh toan tién boi thudng bao hiém va theo y kién ctia Cong ty, Hgp dong Bao hiém sé dugc

coi la vo hiéu trong trudng hgp sau:

a) khong cong bo hoic khai bao sai cac thong tin lién quan dén Ngudi Pugc Bao hiém ma cac thong tin nay
theo quy dinh déng vai trdo quan trong doi vé6i cac diéu kién bdo hiém va can phai dudc cung cip dé lam
béng chiing vé kha niang dudc bao hiém; va/hoic

b) moi hanh vi gian lan.
4, Stra doi

Cong ty c6 quyén siia doi cac diéu khoan va diéu kién ctia Hgp dong Bio hiém va tai bat cit thdi diém nao, Hgp
déng Bao hiém déu c6 thé stta déi hoic thay déi cac diéu khoan va diéu kién ctia Hgp dong bio hiém néu Cong ty
va Ngudi Pugc Bdo hiém c6 vin ban thong nhat. Theo phap luat Viét Nam, bat ¢t ndi dung stia doi nao déi véi
Hgp dong Bao hiém déu mang tinh rang budc tit ca cac bén lién quan cho dil ¢6 dugc bao hiém theo Hgp dong
Bao hiém trudc do, trong hodc sau ngay noi dung sita d6i nay bat dau co6 hiéu Iuc. Khong noi dung sita doi nao
d6i v6i Hop dong Bao hiém sé c6 hiéu huc triv khi dudc dai dién dy quyén ctia Cong ty phé chuin va vin ban phé
chuan d6 phai dugc bo sung vao Hgp dong Bao hiém.

5. Pong tién thanh toan

Theo phap luat Viét Nam, viéc boi thudng cho bat ky khiéu nai theo Hgp dong Bao hiém nay, cho du dudc trinh
bay bang bat ky don vi tién té nao, sé duige thanh toan bang dong Viét Nam theo ty gia giao dich thuc té ban ra
ctia ngan hang thu'ong mai ctia Cong ty tai thdi diém tién hanh thanh toan.
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6. Han miic boi thudng
Han miic bdi thudng 1a han miic quy dinh trong Bang Tém tit Quyén Igi Bo hiém ctia Hgp dong Bo hiém nay.
7. Do tudi

T4t ca cac do tudi quy dinh trong Hgp dong Bio hiém nay déu 1a do tudi ctia Ngudi Budc Bio hiém vao ngay sinh
nhat gan nhat ctia ho.

8. Gio
Trong Hgp dong bao hiém nay, bat ¢t dan chiéu nao lién quan dén gid hoic ngay 1a dan chiéu dén gid Viét Nam.
9. Pham vi nai cu tria

Pham vi bio hiém cung cip 1a cho Ngudi Pugc Bao hiém dang cu tri tai Viét Nam hodc khong dang cu tri tai Viét
Nam nhung du lich qua Viét Nam hodc qua canh thong qua mot san bay tai Viét Nam.

10. Thong bao va Quy trinh khiéu nai

a) Khi xay ra bt ¢t su kién nao c6 thé lam phat sinh khiéu nai theo Hgp dong Bao hiém nay Ngudi
Pudc Bao hiém phai:

().  thong bao bang vian ban cho Coéng ty s6m nhat c6 thé va trong bat ¢l truidng hdp nao
khong dudc qua ba mudi (30) ngay ngay sau khi xay ra bat ci sy kién nao c6 thé phat sinh
khiéu nai d6 bang cach gti gidy yéu cau béi thudng cho Cong ty theo quy dinh ctia Cong ty;

(ii).  cung cip bang van ban cho Cong ty bat cif bang chitng hoic chitng c6 nao bao gom nhung
khong gidi han cac thong tin, chi tiét, ban ké, bién nhan goc, hoa don, tuyén b, bao cao va
bat cif tai liéu nao khac ctia Ngudi Dugc Bio hiém ma Cong ty c6 thé yéu cau va phai theo
mau va tily theo ban chat sy viéc cu thé ma Cong ty c6 thé quy dinh va cac khoan phi va
chi phi phat sinh lién quan; va

(iii).  cung cdp cac tai lieu phit hgp dé Cong ty kiém tra tai thdi diém phit hgp va phai hgp tac
vGi Cong ty trong moi van dé lién quan dén bat cii ton thit va/hoic khiéu nai nao.

Viéc Ngudi Pugc Bao hiém khong tuan thi diéu kién nay c6 thé tac dong bat Igi dén khiéu nai.

b) Ngudi Pugc Bdo hiém ciing phai ndp cho Cong ty cac thong tin va tai liéu sau:

@). bén sao ho so va/hoic bién lai thanh toan lién quan dén Chuyén bay Theo Lich trinh tién
Vé may bay da dudc tinh phi vao tai khoadn thé tin dung ctia Ngudi Pugc Bao hiém;

(i),  trudng hop Ngudi Pudc Bao hiém dua ra khiéu nai theo muc 3.4 ctia Hgp dong Bao hiém
nay, bién ban hanh Iy bat thudng nhan dudc tif Hing Hang khong lién quan dén hanh ly
that lac bao gom thong tin chi tiét vé Chuyén bay Theo Lich trinh va/hodc thong tin chi tiét
bing vin ban va xac nhan vé viéc hanh 1y dén cham hoic that lac.

C) Ngudi duge bao hiém phai tién hanh moi bién phap hgp 1y dé bao vé, giit gin va tim kiém hanh Iy
va/hodc vat dung ca nhan that lac. Ngudi dudc bao hiém phai thong bao ngay vé viéc hanh 1y
va/hodc vat dung ca nhan bi tri hodn hoic that lac cho nhan vién ctia Hing Hang khong dugc Gy
quyén dé nhan thoéng bao nay.

11 Béng chiing vé t6n that

Ngudi Pugc Bao hiém phai cung cip cac bang chitng bang vian ban cho Cong ty trong vong chin muci (90) ngay
ké tit ngay bi t6n that. Viéc Ngudi Pugc Bao hiém khong cung cap cac bang chitng d6 trong khoang thdi gian quy
dinh sé khong lam mat hiéu lvc khiéu nai hoic gidm gia tri béi thudng néu Ngudi Pudc Bao hiém c6 1y do hgp 1y
dé khong cung cip cac bang chitng dé trong khoang thdi gian do véi diéu kién 1a Ngusi Pugc Bio hiém cung cip
cac bang chitng d6 s6m nhat c6 thé va trong moi triudng hgp khong dudge qua mot (01) ndm tinh tif thdi diém phai
cung cap bang chitng trit trudng hgp mat niang luc phap luat.
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12.  Boithudng

Khoan béi thudng do tif vong sé dugc trd cho ngudi thu huéng do Ngudi Pudc Bao hiém chi dinh truée khi Hop
dong bao hiém cham diit hodc hét han. Trong trudng hdp Ngudi Pugc Bao hiém khong c6 chi dinh, thi khoan boi
thudng sé dugc chi tra theo luat vé thira ké.

Khoan béi thudng sé do Cong ty chi trd cho Ngudi Pudc Bio hi€ém trong vong mudgi 1im (15) ngay ké tit ngay nhan
dudgc day di ho sd yéu cau boi thudng hgp 1.

Trong trudng hop Cong ty tién hanh diéu tra nham boi thudng theo quy dinh cda diéu nay thi thoi gian dé diéu
tra sé kéo dai hon, néu can thiét nhung sé khong vudt qua chin mudi (90) ngay ké tit ngay Cong ty nhan dudc
yéu cau boi thudng.

13. Tac dong ctia hanh vi gian 1an

Bat cit hanh vi gian 1an, cung cip thong tin khong chinh xac hodc bat ky che dau nao lién quan dén Hgp dong Bao
hiém hoic lién quan bat cit khiéu nai nao theo Hgp dong Bio hiém sé lam vo hiéu pham vi bdo hiém va cac
quyén Igi bio hiém dugc quy dinh trong Hgp dong Bao hiém.

14. Kiém tray té

Cong ty c6 quyén yéu cau cung cap thém bang chitng va yéu cau kiém tra y té doi v6i Ngudi Pugc Bao hiém bing
chi phi ctia minh khi va trong trudng hgp can thiét trong qua trinh gidi quyét yéu cau boi thudng va co thé tién
hanh kham nghiém tif thi trong trudng hop Ngudi Pugc Bio hiém tif vong v6i diéu kién 1a phap luat cho phép.

15. Luat ap dung:
Hgp dong Bao hiém nay dudc diéu chinh va dién giai theo phap luat Viét Nam.
16. St dung théng tin ca nhan

Cong ty thu thap thong tin ca nhan ctia Ngudi mua Bao hiém va (cac) Ngudi Pudc Bdo hiém nham dinh gia, cung
cap, quan ly va phat trién san pham bao hiém va dich vu. P& phuc vu cho nhitng muc dich nay, Cong ty c6 thé
tiét 10 nhitng thong tin ca nhan trén cho bén thit ba thich hgp tai hoic ngoai 1anh thé Viét Nam, bao gom cac nha
cung cap dich vu, cac cong ty ciing hé thong ctia Cong ty, cac bén mai giGi bao hiém va tai bdo hiém, cac cong ty
bao hiém va tai bao hiém khac clia Cong ty. Ngudi mua Bao hiém va (cic) Ngudi Pudc Bio hiém sau day dong y
vGi viéc Cong ty st dung va cung cip thong tin ca nhan nhu da dudc néu tai diéu nay.

17. Thoi hiéu khiéu nai

Theo phap luat Viét Nam, Cong ty sé khong thanh toan cho bat cit quyén 1gi bdo hiém nao theo Hop déng Bao
hiém néu Ngudi Pugc Bao hiém dua ra khiéu nai sau mot (01) nam ké tif ngay phat sinh tén that.

18.  Ngudithu hudng

Khoan bdi thudng do Ngudi Pudc Bdo hiém tif vong sé dugc thanh toan cho (cac) ngudi thu huéng duge Ngudi
dudc bao hiém chi dinh va trong trudng hop Ngudi Pugc Bao hiém khong chi dinh dudc ngudi thu huéng thi
ngudi thu hudng sé cin cif theo phap luat Viét Nam hién hanh. Viéc béi thudng cho tit ca cac quyén 1gi bdo hiém
khac sé dugc trd cho Ngudi Pugc Bdo hiém hoidc ngudi thu hudng ctia Ngudi Pugc Bio hiém trong trudng hgp
Ngudi Pudc Bao hiém tit vong. Qua trinh boi thudng bao gom viéc thanh toan sé dudc giai quyét gitta Cong ty va
Ngudi Pugc Bao hiém hoic ngudi thu huéng cia Ngudi Pugc Bao hiém, tity tiing tridng hop, va viéc Cong ty
thanh toan boi thudng mot 1an sé cau thanh viéc thanh toan boi thudng day di va cudi cing cho khiéu nai dugc
dua ra.

19. Cac bién nhan giao dich lién quan
Bat ci bién nhan vé giao dich ty thac, cdm 6, quyén luu gitt, giao dich chuyén nhuong, hoic giao dich khac lién

quan dén Hgp dong Bio hiém do Ngudi Pugc Bdo hiém hodc ngudi thu hudng ctia Ngudi Pudc Bio hiém thuc
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hién sé khong rang budc Cong ty.

Cong ty sé dugc mién toan bd trach nhiém trong moi trudng hgp khi Ngudi Pugc Bdo hiém nhan dudc bat cit
khoan béi thudng nao theo Hgp dong Bio hiém nay.

20.  Quyén han ciia ngudi dugc chi dinh bdi Ngudi Pugc Bao hiém

Su chdp thuan nao dé ctia ngudi duge chi dinh khong phai la diéu kién tién quyét dé cham diit hoic hiy b hoic
dé thay déi ngusi dudc chi dinh hoic dé thay déi bat ky noi dung nao ctia Hgp dong Bao hiém nay.

21. Quyén sG hitu

Quyén s& hitu Hgp dong bao hiém nay thudc vé Ngudi Pudc Bio hiém.

22, Kién tung

Ngudi budc Bio hiém khong dugc dura ra bat cif kién tung nao chdng lai Cong ty sau ba (03) nim ké tit ngdy phat
sinh tranh chap gitta cac bén.

23. biéu khoan giai quyét tranh chap

Cac bén doéng y rang tat ca cac tranh chap phat sinh tif va/hoic lién quan dén Hgp dong Bao hiém nay sé dugc
gidi quyét béi Toa an c6 tham quyén clia Viét Nam theo quy dinh ctia B luat T6 tung Dan su Viét Nam, hoidc
Trung tam Trong tai Qudc té Viét Nam (VIAC) theo Quy tic t6 tung trong tai ctia VIAC.

24.  Huy Hgp dong Bio hiém

Khong lam anh huéng dén quy dinh tai cac diéu & trén day, néu Ngudi Pugc Bao hiém phai hily mot Chuyén di
dudc bao hiém theo Hop dong Bdo hiém trudc Ngay Khéi hanh Du kién do ho sd xin thi thuc ctia Ngudi Pugc Bio
hiém bi ¢ quan c6 thdm quyén ti¥ chéi, va Ngudi Pugc Bio hiém da thong bao cho Cong ty vé viéc hiy bé nay
tru6c Ngay Khéi hanh Dy kién ctia Chuyén di, Cong ty c6 quyén giit lai mot phan phi bio hiém da thanh toan
(néu c6) ctia Ngudi Mua bao hiém cho Chuyén di d6 theo ty 1é do Cong ty qui dinh tai titng thdi diém. Phan phi
con lai sé dudc Cong ty hoan tra cho Ngudi Mua bao hiém bang cach chuyén trd vao Tai khoan dudc chi dinh.

25. Trach nhiém duy nhat ciia Cong ty

Cong ty sé chiu trach nhiém hoan toan ddi v4i bat cit van dé hoic yéu cau boi thudng nao lién quan toan bo hodc
mot phan dén pham vi bdo hiém quy dinh tai Hgp dong Bio hiém nay.

26. Ngon ngii uu tién

Néu phat sinh bt ¢t mau thuin hoic bat déng nao giita bat ¢ ndi dung nao ctia Hgp déng Bao hiém nay va ndi
dung ctia mot ban dich ctia Hgp dong Bao hiém nay ma da dudc phat hanh hoidc dudc in bang bat ¢ ngoén ngit
nao khac, thi nhitng noi dung ctia Hgp déng Bao hiém da dugc phat hanh va dudc in bang Tiéng Viét sé uu tién
ap dung.

27.  Giahan bao hiém lén dén tdi da 3 ngay (chi ap dung doi v6i chuyén bay khit hoi)

biéu khoin m& rong nay bao hiém cho bat cit Ngudi Pudc Bio hiém nao c6 lich trinh chuyén di thuc t€ khong
tudng tng véi lich trinh chuyén di ban dau do Hang Hang khong sip xép lai. Trong trudng hdp do, Cong ty sé giai
quyét cac khiéu nai hgp 1é

28.  Baohiém trung

Trong trudng hdp Ngudi Pugc Bio hiém dugc bdo hiém theo nhiéu Hgp dong Bio hiém dugc mua tit Cong ty
thong qua Hang Hang khong, thi Ngudi Pugc Bao hiém sé duge boi thudng quyén 1gi bio hiém theo Hgp déng
Béao hi€ém ma c6 quy dinh s6 tién bao hiém cao nhat cho quyén 1gi bdo hiém do.

Trong trudng hgp quyén Igi bao hiém theo méi Hgp dong Bio hiém do bing nhau, thi Cong ty sé chi xem xét yéu
cau boi thudng theo Hgp dong Bao hiém dudc cap dau tién.
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29. Tu dong gia han bio hiém

Trong trudng hgp Chuyén di khit hdi ctia Ngudi Puge Bio hiém bi hodn do cac tinh huéng khong ludng truéc
dudc va ngoai tam kiém soat ctia Ngudi Pudc Bdo hiém, Cong ty sé gia han Thdi han bdo hiém thém thai gian hgp
ly dé Ngudi Pugc Bao hiém hoan tit Chuyén di ctia minh ma khong thu thém phi, t6i da 1a mudi (10) ngay, nhung
tong thoi gian bao hiém khong vurgt qua thoi gian t6i da ctia Chuyén di quy dinh tai Hgp dong Bao hiém nay.

Piéu Khoadn B6 Sung

1. Piéu khoan loai trir CAm van:

Hgp dong Bao hiém nay khong bao hiém, va Cong ty trong bat ky trudng hgp nao sé khong chiu bat ky trach
nhiém déi v6i bat ky yéu cau boi thudng nao phat sinh truc ti€p hoic gian tiép tir, gay ra bdi, 1a hau qua cta, phat
sinh lién quan dén hoic dong gop béi bat ky:

Nhitng ton thit hay chi phi lién quan t6i Cu Ba hodc bat ky mot ngudi, thuc thé, nhom hay cong ty dude chi dinh
dic biét c6 tén trong Danh Sach PudcChi Pinh Pic Biét hodc néu nhiing ton that hay chi phi nay dugc hoan tra
hodc thanh toan b&i Cong ty sé khién cho Cong ty bi vi pham Cam van kinh té hodc thuong mai hodc cac quy
dinh hodc phap luat tuong tu khac.

Cho muc dich ciia diéu khoan loai trir nay:
Danh Sach Pudc Chi Pinh Pic Biét: Nghia Ia tén ctia mot ngudi, thuc thé, nhém, cong ty dugc néu ré trong mot

danh sach nhitng ngudi bi quan ché cAm van kinh té hodc thueng mai hodc cac quy dinh hoic phap luat tuong tu
khéac ctia Hgp chiing qudc Hoa Ky, Lién hgp qudc, Cong dong chung Chau Au hoic Vuong quéc Anh.

2. Piéu khoan loai trir doi v6i cac hoat dong va mon thé thao mao hiém:

Hgp dong Bao hiém nay khong bao hiém doi vdi, va Cong ty sé khong chiu trach nhiém déi véi bat ky quyén lgi

nao hoic thanh toan / béi thudng cho bat ky quyén 1gi ndo cho Ngudi Pudc Bao hiém cho cac ton that, truc tiép

hoic gian tiép, gy ra boi, 1a hau qua ctia, phat sinh tit hodc lién quan dén viéc Ngudi Pugc Bio hiém tham gia
vao:

@). Cac hoat dong thé thao va mon thé thao mao hiém:

(ii). Bat ky hoat dong thi dau chuyén nghiép hoic hoat dong thé thao ma trong d6 Ngudi Pudc Bao hiém co
thé nhan dugc tién thi lao, tién quyén gop tai trg, hodc bat ky hinh thiic phan thudng c6 gia tri tai chinh
nao;

@(ii).  Cudc dua, trif chay bo nhung khong bao gom chay viét di ma-ra-tong,cac mon thé thao hai mén phoi
hagp, cac mon thé thao ba mén phéi hgp;

(iv).  Cac hoat dong trugt tuyét tu do;

(v).  Cac hoat dong riéng biét chéo thuyén, bé vugt thac, génh, song, ho & cap do 4 va trén cap do 4;

(vi).  Leo nii hoic di bd trek-king (bao gém di b6 leo niii) & do cao trén 3.000 mét so v6i muyic nuiiGc bién; hodc

(vii).  Cac hoat dong lan c6 binh nén khi trit khi Ngudi Pugc Bdo hiém c6 Gidy chitng nhan ctia Hiép hoi lan
chuyén nghiép (PADI) (hodc dugc cap Gidy chitng nhan twong duong) hodc tham gia 1dn khi c6 mot huan
luyén vién c6 trinh do. Trong tit ca cac trudng hop, do sau tdi da dudc bdo hiém theo hgp dong bao
hiém nay dudgc quy dinh trong Gidy chiing nhan cta Hiép hoi lin chuyén nghiép (PADI) (hoic gidy chiing
nhan c6 gia tri tuong duong) ciia Ngudi Pudc Bao hiém nhung khong sau qua 30 mét va Ngudi Pudc Bdo
hiém khoéng dugc 1in mot minh.

Cho muc dich ctia diéu khoan loai trir nay:
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Céc hoat dong va mon thé thao mao hiém: c6 nghia 12 bit ky cic mon thé thao va hoat dong thé thao nao mang
tinh chat nguy hiém miic do cao (tiic 1a lién quan dén tinh chuyén mén & miic do cao, su né luc thé chat dic biét,
can nhitng dung cu chuyén mon cao hoidc cac hanh dong mao hiém) bao gom nhung khong gii han Iu6t séng,
chéo thuyén vué6t thac ghénh, nhay vach da, nhay ngua, chay viét da ma-ra-tong, thé thao hai mén phdi hgp, thé
thao ba mén phéi hgp va thuc hién cac hanh dong mao hiém. Piéu dé khong c6 nghia la cac hoat dong du lich
thong thudng phé bién véi cong chiing khong c6 gidi han (trit cac hoat dong du lich c6 canh bao vé do cao, hoidc
canh bao vé stic khée noéi chung hoic canh bao vé thé Iuc) va nhitng hoat dong du lich dugc cung cip bsi nha
diéu hanh du lich dia phuong c6 gidy phép nhung ludn véi diéu kién 1a Ngudi Pugc Bdo hiém tham gia dudi su
giam sat, huéng dan ciia huéng dan vién c6 chuyén mon va/ hodc huin luyén vién cta nha diéu hanh du lich khi
thuc hién cac hoat dong du lich nay.

Leo nuii hay Pi by trek-king (Trekking): co nghia 1a di 1én hay di xuéng mot ngon nui thong thudng doi hoi phai st
dung nhitng thiét bi quy dinh bao gdbm nhung khong gi6i han dinh gin dé giay, cudc chim, neo, bu-long, moc sit
béo vé (carabineer), va thiét bi day thitng dinh hudng, hodc diy neo moc dinh.
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Gidi thiéu vé Chubb tai Viét Nam

Chubb la tap doan bdo hiém tai sdn va trach nhiém hang dau trén thé giGi. Hoat dong tai 54 qudc gia, Chubb cung
cap dich vu bao hiém tai san cho doanh nghiép va ca nhan, bao hiém tai nan ca nhan, bao hiém h trg chi phiy
té, tai bdo hiém va bao hiém nhan tho cho cac déi tugng khach hang da dang. La mot cong ty phat hanh bao
hiém, chting t6i danh gia, tham dinh va quan ly rii ro bang suf sing suét va ky luat. Ching téi phuc vu va giai
quyét cac yéu cau boi thudng mot cach cong bang va nhanh chéng. Chiing t6i néi bat v6i san pham da dang va
dich vu toan dién, stic manh tai chinh vugt troi, nang Iu'c phan phoi toan cau. Cong ty me Chubb Limited dudc
niém yét trén San giao dich Chitng khoan New York (NYSE: CB) va 1a mot thanh t6 ctia Chi s6 S&P 500. Chiing t6i
dat cac vin phong diéu hanh tai Zurich, New York, London, Paris va cac dia diém khac, tuyén dung khodng
40.000 nhan vién trén toan thé gidi.

Chubb c6 ca hoat dong bdo hiém phi nhan tho va bio hiém nhan tho tai Viét Nam. Céng ty TNHH Bao hiém
Chubb Viét Nam cung cip cac hang muc bao hiém theo Iita chon va chuyén biét trong nganh dich vu bao hiém
Tai san, Tai nan, Hang hai, Tai chinh, Ning lugng & cac Dich vu Bdo hi€ém Tai nan & Siic khée. Chubb tai Viét
Nam tan dung chuyén mén toan cau va su nhay bén ctia dia phuong dé xay dung cac gidi phap gidm thiéu rii ro
cho khach hang. Ngoai ra, cong ty tap trung vao viéc xay dung cic méi quan hé vitng chic v6i khach hang thong
qua viéc cung cap cac dich vu t&t nhat, phat trién san pham méi va dan dit thi trudng bang ngudn ning luc tai
chinh vitng manh.

Lién hé vai ching t6i

Cong Ty TNHH Béo Hiém Chubb Viét Nam
Trung Tam Tai Chinh Sai Gon

S6 9 Pinh Tién Hoang, Tang 9

Phudng Pa Kao, Quan 1

TP. H6 Chi Minh, Viét Nam

O +84 28 3910 7227

F +84 28 3910 7228

www.Chubb.com/vn
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Definitions

Chubb Insurance Vietnam Company Limited (“the Company”)

The Company agrees to pay benefits in accordance with the Terms and Conditions, definitions, exclusions and
provisions of this Policy provided that no insurance shall be in force unless a Certificate of Insurance is legitimately

issued by the Company.
“Accident” means to an event which happens suddenly from external means giving rise to a
result which is not intended or anticipated by the Insured Person.
“Accidental Death” means death of the Insured Person caused directly and solely from an Accident.
“Airline” means an airline incorporated and operating under Vietnamese laws.

“Air Ticket” (also known as
seats purchased under
Airline’s e-ticketing system)

means any air ticket(s) arranged for a particular journey of the Insured Person issued
by Airline. Such journeys originate from Vietnam.

“Acquired Immune
Deficiency Syndrome” or
“AIDS”

shall include Opportunistic Infection, Malignant Neoplasm, Human Immune
Deficiency Virus (HIV), Encephalopathy (Dementia), HIV Washing Syndrome or any
disease or sickness in the presence of a sero-positive test for HIV.

“Opportunistic Infection” shall include but not be limited to Pneumocystics Carinii
Pneumonia, Organism of Chronic Enteritis, virus and/or Disseminated Fungi infection.

“Malignant Neoplasm” shall include but not be limited to Kaposi’s Sarcoma, Central
Nervous System Lymphoma and/or other malignancies now known or which become
known as immediate causes of death, an illness or disablement, in the presence of
Acquired Immune Deficiency Syndrome.

“Bodily Injury”

means bodily injury suffered by the Insured Person which is caused directly and
solely by an Accident and is independent from other causes.

“Certificate of Insurance”

means the confirmation of insurance travel protection which is electronically
generated upon the on-line Internet purchase of Chubb Travel Protect- International
Return Plan.

Means a person(s) considered as child(ren) by the provision of Airlines, who is

“Child(ren)“ accompanied by an legal authorized adult Insured person.
Chubb Assistance is an organization providing worlwide travel assistance service and

“Chubb Assistance” other relate assistance service and were hired/appointed by the Company for
providing such assistance service for the Insured Person in the Certificate of Insurance
means armed opposition between two or more parties belonging to the same country

e Y where the opposing parties are of different ethnic, religious or ideological groups. This

Civil War e . - S . \

definition includes armed rebellion, revolution, sedition, insurrection, coup d’état,
and the consequences of martial law.

“Destination” means the place where the Insured Person’s Scheduled Flight is destined to depart to.
means a sudden severe outbreak of disease that spreads rapidly and affects, within a

“Epidemic” very short period, an inordinately large number of people within a geographical
region.

“First Departure Date” means the first date of departure shown on an Insured Person’s Air Ticket.
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“Hospital”

means a place which is licensed, registered or authorized under the relevant laws and
regulations of the country in which it is situated as a medical or surgical hospital and
whose main functions are not those of a spa, a hydro clinic, a place for persons with
mental or nervous disorders, a clinic or facility for nursing, rest or convalescence, a
home for the aged or a place for alcoholics or drug addicts. It must be under the
constant supervision of a resident Physician.

“Hijack”

refers to any seizure or exercise of control by force or violence or threat of force or
violence, and with wrongful intent, of an aircraft.

“Immediate Family
Member”

means an Insured Person's legal spouse, children (natural or adopted), siblings,
siblings in law, parents, parents in law, grandparents, grandchildren, stepparents or
stepchildren.

"Insured Person”

means the passenger(s) to whom an Air Ticket has been purchased and who have
been issued with the Certificate of Insurance for that Scheduled Flight(s).

“Itinerary”

means an electronic acknowledgement response that is generated upon an internet
purchase, which is titled “Itinerary”.

“Limb”

means the entire limb between the shoulder and the wrist and includes the whole
hand, or between the hip and the ankle and includes the whole foot.

“Loss of Sight”

refers to the total and irrecoverable loss of all sight of an eye which is beyond remedy
by surgical or other treatment.

“Overseas”

refers to anywhere outside Vietnam.

“Permanent Total
Disablement”

refers to disability that results directly and solely from Bodily Injury and which is
independent of all other causes, occurring within one hundred and eighty (180)
consecutive days of the Accident in which such Bodily Injury was sustained, which,
having lasted for a continuous and uninterrupted period of at least twelve (12)
consecutive months to the extent of being unable to perform the normal duty in the
Insured Person’s regular occupation or any other occupation totally and permanently.

“Physician”

means a doctor of medicine or a doctor of osteopathy licensed to render medical
services or perform surgery in accordance with the laws of the jurisdiction where
such professional services are performed.

Physician shall exclude:

a) chiropractors and physiotherapists;

b) an Insured Person;

C) the Insured Person’s spouse;

d) a person booked to accompany the Insured Person on the Flight; or
e) an Immediate Family Member of the Insured Person.

“Pre-Existing Condition”

means any sickness, disease or other abnormal medical condition of the Insured
Person or an Immediate Family Member of the Insured Person which in the 12-month
period preceding commencement of the Trip:

a) first manifested itself, worsened, became acute or exhibited symptoms which
would have caused an ordinarily prudent person to seek diagnosis, care or
treatment; or

b) is under treatment by a Physician or where treatment has already been
recommended by a Physician; or

C) required the taking of prescribed drugs or medicine.
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“Purchaser of Insurance”

means the person named in the payment details section of the Itinerary who paid the
travel insurance premium for the Insured Person(s) named in the Certificate of
Insurance.

“Reasonable and Customary
Charges”

means expenses charged for medical/hospital treatment, supplies or services
medically necessary to treat the Insured Person’s condition.

Such expenses shall not exceed the usual level of charges for similar treatment,
supplies or medical services in the locality where the expenses are incurred; and
should not include charges that would not have been charged if no insurance was
procured.

“Resident In-patient”

refers to an Insured Person whose Confinement is as a resident bed patient and whose
confinement is covered by this Policy and not merely for any form of nursing,
convalescence, rehabilitation, rest or extended-care.

“Scheduled Departure Date”

means the date on which the Insured Person is scheduled to depart as set out in
his/her travel ticket.

“Scheduled Flight”

means commercial flights scheduled by Airline, it being always understood that
Airline has at all times the requisite and valid licenses or similar authorizations for
scheduled air transportation and landing rights for fare-paying passengers as issued
by the relevant authorities in the countries in which it operates, and that in
accordance with such authorization, maintains and publishes schedules and tariffs for
passenger services between named airports.

Scheduled Flights shall comply with the ABC World Airways Guide. In addition,
departure times, transfers and destination points shall be established by reference to
the Insured Person’s Scheduled Flight ticket.

“Serious Illness”

whenever applied to the Insured Person or Immediate Family Member, means
Sickness certified as being life threatening and requiring immediate treatment by a
Physician and which results in the Insured Person or Immediate Family Member
being certified by that Physician as unfit to travel or to continue with his/her original
Trip.

“Sickness/Illness"

means any noticeable change in the physical health of an Insured Person during the
Trip that requires the care of a Physician acting within the scope of his/her license to
treat the Sickness for which the claim is made, and the nature of the illness is not
excluded from this Policy.

"Summary of Benefits"

means the summary of benefits listed in this Policy.

“TI’ip”

means the trip made by the Insured Person from Vietham between the Start Date and End
Date as stated in the Certificate of Insurance .

“Unforeseen
Circumstances”

refers to adverse weather conditions, natural calamity, mechanical breakdown or
derangement of the aircraft, the Insured Person is denied boarding due to over-booking of
the Scheduled Flight, Sickness or Injury sustained by the Insured Person.
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Period of Insurance

Commencement of Cover

a) Except for Flight Cancellation benefit, the cover commences upon check-in on the
First Departure Date for a Scheduled Flight which will include the time the Insured
Person is inside any airport premises for the purpose of commencement or
continuation of the Scheduled Flight.

b) The cover for Flight Cancellation benefit commences on the date of issuance of this
Policy or the date falling sixty (60) days prior to the Schedule Departure Date
whichever is the later.

Except for Flight Cancellation benefit, the cover ends:

a) once the Insured Person has left the airport premises at the return Destination in
Vietnam or upon expiry of 30 days from the First Departure Date, whichever

Expiry of Cover comes first; or

b) when the Insured Person checks-in at the immigration for travel outside the
Destination, other than return to Vietnam; or whichever comes first

The cover for Flight Cancellation benefit terminates on the First Departure Date

Other Limitations:

a)

b)

0

d)

e)

Ground cover for the Trip is limited to that within the legal boundaries of the country of arrival where the
Destination belongs to only. Ground cover under this Policy is excluded beyond the geographical boundary of the
country of arrival.

If the Insured Person departs on any Scheduled Flight to travel outside the country of arrival, this insurance cover
will be suspended upon the Insured Person’s check-in for that out-bound flight. Subject to the Period of
Insurance, cover will resume upon the Insured Person’s check-out at immigration upon returning to the original
country of arrival.

If the Insured Person departs on any other modes of transportation other than the Scheduled Flight to travel
outside the country of arrival, this insurance cover will be suspended upon the Insured Person’s check-out from
the immigration of the country of arrival. Subject to the Period of Insurance, cover will resume upon the Insured
Person’s check-in to the immigration of the country of arrival.

Child(ren) must be accompanied by at least one insured adult under that Policy for any Trip made during the
Period of Insurance.

Travel Inconvenience Benefits coverage during the period of ground cover in the course of the Trip is limited only
to Scheduled Flight in the country of arrival.

Benefits

Section 1 - Personal Accident Benefits

When this rider is part of the Policy, if the Insured Person sustains Injury in the course of a Trip and it causes loss of life,
any permanent disablement as listed below, Loss of Sight, or Permanent Total Disability within 180 days from the date
of the Accident or the Injury causes the Insured Person to receive continuous medical treatment as a Resident In-
patient in Hospital and loss of life occurs later because of such Injury, the Company will pay compensation in
accordance with the sum insured stated in the Policy Schedule as follows:

Limit (percentage of such Benefit Amount)

Accidental Death 100%
Permanent Total Disability 100%
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Total and Permanent Loss of Speech and Hearing 100%

Loss of Sight in both eyes 100%
Loss of two Limbs 100%
Loss of one Limb 60%
Loss of Sight in one eye 60%
Total and Permanent Loss of lens of one eye 60%
Total and Permanent Loss of Speech 50%

Total and Permanent Loss of Hearing in:
(i) both ears 50%

(ii) one ear 15%

The Company shall compensate only one item of loss which has the highest amount for any one accident.

In the event that one hundred percent (100%) of sum insured has been paid under this section in respect of an Insured
Person, this Insurance Policy in respect of that Insured Person shall immediately cease to be in force but such
termination shall be without prejudice to any other claim originating from the Accident causing such loss.

Where the aggregate amount of benefits paid in respect of an Insured Person is less than one hundred percent (100%)
of sum insured, the sum insured under this section applicable to that Insured Person shall be reduced to the amount of
original sum insured that remains unpaid.

If a payment of less than 100% of the sum insured has been made in respect of any permanent disablement as listed
above, then accidental death occurs within 180 days from the date of the Accident or the Injury, the Company shall pay
the difference (if any) between the benefit payable for the permanent disablement and the benefit payable for loss of life.

No payment under this section will be made to an Insured Person for any loss caused by or resulting from Sickness.

Section 2 - Accidental Medical and Evacuation Expenses

21 Accidental Medical Expenses Coverage

When this rider is part of the Policy, the Company shall reimburse the Insured Person the Accidental Medically
Necessary Expenses as defined, incurred up to the benefit amount stated in the Certificate of Insurance while Overseas
for Injury suffered by the Insured Person in the course of a Trip solely and independently of any other causes while
abroad.

This insurance also covers against the Accidental Medically Necessary Expenses up to the benefit amount stated in the
Certificate of Insurance incurred in Vietnam up to thirty (30) days upon return from the Trip provided that the Insured
Person is confined to a Hospital directly as a result of an Injury (as defined) suffered Overseas. Admission to the
Hospital must be within 12 hours after arrival into the territorial boundaries of Vietham and must be a continuation of
medical attention sought while Overseas.

This Medically Necessary Expenses Coverage does not cover:
a)  Any expense incurred as a result of Sickness.

b)  Charges in respect of special or private nursing.

c¢)  Cosmetic surgery, eyeglasses or hearing aids, and prescriptions therefore.
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d) Dental treatment unless such treatment is necessarily incurred to sound and natural teeth and is caused
by Injury.
e)  Chiropractic and acupuncture.

f) Organ transplantation.

g)  Any paid expenses covered under Emergency Medical Evacuation and Compassionate Visits Coverage
and Repatriation of Mortal Remains Coverage (if any).

22 Emergency Medical Evacuation Coverage

When as the result of Injury covered by this Policy commencing while the Insured Person is in the course of a Trip
traveling Overseas and if in the opinion of Chubb Assistance, or its authorized representative, it is judged medically
appropriate to move an Insured Person to another location for medical treatment, or to return the Insured Person to
Vietnam, Chubb Assistance, or its authorized representative, shall arrange for evacuation utilizing the means best
suited to do so based on the medical severity of the Insured Person’s condition. The Company shall pay directly to
Chubb Assistance, or its authorized representative, the reasonable expenses for such evacuation up to the benefit
amount as specified in the Certificate of Insurance.

The means of evacuation arranged by Chubb Assistance, or its authorized representative, may include air ambulance,
surface ambulance, regular air transportation, railroad or any other appropriate means. All decisions as to the means of
transportation and the final destination will be made by Chubb Assistance, or its authorized representative, and will be
based solely upon medical necessity.

This Emergency Medical Evacuation Coverage does not cover:
a) Any expense incurred as a result of Sickness.

b) Any expenses incurred for transportation, accommodation or services provided by another party for
which the Insured Person is not liable to pay, or any expenses already included in the cost of the Trip.

9] Any expenses for a service not approved and arranged by Chubb Assistance, or its authorized
representative, except that the Company reserves the right to waive this exclusion in the event the
Insured Person or his/her traveling companions cannot for reasons beyond their control notify Chubb
Assistance, or its authorized representative, during an emergency medical situation. In any event, the
Company reserves the right to reimburse the Insured Person only for those expenses incurred for
services which Chubb Assistance, or its authorized representative, would have provided under the
same circumstances and up to the limits specified in the Certificate of Insurance.

Section 3 - Travel Inconvenience Benefits

31 Flight Cancellation

The Company shall reimburse the Insured Person up to the maximum limit specified for Flight Cancellation in the
Certificate of Insurance for any unused and non-refundable portion of the Air Ticket if at the time of scheduled
departure, the Insured Person is prevented from taking the Scheduled Flight on the First Scheduled Departure Date;
due to the occurrence of any of the following events:-

a) events in connection with an Insured Person’s Immediate Family Member suffering from:
(@) death; or

(ii) hospitalization, which requires the presence of the Insured Person, which was not anticipated at the
purchase date of the Air Tickets; or

b) events in connection with:
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(W) hospitalization of the Insured Person due to Serious Illnesses or Bodily Injury not anticipated at the
purchase date of the Air Ticket;

(ii) serious damage to the Insured Person’s vehicle within forty eight (48) hours before the First Departure
Date;

(iii) serious damage to the Insured Person’s principal residence due to fire, flood, tornado, earthquake,
hurricane or similar natural disaster requiring his/her presence on the premises on the First Departure
Date; or

(iv) the Insured Person being kidnapped, detained, quarantined or subpoenaed to attend a civil
proceeding.

Special Exclusions applicable to Section 3.1 - Flight Cancellation

The Company shall not be liable for any loss resulting directly or indirectly (in whole or in part) from:

a) criminal acts committed by the Insured Person;
b) war, riot, popular movements, terrorist acts;

9] any pre-existing medical conditions;

d) any effect of a source of radioactivity;

e) pollution;

f) Epidemics;
g) natural catastrophes including, without limitation, volcanic eruptions; or
h) climatic events including, without limitation, snow and/or wind .

The company shall not be liable for any loss which is compensated by Airline.
3.2 Airline Flight Delay

In the event the Insured Person’s Scheduled Flight is delayed for at least specific number of consecutive hours as
stated in the Certificate of Insurance from the original scheduled time specified in the itinerary supplied to the
Insured Person, and this delay is due to inclement weather, equipment failure or strike or hijack (other than
aircraft hijacking) or other industrial action by any employee of Airline, the Company will pay the Insured Person
the amount for- every specific number of consecutive hours of delay as stated in the Certificate of Insurance,, up
to the maximum limit as specified in the Certificate of Insurance.

The period of delay shall be calculated from the original scheduled departure time of the Scheduled Flight until
the commencement of the first available alternative flight offered by Airline. A letter from Airline or its handling
agents confirming the duration and reason of such delay shall suffice as proof for purposes of claim for this
benefit.

Special Exclusions applicable to Section 3.2 - Airline Flight Delay

The Company shall not be liable for any loss resulting from:

a) the failure of the Insured Person to check in according to the itinerary supplied to him/her

b) strike or industrial action of companies/carriers other than Airline and already in existence on the date
the Trip is arranged;

(V)] the late arrival of the Insured Person at an airport (except for late arrival caused by a strike or an
industrial action);
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d) arising cancellation or rescheduling of the Scheduled Flight unless due to natural disaster or
equipment failure; or

e) the Insured Person failing to obtain written confirmation from Airline or its handling agents of the
number of hours delayed and the reason for such delay.

33 Missed Connecting Flight

In the event the Insured Person misses his/her confirmed onward connecting Scheduled Flight whilst in the
course of a Trip Overseas at the transfer point due to the late arrival of the Insured Person’s incoming confirmed
connecting Scheduled Flight and no alternative onward transportation is made available to the Insured Person
within specific number of consecutive hours as stated in the Certificate of Insurance after the actual arrival time
of his/her incoming flight, the Company will pay the Insured Person the benefit as stated in the Certificate of
Insurance for each specific number of consecutive hours of delay as stated in the Certificate of Insurance for up
to the sum-insured of this benefit amount as specified in the Certificate of Insurance.

The Company will only be liable to pay either Airline Flight Delay Coverage of Section 3.2 or Missed Connecting
Flight Coverage of Section 3.3 for the same event.

34 Baggage Delay

In the event the check-in baggage accompanying the Insured Person has been delayed, misdirected or
temporarily misplaced by the carrier after specific number of consecutive hours as stated in the Certificate of
Insurance of the Insured Person’s arrival at the airport of the scheduled Destination, the Company will pay the
Insured Person amount for every above mentioned number of consecutive hours of delay, up to the maximum
limit as specified in the Certificate of Insurance.

3.5 Accompanying Baggage and Personal Effects

The Company will indemnify the Insured Person subject to a per item limit, for up to the maximum limit as
specified for Accompanying Baggage and Personal Effects in the Summary of Benefits in consequence of:

a) a theft or damage due to theft or any attempted theft; and/or

b) loss or damage to the Insured Person’s baggage and personal effects which includes suitcases,
trunks, hand baggage as well as their contents, whether checked in or hand carried

whilst the Insured Person on the Trip.

The basis of indemnity shall be either the lesser of the cash value of the items equivalent to:

a) the original cash value of the items less depreciation;
b) the cost of replacement of a similar make and model; or
c) the cost of repair of the items,

as determined by the Company in its sole discretion.

The loss must be reported to the police or the relevant authorities at the place of the loss within twenty-four (24)
hours of the incident. Any claim must be accompanied by written documentation from such police or the
relevant authorities.

Where any item consists of articles in a pair or set, the Company shall not be liable to pay more than the
proportionate value of any particular part or parts which may be lost, without reference to any special value
which such article may have a part of such pair or set. The Company may at its option elect to either repair or
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replace any part, to restore the pair or set to its value before the loss or pay the difference between the cash
value of the loss or damage of covered Accompanying Baggage and Personal Effects before and after the loss.
The following items and equipment are only covered against theft if such items or equipment are physically
carried by the Insured Person as "carry on luggage" for the Scheduled Flight:

a) watches;

b) jewelry articles consisting in whole or in part of silver, gold, or platinum objects and/or made with
precious materials, precious stones, pearls;

c) articles trimmed with or made mostly of fur; and

d) portable photographic, cinematographic, laptop or telephone equipment and/or equipment for

the recording of sound or pictures and its accessories.

Special Exclusions applicable to applicable to Section 3.5 Accompanying Baggage and Personal
Effects (when this rider is part of the Policy)

a) This insurance does not cover:
() animals;

(ii) automobiles and automobile equipment, trailers and caravans, boats and other means of
transport equipment;

(iii) contraband or illegal goods;

(iv)  documents or identity papers;

(v)  credit and payment cards;

(vi) transport tickets, cash, stocks and securities;

(vii) equipment for professional use;

(viii) eye glasses, contact lenses, hearing aids, prosthetic limbs, artificial teeth or dental bridges;
(ix) keys;

(x)  musical instruments, objects of art, antiques, collector’s items or, furniture;

(xi) perishables and consumables;

(xii) sporting equipment including, without limitation, ski sets, bicycles, sailboards, golf clubs
and tennis rackets, except whilst checked in as baggage; or

(xiii) hired or leased equipment;
b) The Company shall not be liable for any loss or damage resulting from:

@) breakage of brittle or fragile articles, cameras, musical instruments, radios and such
similar property;

(ii)  confiscation or expropriation by order of any government or public authority

(iii) criminal acts; or

(iv)  gradual deterioration or wear and tear;

W) insects or vermin;

(vi)  inherent vice or damage

(vii) transportation of contraband or illegal trade; or

(viii) seizure whether for destruction under quarantine or custom regulation or not.

The Company shall not be liable for any loss of or damage to property which, at the time of the
happening of such loss or damage, is insured by or would, but for the existence of this Policy wording, be
insured by any other insurance policy or policies except in respect of any excess beyond the amount
which would have been payable under the policies had this Policy wording not been effected.
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3.6  Personal Liability Coverage

When this rider is part of the Policy, Company shall indemnify the Insured Person against legal liability to a third
party up to a limit of amount as stated in the Policy Schedule, including legal cost and expenses incurred by the
Insured Person for such legal liability and approved in writing by Company, arising in the course of a Trip as a
result of:

a) Death or an Accident or Injury to any person.

b)  Accidental loss of or damage to property of that person.
Company shall not pay any claim made in respect to or arising from:-
a) Injury to and Property Damage to any Insured Person’s relatives or any employee of the Insured
Person in the course of employment;
b)  Property owned by the Insured Person or property in care, custody or control by the Insured Person;
¢)  Damage relating to any liability assumed under contract;

d) Damage relating to the willful, malicious or unlawful act or omission on the part of the Insured
Person;

e) The ownership, possession or use of any vehicles, aircraft, watercraft, firearms or animals, or arising
from the negligent supervision and vicarious liability for the acts of a minor in connection with the
above;

f)  Past or present business, trade or professional activities, including the rendering of or failure to
render business, trade or professional activities;

g)  Any criminal proceedings whether actually convicted or not;

h)  The transmission of communicable disease by an Insured Person;

i) The possession or use of any controlled substances/drugs unless prescribed by a licensed Physician;
j»  Sexual molestation, corporal punishment or physical or mental abuse;

k)  Pollution, which includes the alleged or potential introduction of substances which makes the
environment impure or harmful.

)  Loss or damage to property insured while the Insured Person is mental and nervous disorders,
including but not limited to insanity.

General Exclusions Applicable to All Sections

This Policy does not cover for:

1. any payment which would violate any law, government prohibition or regulation;

2. death or injury directly or indirectly occasioned by war, invasion, act of foreign enemy, hostilities or warlike
operation (whether war be declared or not), mutiny, Civil War, rebellion, revolution, insurrection, conspiracy,
military or usurped power, martial law or stage of siege, any of the events or causes which determine the
proclamation or maintenance of martial law or state of siege, seizure, quarantine or customs regulations or
nationalization by or under the order of any government or public or local authority;

3. delay, seizure, confiscation, destruction, requisition, retention or detention by customs or any other
government or public authority or official;

4, any violation or attempt of violation of laws or resistance to arrest by appropriate authority;
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10.

1L

12.

13.
14.
15.
16.
17.
18.
19.

20.

21.

22.

23.

any Insured Person below the age of 6 weeks (calculated since last birthday as at the date of insurance
purchased);

members of the armed forces whilst on duty or whilst engaging in or taking part in naval, military or air force
service or operations or participating in operations of an offensive nature planned or conducted by any civil or
military authorities against bandits, terrorists or other elements;

during air travel except as a fare paying passenger in any properly licensed private and/or commercial aircraft
operated by Airline;

any serious physical injury or disability resulting directly or indirectly from, attributed to or accelerated by the
use, release, or escape of nuclear materials that directly or indirectly results in nuclear reaction or radiation or
radioactive contamination; or the dispersal or application of pathogenic or poisonous biological or chemical
materials; or the release of pathogenic or poisonous biological or chemical materials. For the purposes of this
exclusion, serious physical injury means physical injury that involves a substantial risk of death and/or
protracted and obvious physical disfiguration, and/or protracted loss of or impairment of the function of a
bodily member or an organ;

any Pre-Existing Condition;

suicide, attempted suicide or any intentional self-inflicted injuries acted upon by the Insured Person to
him/herself whether sane or insane;

treatment of alcoholism or drug abuse or any other complications arising therefrom or any drug related
accident;

pregnancy, miscarriage or childbirth, or any treatment relating to birth control or treatment pertaining to
infertility or any other complication arising therefrom;

psychosis, mental or nervous disorders or sleep disturbance disorders;

cosmetic or plastic surgery or any elective surgery;

any congenital defect which has manifested or was diagnosed before the Commencement of Cover;

Any treatment or surgical operation for congenital deformities and circumcision.

Treatment arising from any geriatric, psycho-geriatric or psychiatric condition, stress, anxiety and depression.
Treatment for obesity, weight reduction or weight improvement.

Traveling abroad contrary to the advice of a Physician, or for the purpose of obtaining medical treatment or
services.

any form of dental care or surgery unless necessitated by injury caused by the Accident covered under the
Policy to sound and natural teeth;

routine health check-ups, any medical investigation(s) not directly related to admission diagnosis, illness or
injury, or any related treatment;

Acquired Immune Deficiency Syndrome (AIDS) or any complications associated with infection by any Human
Immune Deficiency Virus (HIV) (for the purpose of this Policy, the definition of AIDS shall be that used by the
World Health Organization in 1987, or subsequent revision by the World Health Organization of that definition.
Infection shall be deemed to have occurred where blood or other relevant test(s) indicate in the opinion of the
Company either the presence of any Human Immune Deficiency Virus (HIV) or Antibodies to such Virus);

Venereal disease.
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24, any injury sustained while serving as a crew member of any aircraft except as a fare-paying passenger in any
aircraft having a current and valid air worthiness certification issued by the appropriate authority of the

country of its registry;
25. driving or riding in any kind of race involving motorized vehicles;
26. While the Insured Person is taking part in a brawl or taking part in inciting a brawl;
27. Action of the Insured Person while under the influence of alcohol, addictive drugs, narcotic drugs to the extent

of being unable to control one’s mind.The term “under the influence of alcohol” in case of having a blood test
refers to a blood/alcohol level of 150 mg. percent and over;

28. late arrival of the Insured Person at the airport for the Scheduled Flight after the official check-in time;
29. failure of the Insured Person to take reasonable measure to protect, save or recover lost luggage;

30. failure of the Insured Person to notify the relevant airline authorities of missing luggage at the scheduled
destination point and to obtain a property irregularity report;

3L any loss, injury, damage or legal liability arising directly or indirectly from engaging practicing or participating
in sport in a professional capacity or when an Insured Person would or could earn income or remuneration
from engaging in such sport;

32. Investigation which is not medically necessary, or convalescence, custodial or rest care;
33. any loss, injury, damage or legal liability suffered or sustained directly or indirectly by an Insured Person if that
Insured Person is:
a) a terrorist;
b) a member of a terrorist organization;
(V)] a purveyor of nuclear, chemical or biological weapons; or
d) a narcotics trafficker.

any loss resulting directly and indirectly (in whole or in part).
34. an Epidemic;

35. Losses which are indirect and consequential in nature.

General Conditions Applicable to entire Policy

1. Severability
The invalidity or unenforceability of any terms and conditions of this Policy shall not affect the validity or
enforceability of any other terms and conditions of this Policy, which otherwise shall remain in full force and
effect.

2. Observance of Insurance Terms and Conditions and Payment of Premium
The due observation and fulfillment of terms and conditions of this Certificate of Insurance in so far as they

relate to anything to be done or complied with by the Insured Person shall be a condition precedent to any
liability of the Company to make any payment under this Policy.

The payment of premium by the Purchaser of Insurance is a condition precedent to the liability of the
Company to make any payment to the Insured Person under this Policy and shall be made prior to the issuance
of the Policy, unless the Company agrees otherwise in writing,

3. Misrepresentation in Application
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10.

The benefits shall not be payable and this Policy, at the option of the Company, shall be considered voidable in
the event:

a) there is a failure to disclose or misrepresentation of any fact with respect to the Insured Person that is
material to the insurance provided hereunder or which is required to be furnished as evidence of
insurability; and/or

b) in all cases of fraud.

Alterations

The Company reserves the right to amend the terms and provisions of this Policy and this Policy may at any
time be amended and changed by written agreement between the Company and the Insured Person. Subject to
the laws of Vietnam, any amendment to this Policy shall be binding on all persons whether insured under this
Policy prior to, during, or after the effective date of the amendment. No alteration to the Policy shall be valid
unless approved by an authorized representative of the Company and such approval be endorsed herein.
Currency of Payment

Subject to the laws of Vietnam, payment of any claim covered under this Policy despite being expressed in any
currency, shall be made in Vietnam Dong at the prevailing actual selling exchange rate of the Company’s
commercial bank at the time of effecting payment.

Compensation Limit

The compensation limit is that expressed in the Certificate of Insurance.

Ages

All ages referred to in this Policy shall be the age of the Insured Person at his/her last birthday.
Time

In this Policy, any reference to a time or a date refers to Vietnam time.

Country of Residence

Coverage provided to the Insured Person is subject to either their residence in Vietnam or for non-residents, to
their travel through Vietnam or to their transit through an airport located in Vietnam.

Notice and Procedures of Claims

a) Upon the happening of any event which may give rise to a claim under this Policy, the Insured Person
shall:
@ notify the Company in writing as soon as possible and in any event not later than thirty (30

days) after any event which may give rise to such claim by submitting to the Company the claim
form as provided by the Company;

(ii) furnish to the Company in writing, at the Insured Person’s own costs and expenses, any
evidence and proof including but not limited to information, particulars, accounts,
original receipts, invoices, Insured Person’s statements, reports and any other documents
as the Company may require and shall be in such form and of such nature as the Company
may prescribe; and

(iii) produce for the Company’s examination pertinent documents at such reasonable times
and shall co-operate with the Company in all matters pertaining to any loss and/or claims.

Failure to comply with this condition may prejudice the claim.

b) The Insured Person shall also submit the following information and documents to the Company:
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@ copies of the record and/or charge forms verifying the relevant Scheduled Flight Air Tickets
charged to the Insured Person’s credit card account; and

(ii) where a claim is made under section 3.4 of this Policy, a property irregularity report obtained
from Airline in respect of lost luggage including details of the Scheduled Flight and/or written
details and confirmation of the delay or loss incurred.

(9] All reasonable measures to protect safeguard and recover such lost baggage and/or personal effects
shall be taken by the Insured Person. Any delay or non-delivery of baggage shall immediately be
reported to an official of Airline authorized to receive such notification.

11 Proof of Loss

Written proof of loss must be furnished to the Company at its said office within ninety (90) days from the date
of loss. Failure to furnish such proof within the time required shall not invalidate or reduce any claim if it was
not reasonably possible to give proof within such time provided such proof is furnished as soon as possible and
in no event, except in the absence of legal capacity, no later than one (1) year from the time proof is otherwise
required.

12. Indemnification

Compensation for death will be paid to the beneficiary who is nominated in writing by the Insured Person prior
to the termination or expiry of the Insurance Policy. In the absence of such nomination, the benefit will be paid
to that Insured Person’s estate.

The compensation will be paid by the Company to the Insured Person within fifteen (15) days from the date of
receipt of complete and proper documents.

In the event the Company wishes to investigate a claim for compensation under this clause, the time so
specified may be extended if necessary but in no event shall this total period be more than ninety (90 ) days
after all documents proving loss have been received by the Company.

13. Effect of Fraud
Any fraud, misstatement or concealment in respect of this Policy or any claim hereunder shall render the
insurance coverage and benefits provided herein null and void.

14. Medical Examination

The Company at its own expense shall have the right to require additional proof and request medical
examination of the Insured Person when and as often as it may reasonably require during the period when the
claim is pending and to conduct an autopsy in case of death provided it is not forbidden by law.

15. Governing law
This Policy shall be governed by and interpreted in accordance with the laws of Vietnam.
16. Privacy Statement

The Company collects the Policyholder’s and the Insured Person(s)’ personal data to offer, provide, manage
and develop insurance products and services. For these purposes, the Company may disclose such personal
data to appropriate third parties in or outside Vietnam, including service providers, other Chubb companies,
insurance and reinsurance intermediaries, other insurers and the Company’s reinsurers. The Policyholder and
the Insured Person(s) consent to the Company using and disclosing his/her personal data as set out in this
clause.

17. Limitation of Claims
Subject to the laws of Vietnam, no claim benefits shall be payable under this Policy if presented to the Company
beyond a period of one (1) year from the date of loss.

18. To Whom Indemnity is Payable
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Indemnity for loss of life in respect of the Insured Person is payable to the nominee(s) elected by the Insured
Person and in the event of failure to elect a nominee, to the legal beneficiary as stipulated under current
applicable laws of Vietnam. Indemnity for all other benefits will be paid to the Insured Person or his/her estate
upon his death. The process of claim including settlement shall be handled between the Company and the
Insured Person or his/her estate as the case may be, whose sole discharge will constitute full and final discharge
of the claim lodged.

19. Receipts
Any trust, charge, lien, assignment or other dealing with this Policy by an Insured person or beneficiary of the
Insured person shall not be binding on the Company.

The receipt by the Insured Person of any compensation payable under this Policy shall in all cases be effectual
discharge of the Company's liability.

20. Rights of Nominee
Consent of nominee shall not be a pre-requisite to terminate or to cancel this Policy or to a change of nominee
or for that matter for any changes to this Policy.

21. Rights of Ownership
The policy owner is the Insured Person.

22. Legal Proceedings

No action at law shall be brought against the Company immediately three (3) years after the date that the
dispute arises between the parties.

23. Dissolution Clause
All disputes arising out of and/or in relation to this Policy shall be settled by the competent Court of Vietnam in

accordance with the Code of Civil Procedure of Vietnam, or Vietnam International Arbitration Center (VIAC) in
accordance with its Rules of Arbitration.

24. Cancellation
Without prejudice to the immediately preceding sub-clauses, if the Insured Person cancels a Trip on the
ground that his/ her visa application has been refused by relevant authorities prior to the Scheduled Departure
Date of the Trip and notifies the Company prior to the Scheduled Departure Date of the Trip of such
cancellation, the Company shall be entitled to keep a portion of the premium, which has been paid (if any) by
the Policyholder in respect of that Trip, at the rate to be applied by the Company from time to time. The
remaining premium shall be refunded to the Policyholder by crediting to the nominated Account.

25. Sole Responsibility of the Company
Any issues, matters or claims related in whole or part to insurance provided under this Policy shall be the sole
responsibility of the Company.

26. Language Prevails

If there is any conflict or inconsistency between any of the contents of this Policy and the contents of a version
of this Policy issued or printed in any other language, the contents of the Policy issued and printed in
Vietnamese shall prevail.

27. Extension of insurance coverage up to maximum 3 days (only for the return flight)
The extension covers any Insured Person whose actual itinerary does not correspond to the original itinerary
due to rescheduling of flight by Airline. The Company, will honor valid claims in such a scenario.

28. Duplication of Cover

In the event that an Insured Person is covered by more than one policy purchased from the Company through
Airline, benefit will be paid by the policy which provides the greatest amount of benefit.
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Where the benefit under each such policy is identical, the Company will only entertain the claim under the
policy first issued.

29.  Automatic Extension Coverage

In the event that the Insured Person’s return Trip is delayed due to Unforeseen Circumstances beyond the
Insured Person's control, the Company will extend the Period of Insurance necessary until the completion of
his/her Trip, without charge, for up to ten (10) days, but total days covered not exceeding the maximum
number of days per Trip asspecified in this Policy.

Endorsement

1. Sanction exclusion clause:

This insurance does not apply to the extent that trade or economic sanctions or other laws or regulations
prohibit us from providing insurance, including, but not limited to, the payment of claims. All other terms and
conditions of the policy remain unchanged.

The Company is a subsidiary/branch of a US company and Chubb Limited, a NYSE listed company.
Consequently, the Company is subject to certain US laws and regulations in addition to EU, UN and Vietnam
sanctions restrictions which may prohibit it from providing cover or paying claims to certain individuals or
entities or insuring certain types of activities related to certain countries and territories such as, but not limited
to, Iran, Syria, North Korea, North Sudan, Cuba and Crimea.

2. Additional General Exclusion:

The company will not (under any Sections) pay for claims arising directly or indirectly from any losses or
expenses with respects to Cuba.

3. Sporting activities exclusion clause:

This Insurance does not cover, and the Company will not in any event be liable, to pay any Benefits or indemnify the
Insured Person in respect of, any loss which is, directly or indirectly, caused by, a consequence of, arises in connection
with or is contributed to if the Insured Person participates in:

i) Extreme Sports and Sporting Activities;

ii) any professional competitions or sports in which the Insured Person receive remunerations, sponsorships or
any forms of financial rewards;

iii) racing, other than on foot but this does not include ultra-marathons, biathlons and triathlons;

iv) off-piste skiing;

V) private white water rafting grade 4 and above;

vi) Mountaineering or Trekking (including mounting trekking) of 3000 meters above sea level; or

vii) scuba diving unless the Insured Person hold a PADI certification (or similar recognised qualification) or when
diving with a qualified instructor. In these situations the maximum depth that this Policy covers is as specified
under the Insured Person’s PADI certification (or similar recognised qualification) but no deeper than thirty
(30) meters and the Insured Person must not be diving alone.

For the purpose of this exclusion:

Extreme sports and Sporting activities means any sports or sporting activities that presents a high level of inherent
danger (i.e. Involves a high level of expertise, exceptional physical exertion, highly specialised gear or stunts) including
but not limited to big wave surfing, canoeing down rapids, cliff jumping, horse jumping, ultra marathons, biathlons,
triathlons and stunt riding. It does not mean usual tourist activities that are accessible to the general public without
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restriction (other than height or general health or fitness warnings) and which are provided by a recognised local tour
operator but always providing that the Insured Person is acting under the guidance and supervision of qualified guides
and/ or instructors of the tour operators when carrying out such tourist activities.

Mountaineering and Trekking means the ascent or descent of a mountain ordinarily necessitating the use of specified
equipment including but not limited to crampons, pickaxes, anchors, bolts, carabineers and lead-rope or top-rope
anchoring equipment.
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About Chubb in Vietham

Chubb is a world leader in insurance. With operations in 54 countries and territories, Chubb provides commercial and
personal property and casualty insurance, personal accident and supplemental health insurance, reinsurance and life
insurance to a diverse group of clients. As an underwriting company, we assess, assume and manage risk with insight
and discipline. We service and pay our claims fairly and promptly. The company is also defined by its extensive
product and service offerings, broad distribution capabilities, exceptional financial strength and local operations
globally. Parent company Chubb Limited is listed on the New York Stock Exchange (NYSE: CB) and is a component of
the S&P 500 index. Chubb maintains executive offices in Zurich, New York, London, Paris and other locations, and
employs approximately 40,000 people worldwide.

Chubb has both general insurance and life insurance operations in Vietnam. Its general insurance operation in Vietham
(Chubb Insurance Vietnam Co., Ltd.) offers specialized and customized coverages for Property, Casualty, Marine,
Financial Lines, Energy & Utilities, as well as Accident & Health. Chubb in Vietnam leverages global expertise and local
acumen to tailor solutions to mitigate clients’ risks. In addition, the company focuses on building strong relationships
with clients by offering responsive service, developing innovative products and providing market leadership built on
financial strength.

More information can be found at www.chubb.com/vn

Contact Us

Chubb Insurance Vietnam Co., Ltd.
Saigon Finance Center

9 Dinh Tien Hoang Street, 9/F

Da Kao Ward, District 1,

Ho Chi Minh City, Vietham

0 +84 28 3910 7227

F +84 28 3910 7228
www.chubb.com/vn

Chubb Travel Protect - International Return Plan Policy. Vietnam.

©2024 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb®, their respective
logos, and Chubb. Insured.S™ are protected trademarks of Chubb. Updated November 2018. 19



Chubb. Insured.



